
Warranty 

Case Good Furnishings: The Brill Company, Inc. warrants its Case Good Furnishings to be free of 
defects in workmanship and materials for its normal useful life used in an institutional 
environment for a period of twenty-five (25) years from the date of delivery, using Purebond 
plywood construction. The Brill Company, Inc. warrants Case Good Furnishings under the same 
conditions for a period of twenty (20) years from the date of delivery using solid oak or maple 
construction; and for a period of fifteen (15) years from the date of delivery using laminate 
construction.  

Upholstered Furnishings: Frame and Springs are warranted to be free of defects in 
workmanship and materials for a period of twenty-five (25) years from date of delivery. Foam 
is warranted to be free of defects in materials for a period of ten (10) years. Fabrics are 
warranted as per each manufacturer. If customer should experience any mid-frame breakage 
on a sofa, Brill Company will replace at no charge. 

Flex Chairs: Flex chair components including metal and plastic are warranted against structural 
failure under normal use in an institutional environment for a period of twelve (12) years from 
date of delivery. Gas cylinders are warranted against structural failure under normal use in an 
institutional environment for a period of five (5) years from date of delivery. 

Bar stools, Dining Chairs and Mattresses: Warranted to be free of defects in workmanship and 
materials for five (5) years from the date of delivery. 

University mattresses carry a non-prorated six year full warranty against defects in materials or 
workmanship, which applies under normal usage.   

Optional fluorescent light fixtures or other light fixture designs and bulbs are not warranted. 

Should a failure occur due to material or workmanship, The Brill Company will repair or replace 
the product at its option. 

This warranty does not cover those situations that result from abuse, normal wear, misuse, or 
damage. 

This warranty is for repair or replacement of the product only. 

The warranty constitutes the entire warranty statement and conditions and it supersedes any 
other terms or conditions whether in writing by contract or subsequent purchase order(s) with 
respect to purchases of Brill products. No other additional or contrary terms shall apply. 
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