
Event Rental Contract and Liability Waiver 

Contact Information 
Angela Labrie | 207-212-9904 | bigtimebounceandpartyrentals@gmail.com 

Customer Information 
Name 
Address 
City, State, Zip 
Phone 
Email 
Event Date 
Alternate Contact 

• Is the tent site location accessible by truck and trailer? Yes No 

• If No, please explain: _________________________________________________________

• I have measured the ground to be sure the tent will fit within the designated space. I have considered
trees, buildings, stumps, flowers/gardens, etc. I understand the tent requires 5’ of space on each side to
account for stakes and ratchet straps. I understand that tents cannot be set up over monuments, staging
that is already in place, trees, firepits or any other obstructions.

_________ Initials 

This Agreement, dated ________________ between Big Time Bounce and Party Rentals Inc., hereinafter 
known as “Company” or “BTB,” and ___________________________, hereinafter known as “Customer” or 
“Renter,” agree to the following:  

1. Equipment Availability: Equipment is rented on a first come, first serve basis. Receipt of a quote or
price is NOT a guarantee of equipment availability or rental. Reservation is only confirmed when
deposit and signed Agreement have been received.

2. Payment & Cancellations: A non-refundable deposit of twenty percent (20%) is required to book your
rental. Fifty percent (50%) of the remaining balance is due two (2) weeks prior to the event date. Final
payment is due at time of installation. Credit card payments can be made online or by phone and a
convenience fee may apply. BTB also accepts cash or check. Returned checks will incur a fee of
thirty-five ($35) for insufficient funds (NSF). Cancellations made within seven (7) days of the event
date will not be refunded. No changes can be made to event orders within seven (7) days of the event
date.

3. Weather: Tents are temporary structures designed to handle most normal weather conditions; however,
there may be situations that become unsafe such as high winds or lightning. Evacuation of tents is
recommended in these or other unsafe conditions. Tents are not guaranteed to be completely waterproof.
Tents will not be set up or taken down in any type of a storm.

4. Delivery: Setup and breakdown days will be determined based on schedules, geography, and weather
permitting. BTB will contact you by phone or text about your delivery/setup 3-5 days prior to make
arrangements. We strive to accommodate client delivery requests: however, delays and changes in the
schedule are often unavoidable. We try to communicate any schedule changes as they occur. All



equipment will be delivered and picked up at a designated location. Renter must be available to count all 
items upon delivery and pick up; otherwise BTB counts will be considered accurate. 

5. Cartage: Additional charges may apply when making deliveries above ground level, below ground level
and/or more than fifty (50) feet from delivery truck. Cartage fees are determined by each order and may
change by product being carted. Cartage fees are normally fifteen percent (15%) of the contracted
Agreement, however may be changed based on conditions of land and distance.

6. Tent Installation: Installation of a tent must be done correctly for the protection of the users, the tent
and ultimately the success of your event. Therefore, it is our strict policy that all installations and
breakdowns are done by our crews. All prices quoted will include these services. All damage, including
but not limited to dirt, grass, sod, grounds, and plant life due to rental equipment, heavy equipment,
and/or labor for the requirement of setup and breakdown is not the responsibility of BTB. If Customer
wishes to protect grounds from damage due to construction, then preventive measures must be taken by
Customer prior to setup and be disclosed to BTB.

7. Staking: Tent will be secured with metal stakes driven into the ground. Renter is responsible to know
where all sprinklers, water lines, gas lines, and all other utilities are located. BTB is not responsible for
any damages to sprinklers, water/sewer/gas lines, utilities, septic systems, landscaping, lawn, lights,
concrete, asphalt, lawn, etc.

8. Dig Safe: Utility damage from digging accidents can be dangerous, costly, and causes disruption to the
utility services we all rely on to work and live. Both property owners and professional contractors are
required by law to notify Dig Safe before disturbing the surface of the earth- on public or private
property. State law requires this to be done at least 72 hours prior to installation. BTB and Renter agree
that ___________________ will notify Dig Safe.
(If left blank, Renter assumes responsibility.)  Visit: https://www.digsafe.com/ or call 811.

9. Site Preparation: Renter must ensure site is ready for installation prior to the crew’s arrival. This means
the lawn is mowed, obstructions have been cleared, pet droppings picked up, someone is onsite to
provide final payment (if necessary) and direct where to install, etc. If the site is not ready or accessible
when the crew arrives, the client will incur an additional fee and/or equipment may not be delivered.

10. Tables & Chairs: BTB is not responsible for the set-up or breakdown of tables and chairs. It is the
Renter’s responsibility to clean tables and chairs after using them. Additional fees will be charged for
dirty or broken items. Please note: We do not rent tablecloths or chair covers.

11. Side Walls: Must remain hanging on the tent or folded and placed in a clean, dry area if taken down. Do
not leave them lying on the ground. Additional fees will be charged for dirty or damaged side walls.

