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1.01 Careers and Employability

Careers and Employability

Welcome to your studies of Careers and Employability General 11. Choosing to do this
subject is one of the best decisions you have made for your future.

The world of work, and the labour market, are becoming increasingly complex. So it is
important that young people approaching the completion of their secondary schooling have
the right information, knowledge, skills and strategies to assist them to make informed
career pathways decisions.

Career knowledge and understanding

Over the course of this year, you will start to investigate and apply strategies to plan and
develop your career so as to help you become more employable.

In both units 1 and 2 you will find the Career knowledge and understanding learning

material is organised under five main sections as outlined below, Tnese match sections

2 to 6 for Unit 1, and sections 7 to 11 in Unit 2. It is important’rqc_ wc®asise that all these
>

sections cross over with each other and naturally also builQ uPtNgQ one another.

Jll Career Knowledge and 30 #7537
l The naty QQN& é

l Enterprising \« gv&v l Personal

behaviours Q management
L0

Learning and « l Career
work exploration «V « building

! % % Image: CarlosBarquero/
\ \ depositphotos.com
%here’s alot to explore,

UURou’'re not on your own you know!

The 6 CAE employability skhs

Your Careers and Employability course requires you to develop and apply six key
employability skills areas. These employability skills, along with other transferable skills-
sets and enterprising characteristics, are vital for successful workplace participation

and career pathways development. You will start your Careers and Employability studies

in Section 1 by investigating the nature and importance of employability skills, as well as a
range of transferable skills-sets.

L% 6 CAE Employability Skills

| Communication ' | Digital literacy ' | Teamwork '

| Time management’ | Problem-solving ' | Critical thinking '
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Careers and Employability 1.02

[ Careers and Employability 1A}

Your teacher would have led you through a discussion of the 5 areas of Career ’4
knowledge and understanding and the 6 CAE employability skills.

1. Briefly, in your own words, what do each of the 5 areas of Career knowledge and
understanding mean to you?

Career knowledge
and understanding What these mean to me.

Personal
management

Enterprising

behaviours «

Learning and work

exploration v

The nature % %
of work
Career 0 & € >
building

of the 6 CAE employability S\ \x g in that occupation?

Occupation: * @
Cog&ézé Time management
W D
VW

Digital Iltgg Problem-solving

2. Choose an occupation you an@'re ted ~w gould you use (i.e. apply) each
.H$

Teamwork Critical thinking

Applied '
Interview 2 people who are working, one an adult worker, and the other a young
person still at school/in study but not doing CAE. Ask them about how they develop

and apply employability skills when working. Do they use the same terminology as
the 6 CAE employability skills? Report back to the class.

7IN
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1.03 Careers and Employability

Career knowledge and understanding

So let’s start by unpacking the varied elements that make up each of the five areas of
Career knowledge and understanding. Your teacher will lead you through a discussion of
these.

Image: VadimVasenin/
depositphotos.com

As you unpack each of these key words/concepts to
consider, reflect on how each element might relate

to you right now at the start of Year 11, and for your
future career. (Note: On these pages, the 5 areas are
listed in the order they appear in your study syllabus).

So, how do you fitin?

& Personal management VQ )
Key words/concepts to cd %
[0 Motivations and aspirations change. @
[0 Strategies to manage behaviours.

hanm ‘d g2V
O Attitudes and emotions. ro& a2 ¥ nd physical health and
9 'Il"t n( v

[0 Be constructive.
g /|r° hdllenges.
&&D suiloNaaningful relationships.

[0 Boost productivity.
0 Improve work satisfaction.
| e informed decisions.
- '\_ \‘(o A
r NP AN\

O I| on ‘Ia-

[0 Positive self-concept.
Enterprising %’IO"& o
Key words/concept t %
[0 Social, cultu 3
O GIoballsatlon &
O Emergence of new tech@gl
[0 Artificial intelligence.
[ Use of natural resources.
0 Environmental sustainability.

\g] tech

0 Focus on customers and expectations.

[ Impact on individuals, workplaces,
businesses and regions.

O Enterprising behaviours and
capabilities.

[0 Development and prosperity.

O Skills, attributes and behaviours.

[0 Recognise opportunities.

[0 Develop innovative solutions.

[0 Fast-moving, changing and uncertain
future.

J

\_

Learning and work exploration
Key words/concepts to consider:
O Changing labour market.
[0 Global trends.
O Digital and ICT technologies.
[0 Demographic shifts.
[0 Increasing flexibility and casualisation.
[ Reliable sources of information.
[ Future employment prospects.
O Skills shortages.
O Industry growth areas.
[0 Emerging industries.
O Current and future trends.

[ Lifelong personal and professional
learning.

[0 Knowledge, skills and competencies.
[0 Professional excellence.

[0 Personal development,
competitiveness and employability.

_J
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Careers and Employability 1.04

-

\_

Choose 2 of the key words/concep'r\ 0
knowledge and understanding.

Career knowledge How elq ~

and understanding my 1\ ~
Personal % %

management\Q &\%

&

h \ < ui c
pathways development. Get : P a.L N\t one ofY#%se from a current worker.

The nature of work \( Career building h
Key words/concepts to consider: Key words/concepts to consider:
[0 Complex and changing nature of work. [0 Varied life roles.
0 Work processes and quality. [0 Paid and unpaid work.
[0 Create products and perform services. O Lifelong learning.
[0 Local, national and global market forces. [0 Leisure activities.
[0 Adaptation of workplaces. 0 Community and family
[0 Manage resources efficiently and responsibilities.
effectively. [0 Dynamic and ongoing process.
O Human, physical, financial and [0 Securing and maintaining work.
technological resources. [0 Career-enhancing decisions.
[0 Policies and procedures set boundaries and [J Changing nature of life and work
conditions. roles. e
[0 Workplace and management processes. [ Man§¢hg life through learning,
[0 Compliance with workplace legislation. trm?uns and work.
[0 Workplace health and safety. D @ o@det@wed future. D
QO Q¥ O

Qs

éand understanding 131

“3

‘lements of Career
It relates to your own career

N

Advice from a

dreer pathway. person working.

Enterprising
behaviours

V
N

Learning and
work exploration

The nature
of work

Career
building
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1.05

Generic Skills

Generic skills and abilities

All workers need a basic set of generic skills and
abilities so as to function as effective employees.
These generic abilities are closely related to your
personal and social competencies, and therefore
will help form the basis of your work skills.

Key generic abilities include literacy and numeracy
skills, including digital literacy and numeracy, as
well as other personal qualities and attributes.

Undertaking an honest evaluation of your generic
skills and abilities is an important part of assessing
your current potential for employability at this early

stage of career development.

0 r*ra on and communication
\re vital generic skills.

Image: vadimphotol/
lepositphotos.com

So, have a look at these listed in this diagram and
reflect how you rate in each of these generally.

Pu v "*"
%

| Literacy ' Numeracy ’

Q
1 Teamwork ) *%\%$«0
l Abl|ltty totfollow % &%é 1 Technol;)gical l
instructions, / Q $§ competence

Health & fltness | Ability to accept
(if applicable) , responsibility

| Communication ’

|  Working safely '

Image: iQoncept/
depositphotos.com

ic

Generic skills and abilities ]

71N

1. Complete the table, by giving examples that describe your successful
demonstration of generic skills and abilities in personal/social, school and work-
related situations. Add some others if relevant to you.

2. Identify 3 actions you could take to improve your generic skills and abilities so
as to make you more employable.
Applied discussion

How do you think you would communicate to potential employers that you have
these generic skills? Why not ask some employers and find out?
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Generic Skills 1.06

Generic skills Personal/Social School Work-related

and abilities settings settings settings

Punctuality

Literacy

Numeracy

Teamwork

Communication v
Ability to follow E % %
instructions 0 QV 0

competence 3 &
p 0\« G,v. &v.

Health &
fitness

(if applicable) % $ o
Ability to é \ ‘
ressgﬁif)btility & o
_—R
orking saf"% %
&

2. Actions | could take to improve my generic skills and abilities include:
By the end of today: By the end of today: By the end of today:

In the near future: In the near future: In the near future:
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1.07 8 Employability Skills

The 8 Employability Skills
The contemporary world of work requires you to demonstrate a range of employability skills.

Way back in 2002 (yes that’s right, before you were even born!), the Employability Skills

For The Future Project, identified a set of eight essential skills (in four skills-sets) that you
develop and apply through work, education and training; and at times through your personal
life experiences. And these eight essential Employability Skills 'magﬁeﬁgﬁi‘;%ﬁﬁ?yci%
still relate today.

It is expected that all workers in all work settings should be able
to demonstrate these eight common skills as part of their day-
to-day work activities. Therefore, these Employability Skills are
essential to gain entry-level employment.

Employees are also expected to grow and develop their
Employability Skills as part of lifelong learning as their career

A
develops. Q

Workers who demonstrate and develop these 8 W v
(0)2

Employability Skills become more productive . %Sk% %
in CL’aunr. U 0

employees for their organisation. Being more

productive makes you more employable and g\ f: k;”QC

will help you build a better career pathway &JI”‘
Mjﬂ &m
I‘t iat¥ q@fa @ e skills

Being able to us4 (Y O '=Iop better ways of completing
tasks, being erx' '4 Olg fommunlcatlng and solving problems.
Team\fog

é _ ~
Being able to @oNcI1ectivlQy w?‘H\

Technological
others, help out, Q< questionsq
needed, and seek feedbark'®1

-

Being able to use ICT and
communications devices, machinery,
equipment and tools; safely and

others. effectively.

N\ J N\ J
(- Communication R (- Self-awareness R
Being able to effectively speak, Honestly knowing your strengths
listen, read and write for workmates, and weaknesses, and being able to

supervisors, customers and others. take steps to improve yourself.

N\ J N\ J
(- Problem-solving R (- Learning R
Being able to work out the best Involves both on-the-job training
solutions, persevere, use maths and under supervision; and off-the-job

L logic, and seek help when needed. L training by doing relevant courses.

Planning and organising

Managing your own and other peoples’ time, meeting deadlines, being
responsible, and carrying out activities successfully.
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8 Employability Skills 1.08

[

My employability skills 1DJ

1. Complete the table, by describing examples of your strengths in each of the 8
‘official’ Employability Skills areas.

2. Identify at least 1 area of improvement you need to undertake in each of the 8
official Employability Skills areas.

8 Employability

Skills

Examples of my strengths:

However, | still
need to improve:

Examples
e.g. Learning

- At home | have taught myself to touch-
type by chatting online.
- | have completed a certificate in basic
first-aid and CPR.

| still really need to get my

driving hours up for my ‘Ls’,

I’'ve only done 20 hours so
far.

Communication

Teamwork

Problem-solving

Planning and

Organising Q

v

Self-awareness

Learning

Technological

Initiative and
Enterprise Skills
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1.09 6 CAE Employability Skills

10

Six employability skills for CAE

As you know, your Careers and Employability course requires you to develop and apply six
key employability skills areas. These are the employability skills against which you will
be assessed for CAE. But it is important to understand the relationship between your CAE
employability skills and the 8 official Employability Skills, as those 8 might be used in your
workplace, in VET and vocational training, at TAFE, and in other external situations.

6 Employability Skills for CAE

@ Communication skills N ( Digital literacy skills h
Include but are not limited to these. Include but are not limited to these.
= Use correct terminology, spelling, and = Effectively Ig a0 reliable information
grammar for clear communication. online. Q
= Demonstrate written and verbal skills = Imple .t ¥nline safety measures to
considering purpose, audience and avg rawful activity.
format. %@n&nn qg% measures to
= Use non-verbal communication, facial Q dict«#Pootprint.
expressi_ons, and tone, to connect with 0 gncténg email, text
the audience. % & .0WO calls and webinars.
= Practice active listening by focusing « ate %ments presentations
on the speaker, asking questions, ag \ ).Ng %adsheets using work-related
responding thoughtfully.
< ¢\ -
Teamwork skil4 * Time management skills R
Include but are not limitg@ g TNeg 4 Include but are not limited to these.
= Contribute to team olg % r~|1 = Plan, organise and prioritise tasks to
= Complete tean m an Q meet specific deadlines.
responsibilif’q ectlve = Make use of tools and applications to
efficiently. improve productivity and efficiency.
= Reliably complete tasks °= and by = Track and evaluate progress when
meeting expectations anc Landards completing tasks.
= Consider team members’ ideas and = Review and re-assess priorities to deal
L opinions as part of consensus. ) L with unexpected events. )
g Critical thinking skills N ( Problem-solving skills A
Include but are not limited to these. Include but are not limited to these.
= Apply research skills to gather reliable, = Use open and closed questions to
relevant information. unpack and understand a situation or
= Analyse, compare and evaluate issue.
information to develop actions and = Use problem-solving tools and
solutions. techniques to create a list of potential
= Identify and reflect on any biases that solutions.
may influence actions and decision- = Apply decision-making techniques
making. and models to plan, implement and
L ) evaluate solutions. )
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6 CAE Employability Skills 1.10
[ CAE employability skills 1E}

1. For each of these statements, identify which CAE employability skill it directly
relates to. Identify a second CAE employability skill it is also likely to relate to.
(You can use abbreviations).

2. Rate yourself from 1 (low) to 5 (high) based on your current ability for each. If
you don’t understand what that skill is, or have never heard of it, use ‘DN’ (don’t
know).

a. Analyse, compare and evaluate information to develop actions and
solutions.

b. Apply decision-making techniques and models to plan, implement and
evaluate solutions.

c. Apply research skills to gather reliable, relevant informaﬁor ®

d. Communicate using email, text messages, video calls ar"d binars.
ﬁ

e. Complete team roles and responsibilities effectlve

‘ﬂently
V]
f. Consider team members’ ideas and opinions as 9 VHSUQ

g. Contribute to team harmony and unity. 0 & é
h. Create e-documents, presentations, ¢ % X, m%rk-
related software. 7 7

i. Demonstrate written and verbo' OVSI rp \¥e, audience
and format. $
79 O\8 m

j. Effectively locate reliableg formd

k. Identify and reflect o V)mse N y iWluence actions and
decision-making. 2 ‘ «

I. Implement onlirg S qt, bid unlawful activity.

m. Implemen'r'o NG ;qfeQ CRIre to protect your digital footprint.

n. Make use oWbols and QO N Wons to improve productivity and

efficiency.
o. Plan, organise and prlo"ise tasks to meet specific deadlines.

p. Practice active listening by focusing on the speaker, asking questions,
and responding thoughtfully.

d. Reliably complete tasks on tfime and by meeting expectations and
standards.

r. Review and re-assess priorities to deal with unexpected events.

s. Track and evaluate progress when completing tasks.

t. Use correct terminology, spelling, and grammar for clear
communication.

u. Use non-verbal communication, facial expressions and tone, to connect
with the audience.

v. Use open and closed questions to unpack and understand a situation or
issue.

w. Use problem-solving tools and techniques to create a list of potential
solutions.

11
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1.11 Core Skills for Work

'6 So how do you think these 10 Core Skillsw 'VL%V&%\E own situation?

12

Core Skills for Work

Employability skills are an important set of skills used in many work-related situations and
learning programs. However, as the contemporary world of work evolves, we have seen the
emergence of newer skills-sets classifications that describe important work-related skills
with a slightly different focus.

The Core Skills for Work Development Framework created a set of 10 Core Skills for
Work considered important for contemporary workers. Some learning, workplace and
industry stakeholders prefer to use this newer Core Skills for Work set as a focus for career
and skills development (rather than employability skills). The set of Core Skills for Work is
organised into three clusters.

The first two skills are part of Cluster 1: Navigate the world of work. These relate to building
and developing a career by maintaining work/life balance; and through an understanding of
the roles, rights and responsibilities of a worker. %

Cluster 2: Interact with others, focuses on generic interperso% skills that all workers are
expected to demonstrate and develop in work-related situa{ .

Cluster 3: Get the work done, involves day-to-day wonQ‘:ce%ills %are essential for
all workers in the contemporary world of work. V 0

ross Q

Many of these 10 core skills are similar to, or e@m Q¥ G wénployability skills. And
as such, these may also be relevant as par,, {0V N Ga e ¥:0 work-related skills.

Image: IgorTishenko/
Depositphotos.com

Core Skills\@r AVQ
Cluster 1 - Nav’q@,h(QJ. N O
a. Manage carw d work ..fe.%

b. Work with role$, rights an@wcols.

( Core Skills for Work R

Cluster 2 - Interact with others
a. Communicate for work.
b. Connect and work with others.
c. Recognise and utilise diverse perspectives.

J

3 . D
Core Skills for Work

Cluster 3 - Get the work done
a. Plan and organise.
b. Make decisions.
c. Identify and solve problems.
d. Create and innovate.
e

. Work in a digital world.
\_ _/

Image: monkeybusiness/
Depositphotos.com
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Core Skills for Work 1.12
[ Core Skills for Work 1F}

Complete the table by explaining how you have shown, or developed, the 10 Core
Skills for Work in each of these 3 settings.

- Personal/Social: Through helping others, hobbies, sports, interests, etc..
- School: Through doing assignments, projects, assessment tasks, training, etc..

- Workplace: Through employment, volunteering, work experience/placement, etc..

Core Skills Personal/Social School Workplace
for Work settings settings settings
e.g. Manage career  e.g. Plan and organise. e.g. Connect and work
and work life. For CAE we have to  With others. In my work
Examples | have to juggle sport,  source and arrange placement | have to
school and leisure with a suitable work«® @ take direction from my
my job by.... placement by ,«. boss by....

Manage career v

and work life. $ % %
Work with : Q I 0
roles, rights 0

and protocols. ‘ v

Communicate 0 | c
for work. % $
Lo
Connect and \ «
work with «V 4\
others. e % o
Recognise ang Q Q%‘
utilise diverge N
perspectiveQ :%

Plan and
organise.

Make
decisions.

Identify and
solve problems.

Create and
innovate.

Work in a
digital world.
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1.13 Industry-Specific Skills

Industry-specific skills

Industry-specific skills (competencies) are certain skills that an individual must demonstrate
for a particular occupation within an industry.

For example, in the Construction industry, a carpenter would need to know how to use
technology. Specifically for this industry, this may include hand and power tools, safety
harnesses and measuring tools and equipment.

