
 

Terms and conditions 
Rev 2026 

Crepes Party Express 

Pricing and Deposits 

Pricing 

All pricing provided in this proposal is subject to change based on market fluctuations, including but 

not limited to the cost of ingredients, transportation, and labor. Prices are valid for 30 days from the 

date of this proposal unless otherwise stated. After this period, pricing may be adjusted without prior 

notice to reflect current market conditions. 

Deposits 

A non-refundable 25% deposit is required to secure the event date and lock in the quoted pricing. 

Once the deposit is received, pricing will be guaranteed and not subject to further adjustments. 

The remaining balance must be paid in full before service begins on the day of the event, unless 

otherwise agreed upon in writing. Service will not begin until full payment is received. 

18% Gratuity is included in the package price. 

Rescheduling and Cancellations 

Rescheduling 

Changes to the event date or time may be made only by mutual agreement and are subject to 

availability. Requests must be submitted at least 7 days prior to the scheduled event. Additional fees 

may apply depending on the scope of the changes. 

Cancellations Due to Unforeseen Circumstances 

If circumstances beyond the client’s control make the event impossible to proceed, such as severe 

weather, natural disasters, unexpected venue closure, serious illness of key participants, or similar 

situations, the deposit and any payments made may be applied as a credit toward a future event date. 

The credit must be used within a reasonable timeframe agreed upon by both parties. Supporting 

documentation may be required. 

Client-Initiated Cancellations 

Cancellations for reasons other than those listed above will result in forfeiture of the deposit. 

Guest Count and Minimum Commitment 

This agreement is based on the originally contracted number of crepes and/or service hours. 

 
Bookings made within 72 

hours of the event may 

include a 10% last-minute 

surcharge. This helps us 

manage the added 

coordination, staffing, and 

preparation required to 

serve your event with the 

level of care we’re known for. 

Bookings made within 72 

hours of the event may 

include a 10% last-minute 

surcharge. This helps us 

manage the added 

coordination, staffing, and 

preparation required to 

serve your event with the 

level of care we’re known for. 



 
If guest attendance or consumption is lower than expected, the client remains responsible for payment 

based on the originally agreed quantity. 

Any changes must be submitted no later than 5 days prior to the event and may affect pricing, service 

time, or availability. 

 

Service Time, Setup, and Operations 

Each catering package includes the following service time: 

Package 1: 1 hour 

Package 2: 1.5 hours 

Package 3: 2 hours 

Package 4: 2.5 hours 

The contracted time begins at the scheduled service start serving time and includes setup or 

breakdown up to one hour before and after the event. 

Any additional service time must be approved by the client and will incur additional charges. 

Crepes Party Express reserves the right to pause or terminate service if safety conditions are not 

met, including guest interference, insufficient space, propane-related risks, lack of payment, or 

any situation that may compromise the safety of staff or attendees. 

 

Outdoor Events 

For outdoor events, the client may provide adequate coverage (tent, shade, or rain protection) and a 

safe, level area for setup. 

If weather conditions pose a safety risk and require service to be suspended, payments made may be 

applied as a credit toward a future event date, without penalty to the client. 

 

Décor and Customization 

We are happy to accommodate décor themes for special events such as weddings, quinceañeras, and 

private celebrations. 

Requests for specific color schemes, special decorations, or customized setups may incur additional 

charges and must be communicated in advance to ensure availability and proper coordination. 

 

Propane Use and Venue Requirements 



 
Crepes Party Express uses propane gas for food preparation. 

It is the responsibility of the client or venue management to verify and approve the use of propane 

prior to signing this agreement, ensuring compliance with venue policies and safety regulations. 

Any additional venue requirements, such as permits, minimum distance clearances, or ventilation, must 

be disclosed in advance. 

 

Liability and Insurance 

Crepes Party Express carries liability insurance and will cover any direct damage to client property 

caused exclusively by its staff during service. 

The client assumes responsibility for any damage to Crepes Party Express equipment or property 

caused by guests during the event. 

 

Force Majeure 

Neither party shall be held liable for failure to perform its obligations due to events beyond its 

reasonable control, including natural disasters, acts of war, governmental orders, public health 

emergencies, or other circumstances that make performance impracticable. 

 

Additional Terms 

Travel charges may apply and will be reflected in the final invoice. 

Applicable state and local sales taxes will be added unless valid tax-exempt documentation is provided. 

Accepted payment methods include credit card, Zelle, check, or cash. 

Any additional services requested before or during the event must be approved by the client and may 

incur additional charges. 

 

Agreement Acceptance 

By submitting the deposit, the client confirms that they have read, understood, and agreed to all terms 

and conditions outlined herein. 

This agreement shall be governed by the laws of the State of Florida. 

 

 



 
Contact Information 

Phone: 786-585-3523 (call, text, or WhatsApp) 

Email: crepespartyexpress@gmail.com 

 

Thank you for Your business. 

 

Crepes Party Express reserves the right to update or correct any pricing, service details, or event 

information if necessary, including after an estimate has been issued. 

 


