
The 29th Annual 
MID-STATES CONFERENCE 

Hosted by: The MIRLCA 
May 2–5, 2024 

The MIRLCA would like to welcome attendees from 
Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, 
Nebraska, North Dakota, Ohio, South Dakota, and Wisconsin 

to the Delta Hotel by Marriott and the VanDyk Mortgage Convention Center. 
We hope  you  en joy  your  s tay!  

Breakfast .................................................... 6:30 am - 8:00 am ................................ Sec�on C 

Devo�onal Service ..................................... 8:00 am .............................................Sec�on AB 
Stephanie Koehn, MIRLCA Chaplain 

General Session .......................................... 9:00 am .............................................Sec�on AB 

Business Session 

2025 Mid-States Presenta�on
Lisa Naas, ILRLCA President 
Cynthia Webb, INRLCA President

Closing Remarks – Doug Bartlett, MIRLCA President

Oath of New Officers – Kirby Ricketts, NRLCA Executive Committeeman 

Benedic�on – Stephanie Koehn, MIRLCA Chaplain 

Re�rement of Colors – Armed Forces Veteran’s Club 

Adjournment

Sunday - May 5, 2024

This program is sponsored by: 

TrestleTree is your trusted health coaching partner in 
guiding posi�ve change and ataining long-las�ng results. 

Please visit our vendor table in the Pre-Function area. 

 Contact Info: call 1-855-553-5109 or scan this QR Code 

PAC BINGO 
If you purchased tickets to the banquet and wish to play PAC Bingo,
please stop at the PAC Table and purchase your BINGO Cards early.

Bingo CARDS - $5.00 or 5 for $20.00 

Thank You to the Mid-State Vendors 



Agenda 
 

 
Registra�on ................................................ 3:00 pm - 7:00 pm .................. Pre-Func�on Area 

 

 
Breakfast .................................................... 6:30 am - 8:00 am ................................Sec�on C 

Registra�on ................................................ 7:30 am - 3:00 pm .................. Pre-Func�on Area 

Material Tables ........................................... 7:30 am - 5:00 pm .................. Pre-Func�on Area 

Mid-States Conference Board Mee�ng ....... 7:30 am - 8:00 am ..................... Bear Lake Room 
    (Presidents from Illinois, Indiana, Michigan, Minnesota, Mid-States Secretary, & Mid-States Treasurer) 

Morning General Session ............................ 8:30 am - 12:00 pm ........................... Sec�on AB 

    Welcome – Doug Bartlett, MIRLCA President 

    Guest Speakers 
       APCU – Dawn Butler (attendee assistance), APCU – Aneka Battle (association accounts), 
       Aetna – Ali Sherrill, CVS – Crystal Lawroski, National General – Linda Foran 

    Annuity/Re�rement Seminar – Joni Montroy, Key Retirement Solutions 

Break – Visit the Vendor Tables ................... 10:00 am - 10:15 am ............... Pre-Func�on Area 
    This break is sponsored by:  

 

    Con�nue Re�rement Seminar  

Lunch – Visit the Vendor Tables ................... 12:00 pm - 1:15 pm ..............................Sec�on C 
     State Secretary/Treasurer Roundtable...... 12:00 pm - 1:15 pm ................... White Lake Room 
     State President/VP Roundtable ................ 12:00 pm - 1:15 pm ........................... Mona Room 

A�ernoon General Session ......................... 1:15 pm - 6:00 pm ............................. Sec�on AB 

     Guest Speakers  
     NARFE – Jim Kimmery, Symetra – Al Sossi, Trestle Tree – Adam Parisi 
 

     Labor Seminar 
     Bridget Boseak, Director of Labor Relations, Shirley Baffa, Director of Steward Operations 
     Mark Gisler, NRLCA Legal Counsel from Peer, Gan & Gisler LLP 

Break – Visit the Vendor Tables ................... 3:00 pm - 3:15 pm .................. Pre-Func�on Area 

    Con�nue Labor Seminar 
 

    OWCP Seminar – Devin Cassidy, NRLCA Director of Workers’ Compensation 

Meet and Greet (must be pre-registered) ............ 6:00 pm - 8:00 pm .................... Transna�on Title 
    Social Time 6:00 pm - 6:30 pm, Pizza 6:30 pm - 8:00 pm 

 
 

 
 

Breakfast ....................................................6:30 am - 8:00 am ................................ Sec�on C 

Registra�on ................................................7:30 am - 12:00 pm .................Pre-Func�on Area 

Material Tables ...........................................7:30 am - 5:00 pm...................Pre-Func�on Area 

Morning General Session ............................8:30 am - 12:00 pm ............................ Sec�on AB 

    Presenta�on of Colors – Muskegon Fire Department 

    Na�onal Anthem – Kathleen Johnston, MI ADR 

    Pledge of Allegiance – Kim Breault, County Unit Secretary 

    Invoca�on/Devo�ons – Stephanie Koehn, MIRLCA Chaplain     

    Welcome – Doug Bartlett, MIRLCA President 

    Recogni�on of States/Flags – Doug Bartlett, MIRLCA President 

    Auxiliary Gree�ng – Julie Houston, National Auxiliary 

    (The Auxiliary will meet in the Fox Lake Room from 9:30 am to 11:30 am) 

    Legisla�ve Update – Paul Swartz, Director of Governmental Affairs 

    Insurance Update – Lynne Paller, Director of Health Insurance Programs 

Break – Visit the Vendor Tables.................... 10:00 am - 10:15 am ...............Pre-Func�on Area 
    This break is sponsored by: 

 
    USPS Address – Derek Strissel, Central Area Manager, Operations Integration 

    Presiden�al Address – Don Maston, NRLCA President 

Lunch – Visit the Vendor Tables ...................12:00 pm - 1:15 pm ............................. Sec�on C 

A�ernoon General Session ..........................1:15 pm - 6:00 pm ............................. Sec�on AB 

    NRO Address – Kirby Ricketts, NRLCA Executive Committeeman 

    NRLCA Board Q & A 

Break – Visit the Vendor Tables ...................3:00 pm - 3:15 pm ..................Pre-Func�on Area 

     Na�onal Candidates Announcements 

     Insurance Seminar – Lynne Paller, Director of Health Insurance Programs  

     Banquet ..................................................6:30 pm – 10:00 pm ............................. Sec�on C 
          6:30 pm Social Time, 7:00 pm Blessing and POW-MIA Remembrance Ceremony, 
         Followed by Dinner, Presentation of Traveling Trophy, PAC Bingo/80’s Music/PAC Auction  
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