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Round the Corner d/b/a Round Da’ Corner

Terms and Conditions

Revision Date: 7/1/2026

These Terms and Conditions (“Terms”) govern your access
to and use of the Round the Corner d/b/a Round Da’ Corner
mobile application, website, vendor tools, event
marketplace, ordering tools, delivery tools, point-of-sale
tools, Tap to Pay features, employee/cashier tools,
payment tools, advertising services, communications, and
related services (collectively, the “Platform”).

For purposes of these Terms, “Round the Corner,” “Round Da’ Corner,” “RTC,” “we,” “us,” and “our” refer to Round the
Corner d/b/a Round Da’ Corner.

By creating an account, accessing the Platform, placing an order, accepting orders, submitting marketplace bids, using
vendor tools, using customer tools, signing required agreements, or otherwise using the Platform, you agree to be bound
by these Terms.

1. Acceptance of Terms

By accessing or using the Platform, you agree to these Terms and any policies, rules, pricing, disclosures, or
supplemental agreements incorporated by reference.

If you do not agree to these Terms, you may not access or use the Platform.

RTC may update these Terms from time to time. Continued use of the Platform after updates are posted, provided,
displayed, or otherwise made available constitutes acceptance of the updated Terms.

2. Eligibility
Customers must be at least eighteen (18) years old to place orders through the Platform.

Individuals aged fifteen (15) through seventeen (17) may use the Platform only with verified parental or guardian consent.
Accounts may not be created for individuals under the age of fifteen (15).

Vendors, event coordinators, and business users must have authority to act on behalf of the business, organization,
vendor, event, or entity they represent.
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3. Platform Overview

RTC operates a mobile marketplace and operational platform that may allow users to:

. Discover food vendors, food trucks, caterers, mobile chefs, beverage vendors, private chefs, dessert vendors,
pop-up vendors, meal prep vendors, and related businesses;

. Browse menus, services, events, and vendor offerings;
. Place orders for pickup, preorder, delivery, QR ordering, marketplace ordering, and other supported order types;

. Pay in-app, through supported digital wallets, through approved payment processors, by Tap to Pay where
available, or by cash for eligible pickup/walk-up transactions;

. Receive order, delivery, support, and marketplace communications;
. Access reviews, rewards, discounts, promotions, and vendor information;

. Allow eligible vendors to manage menus, locations, truck units, orders, employees, cashier tools, reporting,
payouts, and marketplace opportunities;

. Allow eligible event coordinators to create event opportunities and receive vendor bids or applications.

RTC does not prepare food, own vendor inventory, employ vendor staff, guarantee vendor performance, or directly fulfill
vendor food orders unless expressly stated in writing.

4. Customer Ordering, Payments, and Fees
Customers may browse vendors, view menus, and place orders through the Platform.

All displayed prices, taxes, fees, delivery fees, service fees, POS fees, discounts, tips, and totals should be reviewed
before order confirmation. By submitting an order, the customer authorizes the applicable payment and agrees to pay all
amounts displayed at checkout.

Customer fees may include a POS/service fee and, where applicable, a delivery fee. Fees are based on the food subtotal
after discounts, the applicable point-of-sale/service fee, and any delivery fee displayed at checkout.

Current Customer Fee Schedule

Food Subtotal After Discount Customer POS/Service Fee Delivery Fee
$200.00 and above 3.5% $0.99
$80.00 - $199.99 3.5% $3.99
$60.00 - $79.99 4.5% $4.49
$40.00 - $59.99 4.5% $5.00
$0.00 - $39.99 5.5% $6.49

Customer POS/service fees are separate from vendor subscription rates, vendor platform fees, delivery fees, taxes, tips,
event marketplace fees, advertising fees, and any other charges displayed through the Platform.

The exact fees charged for an order will be displayed before checkout and may vary based on order type, delivery

availability, location, promotions, taxes, operational requirements, or applicable law.

5. Cash Payments

Cash payments may be available for eligible pickup or walk-up point-of-sale orders where permitted by RTC and the
vendor.

Cash payments are not permitted for delivery transactions unless RTC expressly enables that option in writing or through
the Platform.

Vendors are responsible for managing cash transactions, employee cash handling, cash drawer reconciliation, employee
entries, and internal cash controls.
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RTC is not responsible for vendor cash shortages, employee cash handling issues, inaccurate manual entries, vendor

employee misconduct, or internal vendor disputes.