In the Accommodation and Food Services industry, a chef would also need to know how
to use technology; specifically ovens, fryers, cutting tools, etc.. These are industry-specific
competencies and are relevant for that occupation in that industry.

And in the Retail Trade industry, a store manager needs to know how to use technology
such as point-of-sale systems, e-commerce platforms and inventory management software.
These are industry-specific competencies and are relevant for that occupatlon in that
industry. %

Employees need to develop full competence in tasks related t&heir specific industry or
industry sub-sector for particular occupations. Industry-eneu 2skills are developed through
both on-the-job and off-the-job vocational training 2\gewar€ea.

' Consider these key characteristics of industry- spechQV‘.nk 1@ out an

14

occupational role you are interested in. Q
ta

1. Specialisation: These skills are specialig\g@
industry or job role. «

2. Relevance: They are directly app'i\, 1Cqlasrg tna@umployee will encounter in their
job.
3. Technical proficiency: Oﬁ*vol %ﬂ 1& rowledge and practical abilities that
ch

are necessary for perfo& pec.&
4. Continuous Iearnm@; to%noléadvancements and evolving industry
standards, these e GL@.I s learning and updating.

‘? ustry-Specific Skills

\ M t(.vdnlque needs of a specific

Image: ZavgSG/
iStock/Thinkstock

l Specialised )
| Relevant ’ l Technical ’

1 Competency l Learning ’
1 Qualification ) l Certification ’
On-the-job Off-the-job
training training
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Industry-Specific Skills 1.14
[ Industry-specific skills 161

1. Identify an employability skill, and an industry-specific skill, being demonstrated ’e
in the images. Add 1 more image. Your class will discuss the answers.

SN X
x% el

2. Choose an industry th?** es o N Identlfy and explain 3-5 industry-
specific skills that aré %r 5 for accupations within that industry.
(Try: www.myski'qseaNV- a'l%se rch1%r an occupation, then follow relevant links.)
Industry: Q Q 3%
Occupc, jon 1 0% Occupation 2 Occupation 3
= =
= =S =
= =S =
= =S =
= = =
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1.15 Transferable Skills

Transferable skills

Many people have a range of personal and social competencies that
are transferable to workplace situations. You need to be able to
recognise how the things you are good at in your

everyday lives are transferable.

By performing work-related tasks while still in
school you are building transferable skills that can
be developed into one or more of the employability
skills.

You might also have technical and specialist skills that are
also transferable to work-related situations.

The idea is to build a career based on the things that you are
naturally good at, while also developing skills and competencies
through on and off-the-job training.

This way you can offer employers a suite of transferablesk!

'we always been handy
that can make you more employable. aro #the house, ever since
Yas a little kid.”

Personal competencies Q
Personal competencies are those skills thaip R J¥ve § turt w¥ity for, and are
usually the things that you naturally enjce &g v @ betencies, which
might also be referred to as mtrapene kl”%m:@ yect your personality,
and stem from your abilities and ap€g:tV¥s

Your abilities and aptitudes aregt8sks tn% g juite well without even
thinking about them. You mig Q& just hQU{Pnaturgy aptitude or ability to do
something, e.g. sport, fixi &nw &( woklng after children, using
technology, selling and \" Al % \Slgn maths, and so on.

Varied personality fx Lui€Y) TN m @ tasks and different occupations. So, it is

important to try w :ild youi % Yound things you enjoy doing. If so, you are
more likely to see your careerQrNW¥ss naturally and successfully.

'6 Key personal competencies%'ude these, but there are

16

many more! As a class, suggest others.

How well do you deal with stress?

What is your level of patience and understanding?
How much attention to detail do you have?

How reliable and punctual are you?

What motivates you?

How much responsibility are you able to handle?

3024404010

To what extent do you embrace a growth mindset?

“Helping my little brother learn
different sports has made me
more patient and confident in my
ability to communicate.”
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Transferable Skills 1.16

Social competencies
Social competencies refer to your skills in dealing with people, and your ability to do well in
social situations.

You build social competencies through your everyday life experiences and interaction

with other people. Social competencies can also be developed through involvement and
participation in social events, teams, clubs, education and other situations. As such they are
a driver of your interpersonal skills.

Workplace learning and volunteer work are excellent ways to develop social
competencies. These experiences also allow you to mix and work with a different peer
group, which helps you become more work-ready.

Socialisation skills are extremely important in the workplace. Positive interpersonal

relationships are a key factor in whether you will develop a sense of job satisfaction and

enjoy working. And happy workers are productive workers wh&'emore likely to succeed in

a work setting. So how are your people skills?

Some key social competencies include these, can you fhiw others? 'é

= Have you got well-developed emotional "N ﬁ bee%d with children and
’:L; aL

intelli o patience and good
Intelligence : D alues social interaction

T} n(J S lnte ~ralh Lnl|d welfare. She hopes to
Are you easy to get along with? & & chilore or pre-school education.

Do you like meeting new people?
Are you a good listener?

Do you show understanding a JaliN?
Do you work well in a team $
Are you bossy and domé&\
accepting and inclus @S 'n‘

Do you mix well WiNGON %

1 22t
backgrounds ar 1 / IuQ% \%

444410

¢

[ Personal and social competencies 1H}

Quickly now, and withou ,LOO much deep thinking. List 5 of your personal and 5 of
your social competencies that could be transferable to work-related situations.

Transferable personal competencies N ( Transferable social competencies
= =
= =
= =
= =
= =
N AN _J
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1.17 Transferable Skills

Multiple intelligences

The capabilities, attributes, skills and ultimately the competencies you develop are strongly
influenced by your varied multiple intelligences. Harvard University professor Howard
Gardner is recognised as the developer of these eight ‘multiple intelligences’.

You should consider that different people are likely to have different levels of intelligence
in each of these eight categories. You should also understand that you are likely to have a
combination of different co-related intelligences. These intelligences will strongly influence
the type of tasks, work environments, jobs and industry settings you might be suited to.

'é So which of these multiple intelligences seem more like you?

Multiple Intelligences
4

Interpersonal ) e
Ability to understand F Intrapersonal

Bodily-Kinesthetic

Ease and skill in
performing physical
tasks and activities.

and to deal effectively W)Hility to understand
with others. |

$ o e<e|f b ~°faware
i . Yaging.

Logical-
Mathematical
Ability to use

reasoning, logic &
maths techniques.

e‘usmal -Rhythmic

nderstandmg music,
tonal, rhythmic and

pitches.

L aural patterns and

4
Naturallstlc%& é_ &

Visual-Spatial
Seeing images,
shapes and patterns,
and mentally
processing them.

Adapting to siqz esIQ!-)inguistic

tions related $
- and . J pnding through
l D3ding, writing,

enV|r Wts. . 8
) J Jaking and listening.

Image: AYakovlev/
iStock/Thinkstock.com

[ 1l Multiple intelllgences"J

Part A

1. List each multiple intelligence and rank yourself from very low, low, medium,
high, very high.

Interpersonal

= = = =

'5 2. Tabulate and discuss these as a class. In which intelligences are classmates
stronger, and less strong? Why do you think this is the case?
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Transferable Skills 1.18

PartB
3. Describe 3 of your multiple intelligence strengths that you could apply in work-
related situations. Ask yourself, “What could | be relied upon to do well?”

4. Now, describe 3 of your multiple intelligence weaknesses that might cause you
to struggle in work-related situations. Ask yourself, “What might | need help
with and/or need to develop further to become more employable?”

My multiple intelligence strengths... My multiple intelligence weaknesses...

Q\
e
@g\\s
$ X

5. Match each of the z ) *el@o e most suited occupations. Add 2 more.

s

phy5|otherap|' $_ % author
musician _ Q \ entrepreneur
park ranger "_ aged-care worker
architect mechanic

social worker retail worker
fitness instructor baker

vet nurse truck driver

ICT programmer child-care worker

|\
Research m

Go online and find some multiple intelligence quizzes. But be careful, some require 'é
you to sign up or pay for your results. Share the good quizzes with classmates, and
discuss your results, and how ‘accurate’ and ‘relevant’ they seemed to be.
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1.19 Graduated Assessment

[GAl

Our skills and abilities
- Skills for Work

N

20

For this graduated assessment task, you are going to work with a partner to develop
statements that describe each others’ skills and abilities, and employability skills.

1. Form into pairs. Develop 8-10 concise statements that:

a. Clearly describe your partner’s strongest generic skills and abilities and
employability skills

b. Explain how this skill and ability would be important for a worker to have, for
an occupation or industry in which they are interested.

c. ldentify an action they can take to further enhance their personal capability in

this area. «o.
2. Do they agree? And did you identify skills and abilitieQg: yOur partner that
perhaps they had taken for granted? Report back tqgPw class.

Tip: Use the table to start to draft/record your infn$0i%
Prepared by: o\ . |

Skills/abilities &
employability skills
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2.01 Nature of Work

The nature of work

When it comes to planning and developing your future career pathway, it is important to
understand about the nature of work.

The nature of work in modern, developed Western market economies such as Australia will
influence the type of employment opportunities that are available to workers, including
young future job-seekers such as yourself.

Different occupations require varied employability and industry-specific skills. These
varied occupations also have different entry-level requirements including qualifications,
certification and licensing.

The nature of work in Australia is also influenced by the types of industries that operate, as
well as the growth and decline of different industries and industry sub-sectors.

