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$WADPARQ P DINHVIQJ LV D VADWAI\ VKDWEUQIV FOHOW VR
\RX B\ GHP ROWMIDVMQ JHOXLOH YDOXH H SHWAMH DQG
DXVIKHQWFLW , QWHDG Rl FKDVLQJ SLIRVSHFW Z LW KDUG
VDOV SLWFKHV \ RX DMDPAWKHP E\ VRONLQJ VIKHLU

SWIREGHP V WKDUQJ NOQRZ iGIH DQG EXLAEQ] WXWMAXSI LRQW

7KLV I XLGH LOVIAI DAV SLRYHQ P DINHVQY | LDP HZ RUNV Z VK
SHU/RQDOP DWIY  SUQFLSGBHV VR KHGS \ RX GHYHIRS D VMRQJ
SURI HVWLRQDOSUHVHQFH DQG FAHQADFTXLMMARQ VMADWAI\
XVLQU VIKH ( [ SHW/DVH DSS DQG QHVE RWN

<RX'@GDUD KRZ VR GIYHDIH D KROWF P DINAQI A WP
FXQWYDWA VKH WL KWP LOGVHW EXLAE DXVKHQAF
UHDMRQWKLSY DQG DIMDPW RXULGHDOFQHQW LQ D
WKPWUHG WS B\ WKS SLIRFHW $QRQI IKHZ D\ \ RX'®D
1 LQG SWDPAFDOH HIALVHY UHDOZ RUWTE H DP SGV DQG
DPVIRQDEG WHSV VR LP SGP HQMHDFK VMDWI\ LQ\ RXU
EXVLOHW

: KHWHU\ RX"UH D FRDFK FRQVXQIQW RUVHUYLFH

SWRIHWLRQDO VKH ( [ SHWYDVH QHVE RWN FDQ DP SQ@i\ \ RXU
DWDPRQ P DINHWQI HIRW E\ SIRYLGLQJ D SOMRP VR
VKDUH \ RXUH SHWMH FRQQHPWZ VI \ RXUQLFKH

FRP P XQW DQG EH G\MFRYHUHG E\ FQHQW VHHNLQJ H DRV®
Z KD RX RIIHU

| HAW GLYH LOVR VKH SURFHW Rl EHFRP LQJ D FQHQWP DJ QHW
VRP HRQH Z KR QDWID@ GLDZ V LQ VWH WI KWSLRVSHRW DQG
FRQYHUW VKHP  LQVR GR\ DOFQHQW DADZ KLY WD\ LQJ VWKH VR
\ RXUYDOXHV DQG FRAQXRX\O JURZ LQJ DV DQ H SHUW
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&QHING \WDPARQ

6WOWAJ LH VR J UDE WH DWAQARQ Rl \ RXULGHDODXGIHQFH DQG
WDLVH DZ DIHOHW R\ RXUSHYRQDOEWDQG RUSWDPARH 7KLY
RIWQ LOYROHV FRQMOAP DINHAQ)  VRALDOP HAD Z RINWVKRSV
RUZ HELQDLY WDAWDGGUHW \ RXUDXGEHPHV \SHALLF SLIREGP V
DQG JRDY

2Q ([ SHWDWH WLV FRX@ P HDQ SXEQWKLQI LMIKWXO
DUAFBV RUKRZ VR YLGHRV WADWWKRZ FDVH\ RXUH SHIWMH RQ
VRSLFV\ RXUVBLY HAFQHQW FDUH DERXW

$Q@D VU H EHU , W DADDERXWWHP  \ RXUFQHQW DUH WH
KHRAV <RX DUHWH JXLGH

3URVSHPW FDUH DERXWZ KDW RX FDQ GR IRUWHP  \R [ LDP H
\ RXUFRQMQADURXQG WHULQMHW DQG SDLQ SRIQNV

[ HDG &DSWXWH 1 XUXUQJ

2 QFH\ RX KDYH VRP HRQHV DWMQURQ KDYH DA VWP VR
FDSVXUH WHLULQIRWP DARQ HJ  HP DLO RUFRQQHA YLD VKH

DSS DQG QXUMUH VIKH LHIDMRQWKLS

2 1\WIQ \ RX'GDRI | HUD GG P DI QHW D YDXXDEG | UHH UHVRXUFH
QN\H DQ H/RRN FKHFNOWW RUP LQL FRXUH LQ H FKDQIH IRU
WHUFRQIDPWMQIR 7KLY VKRXGS GLLHAV® DSSHDOVR VKHLU
VHO LQWMUHVARUVROH D SLWMQI SLIREGP ) RUH DP S®1 D
FDUHHUFRDFK P LJKWRI [ HUD | UHH $5 HVXP H 5 HYDP S
SKHANOMARQ ( [ SHIWDVH 1 HVEZ RINQJ JURXSV IRU