6. Payment Processing and Tap to Pay

RTC may support in-app payments, mobile wallet payments, QR ordering payments, vendor point-of-sale payments, Tap
to Pay transactions, and other payment methods made available through the Platform.

Payments may be processed by third-party payment processors, card networks, banks, payment gateway providers,
mobile wallet providers, Tap to Pay providers, or other authorized payment service providers.

RTC does not store full customer card numbers or full payment credentials.

Tap to Pay may be available only to eligible vendors, supported devices, supported locations, approved payment
processor configurations, approved merchant accounts, qualifying subscription tiers, and active Platform accounts. Tap to
Pay availability may depend on third-party payment processor approval, device compatibility, Apple/Google or operating
system requirements, account status, geographic availability, and compliance with payment provider rules.

RTC reserves the right to enable, disable, suspend, modify, or restrict Tap to Pay access at any time for operational,

compliance, risk, technical, payment processor, account status, or security reasons.

7. Refunds, Voids, and Reversals

Refunds, reversals, and voids are subject to RTC policies, vendor discretion where applicable, payment processor rules,
card network rules, banking rules, and transaction eligibility.

Refunds are issued at the sole discretion of RTC and/or the vendor, as applicable, and will not exceed the original
transaction amount.

Processing fees, service fees, delivery fees, platform fees, advertising fees, event fees, marketplace fees, subscription
fees, and other amounts may be non-refundable unless otherwise required by law or approved by RTC.

Refund timing depends on the payment method, issuing bank, card network, payment processor, settlement timing, and
banking timelines. RTC does not control the exact date a refunded amount appears in a customer’s account after a
refund is approved and processed.

8. Delivery

Delivery may be offered through the Platform where available.

Delivery availability, delivery fees, delivery timing, delivery radius, delivery providers, and delivery acceptance may vary
based on vendor settings, customer location, order type, event type, third-party services, operational availability, and
Platform functionality.

Delivery services may be provided by vendors, vendor representatives, third-party delivery providers, or other supported
delivery methods. RTC is not responsible for delays, failures, food quality issues, incorrect addresses, inaccessible
delivery locations, vendor-related disputes, or third-party delivery issues except where required by law.

Customers are responsible for providing accurate delivery addresses, contact information, delivery instructions, and
access details.

9. Vendor Services and Marketplace Role

RTC provides vendors with access to marketplace and operational tools that may include:
. Vendor listing and discoverability;

. Menu hosting and management;
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. Order processing and tracking;

. Delivery acceptance;

. Preorder ordering;

. QR ordering;

. Printing;

. Walk-up POS tools;

. Tap to Pay tools where available;

. Employee login and cashier mode where available;

. Sales reporting and dashboards;

. Payout facilitation;

. Event Marketplace access where available;

. Advertising and promotional services where selected.
RTC provides platform tools and marketplace access. RTC does not prepare food, determine food quality, guarantee

vendor availability, guarantee event selection, employ vendor staff, or fulfill vendor services unless expressly stated in
writing.

Vendors are solely responsible for food preparation, food quality, pricing accuracy, menu availability, service, permits,
licenses, taxes, compliance, staffing, delivery obligations, customer interactions, and fulfillment of orders or events.

10. Vendor Subscription Tiers and Platform Fees

Vendors agree to pay applicable subscription fees, transaction fees, platform fees, service fees, add-on fees, advertising
fees, and other charges based on their selected subscription tier and use of the Platform.

Vendor platform fees are separate from customer-facing fees and may be deducted prior to vendor payouts.
Basic - SUB_BASIC

Rate: 3.5%

Features may include:
. Marketplace ordering;
. Delivery acceptance;
. Preorder ordering;
. QR ordering;
. Printing;
. Basic reporting;
. One media/social link;

. Three-day payouts.

Basic does not include:
. Employee Login/Cashier Mode;
. Walk-up POS for cash payments only;
. Tap to Pay;
. Ability to highlight dishes;

. Event Marketplace access.
Platinum - SUB_PLATINUM

Rate: 4.5%
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Features may include:
. Marketplace ordering;
. Delivery acceptance;
. Preorder ordering;
. QR ordering;
. Printing;
. Advanced reporting;
. Two media/social links;
. Two-day payouts;
. Employee Login/Cashier Mode;
. Walk-up POS for cash payments only.