Added to this is the need to understand how the nature of work ig egolving in emerging
industries in response to changing customer and client neeg® g ®ovation,
environmental sustainability, government policies and ’rh&essures and opportunities
presented by increased globalisation.

The nature of work involves the job status of workegg $ i5timY .nrt-tlme casual,
contract and other types of employment. AustraliaN NZ ‘s ¢ 1eed to understand
the nature of work from their own perspective, 4 °y € r*én on-the-job and off-

1

the-job training, often in occupational areag S|g, <\W; shortages.

The nature of work both influences, and : « er‘ce u,, ws of work environments
that exist within workplaces. As part c@, .utunv D ork 8s0 need to consider the
changing nature of work environme$ arrang‘,.nents in response to technology,

workplace flexibility and cus%mr Y @
Another element to conS|d nel 2 greNyer emphasis on workplace diversity to
SR

reflect the diverse cultureqQi N4 \2lia. This includes eliminating discrimination
and promoting equa % $ o

| o
And of course, yoig @ Q 1 as yourselves need to understand the
|mportance of faL orawhat infl % ¥ satisfaction and motivation such as:
= the importance ijOb secqit
= the level and types of wCv<})lace pay and other conditions and benefits,

= the opportunity for personal and professional growth through the applied use of your
skills and abilities, and

= the vital importance of workplace safety.

Image: Rawpixel/
depositphotos.com

“The nature of work is changing and evolving for all of us, and let’s not forget about Al!”
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Nature of Work 2.02

[ Nature of work 2A1

The passage, ‘The nature of work’ on p.22 includes a lot of bolded key terms. At
times it can be hard to make clear sense of information when there are a lot of key
points. A good strategy is to make word chains that feature key words or terms.

1. Based on ‘The nature of work’, complete word chains for these key words.
Some key words might feature more than once. Then develop one final summary

word chain.

occupations

industries

job status

&

work
environments

v.

workplace
diversity

job satisfaction

0

2. Consider these lists. Aca ‘mor%

who do/did these jg Mu a \

- R\ M4
Jobs that have al%om&e*—nre( |
due to the chay “\3@ %
= SW|tchbna\ eraLQs s

= Typists V 0%

= Photo processors

Nature of work

= Elevator operators
=
=

\

‘o

VA

v\

\&\»

) Try to find older workers/retirees

&job changes impacted on them.

Jobs where roles have changed due to
the changing nature of work:

= Travel agents
= Bank tellers
= Journalists
= Copywriters
=

=

J

Discussion: A job by any other name is still...

What do these contemporary ‘fancy’ job names do? Is it really much different from
the past? Report back to the class and suggest some other examples.

Z
AN

ZIN

(:> Customer experience specialist
= Brand strategist

= IT solutions architect

= Transit operator

&E> Automotive service technician

= Produce fulfilment specialist
= Food and beverage executive
= Guest experience coordinator
= Customer support specialist
= Student success coach

~N
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2.03 Nature of Work

Work

So what is work? A simple definition of work is not as clear-
cut as we would think.

The standard definition of work is when an individual is
engaged by an organisation to provide their skills, expertise
and experience to undertake relevant tasks and duties that
the employer needs.

In return for their labour, employees receive payments of
wages or salaries, or payment in kind; as well as a range of
other workplace conditions such as allowances, annual
leave, superannuation, etc..

Work also extends to self-employed people who own or ome work is practical and
operate their own business; because they are of course «loquires technical skills.
working! They hope to obtain a profit from their enterprise.

Work can also include people who work without pay in fam}

businesses. Q % %
_ . ) R .\/I(®. Xing is about helping

It is important to emphasise that work isn’t really ab@ QV

air's in some way, which
being paid for their time. People are paid for dC@ é‘"\o requires having good
with their time for someone else (their emplg4 NeY people skills.
paid for their labour which involves skills. .)\ al.lse

Work also includes people who give t aJOUf < %
and expertise to community, vqu. TN $arlf"
organisations - even if they are*alo T 5

Work can also include studp . ?nQ RTSWNC 'ndertake
work experience or struc: & Wi &nt as part of
their vocational educah%oc~ & f@'—“ll‘ TAFE and
university quallflca’r'( & Q$

We are also exp¥ |ng aag J\/\% nort of interns - both
paid and unpaid - wno are wcekh'§ Yor varied organisations
to try and kickstart their car (g™

Generally, unpaid domestic and family duties are not Image: Umkehrer Richard/Photos.com
considered work; however, these people do
develop valuable employability that can be

Image: tyler olson/Photos.com

) . o Supermarkets and shops are some of the
transferred to work-related situations - if given types of workplaces where young people '<
the Opportunity commonly work. Do you?

It is important to emphasise that work is not
necessarily employment. The official term
‘employment’ has a specific definition that
you will investigate later.

'é But which examples of work from this page do

24

you think would be included or excluded from
the official definition of employment?

So, what type of work do you want to do?
And perhaps more importantly - why?
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1. Use your own words to explain the meaning of work.

Nature of Work 2.04

[ Work ZB}

2. Look at the 3 images on p.24. Name each worker and complete the following.
a. ldentify the work, or the job, or the occupation, they are doing.
b. Briefly outline 2 work tasks they would usually do, in 2 (.1ay of work.

c. Describe the characteristics of the workplace tha

Person 1:

Job:

Work Tasks:
i

Workplace characteristics:

a. IdentifN work, or:‘@
b. Briefly outline 2 v%\

Person 2:

Job:

Work Tasks:
i

&(’

TQ&._' work in.

Ve
S

O
ev\&

éNKn\ , c..a&ics:
AN

Workplace characteristics:

3. Think abou ”‘Q)pn /og knqWWVho work. For each one, complete these tasks.
b, or the occupation, they do.

N#sks they would usually do, in a day of work.

c. Describe the chara®eristics of the workplace that they work in.

Person 1:

Job:

Work Tasks:
i

Workplace characteristics:

Person 2:

Job:

Work Tasks:
i

Workplace characteristics:

Person 3:

Job:

Work Tasks:
i

Workplace characteristics:

Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.
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2.05 Industries and Occupations

What is an industry?

When you look around the commercial
world, all those different workplaces belong
to particular industries.

We can say that an industry is a group of
work settings, businesses or organisations
that are involved in the production of the
same or similar goods or services.

This means that different organisations
within the same industry are likely to share

similar characteristics. Image: Peter M, Fisher/
Fuse/Thinkstock
For example:
= businesses such as shops belong to the Retail Trade indu
Qg industry

= factories that make goods usually belong to the Manufg
= government departments and other agencies such Q‘ P;rn Austr:all a Police Force

belong to the Public Administration and Safety i

= social and community service organisations inr‘lc Q:)u (EQUg’On and Training
industry), hospitals (Health Care and Soci star duev,md others.

What other industries are you aware of? « %

Industry names
In Australia, industries are groupedwn@ "ilng to 19 divisional classifications
as part of ANZSIC 2006. ANZE"*hen € U4 Q:SIflcatlonS for industry sectors and

industry sub-sectors. «V !
However, these official QS9N ar@t aly «sed in workplaces, or by employees, or even
by their bosses or b N

r ¥ rd 2N es!
And these official if |\ 7y NEIes dor%vvays clearly communicate the types of specific
sub-sectors (and Ngpociated orr:' tlons within that industry.

ZIN

Sure mining, retail trade angan\gg:sale trade are pretty clear. But what about Professional,
Scientific and Technical Serv‘r” :s, Arts and Recreation Services, or even Other Services?

It is important to know these correct names, because vocational
training is created and organised according to these divisional
classifications. And this is where you find out about industry-
specific skills. Also, all official statistics are compiled and
communicated using these classifications.

But your boss might use a different informal name for their
industry, such as hospitality; or focus on a specific industry sub-
sector, such as the retail sporting goods industry.

'é So, your teacher will help you to work out what are the best and
most suitable names for you to use for your industries of interest.

“So which industry do | belong to?
Is it the Accommodation and Food Services industry, the
restaurant industry or the hospitality industry?
| just tell my friends that | work for a burger joint!”
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Industries and Occupations 2.06

[ Australian industries ZC]

The first column lists the official 19 ANZSIC industry divisions. The middle column
lists some of the main industry sectors and sub-sectors, as well as some commonly
used informal industry names. These might be the names you use for your
industries. Highlight any you are interested in. Give an example for each industry.

ANZSIC Industry

Accommodation &
Food Services

Common other names (sub-sectors)

pub, cafe, takeaway food.

Hotel, tourism, hospitality, restaurant,

Example(s)

Administrative &
Support Services

Travel agency, cleaning, pest control,
gardening, employment services.

Agriculture, Forestry

Farming (& types e.g. dairy, beef, cr

& Fishing logging, fishing, nursery.
Arts & Recreation Sporting (& types), music, creative s,
Services performing arts, music, dance, {W:g.
Construction

or‘“,.

Education & Training

Electricity, Gas, Water
& Waste Services

By types e. g %

wind, v '" |I(

,vale Q)Ia

By types e.g. building, rec-f$l %
residential, civil, ir4 Q 101014

o

By types e.g. early, \hoc Qma” )
secondary, A

Jatlon

Telecommunica

ManufaVN

Financial & Insurance Banki
Services
Health Care & Social
Assistance H"'i

leh %y, pathology.
Information Mediz % Ve N o ub s

dr*' e supe
1N
os\r ytal \ -al&nues aged-care,
Qd

hia®, newspaper, broad-

) >4 sa®Ommunications, ISP.

