Kimmel Boot Company — SMS Terms &
Conditions

Last Updated: June 2026

These Terms & Conditions (“Terms”) govern your participation in the Kimmel Boot Company
SMS/text messaging program. By opting in to receive text messages from us, you agree to
these Terms.

1. Program Description

By subscribing to our SMS program, you agree to receive text messages from Kimmel Boot
Company, which may include:

Order updates

Customer service messages
Appointment reminders

Product updates

Promotional offers (if you opted in)
Two-way communication

Event Reminders

Message frequency varies.

2. Opt-In Requirements

By providing your mobile number, you confirm that:

e You are the owner or authorized user of the number
e You are at least 18 years old
e You consent to receive SMS messages from Kimmel Boot Company

3. Opt-Out Instructions
You may opt out at any time by replying:
STOP

After sending STOP, you will receive a confirmation message and will no longer receive SMS
messages from us unless you opt in again.



For help, reply:

HELP

4. Message & Data Rates

Standard message and data rates may apply depending on your mobile carrier plan.
Carriers are not liable for delayed or undelivered messages.

Supported carriers may include AT&T, Verizon, T-Mobile, and others.

5. Privacy

Your privacy is important to us.
Our Privacy Policy explains how we collect, use, and protect your information.

By participating in our SMS program, you agree to the terms of our Privacy Policy.

6. User Responsibilities

You agree not to:

e Use our SMS program for unlawful purposes
e Attempt to interfere with or disrupt the messaging service
e Provide a phone number that is not your own

You are responsible for keeping your contact information up to date.

7. Service Availability

We do not guarantee:

e Message delivery
e Message timeliness
e Message accuracy

Wireless carriers may delay or block messages due to network issues.

8. Changes to the Program

We may modify or terminate the SMS program at any time.

If changes are made, updated Terms will be posted on our website with a revised date.



9. Limitation of Liability

To the fullest extent permitted by law:

e We are not liable for any delays, failures, or errors in message delivery
e We are not responsible for any damages arising from your use of the SMS program

Your use of the service is at your own risk.

10. Contact Information

For questions about these Terms or our SMS program, contact us:

Kimmel Boot Company
Comanche, Texas
Email: heath@kimmelbootco.com

Phone: (254)977-3226
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