
 

TIMELESS RHYTHM GROUP, LLC 
OFFICIAL TERMS & CONDITIONS 

Effective Date: March 24, 2026 

By booking a session, enrolling in a curriculum, purchasing course materials, or engaging with 
Timeless Rhythm Group (TRG™), you expressly agree to the following terms and conditions. 
These policies are designed to maintain a professional, high-standard environment for all 
students and directors. 

1. PUNCTUALITY & THE 10-MINUTE RULE 

To maintain the integrity of our scheduling and show mutual respect for all clients: 

●​ The Grace Period: TRG observes a strict 10-minute grace period for all 1-on-1 mentorship 
sessions and consultations. 

●​ Automatic Cancellation: If a student fails to arrive or log into the session within 10 minutes 
of the scheduled start time, the session is classified as a "No-Show" and will be 
automatically cancelled. 

●​ Forfeiture of Fees: Sessions cancelled due to exceeding the 10-minute grace window are 
non-refundable and cannot be rescheduled. 

●​ Fixed End Times: If you arrive within the 10-minute grace period, your session will conclude 
at the originally scheduled time. Lost time will not be extended. 

2. CANCELLATION & RESCHEDULING 

●​
24-Hour Notice Required: All cancellations or requests to reschedule a session must be 
submitted at least 24 hours prior to the scheduled start time. 

●​ Late Cancellations: Any notice provided less than 24 hours before a session results in the 
immediate forfeiture of that session's fee. 

●​ The "Emergency Pass": Students enrolled in the full 14-week roadmap are granted one (1) 
"Emergency Pass" per term, allowing for a single last-minute reschedule due to sudden, 
unforeseen circumstances. 



 

3. THE 14-WEEK SIGNATURE ROADMAP 

●​
Commitment: Enrollment represents a full commitment to the entire duration of the program. 
Students are required to follow along week-by-week using their copy of "Shifting Gears: A 
14-Week Roadmap to Percussion Mastery" to build the discipline, technique, and mindset 
needed to master the system. 

●​ Access: Exclusive access to the online TRG™ Practice Vault is granted strictly to active, 
paid-in-full, or current installment-plan students. The vault serves as your primary practice 
environment alongside your physical or digital copy of the "The Timeless Rhythm System" 
book. 

●​ Certification: The prestigious TRG Certificate of Mastery is awarded only upon successful 
completion of all 14 modules and passing the final technical assessment. Students must 
utilize their "Shifting Gears" roadmap to document their progress and prepare for this final 
evaluation. 

4. PAYMENTS & INSTALLMENTS 

●​
Timely Payments: For students participating in a "Milestone Plan" or installment payment 
structure, payments must be settled by the designated due date. Failure to do so will result in 
the immediate suspension of access to future sessions, digital materials, and the Practice 
Vault. 

●​ Strict Refund Policy: Due to the highly personalized nature of professional mentorship and 
the immediate delivery of digital curriculum assets, all sales are final once the first session 
has commenced or curriculum files have been accessed. 

5. INTELLECTUAL PROPERTY & COPYRIGHT 

●​
Proprietary Rights: All curriculum materials—including but not limited to "The Timeless 
Rhythm System" workbook/roadmap, PDFs, video demos, audio files, and the 14-week 
syllabus—are the exclusive intellectual property of Timeless Rhythm Group, LLC. 

●​ Usage Restrictions: These materials are authorized for individual student educational use 
only. Unauthorized sharing, reproduction, resale, or distribution of any TRG™ assets is 
strictly prohibited and may result in legal action. 



 

6. RIGHT OF REFUSAL & TERMINATION 

TRG reserves the absolute right to terminate the mentorship, enrollment, or vault access of any 
student who displays unprofessional conduct, uses abusive language, or fails to adhere to these 
binding terms and conditions.
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