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Fleur de Lis Analytical Laboratories is excited to announce our partnership with
Confident Cannabis, the #1 Cannabis Laboratory Information Management System in
North America, designed specifically for supporting cannabis testing.

Through your Confident Cannabis account, you can place orders directly withFleur de
Lis Analytical Laboratories, as well as view, download, and share your results. As soon
as the lab completes your tests, Confident Cannabis will send you emails or SMS text
messages with the lab results and Certificates of Analysis.

Register for a free Confident Cannabis account below.

Reqister an Account

If you already have an account, login and place an order for your next Fleur de Lis lab
test.

Place an Order

Confident Cannabis does not share or sell your data with third parties without your
consent. Please see enclosed guidelines to help you get started with navigating the
Confident Cannabis platform and learn how Confident Cannabis can support you to
have a great lab testing experience.

Thank you for being a valued customer of Fleur de Lis Analytical Laboratories. We look
forward to continuing to grow alongside you as we continue to focus on being a leader
in cannabis testing services.


https://confidentcannabis.com/
https://accounts.confidentcannabis.com/login?lab=fleur-de-lis-analytical
https://accounts.confidentcannabis.com/login?redirectToApp=labtesting&redirectToPath=orders/new/samples?lab=fleur-de-lis-analytical

Accept Your Invite

Welcome to Confident Cannabis, the place for all of your lab testing needs.

When you register for an account, you will receive an email from Confident Cannabis
with an invitation to join your account.

You can accept your invite by clicking "Register Now".

v
Web support: 866-506-5866

support@ confidentcannabis.com

Hi,
You've been invited to join
Cannabiz Supply

Cannabiz Supply has invited you to join their organization with the "owner" role.
To confirm, please click the button below.

Confident Cannabis operates in compl with applicable laws regarding access to

cannabis.
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Access your Client Portal

The Confident Cannabis Client Portal allows you to easily access your account for all of
your lab testing needs.

You can login to the platform to access your account by clicking here:

h

Need Help? Don't have an account?

. 866-506-5866 | 3 Email Us REGISTER |

Login

Email Address

SUBMIT

CONFIDENT (©)CANNABIS



https://accounts.confidentcannabis.com/login?lab=fleur-de-lis-analytical

Welcome to Confident Cannabis

When you login to the system you will see various options for navigating the Lab
Testing.

On the left hand side is the navigation bar.

You can navigate through the system to place a new lab order, view and share results,
manage your team, analyze your data, and more.

Welcome, Hearts & Headdies

What do you want to do next?

WHOLESALE LAB TESTING

“© 4

Claim Orders Order Lab Test View Your Results

<

Create Sales Order Manage Inventory Share Your Results Invite Your Team




Place an Order

Confident Cannabis allows you to quickly place orders with Fleur de Lis Analytical
Laboratories.

To place an order with Fleur de Lis Analytical Laboratories, login to your Confident
Cannabis account.

Navigate to New Lab Order and click on “Place Order” to place an order with the lab.

Select Lab to Place an Order

Massachusetls




Receive Order Placed Notification

You will stay updated on the order status as it moves through the system. The first email
you will receive is to confirm that the order is placed with Fleur de Lis Analytical
Laboratories.

As soon as the order is placed you will receive an email that looks like this:

Lab support: 3144105851 Web support: B66-506-5866

amanda.shiffiett@{dlanalytical.com T e

Thanks, Pamela!
Your order 2302FDLA0003 has been
placed!

Order Accepted Samples Received  Order Complete

Order #: 2302FDLA0003
Client Name: Test- Pam

Samples to test:

‘ Sample Number Sample Name



Receive Order In-Progress Notification

You will continue to stay updated on the status of your order. The next email you will
receive is to confirm that Fleur de Lis Analytical Laboratories received your samples for
the order.

As soon as the order is received you will receive an email that looks like this:

Lab suppart: 3144105851 Wieb support: 866-506-5866

amanda. shifflett@fdlanalytical.com support@ confidantcannabis.com

Good news, Pamela!
Your samples for order #
2302FDLAO0003 have been received!

Order Accepted  Samples Received Order Complete

Now just wait for the lab to report the results. Confident Cannabis will email you
when your order is complete.

Lab Message:
Thanks for your order!



Receive Order Completed Notification

You will receive one more email about the status of your order. The final email you will
receive is to confirm that Fleur de Lis Analytical Laboratories has completed your order.

As soon as the order is completed you will receive an email that looks like this:

Lab support: 3144105851 Web support: 866-506-5866

Frda sl G ikanaltical oom support@ confidentcannabis.com

Good news!
Your order #2302FDLA0003 is
complete!

Order Accepted Samples Received Order Complete

Here are your test results

Order #: 2302FDLA0003

Client Name: Test- Pam



You can click on “View Order” to view the results in Confident Cannabis from your Client
Portal.

There is also a pdf file attached to the email for each of the sample reports.
You can view reports by clicking on the pdf attachment to open the Certificate of

Analysis reports.

[Note: Configuration and COA creation pending- screenshot will be included
when done]



View Sample Results

Viewing sample results in Confident Cannabis is easy.

You can click on “View Order” from the email you receive when the order is completed.
OR

You can search for the sample you want to view results for from the Client Portal.

Use the “Search for Sample” bar or navigate to “Samples” to find the sample you are
searching for:

E Search For Sample

Samples

MNew Lab Order 4 Hide Filters

— Order Status Show 1p
Saved Results

Mone Selected -

Samples

Date Reported - Start
P Sample #

Orders Enter date

Date Reported - End

i Gallery Preview

I ALY T YN S



Once you choose the desired sample, the sample results page will be displayed for that

sample.

