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At Neft Enjaz Company for Oil Services, we are fully committed to delivering
outstanding quality by continuously enhancing our Quality, Occupational Health & Safety, and Environmental
Management Systems (QHSE). These systems form the foundation of our wide range of services, including:

 Repair and Maintenance Services for rotating equipment, valve services, electrical motors, and
comprehensive field services (installation, pre-commissioning, commissioning, start-up, and repair).

o General Machining Services, including welding, fabrication, and Non-Destructive Testing (NDT)
inspection.

o Life Support Services, field operations, and trading of oil & gas field equipment and related services.

We recognize that achieving excellence in QHSE performance requires the active participation of every
employee. Therefore, we provide clear direction, effective training, and ongoing support to ensure all
employees understand their roles and responsibilities while being fully empowered to contribute.

Our Approach to Excellence

Through structured management reviews, we set and regularly evaluate objectives that reflect the key
aspects and impacts of our operations. These objectives guide us in delivering measurable improvements,
supported by our commitment to:

o Continuous Improvement — Enhancing processes, services, and products to consistently exceed
expectations.

o Customer Satisfaction — Maintaining a customer-first mindset by responding swiftly and effectively
to client needs.

e Regulatory Compliance — Meeting or exceeding all statutory and regulatory requirements with the
highest standards of quality and safety.

e Proactive Quality Management — Preventing nonconformities through robust assurance practices
and corrective actions.

o Teamwork & Development — Promoting collaboration and investing in employee training to
strengthen skills, innovation, and performance.

At Neft Enjaz Company for Oil Services, quality is not only a target but a core value that drives every
aspect of our operations. Our management is dedicated to fostering a culture of accountability, innovation,
and continuous learning, ensuring that we remain at the forefront of our industry.

By maintaining this unwavering focus on quality, we aim to consistently meet and exceed the expectations
of our clients, stakeholders, and all relevant interested parties—upholding our reputation for reliability,
integrity, and excellence in every service we provide.
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