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Professional Summary 
Experienced certified Floor Covering Inspector with vast knowledge of floor covering materials. 
Accurately assesses floor covering installation and conditions of substrates and manufacturing concerns 
for homeowners, businesses, and manufacturers. Fully licensed and certified through the National 
Wood Flooring Association (NWFA), Flooring Consultants and Inspection Training Services (F.I.C.T.S) and 
North American Laminate Flooring Associates (NALFA) 
 
Core Qualifications 

• Adeptly assesses condition of interior and exterior conditions 
• Identify issues in homes and businesses and recommends repairs upon request 
• Draft well-written and supported floor covering inspection reports 
• Follow manufacture guidelines and industry standards for floor covering installation 

 
Experience 
Floor Covering Inspector 
4/1997 to current 
Self-Employment 
Grand Forks, ND 

• Inspect floors upon request of homeowner business or manufacturer 
• Utilized knowledge of installation requirements including sub flooring and flooring    
• Draft floor covering inspection reports including recommended repairs upon request 
• Provide notification via reports to commissioning parties  
 

Retail Floor Covering Manager  
January 1991 to April 2018 
Sterling Carpet One (Formerly Grand Fork Glass and Paint) 
Grand Forks, ND 

• Project estimating and quotes             

• Prepare annual budget 

• Provide customer service and complaint resolution 

• Coordinate install schedule for products sold 

• Keep current with industry introductions, determine the value of each as it pertains to business 
 

Education and Certification 
High School Diploma: 1974 
Max High School 
Max ND 
 
Business Administration 

• June 2005 - Suffield University, Twin Falls ID, M.B.A. 

• May 2001 - Suffield University, Twin Falls ID, B. S.  
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