
Chatterbox Parrots LLC
Purchase Contract

The purpose of this contract is to offer protection to the purchaser for a 
major health problem that was unknown at the time of sale. There is no 
guarantee on specific personality or future behavior of the bird(s).

There is NO guarantee on un-weaned baby birds, therefore the health 
portion of this contract becomes null and void if something happens after 
the bird(s) leaves our business.

Our birds are monitored daily to ensure their health and well-being and to 
the best of our knowledge, they are healthy and disease free. No sick bird 
will knowingly be sold. Any known abnormalities will be listed under 
comments. As some health conditions can only be detected by an avian 
veterinarian, we urge you to take your new bird(s) for a checkup so that 
way you may receive an expert’s opinion on their health status. 
Examination and testing by a licensed Doctor of Veterinary Medicine must 
take place within 3-day (72 hour) period from time of pickup or delivery. If 
the bird does not pass the vet examination as healthy, the sale may be 
negated. If the veterinarian determines the bird has a major health 
problem, please return the bird, along with the veterinarian’s statement to 
us. Any laboratory testing the veterinarian may do must be performed 
within the 72-hour period for this agreement to apply. If any problems are 
found, we will, at our option, either replace the bird with one of equal value 
(as soon as they become available) or refund the purchase price. We do not 
assume any liability for veterinary expenses you may incur.

No warranty or liability is expressed or implied in the case of injury or 
illness caused by or to the bird by or to other pets or humans in the 
household. Return the bird(s) under this contract to Chatterbox Parrots LLC 
at 14035 Arbor Walk Drive, in the city of Denham Springs, Louisiana, 70726.

In the event of death of the bird within 72 hours of purchase, a qualified 
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avian vet must perform a necropsy to determine the cause of death. The 
necropsy report, as well as the uncut leg band from the bird must be 
provided to Chatterbox Parrots LLC within 5 days.

As with any living animal, fear, loss of appetite, lack of sleep, chilling, heat 
prostration and other forms of stress can make a bird susceptible to illness 
potentially causing diarrhea, respiratory infection and a variety of other 
problems. Exposure to other birds or environmental factors may also 
negatively affect a bird’s health. A bird could change from good health to 
being acutely ill in 3 days. Therefore, a guarantee on a bird’s health can only 
be made for a short period of time.  

Purchase Agreement: I _____________________________________, the 
buyer understand that I am purchasing a 
____________________________________, total purchase price being 
$________________

A 25% Non-refundable Retainer Fee applies to the purchase and signing of 
this contract in the amount of $________________

ADDITIONAL COST MUST BE PAID UPFRONT IN FULL

Additional disease testing: Prices per Avian Biotech $_____________

Testing 
Choices_______________________________________________________
_____

___Polyomavirus Vaccination: Requires 2 vet visits; One for initial shot and 
Second for a booster shot. When choosing this option, we must know right 
away as the shots must be given three weeks apart. $150

___Shipping charges if applicable $250 to most states. (Pricing is subject to 
change without notice by airline)

Upon our discussed date of pickup/delivery, if you are unable to meet that 
requirement a $10 charge per day, per bird must be paid upfront. Should 
you pass a 3-week mark of the weaned bird we will assume you are no 
longer interested, and the bird will be available for adoption to another 
buyer. The ONLY exception to this is if one of us is experiencing a natural 
disaster in our area.
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___ I understand that the 25% retainer fee is non-refundable once this 
contract is submitted.

___ I understand that all additional fees must be paid in full upfront

        i.e., testing, vaccinations and past weaning date dues

___ I understand that my bird(s) will not be shipped until weaned and full 
shipping payment must be paid in full prior to shipping.

___ I understand that when shipping that weather and airport issues may 
delay my bird(s) being shipped.

___ I understand that once my bird(s) is in my home it may need time to 
adjust to its surrounding.

___ I understand the importance of having an Avian Veterinarian.

___ I understand that my bird(s) requires hours of daily interaction, needs 
mental stimulation, requires a healthy diet, a safe space and may go 
through hormonal changes.  

Throughout the duration of the weaning process, we will notify you with 
either photos and/or videos plus update you with weight and eating 
changes. We offer Roudybush Maintenance Crumbles, Chop consisting of a 
variety of, vegetables, grains and fruit and occasionally Higgins Safflower 
Gold for Conures and Cockatiels.

Each bird will be DNA sexed if not sexed linked and one chick from each 
clutch will be tested for Polyomavirus and PBFD (Beak and Feather 
Disease). Paperwork will be provided. 

___ I understand I will receive all the appropriate paperwork due to me.

If you are having your bird shipped to your nearest airport your DL or State 
ID needs to be valid for an airport to allow you to pick up your bird(s). Also, 
when shipping I must have exactly the information as it appears on your 
form of ID to provide Delta Airlines.
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Purchasing a non-pet

___ I understand by purchasing a bird(s) that are a non-pet I will need to 
pay full price for the bird(s) and no refunds are to be given should I opt out 
for any reasons.

Buyer(s) Name: ________________________________________________

Street Address: ________________________________________________

City: ____________________________ State: _______________________

Phone Number(s): ______________________________________________

_____________________________________________________________

Email Address: _________________________________________________

Today’s Date: __________________________________________________

Bird sold weaned ____                                        Not weaned____

Bird sold as a pet ____                                         non-Pet      ____

Approximate Hatch Date: ______________Leg Band: __________________

Sex of Bird:  Male    Female

Comments: ___________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

If the buyer decides in the future to relinquish bird(s), buyer will notify 
Chatterbox Parrots LLC and Chatterbox Parrots LLC shall have the first 
right to refusal in re-homing or assisting in re-homing of such bird(s). 
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Payments

We accept cash or PayPal currently.

In Closing

We want you to understand that your bird(s) gets treated the same as all 
our flock. We love them as if they are our own and care about their well 
being beyond leaving our home. We would appreciate any updates of 
photos, videos or information you are willing to share with us after you 
receive your bird(s).

Should you have questions after, please feel free to reach out to us or find 
more information on our website www.chatterboxparrots.com that may be 
useful.

Also, we would love your feedback on Google “Reviews” to let us know 
how your experience was and if we could do anything to improve. 

Thank you for choosing Chatterbox Parrots LLC!
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