Policies & Disclaimers 

Effective for ALL SERVICES provided by Trendy Schemes 

Please Zelle, PayPal or ApplePay Non-Refundable Deposit of ____ to 773-747-2735 upon booking. Enter “Deposit for Event” or “Payment towards Event balance” in the memo. Non-Refundable deposit policy is effective in all circumstances for clients. 

Remaining Balance due 5 days before event, must be Paid in full or payments are accepted leading up to event at your discretion. Automatic invoice emails are sent out as a reminder to pay remaining balances on the due date. Please pay balances in full on the required due date. 

If client has booked with a vendor through Trendy Schemes, please pay balances with vendors on due dates through Trendy Schemes or directly to vendor. Please be advised some vendors may require deposit or full payment when booking. Receipt/invoice from vendor will be sent to client. 

We ask that you please schedule and book accordingly. Please have a venue or location when booking to ensure a secure date. If you have paid a deposit and needing to reschedule your event, please note you have 14 days to book another date or you will forfeit your deposit. If you find a date within the 14 days and we are unavailable deposit is still forfeited due to non-refundable policy stated in beginning of contract. 

Please be advised if any cancellation occurs from client any time before the event any payments received, paid in full balances and deposits are non-refundable. 

If client cancels an event after remaining balance has been paid, payments are non-refundable. Any custom products can still be given to client, however no set up will be completed. 

Please allow us 1 hour 30 minutes to 2 hours for set up. Full-service set ups servicing more than 50 guests please allow us 2 hours max for set up. Please book venue time accordingly to have incorporate set up time with us. 

Booking a full-service event, the week before an event will result in $50 rush fee.

Booking or ordering a custom decor item or balloon arrangement 5 days or less before the event will result in a $25 rush fee. 

There are No refunds on custom décor items or Event services. Any orders $50 or less, Full payment is required. Any orders $50 or more, a deposit is required upon ordering. Shipping or delivery is available at additional cost. 

We will not accept bookings for full-service events three days or less before the event. 

We will not accept bookings/orders for custom decor or balloon arrangements two days or one day before the event. 

Please be advised if cancellation occurs from Trendy Schemes, we will refund ___ security deposit ONLY

Please be advised any damage/breaks to Trendy Schemes inventory/products will result in additional $50 fee for small items (Centerpiece stands, etc.) $100 fee for large items (Backdrop stand, etc.)

Rental Supplies require 3 hours minimum and can rent up to 5 hours max. Any additional time needed after 5 hours will be an additional $50 per hour. Large items will be delivered, smaller items will be pick up. Please inquire within.

Please allow us to break down our inventory to prevent any damages 

We DO NOT pop balloons while breaking down or take balloon decor back with us after breakdown. 

Products can be added to a package up until 2 weeks before event and will be added as an additional cost to the package and balance once quoted to client. We cannot accept add-ons once 2 weeks before event date starts 

Outside Events ONLY: We have limited outdoor event décor set ups. We will set up Grass wall backdrops, Shimmer Wall backdrops, and table settings. If wind is too excessive or inclement weather, we will not set up table settings to avoid supplies being damaged or blown away. We recommend tents and can refer a vendor providing tent rental. Any product that can easily be damaged or swept away due to inclement weather we will not set up outdoors. Please inquire and ask any questions regarding outdoor events before booking, signing a contract and sending a deposit.

Balloon Décor such as Balloon Garland, Arches, Helium filled balloons can be a part of set at client’s discretion. However, we cannot control how much heat/sun is exposed to balloons. Balloons do tend to pop when exposed outside. We use a solution to help maintain balloons but does not guarantee balloons popping. Shaded areas recommended for balloon decor. We recommend using lighter color balloons for outdoor events based off sun exposure. Darker balloons are subject to additional charge

Curtain can be a part of a set up at client’s discretion. However, Excessive wind may have an effect on backdrop curtains, and they may blow. We use a sturdy backdrop stand for outdoor set ups but there is no guarantee curtains may stay in place. 

As we want to satisfy and work diligently with our clients, we provide these disclaimers so clients may determine what’s in their best interest also for Outdoor Set ups.

Inspiration pictures are welcomed; however, we will not duplicate an entire set up by another designer. We love to freestyle as well as receive ideas from our clients. If your event set up does not satisfy, please let us know the same day to discuss a resolution. 

If you agree to these terms, please sign below. Also, once deposit is sent and contract signed it will confirm agreement to the terms listed above.

-We thank you for your business with us and look forward to servicing you!

