Round the Corner™ — Customer Terms & Conditions
Effective Date: February 2026

1. Acceptance of Terms

By creating an account or using the Round the Corner™ mobile application or website
(“Platform™), you agree to these Terms and Conditions.

2. Eligibility

Customers must be at least 18 years old to place orders. Customers aged 15—17 may participate
only with verified parental/guardian approval. Accounts may not be created for individuals under
15.

3. Ordering and Payments
Customers may browse vendors, view menus, and place orders through the Platform. Payments

are processed securely through Apple Pay or Google Pay. A flat 3.5% order processing fee
applies to all orders. Cash may be used only for pickup orders.

4. Refunds

Refunds are issued at the discretion of Round the Corner™ and will not exceed the original
transaction amount. A 3.5% processing fee will be deducted from all approved refunds.

5. Customer Responsibilities

Customers agree to provide accurate information and to use the Platform for lawful purposes
only.

6. Delivery Disclaimer

Delivery services are provided directly by vendors. Round the Corner™ is not responsible for
delivery delays, quality issues, or disputes between customers and vendors.



7. Suspension

RTC reserves the right to suspend or terminate accounts for violations of these Terms.

8. SMS Messaging & Communications
By providing your mobile phone number during account registration and affirmatively checking
the SMS consent box, you agree to receive transactional and customer support text messages
from Round the Corner™ at the number provided.
These messages may include:
e Order confirmations and updates
e Account notifications
e Vendor onboarding assistance
o Customer service responses
o Security alerts
Message frequency varies based on account activity.
Message and data rates may apply.

Consent to receive SMS messages is not a condition of purchase.

You may opt out at any time by replying STOP to any message.
You may reply HELP for assistance or contact support@roundthecornerapp.com.

SMS consent is collected through an unchecked checkbox during registration and is not bundled
with other agreements.

9. Privacy

Your use of the Platform is governed by the Round the Corner™ Privacy Policy.

10. Limitation of Liability

Use of the Platform is at your own risk.



11. Governing Law

These Terms are governed by the laws of the State of South Carolina.
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