Kimmel Boot Company — SMS Privacy
Policy

Last Updated: June 2026

Kimmel Boot Company is committed to protecting your privacy. This Privacy Policy explains how
we collect, use, and safeguard the information you provide when you sign up to receive text
messages from us.

1. Information We Collect

When you opt in to receive text messages, we may collect:

Your mobile phone number

Your name (if provided)

Any messages you send to us

Interaction data (such as whether messages were delivered or opened)

We do not collect sensitive personal information through our SMS program.

2. How We Use Your Information

We use your information to:

Send order updates, appointment reminders, or customer service messages

Send promotional offers, product updates, or event notifications (only if you opted in)
Respond to your questions or requests

Improve our messaging and customer experience

We will never sell, rent, or share your phone number with third parties for their own marketing
purposes.

3. How We Protect Your Information

We use industry-standard security measures to protect your information from unauthorized
access, disclosure, or misuse.

However, no data transmission over wireless networks can be guaranteed 100% secure.

4. Message Frequency



Message frequency varies. You may receive:

e Order or service-related messages
e Occasional promotional messages (if opted in)

Standard message and data rates may apply.

5. Opt-Out Instructions

You can stop receiving text messages at any time by replying:
STOP

After you send STOP, you will receive a confirmation message, and you will no longer receive
SMS messages from us unless you opt in again.

You may also request removal by contacting us directly.

6. Your Rights

You may request to:

e Update your contact information
e View the data we have collected
e Delete your SMS subscription data

Contact us using the information below.

7. Third-Party Service Providers

We may use third-party messaging providers to deliver SMS messages on our behalf.

These providers are not permitted to use your information for their own purposes.

8. Contact Us

If you have questions about this Privacy Policy or our SMS program, contact us:

Kimmel Boot Company
Comanche, Texas
Email: heath@kimmelbootco.com

Phone: (254)977-3226



9. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website
with the updated date.

https://kimmelbootcompany.com/
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