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Termination Policy

The Red House Learning Hub is committed to providing a nurturing, respectful, and developmentally appropriate
environment for all children and families. Termination decisions are made in accordance with Oregon Child Care
Licensing Rules and applicable state and federal nondiscrimination laws and are never based on protected
characteristics including disability, diagnosis, race, religion, gender identity, or family structure.

Adjustment & Trial Period: The first 30 days of enrollment are considered a trial period for both the child and family.
During this time, either party may terminate care without notice if it is determined the placement is not in the child’'s
best interest. If termination occurs within the first 30 days due to dissatisfaction or lack of fit, the $410 enrollment fee
will be refunded. After 30 days, the enroliment fee becomes nonrefundable.

Enrollment Fee: A $410 enrollment fee is required at enrollment and represents an investment in placement,
preparation, and staffing. The fee is nonrefundable if the family voluntarily withdraws after the first 30 days and before
one year of enroliment.

Acknowledgment YES

| understand a written two-week notice is required for parent-initiated termination.

| understand failure to give notice results in responsibility for two weeks of tuition.

| understand the first 30 days are a trial period and care may end without notice.

| understand care may be terminated immediately if it is no longer appropriate or beneficial.

I understand enroliment fee refund rules and nonrefundable terms after 30 days.

I understand all outstanding balances and collection costs are my responsibility.

Provider-Initiated Termination: The provider reserves the right to terminate care with or without notice when
continuation of care is no longer in the best interest of the child, group, staff, or program, including but not limited to
inability to adjust, needs exceeding program capacity, repeated policy violations, dishonesty, lack of trust, disrespectful
behavior, or failure to maintain financial obligations.

Financial Responsibility: Parents/guardians agree to pay all fees due, including tuition, late fees, and any costs
associated with collections, attorney fees, or court costs as permitted under Oregon law.

Child(ren)’s Name(s):

Parent/Guardian Name & Signature: Date:






