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We aim for social inclusion
and we can provid
© a Drop-in Centre and Café

(with free Wi-Fi)
® Monthly Film Club
© Holiday Respite Breaks
® Caravan Holidays

There is a lot to offer
here at Contact, so don’t
hesitate to get in touch with us.

You will find a warm welcome, help,
support and people who understand
what you’re going through.

We look forward to seeing you soon!
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We are located in Grey’s Yard.
From the Market Square, walk past the
Clock Tower along Oldgate. The entrance to
Grey’s Yard is opposite Micah's Coffee Shop
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Office: 01670 510632
Website: www.contactmorpeth.org.uk
: contact@contactmorpeth.org.uk
7 Grey's Yard, Oldgate, Morpeth

Northumberland NE61 1QD

Registered Charity Number: 1124547
Company Limited by Guarantee: 6182748
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Contact Morpeth
Mental Health Group

A South East Northumberland-based charity
working to help people experiencing
Mental Health problems in a
friendly and supportive environment

We are completely self funded -
not Government or NHS

The Queen's Award
for Voluntary Service

Our Patron:
Her Grace The Duchess of Northumberland
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Contact (Morpeth Mental Health Group) Ltd. 

Health and Safety Policy

(Revision 2 January 2026)

This Policy has been developed to meet the needs of 
Contact Morpeth Mental Health Group Ltd.
It will be reviewed annually and amended in line with 
any new / updated legislation or best practise.

This Policy provides a framework for the creation of a safe environment within our building and for activities undertaken 
as part of Contact Morpeth’s work.

Contact Morpeth Mental Health Group Ltd.
7 Greys Yard
Oldgate
Morpeth
Northumberland
NE61 1QD
Tel: 01670 510652
Email: contact@contactmorpeth.org.uk
Registered Charity No: 1124547
Company No: 06182748

Contact Morpeth Health and Safety Policy

1. Statement of Intent:

Contact Morpeth Mental Health Group (referred to as Contact Morpeth) is committed to providing and maintaining a safe and healthy environment for all employees, volunteers, service users, visitors and contractors. We recognise our responsibilities under the Health and Safety at Work etc. Act 1974 and associated legislation, and we will take all reasonably practicable steps to ensure the health, safety and welfare of everyone affected by our activities.

Contact Morpeth provides mental health support services, social activities and community-based projects from its premises, including the use of a kitchen and café space. Particular consideration is given to the well-being and safety of people experiencing mental ill health.

This policy applies to all activities carried out by Contact Morpeth, including the use of our building and any off-site activities.

2. Responsibilities:

Trustees
The Trustees have overall responsibility for health and safety and will:
· Ensure adequate resources are available to implement this policy

· Ensure legal compliance with health and safety legislation

· Review this policy annually or following significant change

Project Coordinators / Managers

The Project Coordinators or Managers are responsible for day-to-day health and safety and will:
· Implement this policy and associated procedures

· Ensure risk assessments are completed and reviewed

· Ensure accidents, incidents and near misses are recorded and acted upon

· Ensure staff and volunteers receive appropriate information, instruction and training

· Pay particular attention to risks associated with vulnerable adults

Staff and Volunteers
All staff and volunteers must:
· Take reasonable care of their own health and safety and that of others

· Follow health and safety procedures and risk assessments

· Report hazards, accidents or concerns promptly

· Use equipment and facilities safely and as instructed
3. Risk Assessment:

Contact Morpeth will carry out suitable and sufficient risk assessments covering:
· The building and facilities

· Activities and groups delivered

· Kitchen and café operations

· Fire safety

· Lone working and safeguarding-related risks

Risk assessments will be reviewed annually or when activities, staffing or the building change.
4. The Premises:

Contact Morpeth will ensure that:
· The building is maintained in a safe condition

· Floors, stairs, handrails and exits are kept clear and in good repair

· Adequate lighting, heating and ventilation are provided

· Electrical and gas installations are inspected and maintained as required

· Fire exits and escape routes are clearly marked and unobstructed

5. Fire Safety:

Contact Morpeth will:
· Maintain a current fire risk assessment

· Provide and maintain fire detection, alarm systems and emergency lighting

· Ensure appropriate fire-fighting equipment is available

· Keep fire exits clearly signed and unobstructed

· Provide fire safety information to staff and volunteers

· Conduct fire drills where appropriate

6. Accident Reporting and First Aid:

· All accidents, incidents and near misses must be recorded in the accident book

· Incidents will be reviewed to prevent recurrence

· Serious incidents will be reported under RIDDOR where required

· A suitably stocked first aid kit will be available on site

· Named first aiders will be identified where appropriate

7. Manual Handling:

Contact Morpeth will:
· Avoid hazardous manual handling where reasonably practicable

· Assess risks related to lifting, carrying or moving items

· Provide guidance or training where required

8. Equipment and Machinery:

· All equipment will be suitable for its intended use

· Kitchen and café equipment will be maintained and inspected regularly

· Faulty or damaged equipment must not be used and should be reported immediately

9. Slips, Trips and Falls:
Risks will be reduced by:
· Good housekeeping standards

· Prompt cleaning of spillages

· Use of appropriate signage when floors are wet

· Regular inspection of flooring and walkways

10. Lone Working:
Where lone working occurs, Contact Morpeth will:
· Carry out a lone working risk assessment

· Put control measures in place

· Ensure lone workers know how to summon help

11. Contractors and Visitors:
· Contractors must comply with Contact Morpeth’s health and safety requirements

· Visitors will be made aware of relevant safety information, including fire procedures

12. Monitoring and Review:

· This policy will be reviewed annually or sooner if significant changes occur to legislation, the premises or activities.

Appendix A: Health and Safety Arrangements
Fire Safety Arrangements
· Fire risk assessment reviewed annually

· Fire alarms and emergency lighting tested regularly

· Fire extinguishers serviced annually

· Fire evacuation procedures displayed clearly

· Staff and volunteers made aware of evacuation arrangements

Kitchen and Café Safety
· Kitchen operations follow safe systems of work

· Hot surfaces, sharp equipment and electrical appliances are used safely

· Cleaning schedules are in place to maintain hygiene and safety

· Appropriate personal protective equipment used where required

Food Safety
· Food handling complies with food hygiene legislation

· Staff and volunteers involved in food preparation receive basic food hygiene training

· Temperature controls and food storage procedures are followed

· Allergen information is managed and communicated appropriately

Volunteers
· Volunteers receive appropriate induction including health and safety information

· Volunteers are supported and supervised in line with their role

· Any additional needs relating to mental health are considered sensitively



Date approved: ____________________

Review date: __19/02/2028____________

Signed (on behalf of the Trustees): ____________________
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