Internal Affairs General Order 2.3

POINT TOWNSHIP POLICE DEPARTMENT

759 Ridge Road, Northumberland, PA 17857
Phone: (570) 473-9364 — Fax: (570) 473-9224

PUBLIC NOTICE

The Point Township Police Department welcomes responsible citizen’s comments concerning the
quality of service provided by the department and its employees to the community.

Positive comments, criticisms, or complaints may be brought to the attention of any employee or
directed to the Chief of Police, or a shift supervisor.

Inquiries concerning policy, procedure, or tactics used by the department will be addressed by the
Chief of Police.

Formal or informal complaints against the department or any employee will be reviewed by the
Chief of Police and investigated through a regulated, impartial, and confidential internal
investigation process, the outcome of which will be provided to the citizen by the Chief of Police.

Kevin J Hm&ug

Kevin J Herring
Chief of Police
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