A Our meeting will start shortly.

A Please be sure to put yourself on mute.

A If you have questions during the presentation,
please send them to us using the chat feature.
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1 Continuing our healthcare journey,

B
m :
v —
= | i =— 14
g | : ==
- . ;‘ %u
SNET) St lv......- . 4.‘ [epp—
s S R e
anmm.ﬂmhwu\ i

b =



» Medicare
= . Advantage Plus
S\ Overview

Medicare Advantage
Plus structure

National Provider
Access

Enhancements

Benefit Comparison '
Rx Plan Update

Member Q & A




Retirees have a simpler, richer experience,

compared to Original Medicare

Original Medicare

Part A
Hospital insurance

N

Part B
Medical insurance

Plans sponsors can
choose to offer

N

Senior Care
(Medicare Supplemental)

Medicare Advantage

Part A
Hospital insurance

+

N

Part B
Medical insurance

+

Plan sponsor control + better retiree
experience + holistic care benefits +
comprehensive support + outstanding
guality metrics and results

ASingle ID card

A Simpler
retiree experience

A Custom benefits

A National network platform

A SilverSneakers®
fitness program

AHearing services
AHearing aid allowance
ANo charge telemedicine
A Healthy meal program

A Additional annual
physical exam

A Transportation benefit
AFitness tracker
AWellness rewards

A Pantry benefit

The SilverSneakers fitness program is provided by Tivity Health, an independent company. Tivity Health and SilverSneakers are registered trademarks or
trademarks of Tivity Health, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. © 2017 Tivity Health, Inc. All rights reserved.



Care for the City of N

Members can continue to see any doctor that accepts Medicare, just as they do today

e
i

Providers/hospitals

A Approx. 850,000
providers accept Medicare

A 640,000 Network providers
Alncluding MSK and HSS

Plus, a new Blue Cross Blue Shield Association (BCBSA) commitment

to strengthen provider collaboration nationwide and close gaps in care




easy ways to find a doctor

Multiple ways to find doctors in your provider network

Step 1: Go to empireblue.com/nyc-ma-plus
Step 2: click on Find Care found in the middle of the page

empireblue.com/nyc-ma-plus Step 3: Enter your City, County or Zip Code
Vi si t A Fatamdiredla.com/ayc-ma-plus

to find a NYC Medicare Advantage Plus provider Step 4: Enter the provider specialty, provider name, NPI

or license number of the provider you are searching for

NYC Medicare Advantage Call
Q Center

Call our toll-free number
833-325-1190




Enhancements that come with the
NYC Medicare Advantage Plus

Silver Sneakers Concierge Non Emergency  Telehealth with Healthy meals
fitness program Health Guide Transportation  LiveHealth Online
Healthy pantry Wellness Rewards Sydney Mobile App  24/7 Nurseline ER/urgent care
when traveling
Special offers Medicare Community  Routine foot care Health and Care

Resource Support fitness tracker Coordination



