
COVID-19 Procedures and policies



Entrance Procedure: Competitions

• All players playing in the next fixture can only enter building 10 minutes prior to game 
starting through the Southern Entrance at Coomera Indoor Sports Centre You will be 
required to wait in the undercover area away from the doorway at the Beattie Road 
Entrance (Main Entrance)

• Players and Coach must head to court they are scheduled to play on immediately (Express 
Lane entrance)

• Allocated Score bench to sign in on entrance
• 2x parent / guardian per athlete to be able to enter the building – sign in through QR Code 

or paperwork prior to viewing from upstairs location only
• GCCC to provide Duty Manager for overall support
• Sanitization products to be provided on entrance of Stadium as well as being present on 

score bench
• Signage present on entry  of Stadium regarding healthy processes
• Players to have showered prior to entering stadium
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Game Procedures: Competitions
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- Waiting area for prior to game is in the 
plaza area, away from the entrance point

- Viewing area for parents in the mezzanine 
level – access via the steps at the entry 
door

- Athletes, Coaches and Score bench 
officials to access courts via the express 
lane

Waiting Area

Parents / Guardian Viewing area



Game Procedures: Competitions
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COVID-19 Attendance Register Requirements

(training sessions)

In accordance with the Covid-19: Return to Play Guidelines, we are required to register 
attendance details for all individuals who attend a training venue.

Please follow the instructions detailed below:

Note: all players will be registered on the paper form held by their coaches.  You do not need to 
submit a separate attendance for players.

Check-in process:

• Scan QR Code - using the camera on your phone or a QR Reader app (the QR code will be 
situated at the entry to each venue)

• Fill in the required details – First name, surname, phone number + address
• Select check boxes to confirm health questions and compliance of guidelines
• Select ‘submit’

If you are doing a “drop + run” without entering the venue, you do not need to register your 
attendance.  You only need to record your attendance if you are entering the venue. 

There will also be a paper attendance register for those that do not have access to a mobile 
phone.



Game Procedures: Competitions

• North Gold Coast Seahawks to provide 1x Game Ball and 1x Warm Up Balls for each team 
(2 Balls in Total per court)

• Teams that are playing are to provide 2x Score person each. The designated scorers name 
must be provided to upon entry

• Coaches to check in team to Courtside upon arrival to court
• At each break of the game i.e Time Outs / Quarter Time / Half Time the Game ball will be 

wiped down by Referees
• Bench seating for teams / coaches
• Parent / guardian can only view from upstairs at CISC – no one aside from athletes / 

referees and support staff to be on the courts
• Once game is complete, Score bench, players and Head Coaches are to exit the Stadium 

Immediately (team debrief outside via the Beattie Road Entrance - same as entrance 
doors)
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After Game Procedures: Competitions 
• Bio Safety Officer (Court Controller) Referee Co-Ordinator and referees to 

commence sanitization of 2x Basketballs per court / iPad / Score bench / 
Chairs for Score bench / bench for players
• Immediate exit of Players, Head Coach, Score bench and parent and 

guardians to be completed through the southern exit (same as entrance 
door) 
• Support GCCC staff with Cleaning procedures and mass exit as required
• Referees to complete sanitization of court they are on and stay or move to 

allocated court for next game immediately 
• Signage and sanitization products on exit of stadium 
• Players to shower immediately once they have returned home
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