12. Dance Floor: A suitable area is required for dance floor installation. The surface must be flat (no large
dips, rocks, or holes). Dance floor cannot be set up on mud or wet ground. The crew can recommend the
ideal location and someone should be present to confirm setup. Once the dance floor is set up, it will not
be moved.

13. Breakdown: Prior to the crew’s return, renter must ensure the area is ready for breakdown.  This means
ALL personal items are removed from under the tent and not blocking access, including decorations,
food, gifts, trash, etc. There will be additional charges for extra cleaning or damage from decorations.
Chairs should be stacked neatly inside the tent, laying flat on dry ground or boards, seat‐side

https://www.digsafe.com/


down, locked in place. Tables can be propped up against chair stacks or tent poles inside the tent. 
We are not responsible for searching for rented items at pick-up. 

14. Lost or Damaged Items: Rental items are to remain secured onsite and are the Renter’s responsibility
for the duration of the rental. Renter will pay for missing, lost, or damaged items. Renter is responsible
for all damages to equipment due to negligence, vandalism, theft, vehicles, lawn equipment, decorations,
other vendors, guests, food prep, non-event essentials, lighting, falling branches, fire pits, chemicals of
any sorts, etc.

15. Public Property Events: Most municipalities have additional insurance requirements when setting up
on public property. It is the customer's responsibility to contact the municipality to find out these
requirements, if any, and communicate that information to us.

16. Liability:
• This rental equipment has been received in good condition and will be returned in the same condition

(ordinary wear and tear accepted).
• Customer assumes all responsibility for injuries to persons or damages to property, and agrees to

release and hold Big Time Bounce House and Party Rentals Inc., as well as its owners, officers,
employees, and agents, harmless for any and all claims, of whatsoever nature, arising out of use of
the rental equipment while in his/her custody.  In the event that the release and hold harmless as
contained herein is held unenforceable for any reason, Customer hereby agrees to a limit on any
damages claimed by Customer to the total paid to Big Time Bounce and Party Rentals Inc. for the
rental.

• Customer agrees to Company right to enter premises of Customer at any time to repossess said
equipment.

• Customer agrees to reimburse Big Time Bounce and Party Rentals Inc. for all attorney fees, an
amount not less than fifty percent (50%) of all sums due, court cost and expenses incurred by Big
Time Bounce and Party Rentals Inc. to enforce collection or to preserve or enforce rights under this
Agreement.

• Customer agrees not to loan, sublet, or otherwise depose of equipment or use it at any other location.
• Customer agrees to pay in full the replacement cost, including labor, for all damages to rental

equipment.
• Customer agrees to ensure that all users (and users’ guardians) of the rental equipment sign liability

waivers.
• There are no warranties of merchantability or fitness either expressed or implied.
• Customer acknowledges that there are no warranties of merchantability or fitness either expressed or

implied.
Customer agrees not to use or allow anyone to use the rental equipment for any illegal purpose or in
any illegal manner or in an unsafe manner. Customer agrees to comply with all municipal, county,
state, federal, or other governmental or quasi-governmental laws, ordinances, and/or regulations
which may apply to the use of the rental equipment during the rental period.

• Customer will be held responsible and liable for any and all damage or injury occurring for any
reason whatsoever.

17. Entire Agreement:  This Agreement constitutes the entire agreement among the Parties pertaining to
the subject matter contained herein and supersedes all prior agreements, representations, and
understandings of the Parties.



18. Binding:  The terms, conditions, and provisions of this Agreement shall insure to and be binding upon
the heirs, administrators, executors, successors, and assigns of the Parties hereto.

19. Amendment:  No supplement, modification, or amendment of this Agreement shall be binding unless
executed in writing by all the Parties.

20. No Waiver:  No waiver of any of the provisions of this Agreement be deemed a waiver of any other
provision, whether or not similar or not similar, nor shall any waiver constitute a continuing waiver.  No
waiver shall be binding unless executed in writing by the party making the waiver.

21. Severability:  In case any one or more of the provisions contained in this Agreement shall, for any
reason, be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality or
unenforceability shall not affect any other provision of this Agreement, and this Agreement shall, to the
fullest extent lawful, be reformed and construed as if such invalid, illegal or unenforceable provision had
never been contained herein, and such provision reformed so that it will be valid, legal and enforceable to
the maximum extent possible.

22. Applicable Law:  This Agreement shall be construed in accordance with, and governed by, the laws
of the State of Maine.

I have read the above agreement and fully understand and accept the conditions as above. I am aware that 
while in my care I am fully responsible for the equipment and will pay for any loss or damages that may 
occur. 

_________________________________       _________________________________ 
Customer Signature         Date 

_________________________________ 
Print Name 

Big Time Bounce & Party Rentals 

Thank you for your business! 

Our crew works hard to ensure a clean, safe, and seamless setup and breakdown of equipment for your 
special event. They provide great service and do their best to accommodate special requests. Gratuity is 

appreciated. 

Policies and procedures are subject to change. 
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