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From: Jesse Monette <jesse@amberwaterpros.com>
Sent: Saturday, December 30, 2023 16:17
To: Ashley Pepperday; ronm  

christie@
Cc: Claire@amberwaterpros.com
Subject: Re: Claim# 22567916

Ron , 
 Please see the email below. When you get a chance could you please reach out to our Insurance agent 
about   
 
 
Jesse Monette 
Division Manager  
  
AMBER WATER PROS, LLC 
   Corporate Offices: 
   PO Box 1107 
   Tully, NY 13159 
   315-484-5959 (Call or Text) 
  
Branches: Rome NY, Syracuse NY & Plattsburgh NY 
 

 
amberwaterpros.com 
 

From: Ashley Pepperday <Ashley.Pepperday@selective.com> 
Sent: Friday, December 29, 2023 9:03 AM 
To: Jesse Monette <jesse@amberwaterpros.com> 
Subject: Claim# 22567916  
  
CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 
Good Morning Jesse, 
  
I am emailing you in regards to this claim that was reported to us for the underground wire that was hit at  

 I have been trying to get in contact with the GC, Ron Milback, and he will not return my calls or emails. Can you 
have him get in touch with me? I need to get this investigated and find out why he found you liable for these damages. 
  
Thank you, 
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Ashley Pepperday 
GL Claim Specialist 
Selective Insurance Company of America 
P.O. Box 7264 
London, Kentucky 40742 
  
Phone: (973)948-9880 
Fax: (877) 233-0917  
Email: Ashley.Pepperday@selective.com 
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