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SETTING THE STAGE

Digital Competency Measurement

Dr. Amnesty LeFevre

Dr.Nayanjeet Chaudhury Dr. Marbabiang Syiemlieh
Associate Professor Senior Consultant Senior Consultant
University Of Cape Town SHSRC, Meghalaya SHSRC, Meghalaya
Associate, Johns Hopkins University
Director, EDIiT Consortium
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INTERACTIVE SESSION
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Implementing digital competency assessments

LEAD MODERATOR
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Associate Research Professor
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DISCUSSION QUESTIONS

Question #1
You have a draft of your survey tool.
How do you ensure that your respondents will understand and interpret
the questions in the way you intend?

You have now identified 30 different digital skills that you want to assess.
You have the option of either observing health workers perform the skill or
asking them to report what they can perform.

Question #2
Which approach would you recommend?

Question #3
Do you think people will over-report their ability to perform digital skills?

Question #4
All ASHAs in your State have been provided with a new smartphone to
support their work. You have been asked to send out a survey to measure
their digital skills via the health app on their phone.

What challenges do you think ASHAs may have in completing the survey?

Question #5
You have hired a local survey company to implement your digital
competency survey.
What measures could you take to ensure high quality survey data?

Question #6
You now have data on 30 digital skills across 5 competency areas.

What’s more useful programmatically - showing the data by
(a)Level of digital skill> Skills grouped by competency domain
(b) Individual skill

Question #7
You now have data on $30 digital skills across 7 digital competency
domains for 5 cadres of health workers.

How will you use those data?
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