Platinum does not include:
. Tap to Pay;
. Ability to highlight dishes;
. Event Marketplace access.

Elite - SUB_ELITE

Rate: 5.5%

Features may include:

. Marketplace ordering;

. Delivery acceptance;

. Preorder ordering;

. QR ordering;

. Printing;

. Customizable reporting;

. Four media/social links;

. Daily payouts;

. Employee Login/Cashier Mode;

. Walk-up POS for cash payments only;

. Tap to Pay, when available;

. Ability to highlight dishes;

. Event Marketplace access, when available.
Vendor subscription features, payout timing, payment tools, reporting, Tap to Pay access, and marketplace access may

depend on vendor account status, payment processor approval, geographic availability, device compatibility, compliance
status, subscription tier, and Platform availability.

RTC reserves the right to modify subscription tiers, features, fees, eligibility requirements, payout timing, and service
availability at any time.

Continued vendor participation on the Platform, including maintaining listings, accepting orders, using POS tools,
submitting event marketplace bids, using Tap to Pay, or receiving payouts, constitutes acceptance of the then-current
Terms and applicable pricing.
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11. Optional Advertising and Promotional Placement Subscription

RTC may offer optional advertising, promotional placement, social media support, featured placement, sponsored
visibility, or related marketing services to eligible vendors.

The current optional advertising subscription is $125.00 per month, unless otherwise modified or displayed in the
applicable subscription, invoice, dashboard, or checkout flow.

This advertising subscription may include up to three (3) promotional posts per day for seven (7) days, for a maximum of
twenty-one (21) posts per week, excluding United States federal holidays.

Advertising and promotional services may be subject to content review, scheduling availability, platform rules, design
requirements, social media platform limitations, federal holidays, technical interruptions, account status, and RTC’s
promotional calendar.

RTC may reject, edit, reschedule, remove, decline, or refuse promotional content that is inaccurate, misleading, unlawful,
offensive, discriminatory, infringing, unsafe, inconsistent with RTC branding, or otherwise unsuitable for publication.

Vendors are responsible for providing accurate promotional content, images, menu items, pricing, availability, event
details, business information, and any required permissions for submitted materials. Vendors represent that they have the
right to use all submitted names, logos, photos, videos, trademarks, music, text, menu items, claims, and other
promotional materials.

Advertising subscriptions do not guarantee a specific number of views, impressions, clicks, orders, sales, followers,
customers, event bookings, bids, revenue, or business results.

RTC may modify, pause, discontinue, or change advertising subscription features, pricing, posting schedules, or
promotional services at any time. Continued use of advertising services after notice or display of updated terms
constitutes acceptance of the updated advertising terms.

12. Payouts

Vendor payouts are issued according to the vendor’s subscription tier, payment processor timelines, settlement timelines,
banking timelines, holidays, account status, risk review, chargebacks, refunds, and any applicable holds or deductions.

Payout timing may include daily, two-day, three-day, or other payout schedules depending on vendor tier, payment
processor availability, banking availability, compliance status, and Platform settings.

Vendor payouts may be net of applicable platform fees, processing fees, refunds, chargebacks, adjustments, taxes,
delivery-related deductions, marketplace fees, advertising fees, subscription fees, or other amounts owed.

RTC is not responsible for delays caused by banks, payment processors, card networks, payment gateways, third-party
systems, incorrect vendor information, holidays, compliance review, or account holds.

13. Vendor Responsibilities

Vendors agree to:
. Provide accurate and up-to-date menu, pricing, hours, location, availability, service, and business information;
. Fulfill orders and event commitments as represented on the Platform;

. Comply with all applicable laws, rules, regulations, permits, licensing, tax, food safety, employment, health,
alcohol, and vendor requirements;

. Maintain required insurance, permits, licenses, and compliance documents;

. Honor pricing, availability, preparation timing, and order details;

. Use the Platform professionally and lawfully;

. Ensure all employees, contractors, representatives, and staff comply with applicable Platform rules.
Vendors are solely responsible for food quality, preparation, service, packaging, timing, customer interactions, health

requirements, event obligations, and employee conduct.
6
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14. Platform Content, Menu Management, and Optimization

By registering as a vendor on the Platform, vendors grant RTC the right, but not the obligation, to create, upload, modify,
format, enhance, organize, optimize, and publish vendor menus, item descriptions, pricing displays, associated images,
promotional content, business descriptions, and related media on the vendor’s behalf.
This may include:

. Creating or updating menu listings;

. Enhancing item names and descriptions for clarity, consistency, marketing performance, and customer
experience;

. Uploading, editing, replacing, resizing, or optimizing images;

. Structuring and organizing menu layouts to improve usability and conversions;
. Formatting vendor listings and promotional content;

. Correcting obvious formatting, typographical, or display issues.

RTC may perform these actions without prior notice or approval to improve vendor visibility, customer experience,
ordering flow, marketplace presentation, and Platform functionality.

RTC will not intentionally misrepresent the core nature of a vendor’s products or pricing. Vendors remain responsible for
ensuring the accuracy of their offerings and may request corrections at any time.

15. Employee Login, Cashier Mode, Walk-Up POS, and Vendor Staff

Eligible vendors may receive access to employee login, cashier mode, walk-up point-of-sale tools, cash order tools, shift
tools, reporting tools, and related operational features.

Vendors are responsible for all activity performed by employees, cashiers, contractors, representatives, and users under
the vendor account.

Vendors are responsible for managing employee access, assigning appropriate roles, protecting PINs and credentials,
monitoring cash transactions, reconciling cash drawers, reviewing employee orders, and ensuring employees use the
Platform lawfully and professionally.

Employee/cashier tools may include order creation, cash payment entry, shift tools, cash drawer summaries, order status
management, refund status visibility, and other vendor operational features.

RTC is not responsible for vendor employee misconduct, cash shortages, unauthorized employee use, inaccurate entries,
employee disputes, internal vendor staffing issues, or vendor failure to supervise employee activity.

16. Multiple Food Truck Units

RTC may allow a vendor account to operate multiple food truck units, trailers, carts, or related vendor units under one
vendor profile.

Unless otherwise approved by RTC, the original vendor profile name or Truck 1 name may remain the public-facing
vendor name and may not be changed by the vendor through the app.

Additional truck units may be named internally for vendor operations.

Menus may remain shared across the vendor account unless RTC provides separate menu functionality. Vendors are
responsible for ensuring that all truck units, employees, locations, hours, availability, and order fulfilment information are
accurate.

Open/closed status may be managed by truck unit and location. Orders may be tied to a truck unit, location, employee,
and vendor account for operational, reporting, payout, and customer service purposes.
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RTC may archive, reactivate, restrict, or require support review for truck unit records where necessary to preserve order
history, employee history, reporting, customer experience, or Platform integrity.

17. Event Marketplace

RTC may provide an Event Marketplace that allows event coordinators to create opportunities for food trucks, caterers,
mobile chefs, beverage vendors, private chefs, dessert vendors, pop-up vendors, meal prep vendors, and other eligible
vendors.

Event coordinators may create private or public event opportunities, upload event details, establish budgets or vendor
fees, request specific services, and receive vendor bids or applications.

Vendors may apply for, bid on, or respond to event opportunities only if they meet applicable eligibility requirements,
subscription requirements, document requirements, compliance requirements, and Platform rules.

Submitting a bid or application does not guarantee selection, award, payment, acceptance, event participation, or future
work. RTC does not guarantee event attendance, sales volume, customer turnout, coordinator payment, vendor selection,
or event success.

RTC may require match fees, vendor fees, coordinator-paid budgets, event marketplace fees, document completion,
compliance review, or other conditions depending on the event structure.

Event payment responsibility may depend on whether the event coordinator pays the vendor, the vendor pays to attend,
or both parties have payment obligations. Applicable payment obligations will be displayed or otherwise disclosed through
the Platform.

RTC may withhold access to event details, coordinator identity, vendor identity, exact location details, contact information,
or logistics information until required conditions are met, including but not limited to approval, match confirmation,
payment, document completion, compliance review, or identity release.

18. Required Event Marketplace Agreements

To participate in the Event Marketplace, vendors may be required to sign RTC’s Event Marketplace Confidentiality and
Non-Disclosure Agreement and Vendor Governance and Professional Conduct Agreement.

These agreements are required Platform agreements and are not negotiable through the app.

Vendors who do not sign the required agreements may not submit bids, apply for event opportunities, access restricted
event details, or participate in Event Marketplace opportunities.

RTC may use electronic signatures, including DocuSign or another electronic signature provider, to collect and store
agreement signatures.

Vendors agree that electronic signatures, checkbox acknowledgments, clickwrap acceptance, DocuSign signatures, and
digital acceptance records have the same effect as handwritten signatures.

RTC may version agreements and require vendors to sign updated versions before submitting future bids or participating
in future marketplace opportunities.

19. Event Confidentiality and Conduct

Vendors may not disclose private event details, coordinator identity, private venue information, guest information, event
budget, bid information, or platform messages except as necessary to prepare for or perform approved services through
RTC.

Vendors may not tag, identify, photograph, record, post, livestream, or share the event coordinator, guests, private venue,
private residence, restricted areas, security details, event documents, or identifying event details without written consent
from the event coordinator.
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Vendors may photograph their own food, beverage, truck, trailer, booth, setup, menu display, or service area only if doing
so does not reveal private event information, guests, coordinator identity, restricted location details, private addresses,
event signage, or confidential information.

Vendors and their staff must act professionally while participating in event opportunities. Vendors may not engage in
profanity, harassment, fighting, threats, property damage, unsafe behavior, intoxication, illegal drug use, unauthorized
alcohol consumption, off-platform side deals, or other conduct that harms RTC, event coordinators, guests, venues, or
other vendors.

Nothing in these Terms, any NDA, any Governance Agreement, or any Platform rule requires any person to commit,
assist, conceal, participate in, or remain silent about a crime, fraud, threat to safety, unlawful discrimination, harassment,
abuse, public health violation, regulatory violation, or other unlawful conduct.

Any provision that would require unlawful conduct, concealment of illegal conduct, obstruction of justice, destruction of
evidence, false statements, violation of law, or failure to comply with a lawful reporting obligation is void and
unenforceable to that extent.

20. Reviews and Feedback

RTC may allow customers, including app users and eligible walk-up customers, to submit ratings, reviews, comments, or
feedback about vendors, orders, food, service, events, or marketplace experiences.

Walk-up customers may receive a secure one-time review link by SMS, QR code, email, or another supported method.
Review links may expire and may be limited to one review per eligible order.

Users may not submit fake, abusive, defamatory, discriminatory, threatening, obscene, fraudulent, promotional, unrelated,
or misleading reviews.

RTC may moderate, remove, reject, hide, or restrict reviews that violate Platform rules, appear fraudulent, contain
inappropriate content, disclose private information, or otherwise harm the integrity of the Platform.

21. Uploads, Documents, and Vendor Materials

Vendors and event coordinators may upload menus, photos, food images, permits, licenses, insurance documents,
compliance documents, event documents, agreements, marketing materials, and other materials.

Users represent that they have the right to upload and use any submitted materials and that such materials are accurate,
lawful, and not misleading.

RTC may review, reject, remove, format, organize, resize, optimize, or restrict uploaded materials for Platform
functionality, user experience, compliance, marketplace integrity, safety, legal, or operational reasons.

Vendors remain responsible for the accuracy of menus, prices, descriptions, availability, permits, licenses, insurance,
photos, compliance materials, and other submitted information.

22. SMS, Email, Push Notifications, and Communications

By providing a mobile phone number and giving consent through registration, checkout, delivery checkout, walk-up POS,
verbal opt-in, or another supported Platform flow, users agree to receive transactional communications from RTC and/or
its service providers.

Transactional communications may include account verification, order confirmation, order updates, ready-for-pickup
alerts, delivery updates, event marketplace notices, bid updates, document signing notices, payment/refund notices,
review links, customer service messages, fraud/security alerts, and support-related messages.

For walk-up POS orders, a customer may verbally provide a mobile phone number to the vendor and agree to receive
text updates related to that specific food order.

Message frequency varies based on account activity, order activity, delivery activity, marketplace participation, and
support needs. Message and data rates may apply.

9
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Users may reply STOP to opt out of SMS messages and HELP for assistance, where supported.

