Audience Analysis Worksheet – Morton’s The Steakhouse Website Review Memo

Purpose:
The primary purpose is to provide a professional evaluation of the client's website by using the main aspects of the design. (contrast, repetition, alignment, proximity, and accessibility) The secondary purpose is to maintain good client relations by offering constructive, helpful feedback that shows our communication team’s expertise.

Context, tone, and style:
Morton’s The Steakhouse website creator represents the ability to analyze, organize, and present findings in a businesslike and concise format. The tone and the style of the website are very professional, respectful, and elegant. You will notice by looking at the website that the restaurant is more for a formal night out instead of a family night. The style is formal, elegant, clear, concise, and businesslike. You will see that they use very plain language with limited high-maintenance words. 

Audience:
I would say their primary audience is formal and high-class clients. Couples who would like to go out and have a nice evening.

The client/customer most likely already knows the primary knowledge of the restaurant. I am pretty sure they already looked up the menu, dress code, address, and directions on how to get there. 

They are open to any constructive criticism, but at the same time still appreciate the feedback to be professional and useful. They value clarification, organization, and actionable feedback.

When it comes to demographics, I would say it's more for the older generation. I don’t think it would be kids’ kid-friendly environment, for just a random family night out or even bringing your dog. There, you have a specific dress code.

The cultural or organizational values have to be professional, classy, elegant, and formal. 

I think when the customer reads this, they will get a clear understanding of what type of restaurant Morton’s The Steakhouse is. Some might feel like they are being discriminated against due to maybe not being a kid-friendly environment or because they having a certain dress code, but I think that the majority of the clients/customers will understand. If they go and look at the website, they will see that the restaurant is more for the high-maintenance customers. All they have to do is look at the menu, and they will realize that it's not just for a random weeknight dinner out. 
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YOUR TABLE IS WAITING

Morton's The Steakhouse Glendale is your best bet for an exceptional
dining experience that is a cut above the rest. Located inside the Desert
Diamond Casino White Tanks, Morton's The Steakhouse offers a menu
featuring the finest USDA prime-aged steaks, fresh seafood, delicious
appetizers and elegant desserts. Unwind with a Mortini at Bar 12-21, or
make it an unforgettable night out for you and your party inside the
beautifully appointed dining room. A private dining area for larger parties
is also available Morton's Glendale is the perfect evenina destination after
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Q: WHAT IS THE PROPER ATTIRE AT MORTON'S THE
STEAKHOUSE?

A: Proper attire is required. Morton's The Steakhouse enforces
business attire or a smart casual dress code. Beachwear, gym attire,
athletic apparel, jerseys, hats, beanies, bandanas, ball caps,
oversized or baggy clothing, tank tops, and sleeveless shirts are
prohibited. No excessively revealing clothing will be allowed.
Admittance to Morton’s The Steakhouse is at the discretion of
management who reserves the right to refuse service to patrons who
are inappropriately dressed regardless of the reservation status.





