
Salesforce Licenses

ExternalInternal

Service Cloud

Field Service

Digital Engagement

Service Cloud Einstein

Sales Cloud

CPQ & Billing

Sales Cloud Einstein

Market ing Cloud 
Account  Engagement

Plat form

Starter

Plat form Plus

Standard User Licenses

Salesforce

Knowledge Only

Ident ity Only

Salesforce Integrat ion

Salesforce Plat form

Chat ter Free

Chat ter Only

Feature Licenses

Chat ter Answers User

Flow User

Knowledge User

Chat  User

Market ing User

Offline User

Service Cloud User

Maps

Data Cloud

Standard User Licenses

External Ident ity

Chat ter External

Lightning Plat form 
Starter

Add-On

CPQ for Partner  
Communit ies

CPQ for Customer 
Communit ies

Experience Cloud

Partner Community

Customer Community 
Plus

Customer Community

External Apps

Channel Account

Salesforce Edit ions

Essent ials Starter Professional Enterprise Unlim ited Developer

Tableau

Industries

Financial Services 

Health 

Consumer Goods 

Energy & Ut ilit ies

Manufacturing

Communicat ions 

Media 

Automot ive

Educat ion

Nonprofit

Public Sector

Retail

Transportat ion

Philanthropy
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