
Rainbow Inclusions – Pricing 2024 
 
 
 
 

CORE SUPPORTS (SUPPORT WORKER)  

Participation in Community, Social and Civic Activities   

These support items enable a participant to engage in community, social and recreational activities. These support items can be  
delivered to individual participants subject to the rules set out in the NDIS Pricing Arrangements and Price Limits.   

As well as direct service provision, these support items can be used to claim for:   

- Non-Face-to-Face Support Provision   
- Provider Travel   

- Short Notice Cancellations.   

-  
Providers of these supports can also claim for the costs of:   

- Provider Travel - Non-Labour Costs using the support item 04_799_0125_6_1   

- Activity Based Transport - Social, Economic and Community Participation Supports using support item  
04_590_0125_6_1.  

 
*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

 
Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour  TIME) 
 
 
 
 
 
 
 
 
 
 
 
 
 



CORE SUPPORTS (SUPPORT WORKER)  
Assistance with Self Care Activities   

These support items provide a participant with assistance with, or supervision of, personal tasks of daily life to develop skills of  
the participant to live as autonomously as possible. These support items can be delivered to individual participants subject to  
the rules set out in the NDIS Pricing Arrangements and Price Limits.   

As well as direct service provision, these support items can be used to claim for:  

- Non-Face-to-Face Support Provision   
- Provider Travel   

- Short Notice Cancellations.   

Providers of these supports can also claim for the costs of:   

- Provider Travel - Non-Labour Costs using support item 01_799_0107_1_1.  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.  

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 



SUPPORT CONNECTION LEVEL 1  

This support item assists a participant to implement their plan by strengthening their ability to connect with the broader  
systems of supports and to understand the purpose of the funded supports. Support Connection assists a participant to  
understand their NDIS plan, connect participants with broader systems of supports, and provide assistance to connect with  
providers. Support Connection will assist participants to achieve effective utilisation of their NDIS plan and answer questions as  
they arise. Support Connection also increases a participant’s capacity to maintain (or in some cases change) support  
relationships, resolve service delivery issues, and participate independently in NDIA processes.   

Support Connection includes, but is not limited to:   

- Understand the Plan;   

- Connect with Supports and Services;   

- Establish Supports;   
- Coach, Refine, Reflect; and   

- Report to the NDIA.   

This support item can be delivered to individual participants subject to the rules set out in the NDIS Pricing Arrangements and  
Price Limits.   

As well as direct service provision, these support items can be used to claim for:   

- Non-Face-to-Face Support Provision   

- Provider Travel   
- Short Notice Cancellations   

NDIA Requested Reports. Providers of this support can also claim for the costs of:   
Provider Travel - Non-Labour Costs using the support item 07_799_0106_6_3 or 01_799_0106_1_1.  

PRICE: $77.00 PER HOUR  

*PROVIDER TRAVEL  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SUPPORT COORDINATION – LEVEL 2 
  
This support item strengthens a participant’s ability to design and then build their supports with an emphasis on linking the 
broader systems of support across a complex service delivery environment. Coordination of Supports is to focus on supporting  
participants to direct their lives, not just their services, and is focussed on assisting participants to build and maintain a resilient  
network of formal and informal supports. This involves working together with the participant to understand the funding, identify  
what participants expect from services, and how participants want this designed. Coordination of Supports also includes  
coaching participants, and working with participants to develop capacity and resilience in their network.   

Coordination of Supports includes, but is not limited to   

- Understand the Plan;   

- Connect with Supports and Services;   
- Design Support Approaches;   
- Establish Supports;   

- Coach, Refine, Reflect;   
- Targeted Support Coordination;   

- Crisis: Planning, Prevention, Mitigation and Action;   
- Build Capacity and Resilience; and   

- Report to the NDIA.   

This support item can be delivered to individual participants subject to the rules set out in the NDIS Pricing Arrangements and  
Price Limits As well as direct service provision, these support items can be used to claim for:   

- Non-Face-to-Face Support Provision   

- Provider Travel   

- Short Notice Cancellations   

- NDIA Requested Reports.   

Providers of this support can also claim for the costs of:   

Provider Travel - Non-Labour Costs using the support item 07_799_0106_6_3 or 01_799_0106_1_1.  

PRICE: $100.14 PER HOUR  

*PROVIDER TRAVEL   

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour  TIME) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
PSYCHOSOCIAL RECOVERY COACH  

These support items provide assistance for participants to build capacity and resilience through strong and respectful  
relationships to support people with psychosocial disability to live a full and contributing life. This support is designed to be able  
to maintain engagement through periods of increased support needs due to the episodic nature of mental illness. Recovery  
coaches work collaboratively with participants, families, carers and other services to identify, plan, design and coordinate NDIS  
supports. The work of psychosocial recovery coaches requires lived and/or learnt experience. Recovery coaches must have  
tertiary qualifications in peer work or mental health (minimum of Certificate IV in Mental Health Peer Work or Certificate IV in  
Mental Health) or equivalent training; and/or a minimum two years of experience in mental health-related work.   

This support item can be delivered to individual participants subject to the rules set out in the NDIS Pricing Arrangements and  
Price Limits.   

As well as direct service provision, these support items can be used to claim for:   

- Non-Face-to-Face Support Provision   
- Provider Travel   

- Short Notice Cancellations.   

