
Desktop & Mobile Apps

OAuth 2.0 User-Agent
With the OAuth 2.0 user-agent flow, users authorize a desktop or mobile app to

access data using an external or embedded browser. Client apps running in a

browser using a scripting language such as JavaScript can also use this flow. 

The user logs into Salesforce with their

credentials. The user interacts with the

authorization endpoint directly, so the

application never sees the user’s

credentials.

GERARDO NEEDS TO GRANT

ACCESS TO THE APP

2
Internally the connected app

redirects the user to the

authorization endpoint.

GERARDO OPENS THE

MOBILE APP
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After a user approves access to a

connected app, Salesforce

redirects the user to the callback

URL.

SALESFORCE GRANTS AN

ACCESS TOKEN
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Now, the connected app can extract

and use to access data on the end

user’s behalf.

GERARDO NOW HAS

ACCESS TO SALESFORCE

RESOURCES THROUGH THE

MOBILE APP
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