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Summary

Preparing to install Installation preparation Installation prep

Description

Please visit the Sage 50 US Welcome Center for help on getting started or getting the
most value from your software.

Resolution

Need assistance installing? Prefer to have someone install Sage 50 for you? Need to
schedule atime to install? Let our Sage Expert Services handle this for you. DocLink: Click
here to find out how you can schedule your appointment today. There's no wait!!

o Verify all computers meet the minimum system requirements. Refer to System
Requirements: Sage 50—U.S. Edition 2024.

e Before starting the install, close all other Microsoft and non-essential programs on the
computer.

e Turn off your anti-virus for the duration of the installation process.

e Leave your firewall on and enable notifications.

e Make sure the User Account Control (UAC) is set to a minimum, not maximum. This may
require Admin access. Consult with IT personnel if necessary.

If upgrading your current version of Sage 50:


https://www.sagecity.com/us/sage50_us/sage50us-welcome-center/
https://us-kb.sage.com/portal/app/portlets/results/view2.jsp?k2dockey=225924550091830
https://us-kb.sage.com/portal/app/portlets/results/view2.jsp?k2dockey=225924550091830
https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=231011123651840
https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=231011123651840

e Back up all companies. Refer to Article ID 10264: DocLink: How do | create or make a

backup?.
e Have all users exit Sage 50 before starting the install on the server.



https://us-kb.sage.com/portal/app/portlets/results/view2.jsp?k2dockey=220924250010264
https://us-kb.sage.com/portal/app/portlets/results/view2.jsp?k2dockey=220924250010264

