\‘?—“MON)

o

e

-
o)
*, N
(o)
V6 gssoarit

The Vermont Towing Association

Code of Ethics

+ Members of the Vermont Towing Association shall conduct
themselves and their business with integrity, honesty and courtesy
when dealing with the public, law enforcement officials and other
Towing Professionals.

+ Members shall maintain their equipment and business property
to keep it safe, clean and in proper working condition.

+ Drivers shall be neat and clean, courteous and above all else,
properly trained.

+ Members shall practice truth in advertising.

» Members shall strive to comply with all local, state and federal
laws and regulations. They shall follow the rules of the Association to
the best of their ability.

» Members shall strive to remain current in their knowledge of the
industry trends and of the new laws and regulations, and shall share
information with the membership of the Association.

* Members shall conduct themselves in a professional manner at
all times and shall promote a positive image of the towing industry
and the Vermont Towing Association.