\/ty"QSL 2 food beverage, industrial,
mlng, paper, chemicals.

Mining

Qase g. coal, iron-ore, gold, metals,

exploratlon

Other Services

Auto repair, personal care, hairdressing,
beauty, funeral, charities.

Professional, Scientific
& Technical Services

Architectural, engineering, legal, ICT,
accounting, veterinary, advertising.

Public Administration
& Safety

Emergency services, police, ambulance,
fire, public sector, justice, defence.

Rental, Hiring & Real
Estate Services

Real estate, car hire, industrial hire,
property rental.

Retail Trade

By types e.g. supermarket, clothing,
hardware, pharmacy, speciality, liquor.

Transport, Postal &
Warehousing

Transport, trucking, freight, rail, public
transport, airline, courier, postal.

Wholesale Trade

By types e.g. grocery, furniture, vehicle,

agricultural, industrial, pharmaceutical.
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2.07 Industries and Occupations

Occupations

So what do you want to ‘be’?

Butcher, baker, barista or boilermaker?
Nurse or nurseryperson - arborist or zookeeper?
How about a hairdresser or handyperson, tattooist
or train driver, dental nurse or disability support
worker?

What about a sparky, a chippy, a brickie, a garbo, a
muso or a postie?

Did you know that in Australia there are almost
1,000 specific occupational classifications according
to ANZSCO, the Australian and New Zealand
Standard Classification of Occupations?

Now that’s a lot of potential career pathways options
there. And the world of work is evolving, with new
types of occupations emerging all the time.

About 25% of all jobs in Australia are in the top 15
occupational classifications. And the top 50 jg
Australia account for about 50% of all empg %\(

opportunities.

' So what are you interested in?

Accounting, Banflig
and Financial S\

Agriculture, Anlmal
and Horticulture

Q‘i‘;bs

@%“

Automotive, Transport

Uncommon Knowledge

Top occupations

In Australia, as at May 2024, the largest
occupations were:

1. Sales Assistants - General ...550,200
2. Registered Nurses ............... 342,800
3. Aged and Disabled Carers...332,500
4. General Clerks......cccceeee...... 297,000
5. Retail Managers.................. 242,000
6. AccountantS........cccceevvvnnnnnn. 201,100
7. ReceptionistsS.......cccceeeeennnn. 189,200
8. Electricians .....cccccceeeeeeennnnns 185,500
9. Truck Drivers .......cccceeeeeunnnnn. 180,800
10. Software & App Program’s..176,500
11. Ady, sELOaIes Managers...171,900
12. Qcarers ......................... 171,100
Vpersons ....................... 169,200
Q v SchogpTeachers.....161,700
................ 148,900

€4 haners.......... 148,200
éand Joiners ....... 143,600
20y School Teachers.139,500

Q) ¢ Managers .................. 132,800
hbckout operators/Cashiers 131,900
ou ¥: ABS, Detailed Labour Force Survey (Table

d) May 2024, data trended by Jobs and Skills

Australia, Labour Market Insights, Occupations
pages. From: Jobs and Skills Atlas

m@@

%ﬁtustratlon and
1¥1an Resources

Advertising, Public
Relations, Media & Arts

Construction,

28

9[ and Logistics Architecture and Design

Electrical and
Electronics

Education and
Training

Engineers and
Engineering Trades

Health and
Community Services

Government, Defence
and Protective Services

Executive and
General Management

Hospitality, Food Information & Commu- Legal and
Services and Tourism nication Technology Insurance
. Mining and Personal
Manufacturing E 9 -
nergy Services
Sales, Retail, Wholesale Sci Sports and
and Real Estate clence Recreation
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Industries and Occupations 2.08

[

Occupation categories ZD}

Occupations in Australia are grouped into 21 broad categories (see p.28).
1. Choose 3 occupational categories that you are most interested in and list some
occupations that you think might be available in this category.

(i, N (i )

N J L J
2. How well do you know your classmates? Predict the

(i, )

7N

«' Y
— @
-uyational categories '

that each of your classmates might be interested ®wSt some jobs that might

Accounting, Banking and Financial Administration an@ar’

Services Resol'o !

suit their career pathways aspirations. $ %
N Ad

Agriculture, Animal and AutoQOhY, T@nsWit ar% Construction, Architecture and

f@ng, Public Relations,
Media & Arts

Design

Horticulture 0 Logi Nt c
Education and Training * E"r! a&Qmics
« g 4 «

Engineers and Engineering Trades

QD% O
Executive@ $ k%:’ﬂment, Defence and
General Mc& .entQ ‘

‘ :

Health and Community Services

Hospitality, Food Services 9 Information & Communication

Legal and Insurance

Tourism Technology
Manufacturing Mining and Energy Personal Services
Sales, Retail, Wholesale and Real Science Sports and Recreation
Estate
3. Discuss the predictions as a class. Are there any patterns? Why so/why not? ’é

4. If someone is surprised by the predictions, discuss with them why you think they

might be suited to this category.

5. What about you, were your classmates accurate? Why/why not?
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2.09 Industries and Occupations

Industry of occupation
It is important to realise that specific occupations don’t just occur in one industry only.

Of course, some occupations are more likely to occur in only one industry classification due
to the nature of the work. For example, Police officers work in the Public Administration and
Safety industry. Postal workers work in the Transport, Postal and Warehousing industry.
Hairdressers and barbers work in the Other Services industry.

However, some occupations may be required in a range of industries (and sub-sectors).
For example, most electricians naturally work in the Construction industry (64%)". But some
electricians might instead be employed by enterprises in the Manufacturing industry (8%)".
A storeperson might be employed in the Wholesale trade industry (20%)" or in the Retail
Trade industry (26%)'. And we might see chefs employed mainly in accommodation and
food services (85%)’, but also in health care and social assistance (5%)’, and a small but

'égrowing proportion in manufacturing (2%)'. Why would that be 2

Source: www.joboutlook.gov.au, based on ABS Census 2016

So when you are investigating the most likely industries

that you might work in, it is important to think of the nnTLQ % %

of the work tasks and work roles being performea$

You also need to consider the characterlstlcsc
workplace, as well as the work enwronmer. o
worker operates within.

And you need to factor in the nature r@ualsg

enterprise that employs the worke:

* lf oint
[ZE Main employmg Induﬁ \/ !\% Sltpnotoscom

30

Z

N

Part A: Use https://Ng %Skl@&\l au to find out the top 3 employing

industries for the@ Q S mse 3 more of your own.

Make sure yoQinN Jde th % ' the %, as well as the date and source of the
statistic. Discuss'the ﬁndlr O N Y class.

Chef/cook Commercial cleaner Registered nurse

Sales assistant Truck driver Dancer
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Part B: Use https://www.jobsandskills.gov.au to complete the table.

Industries and Occupations 2.10

description.

1. Select Industries from the main menu and choose an industry to investigate. Write the

2. Click through to an industry. List some of the occupations you are most interested in.

Use the links to research other information gh

(©)

@
3. Choose 4 occupations that you might be inte@i’n pursuing.
N

the occupation.

Specialisations:

X

Occupation: Specialisations: Occup
Prospects: Pathways: N x,m:t<:

{\%‘_,V&V'

o

Pathways:

Occupation: «V:iplis‘ i

Prospe&

&
LR

Other?

R
N

Occupation:

Specialisations:

Prospects:

Pathways:

Other?

Other?

in this industry?

4. Based on your choices, how would you describe the future prospects for employment

(e.g. Skills shortages).

5. What might you need to consider when planning your career pathway in this industry?
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2.11 Employment

Employment

Did you know that everybody who is employed is working,
but not everyone working is employed? This is because
the definition of employment is set down by the Australian

Bureau of Statistics.

The ABS is a government agency that surveys and collects
statistical information related to the economy, industry,
production, employment, trade, society and many other areas,
including the Census. The ABS operates independently of the

Australian Bureau
of Statistics

www.abs.gov.au

The ABS is the most trusted
source of information that you can
use to research employment and
industry statistics.

government and does its work gathering and analysing statistics
regardless of which political party is in power.

The ABS definition of employment also conforms to international standards. This enables
comparison of socio-demographic characteristics and socio-ecr«n.'ﬁ.c performance across

similar countries, such as the UK, the USA, New Zealand, Ja¢

Definition

In order to be considered employed in Australia, pecgs

germany and so on.

v.

tL. Ve pled at least one

hour of work in a given week, in exchange for some 9Q Jbe that wages,
salaries, commission, profit or payment-in-king4 deif QN éludes unpaid family

workers working in a family business.

So when the official total number of empi¥
v full-time employees Q
v’ part-time employees %

v’ casual employees

v’ contractors and sub-cg @

v" unpaid famlly

4

operators

\rs ina
business.

»

Those who are not counted%ﬁelng
employed include:

X

X
X
X

people who are unemployed
unpaid volunteers
unpaid interns

people who are not in the labour
force, including retirees and students
not working

people who are unable to work due
to disability or illness

people who choose not to participate
in the workforce, such as full-time
carers, stay-at-home parents, etc..