SR HMRQDY GRRNLQJ VR FKDQI H NREV
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( QUXUH VKH GDG P DI QHWLY KLJKQ@ LHBIYDQADQG
LP P HGLDWQO XVH XO IDWHUVKDQ D JHQHUF $ WSV IRU

VXFFHW% VR LUHVRQDVAV HP RURQDAD DQG SRMMIRQV \ RX
DV VRP HRQH Z KR VWKQ J HW VKHIUMWWDWRQ 2 QFH
FRQQOHAWG [RARZ XS Z VK P RUH SV LOYIVIMRQV VR | UHH
4 $ VHWRQV HF VR EXLAS WKVADQG GHHSHQ\ RXU
IHDMRQWKLS Z LW ViKHP  RYHUMP H

&RQYHUARQ

$V\ RX QXUMXWH GDGV E\ FROMMWHQ® SWRYLELQJ YDOXH

\ RX'GDJ WDGXDAD LQFUHDVH VKHLUUHDGLQHW VR Z RIN Z LV \ RX
&RQYHUARQ VWDV LHV JHQW® JXLGH SLIRVSHRW VR EHFRP H
FQHQW Z KHQ ViKH\ "UH UHDG\

7KLV P LJKWLQFOXGH RI 1 HUQJ D | HH FRQUXGIDARQ FDAD D
QP VWG WP H RITHUVR NRLQ D SLIRIWDP  RUMP SO D FGDUFDAD
VR DPVIRQ Z KHQ VIKH\ "YH VKRZ Q VX1 | LFLHQALQWIHV 7 KH

([ SHYYDVH DSS FDQ | DFLAVIVA VKLY VIKLRXJ K LQ DSS
FRQVXOIMRQ ERRNLQJ RUSURSRVDOI HDWUHV Ll DYDUDE®! RU
\ RX P LJKWXVH IVWR VHQG D SHWRQDOP HWDJI H ViXFK DV

$"G QRYH VR KHG \ RX LP SO HOWKHVH ISV \KDADZ H
VFKHGXGIDIUHH P LOXWMA VADWAT\ VHWIRQ' %

%HFDXVH \ RX | REXVHG RQ HEXFDWQJ DQG KHBLQI LW/ VKLY
SOV HHOY QDVXLDODQG Z HFRP H QRVWWDBA

5HP HP EHUVKDWSHRSCH RIWQ GHFLGH EDVHG RQ HP RWRQ DQG
VHQ MO\ Z LMK QRILF VR DSSHDOVR VH WDV RUP DARQ
WH GHMULH HJ $P DILOH KDYLQ) DNRE \RX QRYH  GMV/

P DNH VKD RXUUHD@W%
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&QHOA2 ERDUWELQJ  : RZ 0 RP HQW

2 QFH VRP HRQH EHFRP HV D FOHQW | LWAWMP SIHWLRQV
P DMAU

+ DYH D FRHQWFHQWF RQERDUELQI SURFHW VIKDAP DNHV
WHP | HHOVXSSRUMG DQG FRQI LGHQOMQ KHLUGHALMRQ VR
FRADERWDM Z LV \ RX

) RULQWBQFH Z HFRP HVIKHP Z LViK D SHURQDOQRW
RXV@QH FGDUQH WWMSVY DQG P D\ EH LOFOXGH D WP D@
VXIBUVH $Z RZ %P RP HQWVXFK DV D ERQXV UHVRXUFH RUD
VKRXWRXWLQ VIKH ([ SHYWDVH FRP P XQIW VR FHOEWDWM VIKHP
NRLQLQJ \ RXUSWRIWDP 7 KHVH VRXFKHV UHLQI RUFH VKDWL RX
GHQYHUH FHSVIRQDOYDOXH

6 DM LHG FOHQW Z LAODQRWRQA WAFN DURXQG EXWZ LADMQY
\ RXUSWIMVHV

SHMQIRQ  5HHULDO

$WUDPIRQ P DINHVIQ) GRHVQWWRS DWLHI MAIQ) D FOHQW
+DSS\ FQHQW Z KR J HWI LHDWUHVX@V FDQ EHFRP H\ RXU
DGYRFDVAV EUQILQJ UH HUDGY DQG SWRYLGLQ) WP RQLDOY

