
COVID-19 POLICIES & PROCEDURES
SOUTHERN QUEENSLAND JUNIOR BASKETBALL 

COMPETITION



SPECTATOR POLICY – SQJBC
GOLD COAST SPORTS AND LEISURE CENTRE

• TWO spectators are permitted per player to enter the stadium.  ONE spectator 
courtside and ONE spectator seated upstairs in the mezzanine area. 

• Score table officials are NOT included in the spectator allocation

• Two spectators includes children: e.g 1x adult + 1 x child = 2 spectators – STRICT 
POLICY

• Parents with additional children will have to view the games from the outside viewing 
platform

• The venue will be emptied after each timeslot –all spectators must vacate the building 
immediately on completion of game – see exit protocol on page 7 2



ENTRANCE PROCEDURE: SQJBC
GOLD COAST SPORTS AND LEISURE CENTRE

• Entry into the GCSLC is via the stairs at the Northern Entrance of the stadium.  Everyone must congregate on the 
grassed area outside the northern stairs entrance (see map on page 4)

• THE CONCRETE PATH LEADING TO THE STAIRS MUST REMAIN CLEAR AT ALL TIMES

• All players, coaches, managers, score table officials and spectators may only enter the building once instructed to 
by the game day court controller (10 minutes prior to scheduled game time), and for your designated game 
timeslot only.

• Coaches, managers, score table officials and spectators must sign in using the QR Code upon entry and display the 
confirmation page to Gold Coast City Council Security Officer

• Once called into the stadium, players, coaches, team managers and score table officials, must head to their 
scheduled court immediately (after showing the confirmation scan at entry). 

• Sanitisation products are provided on entrance to the stadium

• Players to have showered prior to entering the stadium

• Players must be dressed in their playing uniform, with basketball shoes on ready to play upon entry into the 
stadium
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GAME DAY PROCEDURES: SQJBC
GOLD COAST SPORTS & LEISURE CENTRE –
NORTHERN ENTRANCE

WAITING AREA ON THE 
GRASS,  QR CODES WILL BE 
ON A TABLE HERE TO SCAN

NORTHERN ENTRANCE STAIRS
DO NOT CONGREGATE ON THE 
FOOTPATH TO THE ENTRANCE OR IN 
THE CARPARK

NOT IN USE



GAME DAY PROCEDURES: BQJBC
COVID-19 ATTENDANCE REGISTER 
REQUIREMENTS

In accordance with the Covid-19: Return to Play Guidelines, we are required to register attendance details 
for all individuals who enter the stadium on game day

Please follow the instructions detailed below: 

Note: all players will be registered through the courtside app, they do NOT need to submit a QR code scan

Check-in process: 
• Scan QR Code - using the camera on your phone or a QR Reader app (the QR code will be situated on 
tables on the grassed area)

• Fill in the required details – First name, surname, phone number,  address, add additional children if 
necessary

• Select check boxes to confirm health questions and compliance of guidelines
• Select ‘submit’ 
• Have the confirmation page open and show to  GCCC security upon entry
• There is a phone available at reception for any attendees that do not have a phone



GAME PROCEDURES: SQJBC

• Gold Coast Basketball to provide 1 x Game ball and 1 x warm up balls for each team (total of 2 
balls per court) – no teams to bring balls into stadium

• Each team must provide 2 x score table officials

• Coaches to check in players to courtside upon arrival to the court

• Bench seating for teams, coach, manager (maximum of 3 team officials only)

• No water facilities available onsite – players must bring their own water 

• At the completion of the game, all players and officials must collect their equipment quickly and 
exit the courts/stadium immediately

• Team reviews can be conducted downstairs outside the stadium, do NOT congregate in the 
foyer or the top of the stairs area at the northern entrance



POST GAME PROCEDURES EXIT POINTS: 
SQJBC

• There is no seating provided for courtside viewing on courts 1,8,4 and 5 due to covid 
restrictions.  Spectators must stand or sit on the side of the court while practicing social 
distancing

• Seating is available on the mezzanine floor on level 2

• If viewing games on courts 1 and 8, spectators, players, team officials and score table officials 
must exit via the glass doors between courts 1 and 8 – northern side

• If viewing games on courts 4 and 5, spectators, players, team officials and score table officials 
must exit via the glass doors between courts 4 and 5 – Southern side

• If viewing games from the mezzanine level all spectators must exit from the Southern exit.



POST GAME PROCEDURES: SQJBC

• Bio Safety Officer (Court Controller) Referee Co-Ordinator and referees to commence 
sanitisation of Basketballs  / iPad / Score bench / Chairs for Score bench / bench for players

• Immediate exit of Players, Head Coach, Manager, Score bench and spectators

• Note that they stadium must be emptied prior to the next timeslot players entering the courts

• Support GCCC staff with Cleaning procedures and mass exit as required 

• Referees to complete sanitisation of court they are on and stay or move to allocated court for 
next game immediately 

• Signage and sanitisation products on exit of stadium 

• Players to shower immediately once they have returned home 


