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Recruit and train experienced qualitative researchers
who are proficient in both the target and original
language (when surveys are being translated)

Sample participants with the same profile as the
intended survey respondents, but prioritize those who
are most likely to struggle with the survey (usually the
least educated and most marginalized people)

Researchers conduct interviews, taking the respondent
through each draft survey question:

Debrief to identify cognitive gaps and revise the draft
questions

Conduct additional rounds of interviews with new
respondents to assess the revised questions

Continue until a final version of the questions has been
developed

Ask the
quantitative

survey question
exactly as

written

Elicit and record
an answer

according to the
quantitative survey
response options 
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What is cognitive
interviewing?

Cognitive interviewing is a
qualitative research
method used primarily to
improve the design of
quantitative surveys.

The goal is to understand
how respondents interpret
draft survey questions and
revise the questions as
needed to ensure
questions convey the
intended meaning.

Without cognitive
interviews, gaps between
question intent and
respondent interpretation
can persist, severely
compromising the validity
and reliability of data
generated from surveys.

How does cognitive interviewing work?

Ask a series of
qualitative

probes (such
as: “Why did

you reply X?”)



How have we applied cognitive interviewing to the
assessment of digital skills?

We conducted cognitive interviews in India (Hindi), Kenya (Kiswahili) and Nigeria (Hausa) 

We tested digital skills questions drawn from global surveys (MICS - 7, DigComp 2.2, Global Kids
Online 2021, Young Lives) and some drafted by our team

Our researchers conducted four iterative rounds of cognitive interviews, involving between 90 and
101 respondents per country

What did we learn from cognitive interviews on digital skill measurement?
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Examples of our findings

What did we learn from cognitive interviews on digital skill measurement?
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This handout was prepared by EDiT consortium drawing cognitive
interview findings from India, Kenya and Nigeria.
 
This work was supported by the Gates Foundation. 

Consortium partners

For more information or permission to adapt this resource,
please contact: 

Dr. Amnesty Lefevre
Director, Evidence for Digital Transformation (EDiT) Consortium

aelefevre@gmail.com
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