Anti-Discrimination and Anti-Harassment Policy for Trans Support Hub

1. Introduction
1.1 Purpose
Trans Support Hub is committed to fostering an inclusive environment that respects and values the diversity of all individuals. This policy outlines our commitment to preventing discrimination and harassment based on protected characteristics, including but not limited to gender identity, sexual orientation, race, age, disability, religion, or belief.
1.2 Scope
This policy applies to all members of Trans Support Hub, including Directors, volunteers, event attendees, partners, and contractors.

2. Definitions
2.1 Discrimination
Discrimination occurs when an individual is treated less favourably than others because of a protected characteristic. This includes direct discrimination, indirect discrimination, harassment, and victimisation.
2.2 Harassment
Harassment is any unwanted behaviour that violates a person's dignity or creates an intimidating, hostile, degrading, humiliating, or offensive environment. This can include verbal, physical, or online conduct.

3. Types of Bullying and Harassment
3.1 Bullying is repeated aggressive behaviour that can be intentional and involves an imbalance of power. Types of bullying include: Verbal Bullying: Name-calling, insults, or threats. Physical Bullying: Hitting, pushing, or other forms of physical aggression. Social Bullying: Excluding someone from a group, spreading rumours, or public humiliation. Cyberbullying: Using digital platforms to harass, threaten, or harm others.
3.2 Harassment
Harassment can take various forms, such as sexual harassment, which involves Unwelcome sexual advances or comments; Discriminatory Harassment, which involves Hostile behaviour based on protected characteristics; and Emotional Abuse, which involves Intimidation, manipulation, or coercion.

4. Intersectionality
4.1 Understanding Intersectionality
Trans Support Hub acknowledges that individuals may experience discrimination or harassment based on multiple, overlapping identities and social categories. Intersectionality recognises that the effects of discrimination are compounded when these identities intersect, such as being a trans person of colour or a disabled individual within the LGBTQ+ community.
4.2 Commitment to Inclusivity
Trans Support Hub is committed to addressing the specific needs of individuals at these intersections, ensuring that our policies and practices are responsive to the diverse experiences of all community members.

5. Policy Statement
5.1 Commitment to Equality
Trans Support Hub is dedicated to promoting equality and preventing discrimination and harassment in all aspects of our operations. We strive to create a culture that celebrates diversity and encourages respect for all individuals.
5.2 Zero Tolerance Approach
Trans Support Hub operates a zero-tolerance policy towards discrimination and harassment. Any behaviour that undermines this commitment will be addressed promptly and appropriately.

6. Responsibilities
6.1 Directors and Volunteers
All Directors and volunteers are expected to:
· Treat all individuals with respect and dignity.
· Promote an inclusive and supportive environment.
· Report any instances of discrimination or harassment they witness or experience.
6.2 Trustees
Trustees are responsible for:
· Ensuring this policy is implemented and upheld.
· Providing training and resources to support Directors and volunteers in understanding their rights and responsibilities.
· Investigating complaints of discrimination and harassment in a fair and timely manner.

7. Reporting Procedures
7.1 How to Report
Individuals who believe they have experienced or witnessed discrimination or harassment should report the incident to a director of Trans Support Hub or the Volunteer lead for the day. Reports can be made verbally or in writing (e.g., emails).
7.2 Confidentiality
All reports will be treated confidentially and handled sensitively. Information will only be shared with those directly involved in the investigation or resolution of the matter. The individual involved in the harassment or bullying will not be involved in the investigation.
7.3 Investigation Process
All reported incidents will be investigated promptly and thoroughly. The individual reporting the incident will be kept informed of the progress and outcome of the investigation.

8. Consequences of Breach
8.1 Disciplinary Actions
Any individual found to have violated this policy may face disciplinary actions, which could include:
· A formal warning.
· Suspension.
· Termination of employment, directorship or association with Trans Support Hub.
8.2 Support for Victims
Trans Support Hub will support individuals who experience discrimination or harassment and help them access counselling services or mediation. Because contact details may change and differ within geographical areas, we will find the most appropriate service for their needs at the time. 

9. Training and Awareness
9.1 Training for Directors and Volunteers
All Directors and volunteers will receive anti-discrimination and anti-harassment policies training, ensuring they understand their rights and responsibilities.
9.2 Raising Awareness Trans Support Hub will promote awareness of this policy and its importance within the organisation and the community we serve.

10. Note on Police Relationships
Trans Support Hub understands the historical context and relationship between the trans community and the police. We are very conscious of the history of police oppression of trans people and other marginalised and underrepresented communities. Any police interactions will be handled with sensitivity and awareness of this history.

11. Monitoring and Review
11.1 Policy Review
This policy will be reviewed annually or as needed to ensure its effectiveness and compliance with relevant legislation.
11.2 Feedback and Improvement
Trans Support Hub encourages feedback on this policy to enhance its effectiveness. Suggestions for improvements can be directed to Directors.

Contact Information For further information or to report a concern, please contact: Designated Directors Member: Jamie Lowe hello@transsupporthub.co.uk
26/02/2025

This policy establishes a clear framework for promoting equality, preventing discrimination and harassment, and ensuring a safe and inclusive environment for all participants in Trans Support Hub activities.