NDIA Requested Reports Providers of this support can also claim for the costs of:   
- Provider Travel - Non-Labour Costs using support item 07_799_0106_6_3   

- Activity Based Transport - Capacity Building Supports using support item 07_501_0106_6_3.  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   
Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



COUNSELLING 
   
Counsellor – A person who is either a member of the Australian Counselling Association or an accredited Registrant with the  
Psychotherapy and Counselling Federation of Australia. The therapy assistant must be covered by the professional indemnity  
insurance of the supervising allied health professional (or the allied health professional’s or therapy assistant's employing  
provider).   

As well as direct service provision, these support items can be used to claim for:   

• Non-Face-to-Face Support Provision   
• Provider Travel   

• Short Notice Cancellations   

• NDIA Requested Reports.   

Providers of these support items can also claim for the costs of:   

• Provider Travel - Non-Labour Costs using support item 15_799_0118_1_3.   

These support items are subject to the price limits set out in the following Table. Different price limits apply depending on the  
Type of Therapist who delivers the support. If one of these support items is delivered to a group of participants, then the price  
limit for each participant is the price limit set out in the Table below divided by the number of participants in the group.  
Providers should make a claim for each participant using the relevant support item. Each claim should be for the total time of  
the support but is subject to the lower price limit.  

15_043_0128_1_3 Assessment Recommendation Therapy or Training – Counsellor  

PRICE: $156.16   
*PROVIDER TRAVEL  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 
 
 

 
 

 

 
 

 

 

 

 
 

 

 
 

 
 

 

 
 

 
 
 



CAPACITY BUILDING SUPPORT WORK & SOCIAL WORK   
 
Development daily living and life skills 09_009_0117_6_3   

Development of Daily Living and Life Skills This support item provides individual life skills development and training including 
public transport training and support, developing skills for community, social and recreational participation. It also provides 
training for participants in groups to increase their independence in daily personal activities. 
 
PRICE: $77.00  
*PROVIDER TRAVEL  

 

Individual Social Skills Development 11_024_0117_7_3   

This support item assists participants to develop their social skills for participation in community and social activity. 
 
PRICE: $77.00  
*PROVIDER TRAVEL  

 

Skills Development and Training 09_009_0117_6_3   

This support item provides individual life skills development and training including public transport training and support, 
developing skills for community, social and recreational participation. It also provides training for participants in groups to 
increase their independence in daily personal activities. 

 
PRICE: $77.00  
*PROVIDER TRAVEL  

 
Life Transition Planning Incl. Mentoring Peer Support And Indiv Skill Develop 09_006_0106_6_3 

This support item, which includes mentoring, peer-support and individual skill development, is designed to establish volunteer 
assistance within the participant’s home or community to develop skills. For instance, assistance in attending appointments, 
shopping, bill paying, taking part in social activities, and maintaining contact with others. 

 
PRICE: $77.00  
*PROVIDER TRAVEL  

 
Assessment Recommendation Therapy or Training - Social Worker 15_621_0128_1_3 

Social Worker – A person who is a member of the Australian Association of Social Workers. 

 
PRICE: $193.99 
*PROVIDER TRAVEL  

 

Assessment Recommendation Therapy or Training - Other Professional 15_056_0128_1_3 

Human Services – A person who is a member of the Australian Community Workers Association. 

 
PRICE: $193.99 
*PROVIDER TRAVEL  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 
 
 
 
 
 



DISABILITY HEALTH SUPPORT - NURSING 
 
These Disability-Related Health Supports provide nursing care to respond to the disability related health needs of a participant  
where that care is not the usual responsibility of the health system. They have been temporarily duplicated into the Assistance  
with Daily Life Support Category so that participants can have greater access to these supports if they need them.   

These support items can be delivered to individual participants subject to the rules set out in the NDIS Pricing Arrangements and  
Price Limits. In particular:   

- The enrolled nurse support items should be used when the nurse who delivered the support would be classified as an  
Enrolled nurse under the Nurses Award 2020 (A.4) if they were classified under that Award. An enrolled nurse is a  
person who provides nursing care under the direct or indirect supervision of a registered nurse. They have completed  
the prescribed education preparation, and demonstrated competence to practice under the Health Practitioner  
Regulation National Law as an enrolled nurse in Australia. Enrolled nurses are accountable for their own practice and  
remain responsible to a registered nurse for the delegated care.   

- The registered nurse support items should be used when the nurse who delivered the support would be classified as a  
Registered nurse – level 1 (RN1) under the Nurses Award 2020 (A.5.1) if they were classified under that Award. Under  
the Award, a registered nurse is a person who has completed the prescribed education preparation, demonstrates  

competence to practice, and is registered under the Health Practitioner Regulation National Law as a registered nurse  
in Australia.  

As well as direct service provision, these support items can be used to claim for:  
- Non-Face-to-Face Support Provision   

- Provider Travel   
- Short Notice Cancellations   

NDIA Requested Reports. Providers of this support can also claim for the costs of:   

Provider Travel - Non-Labour Costs using support item 01_799_0114_1_1. These support items are subject to price limits as set  
out in the following Table. Different price limits apply depending on the Time of Day and Day of Week and on the Type of Nurse  
who delivers the support.  

ENROLLED NURSE PRICE RANGE: $96.78 - $179.34  

*PROVIDER TRAVEL  

REGISTERED NURSE PRICE RANGE: $119.82 - $222.16  
*PROVIDER TRAVEL  

*Prices are subject to change in accordance with updated or reviewed NDIS price guides. You will be informed of this.   

Rainbow Inclusions charges $1.00AUD per KM travelling TO a participant (provider travel NON-Labour KM).  Rainbow 
Inclusions up to 30 minutes against the relevant line item travelling TO a participant (provider travel NON-Labour TIME) 
 
 
 
 
 
 
 
 
 
 

 