'é So where do you fit in?

32
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\EN pf‘)M \PANYd each month it will include:

o

\'\\ .\
v self-employed peonlb% é ‘

Uncommon Knowledge

Employment

Employment numbers are based on the resident
civilian population aged 15 years and over.

People are considered to be officially employed if they
provide at least one hour of their labour in return for:

= a wage or salary, or
= a commission or other form of payment, or

= payment-in-kind such as board, free rent, or goods
and services in return for their labour.

People are also employed if they are self-employed
and own and/or operate a business (owner-operator).

Paid workers who work for charities are also
employed.

But unpaid volunteers are not officially counted as
employed even though they are ‘working’.

Both paid and unpaid family members working in a
family business are classified as employed.

In Australia, as at July 2024, 14.46 million people
were employed (full-time represented 69.1%).

(Source: ABS 6202.0)

Draft
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Employment 2.12

Image: monkeybusiness/
Depositphotos.com

Employment Status

[ Full-time )
1 Casual '

|  Apprentice '

| Part-time

|  Contractors

| Sub-contractors '

‘ Trainee ' | Owner/operator '
‘ Volunteer ' Many younger workers are employed as casuals. ' Self-employed
P
(" Full-time A Q Part-time A
= A work arrangement whereby a worker = A <t Jrrangement whereby a worker
is employed on a regular basis for a .oy@)r feQg hours than the
standard working week. @epft fuV-tiffiigh¥ount.
= This is set at 38 hours per week in > I-a +Q1e (R, N work but workers
Australia; but some industries and N “sr hOYs than full-time. e.g. 2
occupations may set this as 35 hours/ | f or 4 half days).
week. | & workers are paid and accrue
= In Australia about 70% of all emz¥ % s @ enefits on a pro-rata basis.
L are full-time. $ J
- « (Sub) Contractor )
Casual ! \ = A contractor or sub-contractor is
= A flexible work arrarqgn ) )y engaged for a set period of time, or for
worker is emplovnf%n §re q a particular task or project (e.g. onsite
without regular c)Cy Q tradies or ICT consultants).
= Workers ncgne / rece iV hghey ate = Contractors are not employees and
of pay (% loaNg) but glv \.ve usually have to cover their own costs
and other benefits and ~h ons. such as insurance, vehicle, tools, etc..
= About 20-25% of all won' )'s in Australia = Many delivery drivers are sub-
contractors and are paid per ‘job’.
are casual. ) paid per j )
( Apprentice (ship) N\ ( Trainee (ship) )
= An apprentice is employed on a special = Traineeships usually apply to trades-
contract of training as part of the support occupations; or to customer
Australian Apprenticeship scheme. service roles, or to business, ICT and
= Apprenticeships usua”y apply to skilled admin assistants, or Iin care OCCUpatlonS.
‘trades-related’ occupations such as = A trainee is also employed under a
carpenter, plumber, mechanic, chef, special contract of training as part of
hairdresser, as well as many more. the Australian Apprenticeship scheme.
= Apprentices complete on-the-job = Trainees are paid a training wage and
training, as well as external training at a complete the equivalent of one day of
TAFE or RTO (trade school). ‘external’ training a week.
= Apprenticeships usually involve 3.5 to = Traineeships usually involve 12-24
9 4 years of structured training. ) months of structured training. )
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2.13 Employment

'6 So how do you think that works?

Image: vitacork/

Unemployment iStock/Thinkstock.com

It is important that when you start to
investigate and research labour market
information and trends, that you also
aware of the correct ABS definition of
unemployment.

Just because a person is not working, it
does not mean that they necessarily are
counted as being unemployed.

Uncommon Knowledge

People are only counted as being officially unemployed if the&‘rgacﬁvely seeking work.

Unemployment

According to the ABS, the official definition of unemploym&gPreduires:

= someone to be aged 15+, and who was not employeQwing the reference week to:
v" have actively looked for work during the pre Qg0 €g2e %
v and be available to start work in the refe \Q f yrolli<éailable.

It is important to understand that many pé WhCe@ER 0t ‘@i ved’ are not necessarily

unemployed. %

These might include retirees, aged r\\g&e, .nvaV\ooi\ n;rworking spouses, high school
e

and post-secondary students, stz QMG Pisgr Wi volunteers, and other people
not part of the labour force fg Qeas\ 0 or ®notiggnd who choose not to work, and
are not actively seeking work 0

Also, you should note t}® 'ualn‘" @5 10 & 1ts and assistance from Centrelink is

unrelated to the stKVmea rQyicgt of eWployment and unemployment figures.
@e were officially unemployed, i.e. actively seeking

In Australia, as at 4 2@,,0
work. The ur@ 1)y n% y 29 (Source: ABS 6202.0)

[ZF EmploymentV\ J

34

¢ 1. Match the most appr«%ate terms from pp.32-34 to their meaning.

a. The minimum number of hours worked per week to be
officially counted as employed.

b. The agency that collects and reports on key statistics.

c. People who work for ‘free’ to help out a community.

d. Wages, salaries, commission, profit, etc..

e. Employees engaged for a full working week, i.e. 38 hours.

f. People who own and work in their own business.

1 ABS [] one hour [] self-employed
] full-time [] payment [J volunteers
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Employment 2.14

2. List people you know who match the different categories of being counted as
employed from the ‘Employment Status’ diagram on p.33.

Employed
Category

Employed

Person Category

Person

A
>

3. Use examples to explain your preference for f@re@typ #f employment
status now, and for after you have compleN

owV-.nd réy%ucation.
mimp:qv'; . Suitability for me no @g&

Full-time &$ev %v
A L0

Part-time

Casual o\ Q' :
(Sub) \\Q Qéﬁs%
3\

Contractor

Apprentice
(ship)

Trainee
(ship)

Applied research

Navigate around the Jobs and Skills Atlas at: https://www.jobsandskills.gov.au

What demographic and labour market information is featured. When is this from?
Find out key labour market information about your local area.

Try the comparison tool. How does your area compare to another area such as
greater Perth, or WA, or Australia; or even a similar area to yours but in a different
state, e.g. Victoria/Melbourne?
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2.15 Employment

Australian Apprenticeships

An Australian Apprenticeship is an excellent type of
entry-level training for many occupations.

Australian Apprenticeships involve a combination
of on-the-job and off-the-job competency-based
training (CBT).

The apprentice or trainee is exposed to both the
practical and theoretical aspects of their occupation
as part of their apprenticeship.

Australian Apprenticeships are an ideal way to
combine work and study, and complement TAFE
studies as a pathways option. More and more
students are undertaking VET programs and part-
time, school-based apprenticeships and traineeships
(ASbAs), while still at school, to get a head-start on
their careers.

Perhaps you or someone in your class or school
is interested in, or already doing, a school-base

apprenticeship or traineeship? &

Trades and services

The more traditional, practical or trag3 s O f
Australian Apprenticeships normally gz QXN 3. 7
4 years to fully complete. The 'clud P07

as diverse as light vehicle g ""u !
hairdresser, carpenter, i

b @ y0)
tradesperson and hugar $ 65 1Qotlng to
0 \Qat NS %olgnlﬂcant

note that many of ‘4
skills shortages

The more service- orlented ALQryan Apprenticeships
take about 12-18 months towplete.

ro\écrnment
w and Engineering
v $x ting

Australian Apprenticeships

Australian Apprenticeships

are available in more than 500
occupations. The most common
industry areas include:

= Agriculture, Horticulture and
Related Industries

Automotive

Building and Construction
Business Services
Clothing and Textiles
Finance Services

Food

R

1m\ ‘?tIOh

@@@@@@@

. \smg
unity Services and

Jl

P2hnology
ML €Pcturing

= ®'rocess Manufacturing

= Property Services

= Public Services

= Retail

= Seafood

= Sport and Recreation

= Telecommunications

= Tourism

= Transport and Distribution

= Utilities and Energy

y

These traineeships include ICT
technician, customer service officer,
office assistant, dental nurse, trades
assistant, retail worker, child-

care worker as well as

hundreds more. Many

of these occupations are

the first step to further

career development as a
para-professional.

“At times it seems like a tough
start in the beginning. But we can
tell you, it’s worth it in the end!”
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Employment 2.16

g Australian Apprenticeships: Advantages and Disadvantages 'é h
There are a number of advantages for a © Mentorship: Receive guidance from
young career builder in undertaking an experienced professionals in your chosen
Australian Apprenticeship. field, which can greatly enhance your
© Practical experience: Gain hands-on learning and professional development.

experience while learning on the job. However, this vocational pathway does also
© Earning while learning: Get paid while present some potential disadvantages.
you train and study. ® Time commitment: Requires a long-
© Career head start: Begin your career term commitment, often 3.5 to 4 years for
early, often with job security upon traditional trades.
completion. ® Work-life balance: Balancing work, off-
© Pathway to further education: Can the-job training, and personal life can be
lead to further qualifications and career challenging.
advancement. ® Lower initi?'&’.‘aings: Apprentices
© Industry demand: Many apprenticeships typically eqgp1€®s during training
are in high-demand fields with good job Compa.v’ru qualified workers.
prospects. ® Ph e 1ands kgany apprenticeships,
© Nationally recognised qualifications: el %)e physically
Completing an Australian Apprenticeship Qar* le( ly not suit everyone.
provides a qualification recognised Q é
across Australia, enhancing mobility anr'%

k employability within the job market. __ _ e v )

.\4\'%$«0[ Australian Apprenticeships ZG]

@ ~ c wn Apprenticeship for 3 industry areas.
Q % 'apprenticeships.gov.au
2. Choose 1 of these occupations. Describe an example of how each of the CAE
employability skills would apply for apprentices/trainees doing this job.

