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About us

In AdvanceTech we work with a 
customer centric approach. It is 
all about the customer’s needs, 
satisfaction, and help to improve 
using the right solutions which 
led to many successful projects 
and activities with our loyal 
customers. 

Our story

We’ve started in 2020 as an ICT 
services and solutions provider. 
with a long experience and high 
skilled resources, we offer many 
solutions and services including 
but not limited to network 
infrastructure, CCTV, cyber 
security, Applications, IoT, and 
smart offices
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Our Vision & Mission
Our Vision :To be Kuwait's most trusted and recognized ICT solutions partner — setting the 
benchmark for intelligent infrastructure, cybersecurity excellence, and digital innovation 
across the region.
Our Mission : To empower organizations through end-to-end ICT services that are engineered 
for resilience, built on partnership, and aligned with each client's strategic business goals. We 
deliver expert-led solutions across networking, security, smart workspaces, and digital 
applications — adding measurable value to every operation we touch.
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Our Core Services & 
Solutions
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With our knowledgeable, skilled, and expert resources we’ve 
successfully implemented and delivered many IT projects, 
such a networking, cyber security, applications, smart offices 
projects. 

Professional Services

We believe customer’s loyalty comes from two main factors, 
the professionalism and commitment. We always focus on 
customer’s needs and satisfactions to fulfill and achieve. With 
always available and connect approach we won customer’s 
trust and awarded many maintenance support contracts. 

Maintenance & services



Data networking includes switching, routing, wired, wireless, 
and network security solutions. We can design the network 
solution with all required components, to make sure the high 
availability, resilience, and secured network. Dealing with 
different vendors to provide our customer with a latest 
technology to help increasing service availability, improve 
business, reduce risks, and help with standards compliance. 

Data Networking

The protection from the emerged threats, and evolved attacks become 
the challenge for most of the organizations and entities, we provide to 
our customers the right cyber security solutions to help in protecting 
the customers from internal and external threats. With automation of 
threats detection and response. 
1-Enables the mobile workforce
and cloud adoption, protects data accessed by users,
devices, applications from wherever they’re located 
2-Manages and reduces trust assumed in the traditional perimeter-
based security
3- Enables digital transformation with intelligent security for complex 
hybrid environments and eliminates security gaps

Cyber Security



Physical security (CCTV) is a mandatory for any business  for 
security and regulation compliance. hence, we do our best to 
provide our customers with the best solution including the 
CCTV cameras, VMS, NVRs, cabling to build a robust security 
solution. 

Physical Security

We help our customers turn their ideas and thoughts to a real 
mobile application product.

Mobile App Development



With one screen and zero cabling, you will have a white 
board, projector, and a video conferencing solutions. 
Eliminating all complexities of cabling, troubleshooting of 
issues.  

Smart Office

IoT solutions are diverse and many use cases can be achieved. 
IoT including fleet management, environment sensors, indoor 
navigation, and many other solutions we are able to provide.

IoT



We provide a cost-effective POS, CRM, and HRMS 
application to our customers. Fulfil the requirements within 
the budget. 

Applications

Fiber cabling, UTP cabling, IDF/MDF cable management. 
fiber/UTP cable termination. Cable testing and reporting.

Cabling Infrastructure



Customer Experience (CX) & Contact Center 
SolutionsSpeechLog Suite (AI Analytics & Recording): Multi-
channel voice and screen recording combined with AI 
conversational intelligence to analyze customer sentiment and 
provide real-time agent guidance.Workforce Optimization 
(WFO): Advanced forecasting, agent scheduling, performance 
tracking, and a mobile app for shift management to minimize 
call center operational costs.Retail & Video Banking: 
Specialized tracking tools to monitor customer journeys in 
physical branches alongside secure virtual interaction video 
channels.

Telecom services and products
provides a unified conversational AI platform combining chat 
and voice solutions for businesses, automating customer 
interactions while maintaining full context across channels.
offers solutions for automating and managing customer 
interactions across multiple channels, including chat, voice, 
WhatsApp, Instagram, email, and web platforms

Conversational AI



With in a very short time and during the challenging situation with covid-19, we’ve 
successfully implemented and delivered many projects to our valuable customers. Within 
less than  9 months we achieved the below projects:

Our success

Our Projects
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With in a very short time and during the challenging situation with covid-19, we’ve 
successfully onboarded new customers from different  verticals to our profile.

Our customers

Our Customers
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Our Customers
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Our Partners
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Aruba is our partner to provide end-
to-end Aruba wired, wireless, and 

cybersecurity infrastructure

Cyber Knight

CyberKnight is our partner to 
provide consulting services and 

solutions in cyber security (pen test 
and vul. Assessment ).

Aruba FORTINET

Fortinet Security Fabric brings together 
the concepts of convergence and 

consolidation to provide comprehensive 
cybersecurity protection for all users, 

devices, and applications and across all 
network edges



Our Partners
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Huawei offers a wide range of consumer 
electronics, enterprise solutions, cloud 

services, and ICT infrastructure, making it 
a global leader in technology innovation

Huawei

Globitel is a leading provider of 
telecom solutions and customer 

experience (CX) solutions.

Globitel

AI-Powered Chatbots: Mimin's AI chatbots are designed to 
handle customer inquiries and provide automated 

responses, improving efficiency and customer satisfaction

mimin



Our Partners
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Lenovo is our strategic partner, we work 
together to provide, data-centered heart 
of smarter retail, smarter manufacturing, 

smarter cities, smarter healthcare, 
smarter finance, and beyond

Lenovo Infrastructure

Levono PC  is our partner who is 
providing Workplace Solutions 
helping our customers to work 

where they want to and live where 
they want to.

Levono PC 

Dell Technologies is our partner to provide PowerStore
family provides a data-centric, intelligent, and adaptable 

infrastructure that transforms and mobilizes both 
traditional and modern workloads. New software update 

takes this revolutionary architecture to the next level.

DELL Technologies

PC
Partner

Authorized



Our Partners
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Kaspersky is our partner, we work together to 
provide multi-layered web protection. The 

Web Anti-Virus feature works together with 
the Kaspersky Protection browser extension 
to detect and block malicious and phishing 

URLs.

Kaspersky 

Sophos is our partner who is providing security 
software . While not a primary focus, Sophos 
also protects home users, through antivirus 
solutions (Sophos Home/Home Premium) 

intended to demonstrate product functionality.

Sophos

Vmware is our partner to provide enterprise 
software hypervisor for servers, VMware ESXi, 
is a bare-metal hypervisor that runs directly on 
server hardware without requiring an additional 

underlying operating system

Vmware



Our Partners
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Hikvision is our partner, we work 
together to provide a broad range of 
physical security products, covering 
video security, access control, and 

alarm systems

Hikvision

Dawmt is our strategic partner who 
is providing smart HR management 

solution is designed to help any 
enterprise to monitor and maximize 
the productivity of its employees.

Dawmt Hr System

Citrix is our partner to 
provide provides server, application and 

desktop virtualization, networking, 
software as a service (SaaS), and cloud 

computing technologies.

Citrix



Our Partners
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BenQ

BENQ is our partner helped businesses 
modernize with the latest 

innovations in displays. Prepare for the 
digital future with high-tech and stylish 
display solutions that boost productivity 

and declutter workspaces
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