Your rights in relation to your information

Subject to certain limitations on certain rights, you have the following rights in relation to your information,
which you can exercise by writing to Solutions Recruitment Limited, 6a Regent Circus, Swindon, Wiltshire,
SN1 1PN, or sending an email to enquiries@solutions-recruitment.com:

e  to request access to your information and information related to our use and processing of your
information

e  to request the correction or deletion of your information

e to request that we restrict our use of your information

e to receive information which you have provided to us in a structured, commonly used and
machine-readable format (e.g. a CSV file) and the right to have that information transferred to
another data controller (including a third-party data controller)

e to object to the processing of your information for certain purposes (for further information, see
the section below entitled Your right to object to the processing of your information for certain
purposes)

e to withdraw your consent to our use of your information at any time where we rely on your consent
to use or process that information. Please note that if you withdraw your consent, this will not affect the
lawfulness of our use and processing of your information on the basis of your consent before the point
in time when you withdraw your consent

In accordance with Article 77 of the General Data Protection Regulation, you also have the right to lodge a
complaint with a supervisory authority, in particular in the Member State of your habitual residence, place of
work or of an alleged infringement of the General Data Protection Regulation.

For the purposes of the UK, the supervisory authority is the Information Commissioner’s Office (ICO), the
contact details of which are available here: https://ico.org.uk/global/contact-us/

Further information on your rights in relation to your personal data as an individual

The above rights are provided in summary form only and certain limitations apply to many of these rights. For
further information about your rights in relation to your information, including any limitations which apply,
please visit the following pages on the ICO’s website:
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/; and
https://ico.org.uk/for-the-public/is-my-information-being-handled-correctly/

You can also find out further information about your rights, as well as information on any limitations which
apply to those rights, by reading the underlying legislation contained in Articles 12 to 22 and 34 of the General
Data Protection Regulation, which is available here: http://ec.europa.eu/justice/data-
protection/reform/files/regulation_oj_en.pdf

Verifying your identity where you request access to your information

Where you request access to your information, we are required by law to use all reasonable measures to verify
your identity before doing so.

These measures are designed to protect your information and to reduce the risk of identity fraud, identity theft or
general unauthorised access to your information.

How we verify your identity

Where we possess appropriate information about you on file, we will attempt to verify your identity using that
information. If it is not possible to identity you from such information, or if we have insufficient information
about you, we may require original or certified copies of certain documentation in order to be able to verify your
identity before we are able to provide you with access to your information.

We will be able to confirm the precise information we require to verify your identity in your specific
circumstances if and when you make such a request.
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