Round the Corner — Customer Terms & Conditions

CONFIDENTIAL Round the Corner™ - Customer Terms & Conditions Effective Date: August 23, 2025
1. Acceptance of Terms By creating an account or using the Round the Corner™ app/portal, you agreeto
these Terms and Conditions. If you do not agree, please do not use the platform. 2. Eligibility Customers
must be at least 18 years old to place orders. Customers aged 15-17 may participate only with verified
parental/guardian approval. Accounts may not be created for individuals under 15. 3. Ordering and
Payments Customers may browse vendors, view menus, and place orders through the portal. Payments are
processed securely through Apple Pay or Google Pay. A flat 3.5% order processing fee appliesto all
orders. Cash may be used only for pickup orders. Cash is not accepted for delivery. 4. Refunds Refunds are
issued by Round the Corner™ at its discretion. Refunds will not exceed the original transaction amount. A
3.5% processing fee will be deducted from all refunds. Refunds are processed via Whol esal e Payments;
any refunds issued will be debited from RTC's account with Wholesale Payments. Refund requests must
be made promptly and will be reviewed for digibility. 5. Customer Responsibilities Customers agree to
provide accurate account and payment information, use the platform only for lawful purposes, not engage
in fraud or chargeback abuse, and respect vendors and other customers when leaving reviews or
interacting. 6. Delivery and Vendor Responsibility Delivery services are provided directly by vendors.
Round the Corner™ is not responsible for delivery delays, quality issues, or disputes. Vendors are solely
responsible for order fulfillment and food quality. RTC will cooperate with federal or state authoritiesif a
customer engagesin illegal activity on or through the app. 7. Suspension and Enforcement RTC reserves
the right to suspend any customer in violation of these Terms. RTC reserves the right to prosecute any
customer engaged inillegal or unethical activity that negatively impacts the company's core beliefs,
values, or public image.



CONFIDENTIAL 8. Privacy Your use of the portal is subject to the Round the Corner™ Privacy Policy,
which explains how your datais collected, used, and stored. 9. Limitation of Liability Round the Corner™
isnot liable for vendor errors, food quality, delivery issues, outages, or any damages arising from use of
the platform. Use is at your own risk. 10. Governing Law These Terms are governed by and interpreted
under the laws of the State of South Carolina.



