
Injured Dog Policy 

  

Insurance provider recommendations: 

  

Brush and Clipper Burn 

If your dog has long hair and requires repetitive brushing in the same area, whether there 

are tangles or matting, it can cause burns, especially to sensitive skin. 

Similar to brush burn, razor burn happens when a dog is clipped very close to the skin. 

Sometimes this is caused by a dull or hot razor after shaving through thick matted or pelted 

hair. 

According to the British Dog Groomers’ Association, the first thing that is recommended is to 

take the dog to the vet to ascertain the cause of the burn. They will probably prescribe an 

antibiotic ointment to soothe it and prevent further irritation or infection. If the dog is 

particularly interested in agitating the rash, you can also advise the owner to use an 

Elizabethan Collar.  

  

Nicks and Scrapes 

Small cuts made by scissors or clippers can occur for a variety of reasons, but the most 

common are; when a dog is very jumpy or wiggly, when a dog’s skin is thin or when a dog 

has tight matting or is pelted, or if there are hidden warts, scabs or moles. 

Matted hair, which is another common reason for cuts and scrapes is often built under 

armpits or between toe webbing. Even groomers find it hard to determine where the hair 

ends and the skin starts. So, asking pet owners to brush their pet regularly and book their 

grooming appointments every 6-8 weeks will help prevent a majority of these issues. 

It is always advisable to check with the owner if the dog has any warts, scabs or moles, so 

that cutting them is avoided. 

As a dog groomer, it can be scary knowing that you nicked or scraped a dog, but in most 

cases it is nothing to worry about as the wound will heal quickly and, as long as you ask the 

owner to keep it clean, the dog will stay happy and healthy. Of course, for bigger cuts it is 

highly recommended taking the dog to the vet. 

  

Cutting the Quick and Broken Nails 
Another common dog grooming injury that occurs, both at home and with professional 

groomers, is the cutting of the quick on a dog nail. Cutting the nail too short looks like the 

most horrific injury with a lot of blood, but it isn’t always quite as bad as it seems. Dogs have 

lots of blood vessels stored inside each nail, and routine nail trims will help them recede and 

make the nails safely shorter. Styptic powder is the most common and efficient way to stop a 

dog’s nail from bleeding. It’s what vets and groomers use to treat minor cuts as well. If a dog 

in your care suffers any of these injuries the key when dealing with them is to stay calm. 

Having a first aid kit on hand is essential. You can find out what to include in your dog first 

aid kit from our blog here. Or if setting up a dog grooming business is a long-term ambition 

of yours, here are some important things to keep in mind: What To Remember When 

Becoming A Dog Groomer. 

http://www.petcare.org.uk/index.php/component/content/article/134/79-british-dog-groomers-association
https://www.protectivity.com/knowledge-centre/what-to-include-in-your-dog-first-aid-kit/
https://www.protectivity.com/knowledge-centre/what-to-remember-when-becoming-a-dog-groomer/
https://www.protectivity.com/knowledge-centre/what-to-remember-when-becoming-a-dog-groomer/


  

  

  

  

  

  

  

  

  

  

Procedure for injuries: 

  

Step 1:  

  

If the dog seems fine and unnerved continue the groom.  

  

Step 2: 

  

Take a picture of the injury.  

  

Step 3: 

  

Stop any bleeding with first aid kit and sterilize.  

  

Step 4: 

  



Contact the owner and ask to visit the vets or we will 

take the dog to the vets depending on how bad the cut 

is.  

  

Step 5:  

  

Apologise to the owner and explain the cause of the 

injury.  

  

  

Ensure we have the owner’s number before they leave.  

  

Check client forms before starting a day of grooming.  

  

Write this on the blackboard at the start of the day. 

 

Contact insurance if needed.  
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