The sample results page will look like this, with all of the information about the sample
test results shown here:

' Update Wholesale Inventory | M Save | 22 QR Code | | B Report | E2 Labels
Cannabinoids
21.5% | 1.0« | 8.3«
Total Total
Potential THC | Potential CBD Moisture
Cannabinoids Mass (%) Mass (mg/g)
THCa 232% 2320 mg/g
AS-THC 1.2% 12.0 mg/g
THCV ND ND
Blue Dream Lot A
1608CC10011.0076 Hybrid CBDa 1.0% 10.0 mg/g
Blue Dream, Plant (Flower - Cured)
St CBD 0.1% 1.0 mg/g
METRC Batch #: ..8765432
METRC Sample #: ..8765432
a
Safety Terpenes
P a S S Hops Pine Turpentine
Terpene % mg/g
Test Status
B-Myrcene 04% 4.4 mglg
Foreign Matter Pass
a-Pinene 0.1% 0.9 mg/g
Microbials Pass @
Terpinolene 0.1% 0.8 mg/g
Pesticides Pass @
a-Bisabolol 0.1% 0.7 mg/g
Water Activity Pass
Ocimene 0.0% 0.4mg/g

Order Info View Order |

Hearts & Headdies
License: 1234567890

123 Dank Street

Manhattan Beach, CA 30266

L. +1 555-867-5309
team+hearts&headdies@confidentcannabis.com

Tested By:
Blue Ocean
Labs

235 Alma 5t.

Palm Springs, CA

94306

L. +1 210-836-5555
founders@confidentcannabis.com

Test Info Sample Actions ~ |

Completed

Combo Package

Lot A

Potency - Full cannabinoid and
terpenoid profile

Full cannabinoid and terpencid profile

Blue Ocean Certified - Potency &
Safety

Our most complete and popular test
Terpenes, Water Activity, Foreign Matter,

Cannabinoids, Moisture, Required
Pesticides, Required Microbials

You can click on “Report” to view the COA associated with the sample you are viewing
and are also able to download the report.



Share Your Results

Confident Cannabis provides multiple convenient ways for you to quickly share results
of your lab tests with others.

To get started, choose the desired sample then click on “Share”.

" Update Wholesale Inventory ‘ A Save ‘

Here you can share your results directly to social media or via email:

228 QR Code H E Feport ‘ £ Labels -

Share Results

Post the Public Link below on your website, Facebook, Instagram or Twitter or
enter your customers' email addresses to send your Results directly!

Share URL

The QR code on your Labels and Certificate of Analysis will link directly to this Results page too.

https://share.confidentcannabis.com/samples/public/share/99b9f6 NI

Emails:
email@example.com
+ Add Another
Message:

Optional message

.



You also have the option to download a QR Code that will take whoever scans the QR
code to a view of the sample test results.

To get started, choose the desired sample then click on “QR Code”.

[ Update Wholesale Inventory m | A Save |

Here you can set the desired image size and save the image.

88 QR Code | | k Report |

&= Labels -

Download QR Code

To download this sample's QR code:

Right click on the image > Choose: Save image as...

If you would like to change the size of the image, input your desired image size and press
generate. QR codes are square images so the width and height will be the same.

150




Analyze Your Data

Another benefit that is available with your Confident Cannabis account is that you can
analyze your data in interesting ways.

Navigate to “Analytics” and select “Client Dashboard”.

B2  Labels

[ Analytics

Client Dashboard

Strain Universe

& Exports

From here you can analyze your data using the “Strain Scatterchart” and/or
“Compounds Over Time” chart.

You are also able to apply filters and zoom over a specified date range to view the exact
data that you want to analyze.

© Compound Scatterchart - The vs Cbd
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View Your History

All of your order and sample history is automatically saved and maintained for your
account in one centralized location within the Client Portal.

At any time, you can login to Confident Cannabis to view the history and status of your
orders and samples.

To view a list with information about samples, click on “Samples”:

Order Status Show q1p ~ entries

None Selected -

Order # Sample Name

Date Reported - Start Sample # (Status) (Strain) Lab
B Enter date &
= Callery Previen Date Reported - End
i Gallery Preview _ SR OEET R BT 1910CC10004 ACDC Z|UE
Enter date & : L Complitad ACDC cean
(ACDO) Labs
E2 Labels
Sample # &l
1910CC10003.0110 1ATEEC1T0ND. |A0DC oue
S e L ~ [InProgress | (ACDC) Lc;an
— abs
Order #
P . Blue
1910CC10002
1910CC10002.0109 |7|—\. Progress | ;CC%C[] Ocean
—_— Labs
. . . . . . « ”
To view a list with information about orders, click on “Orders
New Lab Order 4 Hide Filters
o val aaiite Order Status Show 1g  ~ entries
Saved Results
None Selected -
B2 blas Actions Order # Lab Name
2dMmplies
Created - Start
F=3 Actions - 910CC100C
o R i ions ~ | 1910CC10004 Blue Ocean Labs
| Actions - | 1910CC10003 Blue Ocean Labs
i#i Gallery Preview CieatedEnd T
Enter date = Actions ~ | 1910CC10002 Blue Ocean Labs
B Labels B
Order # | Actions = | 1907CC10009 Blue Ocean Labs
Actions - | 1907CC10008 Blue Ocean Labs
Lab Name

| Actions - | 1907CC10007 Blue Ocean Labs




Further Information and Support

This document is a guideline for basic system navigation.

If you would like further information on how to navigate the system or want to check out
other useful features, please reference our FAQ section here:

https: .confidentcannabis.com/en

Please also feel free to contact our support team anytime for the quickest assistance
with any questions or issues you may have. We would love to hear from you!

You can directly reach our support team here:



https://support.confidentcannabis.com/en/

