
FIFA World Cup Event Policy​
 

1. Minimum Service Requirement 
All reservations for World Cup events are 
subject to a minimum of six (6) consecutive 
hours of service. 
 
2. Pricing 
World Cup reservations are not subject to 
standard rates. Pricing is determined based on 
demand, availability, and event-specific logistics. 
 
A custom quote will be provided and must be 
approved prior to confirmation. 
 
3. Deposit Requirement 
A non-refundable 50% deposit is required at the 
time of booking to secure all World Cup 
reservations. 
 
Reservations will not be considered confirmed 
until the deposit has been received and 
processed. 
 
4. Final Payment 
The remaining balance is due on the day of 
service and will be charged to the card on file 
unless otherwise arranged in advance. 
 
5. Parking, Tolls, and Event Fees 
All applicable parking, tolls, staging fees, and 
event-related charges will be added to the final 
invoice. 
 
Any additional fees or charges deemed 
necessary to complete the reservation will be 
charged to the client. 
 
6. Overtime & Additional Charges 
Service exceeding the scheduled reservation 
time will be billed accordingly. 
Additional charges may include, but are not 
limited to: 
• Extended wait time 
• Additional stops or changes to itinerary 
• Cleaning or damage fees 

7. Cancellation Policy 
A non-refundable 50% deposit is required for all 
World Cup reservations. 
 
Cancellations made at least fourteen (14) days 
prior to the scheduled service date will not be 
responsible for the remaining balance. 
 
Cancellations made within fourteen (14) days of 
the scheduled service date will be charged in 
full, and the remaining balance will be applied to 
the card on file. 
 
No refunds or credits will be issued for 
cancellations made within fourteen (14) days of 
the scheduled service date. 
 
8. Schedule Flexibility 
Client acknowledges that event traffic patterns, 
road closures, and security protocols may 
impact timing. 
 
RG Chauffeured Services will make all 
reasonable efforts to adhere to the agreed 
schedule but cannot guarantee exact arrival or 
departure times due to conditions outside of its 
control. 
 
9. Client Responsibility & Conduct 
Clients are responsible for the conduct of all 
passengers, any damage to the vehicle, and 
compliance with all local laws and regulations. 
 
Any necessary cleaning or repair fees will be 
charged to the card on file. 
 
10. Agreement Acknowledgment 
By confirming a World Cup reservation, the 
client acknowledges and agrees to all terms 
outlined in this policy. 
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