How to submit an access request

1  Loginto the iOS App

FOREST RESERVE ACCESS

Access Companion

OR

&) Sign in with Face ID
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2 Once logged in, click on the tab marked "Quick Request"

=) Quick Request

Request gate access using

your saved account
information

Re d through the
ortal

Date Jul 23, 2026

Gate Honanui ¢
Purpose Forest Reserve Access <

Party Size: 1 +

Comments

d B 0 0 06

Home  Requests |uickReques' GateCode Info

3 Select your requested Date of Entry

July 2026 > >

SUN MON TUE WED THU FRI SAT

@2

26 27 28 29%=80” 31

Date Jul 23, 2026

Gate Honanui ¢
Purpose Forest Reserve Access &

Party Size: 1 +

Comments

A B 0 0 @

Home  Requests QuickRequest —GateCode Info
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4  Select the Gate in which you are requesting access through.

=) Quick Request

Request gate access using

your saved account
information

ct your date, gate, purpos
d vehicle

d through the
al

v Hor anui
Date ‘Ainapd
Wood Valley
Gate

Purpose Forest Reserve Access <

Party Size: 1 +
Comments

A B 0 O

Home  Requests Quick Request —Gate Code

5  Select the Request Purpose

Quick Request
Request gate access using
your saved account
information

d through the
ortal

v Forest Reser| e Access \

Cultural Reasor:

Date
Gate Research
Government Function

Purpose

Party Size: 1
Comments

A B 0 0 @

Home  Requests QuickRequest —GateCode Info
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6 If you want to leave a Comment, you can do so here. Comments are not required.

New Request

Wood Valley &
Purpose Forest Reserve Access &

Party Size: 1 +

Comments

Vehicles

Saved Vehic’

v F150 - HI ZGW734
Saved Vehi

G Remove From Request

o Add Another Vehicle

Submit Access Request

4 B 0 o0

Home  Requests Quick Request ~Gate Code Info

7 Enter your vehicle information. If you want to select a vehicle that you have on file,
click Saved Vehicles, then select your vehicle from the list. If the vehicle you are
using is not on the list, you can select "Other Vehicle". You can add another vehicle
until you add all the vehicles that you intend to take in your party.

New Request

Gate Wood Valley ©
Purpose Forest Reserve Access ¢

Party Size: 1 ap

Comments

Vehicles

Saved Vehic’
v F150 - HI ZGW{34
Saved Veh

e Remove From Request

@ Add Another Vehicle

Submit Access Request

Home  Requests Quick Request ~Gate Code Info
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8 Once you are complete entering the information, select "Submit Access Request"

New Request

Wood Valley &
Purpose Forest Reserve Access &

Party Size: 1 +

Comments

Vehicles

Saved Vehic’

v F150 - HI ZGW734
Saved Vehi

G Remove From Request
o Add Another Vehicle

U

4 B 0 o0

Home  Requests Quick Request ~Gate Code Info

The App will give you a Request Submitted Confirmation notice when the request
O : .
is received. You can click OK to return to the home screen.

New Request

Vehicles

Saved Vehicle  Other Vehicle No Vehicle

@ Remnva Fram Rennact

Request Submitted

Your request was successfully
submitted to the Kapapala Access
Portal. You may check its status on
the 'My Requests' tab.

OK

Submit Access Request

Frequent User

C Repeat Last Trip
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10 To see your submitted Requests, click on the Requests Tab at the bottom.

New Request

Requests

New Request My Requests  Request History

Quick Request
RCL\UUS[ gate access using
your saved account
information

wed through the

Date Jul 23, 2026

Gate Honanui ¢

Purpose Forest Reserve Access ¢

€ Jick Request  Gate Code Info.

11  Then select "My Requests"

My Requests

Request ‘

New Request My Requests Request History

> Tap for details

07/24/2026
'Ainapo
S Purpose

Access Forest Reserve

82 Party

& Vehicle
F150 - HI ZGW734

> Tap for details

07/25/2026

Wood Valley

& Purpose
Forest Reserve Access

29 Party

&\ Vehicle
B 0 O O

Home  Requests QuickRequest GateCode Info
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12 All requests that you have on file will show up here, including their status and
request information. If you need to cancel a request for any reason, slide the
request to the left and hit the X. This will cancel the request.

My Requests

Request ‘

New Request My Requests Request History

07/24/2026
‘Ainapo
S Purpose
Access Forest Reserve

22 Party
1

Vehicle
F150 - HI ZGW734

> Tap for details

07/25/2026 [ eniea

Wood Valley

S Purpose

Forest Reserve Access

B2 Party

1
& Vehicle
6 5 0

Home  Requests QuickRequest GateCode Info
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