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RETAIL 
HEALTHCARE 
MANUFACTURING 
INDUSTRIAL 
 

Head Office: 3 Madill Road, St Andrews, 
Hamilton, 3200 
 

Branches: Auckland, Wellington, Tauranga, Christchurch,  
                    Whangarei, Rotorua, Napier & Hastings 
 

Service Regions: Waikato Region, Auckland and 
NorthShore, Bay of Plenty, Wellington (Upper and Lower 
Hutt) areas.  
                     

Website: www.kmdass.com 

Email: Sales@kmdass.com   | Admin@kmdass.com 

Phone: +64 (0) 22 1320 438 | +64 (0) 21 0413 760 
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Overview 
 

● We are 100% New Zealand Owned and Operated. 
 

● KM Dass operates via Direct Cleaners (No Franchisee or Sub Contractor Model) 
 

● Our Team has over 50+ Staff Members working all over the country 
 

● Our team members are locals from your community, well trained and experienced 

professionals. 
 

● We understand our client’s needs, we offer tailored solutions based on your 

business requirements, whatever you envision we make it deliver for you. 

 

Our Aim and Focus  
 

We solely focus on high-quality service. Our 

cleaners provide excellent service every day. 

Quality Service has been the main mantra/ 

focus since our inception. 

 
 

 

 

Our Digital Tracking and Frequent Site Inspection systems are unparalleled and unmatched by 

any other commercial cleaning company around. 

 
KM Dass deeply understands the client's businesses. And helping them to grow not only by 

 
● providing consistently high-quality service but also by reducing plastic or rubbish waste, 

 
● providing cost-effective solutions that add up in business costs. 

 
 
  



 
 
What do we do? 
 

● We provide customised commercial cleaning solutions 

for our clients Nationwide.  

● We offer bespoke manpower solutions for Well Known 

Cleaning and Building Companies in the industry.  
 

● Our Services are of 
 

○ high quality, 
 

○ reliable, 
 

○ flexible, 

 

Why do we do it? 
 

● We provide meaningful jobs where our staff/ cleaners feels valued, motivated, 

recognized as individuals, and their work impacts our client’s daily business 

operations.  

 

Why do we use direct cleaners? 
 

● So that we can pay our cleaners more, give them standard hours to do the job. And, our 

client gets the value and standard service that they pay for. 

 

How are we different from others? 
 

● Our dedication towards our client 
 

● Our unparalleled inspection schedules 
 

● Our unmatched customer service (24/7), we are just a phone call away. 
 

● Our Large size manpower ensures there is No Service Gaps 

 

Digital Tracking System 
 

● We have a digital tracking system that helps us to monitor our cleaner time in and time 

out at your site. 



 
 
Physical Inspection System 
 

● We have a weekly inspection system in place that helps us to track the service quality 

at your site. 

 

Our Track Record 
 

● Since our inception in 2016, we have a 80% client retention ratio. We have hardly lost 

any contract for poor workmanship. 

 

Our Business Theory 
 

● We only believe in Long Term Client relationships. Therefore, we choose to grow 

gradually making sure all our clients are serviced with the same high standards 

every day since the starting of the contract. 

 

How can we impact your Business/ Institution? 
 

● A clean work environment will leave a great impression on any customer. 
 

● The image of cleanliness will be sown into your customer’s mind 
 

● A hygienic clean and healthy environment reduces diseases, absenteeism and 

makes your workplaces a better place for your staff/ Children/ Students’ productivity. 
 

● Clean and healthier workplaces change the working mindset of a human and make the 

person more efficient and productive 

 

Our commitment to your Business 
 

● We do not hold any of our clients under a Muti Year contract.  
 

● Each Year End, we have service Review and Renewal meetings.  
 

● We do so because we believe in our system and processes. 
 

● We do so because we believe in our staff training and development process. 
 

● We do so because we have confidence in our ability and dedication towards our clients.  



Our Team 
 

Our team is well trained and have 

good experience in the industry. 
  

KM Dass understands that different clients will 

have specific needs; hence, we customize our 

services accordingly. KM Dass undertakes a 

professional approach in all our operations. 

 

Whether you are a small business or a big organization we transform your area in 

an immaculately clean, hygienic, and sanitized workplaces. 

 

 

 
 

Experience & Expertise 
 

KM Dass has experience working with major New Zealand Organisations, Institutions and 

companies and in varied sectors like Fonterra (Industrial - Office), Hamilton Boys High 

School (Educational), Les Mills (GYM - Fitness), ARB (Manufacturing), CIVTEC 

(Workplaces), Countdowns (Super Markets), Raglan Area School (Education), NZ Trucks 

(workshop), Torpedo7 (Warehouse), Bay Audiology (Clinic), Country Road (Retail), Mecca 

(retail), Moncler (retail), Changing Faces (Healthcare), VSG (Healthcare) and many others. 

 

KM Dass specializes in commercial cleaning and highly committed to providing excellent service 
to our clients. Our hard work and dedication have created a well-known name for us in the 
market. 
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