1. Find jobs you can “\tn

Discussion '

ZIN

In small groups or pairs, discuss the advantages and disadvantages of Australian
Apprenticeships as a career pathway. Report back to the class. Does this pathway
option suit you and/or your peers? Why or why not? Report back to the class.
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2.17 Flexible Work Arrangements

38

Types of work arrangements

Workplace flexibility is a key force for change impacting on the nature of work, resulting
in flexible work arrangements across many industries.

At the most basic level, we can categorise workplace flexibility as being either numerical
flexibility which refers to when an employee performs their tasks; and functional
flexibility which refers to what an employee actually does when performing those tasks.
Numerical flexibility is concerned with flexible workplace arrangements used to engage
employees. More and more workers might be employed under part-time, casual,
contracting, sub-contracting, outsourcing, rotating roster, tele-commuting, job-sharing,
flexi-time, FIFO and DIDO, and other flexible work arrangements.

For example, in the Accommodation and Food Services industry, employees are expected
to work varied hours on different days. So, working this rotating roster is an example of
numerical flexibility. In addition, an employee who is trained for € 'a.résty of responsibilities
such as front-of-house, operations, catering and other hospito\@ functions is a more
functionally flexible employee.

As you develop your career you will be increasingly e¥$ %corr@th numerically
flexible (when you are available to work) and functl(, Im\ NS % can do at

©
work). é
Many workers are now expected to have grﬁ% &I S\ and
I| |e

competencies, better communication °\.| Q 1 faster and to have

almost around-the-clock availability. Q
Image: monkeybusinessimages/
0 $ % £ of work ’
| Weekeng \ Q

iStock/photos.com
% | Holiday work ’
& "' ¥e doesn’'t suddenly stop at 5pm

‘ Overtime “ o riday! It's 24/7, 365 days a year” ' Shiftwork ’
| Rotating rosters ' l Split shifts '
Casual working | Part-time
arrangements arrangements
l On-call I Virtual working
arrangements arrangements
Contract and sub- Varied start and
contracting finish times

‘ Flexitime ’ (  Family-friendly

( FIFOandDIDO
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Flexible Work Arrangements 2.18

“The only way you can get fresh
bread daily is for me to start very,
very early!”

Flexible work arrangements

As the contemporary world of work continues to evolve, it is
important that you are aware of the nature of three different
types of flexible working arrangements.

1. Shiftwork

Shiftwork refers to a work schedule whereby a worker’s regular
rostered hours fall outside the traditional workday (i.e. Mon-Fri
from 8am-6pm ish). It involves employees working at different
times of the day or night, often in rotating shifts, to ensure

that operations continue around the clock or at varying hours.
Hence numerical flexibility.

Some common occupational examples of shiftwork are
explained below. But you could easily think of others -

perhaps people you know - or even yourself!

"

Image: ArturVerk h /
depositp!
0 E %"‘ Ay ;‘
R\ A

Occupations commonly

continuous patient care.

= Hospitality workers: Waiters %9@
oMt

kitchen staff, and hotel recegt
might work evening or my s hift: % «
serve guests who arr| o1 d! \*cr
traditional meal hou 7 AV <(-_
might also work n%\e %
3pm and then {c4 $ %ter
for peak trr“fh\ IES. Q \

= Manufacth workers:
In a manufacturing pla'to
that operates continuc%zy,
workers might be scheduled
in three 8-hour shifts:
morning (bam to 2pm),
afternoon (2pm to 10pm),
and night (10pm to 6am)

to keep production running
without interruption.

= Law enforcement officers:
Police officers may work
rotating shifts to ensure
public safety at all times. For
example, they might work a
day shift (7am to 3pm) for
one week and then switch to
a weekend night shift (11pm
to 7am) the next week.

= Health-care workers: Nurses and doctors rQNaFioyees in a
often work in hospitals that operate 24/7, Um 3 keet work different shifts
all year around. They may be a55|gned rs of operation over the
morning, evening or night shifts to SL 224 A W helf filler might work the

\, vr g sh|ft (10pm to 6am) to restock
she when the store is less busy.

ansport workers: Long-haul truck
#ivers often work overnight shifts to
avoid traffic and meet tight delivery
schedules. Similarly, airline pilots might fly
during late-night or early-morning hours
to ensure flights operate on time. Train
drivers have to ensure trains operate to
extended timetable
hours across the week.

= Emergency service
workers: Firefighters
and paramedics
often work rotating
shifts of 10-14 hours,
followed by days
off, to ensure that
emergency services
are available at any
time - day or night.
Of course, if they are
actively engaged on a
job they have to keep
working beyond their
rostered times.

Image.

Keii g Brofsk/Thinkstock J
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2.19 Flexible Work Arrangements

2. Contracting

A contractor or sub-contractor is engaged for a set period of time, or for a particular task
or project (e.g. onsite tradies or ICT consultants).

Contractors offer their ‘employers’ flexibility in managing their workforce. Companies can
hire contractors for specific projects or peak periods without the long-term commitment
that comes with employing staff. This is particularly useful in industries with fluctuating
demand, such as construction, ICT, or delivery services.

Contractors are not employees, and usually have to cover their own costs such as
insurance, vehicle, tools, etc..

In Australia, there are about 1 million workers engaged as sub-contractors, contractors and

in consultant and support positions on contracts. Consider tradies working as ‘subbies’ on

housing estates, security, cleaning and maintenance contractors, many couriers, short-

term workers, fixed-term contractors working on specific ° Image: Syda_Productions/
. . depositphotos.com

projects, freelance creatives, as well as many performers

and arts practitioners.

The proportion of independent contractors in the work’r$ % %
is growing. Think of all of those work roles that need e V 0
filled when people use app-based digital servicgmo pl?“Q

an order. Many drivers, couriers and deIiv%Qp@ e
sub-contractors, and are paid per ‘job’. Th&;. ASilwAs v

engage their workers as independent@\monet ] Q

1'NT d

employees; and have resisted chal% ing lechg

in&\l
challenges, to engage their work‘\,rs b e:&weOthy

'6 might that be? \

. A
AN

l > Yo) flexibili
| Cost effi&cy ’ &b our flexibility ’

( Payforoutput |}

. . . . ‘g2're all subbies, and that accounts for ' Out . ’
| Digital innovation ) most of our work and income. The flannie utsourcing
shirts are an extra bonus.”

1 Gig economy ) l Globalisation ’
1 Events ' | Seasonal work ’
Short-term Project-based

labour needs work
Reduced legal Expertise on
obligations demand
. [/ : AndreyPy 72
| Market uncertainty ’ " Eepositphotos.corn

40
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Flexible Work Arrangements 2.20

3. FIFO & DIDO

Industry and workplace evolution has meant that workers can no longer expect to find
work opportunities in their immediate local geographical location.

The importance of FIDO and DIDO work arrangements, the ongoing move towards
‘working from home’, and a more mobile workforce generally, means that workers
must be proactive and ready to take a more flexible approach to sourcing work
opportunities.

FIFO (Fly-In Fly-Out)

FIFO is a work arrangement where employees are flown to a remote work site, such as
a mine, or an oil or gas site, for a specific period (typically a few weeks) and then flown
back home for a period of rest.

FIFO is crucial in Australia’s mining and resource industries. F oenables firms to
access qualified and skilled operational and support workerQr Y :)rk5|tes in remote and
isolated areas without the need for permanent reS|dent|al$ tructure.

D€

FIFO helps maintain workforce flexibility and ensure

alens in ggeas where a local
workforce might be insufficient. 0 & %
As you know, FIFO is highly prevalent in Westgig ALY Tr Qg d¥e state’s vast,
remote mining and resource sites. It's a kevg/ NPT @XWN MENNI the resource sector,

impacting the social and economic Iandc& e i)Y VStlmated that there are
at least 60,000 regular FIFO and DIDQ NN gvne %

DIDO (Drive-In Drive-Out) $
DIDO is similar to FIFO but m&es W)= ® dg\ o a remote worksite rather than

flying. Workers typically re% VQ ¥ing aNyance of the site and commute there for
their work shifts. «

DIDO provides an 3 ""%Fé Qularly for sites that are not as remote,

or where local acg @ N arQ ¢ :ble. It allows workers to maintain closer

ties to their horV nd com % 't is often used for less-isolated sites or where
infrastructure supports comrgUNGYoy road.

Of course, working remote%w mining, resources and construction has created a

flexible pool of FIFO and DIDO workers (but not without societal costs). But many other
industries expect workers to embrace a mobile work environment that extends beyond
geographical boundaries. Mobile Image: Kzenon/depositphotos.com
jobs include transport, trades,

sales, engineering and many other

fields.

