
 
QMS Awareness Training (018) 

Get everyone speaking the language of quality! 

 

Course overview: 

 

This concise, focused workshop is ideal for individuals seeking a general understanding of QMS 

principles. Your own QMS materials can be included into the course, i.e. Quality Policy, Control 

Plan and Quality Objectives. 

 

Prerequisite: 

 

No prior knowledge or experience is required. 

 

Course Objective: 

 

To provide a solid introduction to Quality Management Systems and the ISO 9001 standard — 

equipping participants with the foundational knowledge needed to understand how QMS applies 

to their organization or industry. 

 

What you’ll learn: 

 

• The context and purpose of an Quality Management System (QMS) 

• How to identify Key Performance Indicators and Critical Quality Control Points 

• The key clauses of ISO 9001 relevant to QMS implementation 

 

Who should attend: 

 

• All employees 

 

Duration and Delivery: 

 

1 hour – instructor led, on-site or virtual 

• Your own QMS materials included into the course, i.e. Quality Policy, Control Plan 

and Quality Objectives 

30 min. – self-paced course 

Flexible and Customisable 

 

Cost: 

 

$800.00 (CAD) + taxes, instructor led, limit for students is only limited to classroom size 

• Discounts available for multiple deliveries in one day 

• Instructor travel costs not included 


