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Healthy Park County is committed to protecting your privacy. This Privacy Policy explains
how we collect, use, disclose, and safeguard information when you visit our website
healthyparkcounty.org and interact with our services.

Information We Collect

Personal Information We may collect personal information you provide voluntarily,
including: name; email address; phone number; mailing address; and any other
information you submit through contact forms, questionnaires, or other communications.

Health Information (Protected Health Information PHI) When you request services,
referrals, or support, you may provide health-related information such as mental or
behavioral health details and information shared during appointment requests or
referrals.

Automatically Collected Information We automatically collect certain technical
information when you visit our website, including IP address; browser type; pages visited;
date and time of visits. We also use cookies and similar technologies to enhance and
personalize your experience.

How We Use Your Information
We use the information we collect to:
e Respond to inquiries and provide services.
e Schedule appointments and connect you with resources.
« Improve and maintain our website and services.
¢ Comply with legal, regulatory, and public safety obligations.

We do not use your information for purposes incompatible with the reasons it was
collected without obtaining your consent.



Cookies and Similar Technologies

We use cookies, web beacons, and similar technologies to operate and improve our
website, analyze usage, and provide a better user experience. You can control cookie
preferences through your browser settings; disabling cookies may affect site functionality.

Disclosure of Your Information

We do not sell, rent, or trade your personal or health information. We may share
information in the following limited circumstances:

e Authorized personnel and service providers who assistin delivering our services
and who are bound to protect your information.

e Health professionals and partner organizations when you have provided consent
or when disclosure is permitted or required by law.

o Government or law enforcement agencies when required by law, such as in cases
of child abuse, imminent danger, or other legal obligations.

Any third party with whom we share information is required to use appropriate safeguards
to protect your information.

Protection of Your Information

We implement reasonable administrative, technical, and physical safeguards to protect
the confidentiality, integrity, and availability of your information. These measures include
secure servers, encryption where appropriate, access controls, and staff training. While we
strive to protect your data, no method of transmission or storage is completely secure.

Data Retention and Transfers

We retain personal and health information only as long as necessary to fulfill the purposes
described in this policy, to comply with legal obligations, and to resolve disputes.
Information may be stored and processed in the United States or in other jurisdictions
where our service providers operate; when transfers occur, we take steps to ensure
appropriate protections are in place.

Your Rights
You have certain rights regarding your personal information, subject to applicable law:
¢ Access: Request access to and receive a copy of your personal information.

¢ Correction: Request correction of inaccurate orincomplete information.



« Deletion: Request deletion of your personal data where applicable.

¢ Withdrawal of Consent: Withdraw consent for processing where processing is
based on consent.

For health-related information, these rights may be governed by HIPAA and other
applicable laws; requests related to PHI will be handled in accordance with those laws.

To exercise your rights, please contact us using the details in the Contact Us section below.
Third-Party Websites

Our website may contain links to third-party websites. We are not responsible for the
privacy practices, content, or security of those sites. We encourage you to review the
privacy policies of any third-party sites you visit.

Children’s Privacy

We do not knowingly collect personal information from children under 13 without verifiable
parental consent. If we learn that we have collected personal information from a child
under 13 without such consent, we will take steps to delete that information.

Changes to This Policy

We may update this Privacy Policy from time to time. When we make changes, we will post
the revised policy on this page with an updated effective date. Significant changes will be
communicated as required by law.

Contact Us

If you have questions about this Privacy Policy or wish to exercise your rights, please
contact: Healthy Park County Address: info@healthyparkcounty.org
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