Opting out of SMS may limit RTC'’s ability to provide certain order updates, delivery updates, review links, document
signing notices, or support communications by text message.

RTC may use third-party providers, including SMS, email, push notification, electronic signature, payment, security,
analytics, and platform service providers, to support Platform communications and functionality.

23. Customer Responsibilities

Customers agree to:
. Provide accurate account, contact, payment, delivery, and order information;
. Use the Platform lawfully;
. Review order details before submitting orders;
. Provide accurate delivery instructions where applicable;
. Treat vendors, drivers, event coordinators, RTC, and support representatives respectfully;
. Avoid fraudulent, abusive, threatening, unlawful, or disruptive conduct;
. Pay all applicable charges displayed before order confirmation.

Customers are responsible for any errors caused by inaccurate information they provide.

24. Platform Rights and Modifications

RTC reserves the right to:
. Modify Platform features and services;
. Adjust vendor listings and presentation;
. Change POS, payment, delivery, communication, analytics, electronic signature, or service providers;
. Update fee structures;
. Modify subscription tiers and features;
. Restrict or suspend accounts;
. Remove or limit content;
. Modify ordering, delivery, Tap to Pay, employee, marketplace, advertising, or review functionality;
. Decline, suspend, or restrict access for operational, legal, compliance, payment, risk, safety, or security reasons.

RTC may update, pause, discontinue, or modify any feature at any time.

25. Suspension and Termination

RTC may suspend, restrict, or terminate any customer, vendor, event coordinator, employee, or user account for
violations of these Terms, unlawful conduct, fraud, abuse, safety concerns, nonpayment, chargebacks, misuse of the
Platform, compliance failures, unauthorized activity, or conduct that harms RTC, users, vendors, event coordinators,
guests, or the Platform.

Suspension or termination may affect access to orders, payouts, event opportunities, advertising services, Tap to Pay,
employee tools, delivery tools, and marketplace features.

26. Privacy
Use of the Platform is governed by the RTC Privacy Policy.

10
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By using the Platform, you consent to the collection, use, sharing, and processing of information as described in the
Privacy Policy.

27. Limitation of Liability

Use of the Platform is at your own risk.

To the fullest extent permitted by applicable law, RTC is not liable for vendor performance, food quality, delivery issues,
event issues, third-party service failures, payment processor failures, card network delays, banking delays, vendor
employee misconduct, event coordinator conduct, uploaded content, user-generated content, customer errors, device
issues, or third-party platform interruptions.

RTC does not guarantee uninterrupted access, error-free operation, sales volume, event selection, delivery timing, payout
timing, ad performance, review results, customer turnout, or vendor success.

28. Governing Law and Nationwide Compliance

The Platform is available for use in multiple jurisdictions. Users, customers, vendors, event coordinators, and other
participants are responsible for complying with all applicable federal, state, local, municipal, health, safety, tax, licensing,
permitting, food service, employment, alcohol, payment, privacy, and regulatory requirements that apply to their location,
business, event, services, and use of the Platform.

RTC does not guarantee that any vendor, event, service, promotion, delivery method, product, or Platform feature is
lawful or available in every jurisdiction.

RTC may restrict, suspend, modify, or decline Platform access, ordering, delivery, event marketplace participation, Tap to
Pay, advertising, promotions, or other services where required for legal, operational, compliance, payment processor, or
safety reasons.

Unless otherwise required by applicable law, these Terms will be interpreted under the laws of the jurisdiction designated
by RTC for its business operations, without regard to conflict-of-law principles.

Nothing in these Terms limits any rights or obligations that cannot be waived under applicable federal, state, or local law.

29. Updates to Terms and Conditions

RTC reserves the right to update or modify these Terms at any time.

Continued use of the Platform by customers, vendors, event coordinators, employees, or other users constitutes
acceptance of any revised Terms.

Vendors specifically agree that continued participation on the Platform, including maintaining listings, accepting orders,
using employee tools, submitting marketplace bids, using Tap to Pay, using advertising services, or receiving payouts,
constitutes acceptance of updated Terms.

30. Contact Information

Round the Corner d/b/a Round Da’ Corner 6650 Rivers Ave, Ste 105 #311601 North Charleston, SC 29406 Phone: (800)
410-7053 SMS: (803) 844-7600 Email: support@roundthecornerapp.com
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