ISO 9001 Internal Auditor (016)

Turn auditing into a strategic advantage

Course overview:

This one-day course is designed to equip participants with the essential skills and techniques
needed to perform effective internal audits of a Quality Management System (QMS) in
accordance with 1ISO 9001.

Prerequisite:
A solid understanding of ISO 9001 or take the ISO 9001 Basics course or equivalent.
Course Objective:

This course is designed to enhance participants' understanding of the internal auditing process
for ISO 9001. The course also aims to develop the necessary skills to effectively manage and
carry out an internal audit from beginning to end. Additionally, it seeks to build participants’
confidence in assessing and improving the performance of an QMS.

What you’ll learn:

e Conduct a document and record review

e Prepare and execute an audit plan

o Perform effective audit interviews

o |dentify key areas of focus during QMS audits
o Report findings clearly and accurately

e Follow up on corrective actions with confidence

Who should attend:

¢ Individuals responsible for ISO 9001
e Future QMS internal auditors

Duration and Delivery:

1 day, instructor led, either on-site or virtual
Flexible and Customisable

Cost:
$2,500.00 (CAD) + taxes, instructor led, either on-site or virtual
e Instructor travel costs not included



