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Synopsis of Rate Request 
 

I. Company Overview 
 

St. Joe Natural Gas Company (“SJNG” or “Company”) is a Florida corporation incorporated in 

1959.   Its corporate offices are located at 301 Long Avenue, Port St. Joe, Florida 32456. SJNG is a gas 

utility subject to the regulatory jurisdiction of this Commission pursuant to Section 366.06, Florida 

Statutes (F.S.).  

SJNG serves 3,259 residential and commercial customers in Port St. Joe, Mexico Beach, and 

Wewahitchka, as well as unincorporated areas of Gulf County.   

 

II. Request for Rate Increase/ Summary 

On May 29, 2024, the Company filed a request for a rate increase with the Florida Public Service 

Commission (“Commission”) asking for a permanent increase in rates, as well as an interim increase in 

rates pending the Commission’s decision in this case.  The Commission is the agency, under Florida 

law1, charged with setting and regulating the rates, fees, and services of Florida utilities and will review 

the Company’s request.  The Docket Number assigned by the Commission for this proceeding is Docket 

No. 20240046-GU. 

The Company is asking that the Commission allow the Company to increase its rates and charges 

to the extent necessary to generate additional gross annual revenues in the amount of $1,043,838 on an 

annual basis so that the Company will have an opportunity to earn a fair overall rate of return of 6.05% 

with a return on common equity of 11.00%.  The Company is requesting final rates to be effective in 

January 2025.  The Company is asking for an effective date that is thirty days from the date the 

Commission’s decision on new rates becomes final and in any event, no later than January 1, 2025.  The 

Company’s request for interim relief seeks permission to implement a temporary increase in an amount 

necessary to generate additional revenues.  The Commission staff has recommended adjustments to the 

 
1 Chapter 366, Florida Statutes. 
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Company’s request in this regard, and recommends that the Commission approve an interim increase in 

the amount of $543,665. 

The Commission will utilize a “test year” for purposes of setting rates for SJNG.  The Company 

has used a projected test year of January 1 through December 31, 2024 for purposes of presenting its 

case, and believes this time period best represents actual conditions in effect at the time new rates will 

go into effect, as compared with other prior periods. The Company’s jurisdictional 13-month average 

rate base for the test year period is projected to be $3,381,746. Without the requested rate increase, the 

jurisdictional net operating income for the Company in the same period is projected to be -$576,971, 

reflecting projected revenues of $1,554,112.  The result is a projected rate of return of -17.06% in the 

test year.  As such, St. Joe asks that the Commission allow the Company an overall rate of return of 

6.05%, including a mid-point ROE of 11.00%.  The resulting revenue deficiency is $1,043,838.  

 

III. Interim Request 

SJNG also asked for an interim increase in its retail rates and charges in an amount necessary to 

generate additional revenues pending the final outcome of the case. At its August 8, 2024, Agenda 

Conference, the Public Service Commission approved an interim increase that will go into effect 

September 5, 2024, an remain in effect while the case is processed and before permanent rates and 

charges go into effect in accordance with the Commission’s final determinations in this proceeding.  The 

interim increase is based upon actual data derived from the preceding or “historic” test year with an 

ending date of December 31, 2023.  The Commission determined that the Company’s annual revenue 

deficiency is a negative $250,357, which is based upon the historic test year’s 13-month average rate 

base of $3,166,968, which results in an overall interim revenue increase of $543,665 to be allocated 

across the Company’s customer base.  This interim increase will be placed into effect subject to refund, 

with interest, if at the conclusion of this proceeding, the Commission determines that some or all of the 

increase was not justified. 

 

IV. Reasons for Request - Key Factors 

The Company is requesting this rate increase because the cost to provide safe and reliable natural 

gas service has risen significantly over the past 16 years, while the Company’s revenues have declined.  

An appropriate rate increase will enable SJNG to continue to provide the excellent service its customers 

expect and deserve, while also earning a fair and reasonable return on its investment. 
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SJNG’s current rates were established by the Commission back in 2008, in Docket No. 

20070492-GU.  Since that time, SJNG has encountered increasing operating and maintenance costs, 

higher labor costs, increasing taxes, as well as inflation, which has eroded the Company’s returns over 

the 16 years since its rates were last set.  The Company has also seen a decrease in total system demand 

and therefore, a decrease in revenues.  As such, the Company’s current rates and charges do not provide 

the Company with reasonable compensation for the services it provides.  Under Florida law, the 

Company is entitled to reasonable compensation for its services, as well as a reasonable rate of return on 

its rate base.  As of the end of 2023, the Company was earning a negative overall rate of return of -

9.42% on an adjusted basis.  Without the requested revenue increase, SJNG’s ability to continue to 

provide consistent, reliable service will suffer.  Rate relief will ensure the continued financial viability of 

the Company.  The financial integrity of the Company bears directly upon the Company’s ability to 

provide reliable, efficient service to both current and future customers. 