6V HQIDIHG Z VK SDWAVFQHQW SHIKDSV B\ FUHDWQJ DQ
H FOOVLYH ( [ SHWYDVH QHVE. RIN JURXS |RUDOXP QL RU

FROAQXLQJ VR VKDUH XVH XOFRQMQAZ WK WWHP  ( QFRXUDIH
UH HUDOY LQ D QDVWWDOZ D\ ) RUH] DP S DIVUDQ HI | HAVIYH
HQIDIHP HQW\ RX P LJIKWWD. $"P VR J@G Z H DFKLHYHG >
HXO'®
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1 \RX NQRZ DQ\ RQH HOH Z KR FRXQB EHQH W LRP VKLY NLQG
Rl KH® ,"G GRYH IRU\ RX VR LOYIW VKHP VR FRQQHPWZ LYK

P HRQ ([ SHWWDW %

0 DN\NH WHHWQI HDW - VKURXIK D MP SGH @ON RULQAR
P HWDIH DQG D& D VWRZ JWDWXCH | RUH HUDY

6RP H SLIRIHWRQDY P SGHP HOWD | RUP DOWH HUDOSLRI LDP

Z IViK VP DADLOFHQYHY RUJ LW EXWHYHQ D KHDUMHOWKDON
\ RX QR JRHV D (RQJ Z D\

([HAVH 0 DS <RXU) XQQHO
7DNH D P RP HQWR VNHWK RXWKRZ VIKHVH HBP HQW FRXGS
@RRN LQ\ RXUEXVLOHW $WN\ RXUHD

$WUDPIRQ

e : KRLVP\ LGHDOFQHQWDQG Z KDAFRQWIQAFRXTS , VKDUH
VR GUDZ VMHULQWAHWY  7KION R VRSLFV [RWP DW DQG
Z KHIH\ RX'@SRW  HJ ([ SHWYDVH DUAFGV / LONHG,Q
HVF

/ HDG 0 DJ QHW

e : KDWYDOXXDEGH | UHH UHVRXUFH FDQ, Rl 1 HUMKDWDGGUHWHY
D VSHFULF QHHG P\ LGHDOFQHQWKDV!

e +RZ Z1AD, GHRYHULADQG FDSWUH VIKHLU FRQVBFW

1 XUXWH
e : KDWDIHZ DV, FDQ FROMMMQ® WD\ LQ VRXFK DQG
FROAQXH SWRYLGLQJ YDOXH' HJ Z HHNO WSV HP DO
LOYIVVRQ VR D | UHH Z HELQDU RUUHI XA@DUSRW LQ DQ

([ SHWYDVH FKDQQHO

ZZZ H SHIWD\H



&RQYHULRQ

e : KDMVP\ FRIHRIIHIQ R LOYLW WKHP LOR
FRDFKLQJ SDFNDIJH FRQUXOMQJ VMMARQ HWF  DQG KRZ
Z LD, SUHVHOWWKH LOYLVIVRQ VR LW HHOY @NH D QDWLDO
OH WWHS"

' HQIKW

e : KDWRQERDUEQI WHSV RUVXUSUVH $H WDVWAFDQ
LOFRUSRUIDM VR Z RZ QHZ FQHQW'

e SHHUDO

+RZ DQG Z KHQ Z LGD, DWN | RUUH HUDY RUWHYLHZ V'

e Y%DIQWRP DMP SO DXVKHQWF DSSURDFK

% P DSSLQI VKLV RXW\ RX'UH HWHQADAD FUHDARJ \ RXU
SHU/RQDOFQHQMRXLOH 1 RWFH VIKH | RFXV DWHYHY \WIJ H
LV RQ VHUYLQU VIKH FQHQAY QHHGV DQG LOWAHVW 7KLV LV VKH
HWHQFH Rl DMDPVARQ P DUNHWALQYJ

<RX DMDPAE VHLQ] QRWE\ VHIXQ

$V\ RX XVH VIKH VHO LOWMUHVW Rl \ RXUSURVSHFW DQG VKHLU
HP RURQV VR J XLGH \ RXUDWUDFARQ P DINHVQJ H | RUV

Z KLOMDQ D\ V GHRYHUQI JHQXLQH YDOXH \ RX Z LGD

RU DQLFDA@ EXLGE ViKH P RP HQWP Rl DWADPWQ) P RWH
TXDQ LHG SLIRVSHAW
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