

COLBERT COUNTY 9-1-1 SPECIAL CALLED BOARD MEETING
May 14, 2026
3:00 P.M.
	BOARD MEMBERS PRESENT:
	OTHERS:
	ABSENT:

	Chief Dewey King
	Mrs. Shelley Ezekiel
	Mr. Shawn Malone

	Mr. Garey Austin
	Mrs. Cory Sullivan
	Mrs. Beth Pirtle

	Mrs. Edna McPherson
	Mr. Jody Hitt
	

	Mr. Marcus Rutland
	Mrs. Tammy McAnally
	

	Mr. Tim McMullins
	Mrs. Beth Saint (attorney)
	

	
	
	




I. Call to Order
a) The Colbert County 9-1-1 Board Meeting was called to order by Chief King at approximately 3:00 p.m.

II. Roll Call
a) A quorum was established. 

III. 3rd Party Vendor – Chief 360
Mrs. Saint advised that the issue at hand stems from after the board decided to terminate Chief 360 access to Spillman. Concerns were raised regarding unauthorized access to CAD information and the lack of a secure Motorola/Spillman interface.
Chief Hyde acknowledged the concerns and stated that Chief 360 had been difficult to work with but advised that the department had been using the platform for mapping, calls, and other operational purposes while training personnel. He requested a transitional period to allow time for department to obtain the Motorola interface. During that period, temporary access solutions through Active911 and CAD Mobile were discussed.
The board’s primary concern centered around HIPAA-related information and CAD notes being accessible to department personnel through the Chief 360 mobile application. Concerns were also raised about the app being accessible on personal phones, though it was noted that access required facial recognition.
Mrs. Saint confirmed that if departments transitioned to the proper Motorola interface, they would still receive the same operational information they had previously accessed. Chief Hyde stated he would coordinate with the city attorney regarding agreements and user accountability. 
Shelley advised that pre-alert notifications could be provided through Tango Tango and stated she would work to ensure all needed notifications and CAD Mobile access were properly configured. Mrs. Saint further advised that she would coordinate with the Muscle Shoals city’s attorneys regarding NDAs and related documentation moving forward.

IV. Adjournment
a) A motion was made by Mr. Rutland and seconded by Mr. McMullins to adjourn. None opposed. The meeting was adjourned at 3:52 p.m.






_______________________________________               _______________________________________
Chief Dewey King, Chairperson				 Mr. Tim McMullins, Board Member

_______________________________________                _______________ABSENT_________________
Mr. Garey Austin, Board Member			Mr. Shawn Malone, Board Member

_______________ABSENT__________________                 ______________________________________
Mrs. Beth Pirtle, Secretary 			   	 Mrs. Edna McPherson, Board Member

_______________________________________                 
Mr. Marcus Rutland, Board Member
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