While the Company has taken proactive measures to try to contain its costs, four key drivers 

have nonetheless made it necessary for SJNG to seek relief:  (1) the Company’s current rates currently 

do not recover its property tax expense, which has increased by 120% since its last rate case, nor its 

property insurance expense, which has also increased significantly; (2) the Company has experienced 

increases to its rate base, not currently recovered in base rates, associated with extensions to serve new 

customers; (3) operating expenses have increased by approximately 68% since the Company’s last rate 

case; and (4) the Company has experienced increases in regulatory costs, particularly those associated 

with changes to the federal pipeline safety regulations, as well as overall operating costs, including 

almost 16 years’ worth of inflation.  As such, and in spite of its cost containment efforts, the Company 

is, and has been for some time, earning well below the range authorized by the Commission in the 

Company’s last rate case.  If this situation is not addressed, it will ultimately impair the Company’s 

ability to provide safe, reliable service. 

To produce the requested permanent revenue increase, the Company has also filed revised tariff 

schedules which include the requested rate increases.  The adjustments to the various rates and charges, 

and the changes made to the different rate classes, are based upon a cost of service study, which was 

then used to allocate costs across the Company’s different rate classes.  While revisions vary from rate 

class to rate class, a typical residential customer using 10 therms per month would see an increase of 

$10.62 on the monthly bill (excluding application of the fuel factor), for an adjusted monthly bill of 

approximately $45.73.    A comparison of the present and proposed rates is attached to this Synopsis as 
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Appendix A, along with a copy of the Executive Summary submitted with the Company’s filing at the 

Commission. 

 

V. Additional Requests 

In addition to the requested rate increase, the Company is also seeking Commission approval to 

take several additional actions, namely, authorization to make certain adjustments to its rate structure, 

namely elimination of its RS-1 customer class and consolidation under its RS-2 rate class. 

 

VI. Rate Making Process 

   The Company has filed detailed accounting and financial schedules, based upon the projected 

and historic test years, which are called Minimum Filing Requirements or “MFRs”.  The Company has 

also filed a formal Petition making its request to the Commission, along with written, prefiled testimony 

and exhibits of its witnesses, who explain and support the Company’s analysis of rate base, capital 

structure, achieved and required net operating income, adjustments to expenses and rate base, tariff 

changes, quality of service, and other pertinent issues.   

The Commission will address the Company’s request through it Proposed Agency Action 

(“PAA”) process.  This process will include a customer meeting to receive testimony from the 

Company’s customers regarding the Company’s quality of service and other matters pertinent to the 

Company’s requested rate increase.   

Key considerations in the case are likely to include: 

1. What is the appropriate test year for setting base rates? 

2. What is SJNG’s test year rate base? 

3. What is SJNG’s cost of capital? 

4. What is SJNG’s test year net operating income? 

5. Is SJNG’s cost of service methodology appropriate? 

6. What are the appropriate rate levels for each customer class? 

 

Upon completion of the customer meetings, the Commission’s professional staff will prepare a 

recommendation based upon its review of the information presented addressing what rate relief, if any, 

is appropriate for the Company.  The Commission’s staff is composed of attorneys, engineers, 

accountants, rate and finance analysts, and consumer affairs specialists.  The Commission will review 
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and take action on their staff’s recommendation and thereafter, an Order addressing the Company’s 

request will be issued.  The Order will be a Proposed Agency Action Order.  As such, any party whose 

substantial interests are impacted will have 21 days in which to protest the Commission’s decision.  If no 

such person files a protest in a timely manner, the Commission’s decision will become final.  If the 

decision is, however, timely protested by a person whose substantial interests are affected, the matter 

will be set for a formal hearing process. 

 

In addition to the Commission’s professional staff, the Office of Public Counsel typically 

intervenes and may still do so.  In which case, they will also be analyzing the documents and testimony 

submitted by the Company, as well as any additional information produced as a result of the audit that 

will be conducted by Commission audit staff.  The Office of Public Counsel may be contacted at: Office 

of Public Counsel, c/o The Florida Legislature, 111 West Madison Street, Room 812, Tallahassee, FL 

32399-1400.   

 

A customer service meeting has been scheduled, as follows: 

Virtual Meeting 
Wednesday, September 4, 2024 
6:00 p.m. (EST) 
 

Customers may register to speak at the virtual customer meeting in one of the following ways: (1) 

register using the PSC’s online registration form, which will be available at www.FloridaPSC.com, 

under the “Hot Topics” heading, (2) call the PSC at (850) 413-7080 or (3) email 

speakersignup@psc.state.fl.us. Online registration will open on August 21, 2024 at 9:00 a.m., and close 

on  September 02, 2024 at noon. Please note that the order in which customers will speak is based on the 

order in which they register. If you have questions about the sign-up process, please call (850) 413-

7080. 

 

Please note this customer meeting will begin as scheduled and will continue until all witnesses have 

been heard. In accordance with the Americans with Disabilities Act, persons needing accommodations 

to participate should contact the Office of Commission Clerk no later than five days prior to the hearing 

in which you plan to participate at by contacting the PSC 1-850-413-5770. Any person who is hearing or 

speech impaired should contact the Commission by using the Florida Relay Service at 1-800-955-8771. 
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One or more Commissioners may be present at the customer meetings. 

 

Currently, the schedule for this proceeding is as follows: 

  
Order on Interim Rate Request  08/26/2044 
Virtual Customer Service Hearing  09/4/2024 
  

More detailed information regarding the Company’s requested rate increase is included in the 

Company’s MFRs, which can be reviewed on the Company’s website at https://stjoegas.com/home, 

which provides a direct link to the documents and filings made with the Commission. 

 

Any customer comments regarding the Company’s service or the proposed rate increase should 

include the docket number assigned to this case, Docket No. 20240046-GU, and should be addressed to: 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
 
You may also contact the Commission at their toll free number: 1-800-342-3552. 

Company personnel may be contacted to answer any questions concerning the rate request at the 

address shown on your bill, by calling either of the Company business offices at (850) 229-8216, or by 

visiting the Company’s website: https://stjoegas.com/home . 

https://stjoegas.com/home
https://stjoegas.com/home
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APPENDIX A 

ST. JOE NATURAL GAS COMPANY 

COMPARISON OF CURRENT AND PROPOSED RATES 
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RATE SCHEDULE  
PRESENT 

RATES 

 
APPROVED 

INTERIM RATES 
PROPOSED 

RATES 

RESIDENTIAL / 
RS – 1 

(Proposed to be closed) CUSTOMER CHARGE $13.00 

 
 
 

$13.00 $0.00 

 
DELIVERY 
CHARGE $1.29614 

 
$2.5953 $0.00000 

     

RESIDENTIAL / 
RS – 2 CUSTOMER CHARGE $16.00 

 
 

$16.00 $20.00 

 
DELIVERY 
CHARGE $0.87058 

 
$1.7926 $1.40959 

     
RESIDENTIAL / 

RS – 3 CUSTOMER CHARGE $20.00 
 

$20.00 $25.00 

 

 
DELIVERY 
CHARGE $0.72859 

 
 

$1.4390 $1.24119 
     

COMMERCIAL/ GS-1 CUSTOMER CHARGE  $20.00 

 
 

$20.00 $25.00 

  
DELIVERY 
CHARGE $0.66605 

 
$1.0550 $1.17458 

COMMERCIAL/ GS-2 CUSTOMER CHARGE  $70.00 

 
 

$70.00 $80.00 

 
DELIVERY 
CHARGE $0.42319 

 
$0.66409 $1.00539 

     
COMMERCIAL/ 

GS-4 CUSTOMER CHARGE $2,000.00 
 

$2,000.00 $2,000.00 

 
DELIVERY 
CHARGE $0.15840 

 
$0.3302 $0.30690 

     

TRANSPORT/ TS-4 CUSTOMER CHARGE $2,000.00 
 

$2,000.00 $2,000.00 

 
DELIVERY 
CHARGE $0.15840 

 
$0.2861 $0.30690 
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SERVICE   CURRENT 

CHARGE 

 PROPOSED 

CHARGE 

 CONNECTION CHARGE 
- RESIDENTIAL 

 $40.00   $80.00  

 CONNECTION CHARGE 
(READ-IN)- RESIDENTIAL 

 $26.00   $66.00  

 CONNECTION CHARGE - 
COMMERCIAL 

 $60.00   $120.00  

 REALTY INSPECTION 
CHARGE 

 $0.00   $105.00  

 RECONNECTION CHARGE - 
RESIDENTIAL 

 $40.00   $90.00  

 RECONNECTION CHARGE - 
COMMERCIAL 

 $60.00   $120.00  

 RETURNED CHECK CHARGES  $25.00   $35.00  
 LATE FEES  $3.00   $13.00 
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APPENDIX B 

FLORIDA PUBLIC UTILITIES COMPANY 

 

Schedule A – Executive Summary Schedules 