And of course Western Australia is
such a huge state that geography
can present some issues when
starting your career. There’s not
much point applying for a job
opportunity in Broome if you live in
Albany. Unless you are prepared to
move, or if it's a FIFO, that is!
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2.21 Flexible Work Arrangements

-

Advantages

© Flexibility: Shiftwork allows employees
to have flexible working hours, making it
easier to balance personal commitments
or pursue further education.

© Higher pay: Often, shift workers receive
additional compensation like penalty rates
or overtime pay, which can lead to higher
overall earnings.

© Increased job opportunities: Industries
that operate 24/7, such as health-care,
manufacturing and transport, often
require shift workers, offering job
opportunities.

Shiftwork: Advantages and Disadvantages

®

®

®

Disadvantages

Disrupted sleep patterns: Working
irregular hours can disrupt circadian
rhythms, leading to sleep disorders and
long-term health issues.

Social isolation: Shiftwork can interfere
with social life and family time (work/

life imbalance) as workers might be on
different schedules than their loved ones.

Increased fatigue and stress: The
irregular hours can lead to chronic
fatigue, higher stress levels, and burnout,
which can aff«'h performance and
overall wellg A"\g,

how much they work, to balance other
personal or professional commitmentc

© Autonomy: By being self- employeg\

can source work, jobs, ‘gigs’ andg NgIcts
quickly to help earn extra incgme?

\f‘ :II‘IC@‘\S

®

\
f
Contracting: Advantages an SUValy rcs
Advantages Q
© Flexibility: Can choose when, where and wntages

wy: Earnings can be
JAct ﬁl which can lead to financial
) -‘CQ eSpecially during slow periods.
Lack enefits: Typically do not receive
@ 'tional employment benefits such as
] leave, which can lead to work/life

>mbalance.

Work-life balance challenges: Need to
cover their own vehicle costs, insurances, )

roles often come with competitive pay
and benefits, including living allowances,
which can significantly boost income.

© Clear work-life separation: The
scheduled nature of FIFO/DIDO allows
workers to have dedicated time off,
leading to a clear separation between
work and personal life.

© Access to specialised roles: Workers can
access occupations not available in urban
or local settings. This can lead to unique
career opportunities, and the chance to
work on significant projects, such as in the
mining, oil and gas industries, that require
expertise in remote areas.

FIFO/"L@-\dvantages and Disadvantages

© Diverse opportunities: Oﬂ'c.- 2 wi"\
range of job opportuniiZgsNg DWI\
industries, allowing w§ l(l:. Al «®
their skills and i mcnn SWcg o
JR— A WA
f
Advantag@
© High income potential: FirO/DIDO ®

®

~

Disadvantages

Extended time away from home:
Workers spend long periods away
from their families, which can strain
relationships and lead to feelings of
loneliness or isolation.

High stress and fatigue: The demanding
nature of the work, combined with long
shifts and the stress of being away from
home, can lead to physical and mental
exhaustion.

Limited social interaction: Being

in remote locations can limit social
interaction outside of work, contributing
to feelings of isolation.
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Flexible Work Arrangements 2.22

[ Flexible work arrangements 2H }

1. Name some occupations that operate using these 3 types of flexible work

arrangements. (Note: Some might utilise more than 1 type of flexible work
arrangement).

. How likely are you to work in an occupation using these types of flexible work

arrangements? Explain.

. Flexible work arrangements can create potential risks and hazards that may

impact on physical and mental safety and wellbeing. Outline potential risks and
hazards associated with each of these types of flexible work arrangements.

Occupations: Occupations: O«:v.p.ations:
S
L\
For me? For me? 0 &me%

|
Risks and hazards: Riskc\aza%i &Risks and hazards:

1. Shiftwork 2. FIFO/DIDO 3. Contracting

O

X

Applied (No®: U migh®da 31 pairs or trios, and then report back to the class.) 'é

N

Interview 3 different woiqgiYwho work, or who have worked, doing shiftwork,
FIFO/DIDO, and contra®s and sub-contracting. Ask them about the pros and cons
of these work arrangements, and advice that would give to young career builders.

-

Shiftwork ([ FIFO/DIDO ([ Contracting (sub) )
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2.23 Work Environments

Types of work environments
As the world of work changes so too do key features of work environments.

Traditionally a worker went to work, clocked on, took their place at a static work station and
did their work until knock-off time. But things are markedly different now! Organisations are
increasingly using flexible, open-plan work environments, supported by ICT and mobile and
adaptable equipment.

There has been a huge rise in the use of virtual workplaces enabling global connections
and helping to promote family-friendly work arrangements, including working from home.
In addition, the growth in on-site service provision has led to a growing army of mobile
employees who bring their skills, expertise and equipment directly to their clients.

All workplaces present both physical and mental safety risks and hazards. However,
some work environments, by their very nature, are inherently dangerous, such as mining,
construction, industrial and manufacturing plants, transport and&qﬁg‘ others.

Work environments can generally be classified into four genchategories.
1. Traditional physical work spaces.

2. Contemporary physical work spaces. & % 0%

3. Mobile work environments.

4. Virtual workplaces.

Wﬁﬁ‘m

1. Traditional physical worl sr& | ontemporary physical work spaces
These fixed workspaces are gen ! % 1Ticse open plan, and hybrid models,
SI Q]

by larger ‘task- orlentated are often preferred by more progressive,
and administrative orggr} at.Jn flexible and ‘people-centred’ firms in
manufacturers, Iarg |er°@> £ professional and administrative industries
service prowders WS % such as marketing and ICT, and people-
schools. V focused service provision.

Ry

\_ L J

Image: Felipe Dupouy/Digital Vision/Thinkstock

Image: monkeybusinessimages/iStock/Thinkstock

@ . . )

3. Mobile work environments

These feature in many industries and

include on-site service provision (e.g. trades,
construction and technical workers), mobile
service, sales professionals and transport
services; as well as contractors and providers of
kboth domestic and industry support services.

J
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Work Environments 2.24
4 )

4. Virtual workplaces

These are increasingly being used by many different
industries to enable people to link and work across
geographical boundaries using ICT. Online education,
data and information roles and professional services
often use tele-commuting (working from home).

k Image:monkeybusinessimages/iStock/Thinkstock J

[ Work environments ZI}

1. Name some organisations that operate using each of these types of work
spaces. (Note: Some might utilise more than 1 type of work environment/

worksite). «o.
2. How likely are you to work in each of these types of§gri®spaces? Explain.

3. All workplaces are inherently dangerous and havew and hazards that can
affect both physical and mental safety and weN\g@w:ig€g.tline€@Terent risks and
hazards associated with each of these type@m‘*@me@m|ronments.

- by;l. Traditional work spaces «di@ A'gery work spaces
%
For me? .\Q, &F( b
| QN0
Risks and hazards: % é o Risks and hazards:
RN
2\

3. Mobile work environments 4. Virtual workplaces
Used by: Used by:
For me? For me?
Risks and hazards: Risks and hazards:
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2.25 Workplace Diversity

46

Culturally diversity

Australia is one of the most culturally diverse
nations in the world. At the core of our nation
is the oldest continuously living culture in the
world, with Australian Aboriginal history dating
from 65,000 years ago.

Australia is also home to peoples from almost
200 different countries who have added to the
rich layer of culture and community.

We experience this diversity through many
social and community bonds that bring people
together to celebrate their culture and enjoy
their democratic freedom and human rights.

This diversity is reflected, and sometimes even
magnified, in vocational situations.

At work you might find that clients, customers,
supervisors, colleagues, suppliers, contractors
and other workplace stakeholders come from

varied and diverse backgrounds.

It is vital that you have well-developed sk
recognise and deal with cultural dlver@

cross-cultural skills. % $
*re «%

AR §

In addition, Australian enterpri
participants in the global cor
This exposes employees ¥

NSV
challenging array of cui% \,A&
¢ l|tQ%‘V \%Jre

Some key elemente
shown below.

l Sex

( Gender identity |
1 Race ’
( Religion

1 Sexual

( Disability

| Political beliefs

CAE G11 Careers and Employability ---

RN

(
Australian diversity (2021)

= The median age was 38 years.

= 29% of the population aged 55+.

= 18% of the population aged 10-24.
= 3.2% of the population is Aboriginal

and Torres Strait Islander peoples; the
median age is 23.

30% of the Aboriginal and Torres
Strait Islander population aged 10-24.
167 Aboriginal and Torres Strait
Islander languages used at home.
29.3% of people born overseas, plus

another 22.7‘V30f people with at least
PN @/erseas.

1 parent}
= Top 5 o&n countries for overseas-
born yp:1ation: England India,

@j thegphilippines.

on language
Q foIIowed by
N Vleé.se Cantonese and
DI

1
2)
R¥ople lived in major cities;

ch
7o §ed in regional, rural and

Le areas.
@.0% of people provided unpaid

\ assistance to others with a disability,
long-term health condition, or due to
old age.

Source: www.abs.gov.au, Census 2021

~

( Ethnicity
( Age
‘ Language

>

(  Family status

Background

Image: adapted from

MAJIVECKA/Depositphotos.com
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Workplace Diversity 2.26

[ Workplace diversity ZJ}

1. What is cultural diversity?

2. Why is cultural diversity important in the workplace? Give examples.

4. List some issues, behzid ‘nb, or attitudes that still prevent Australia from truly ¢
embracing cultural &151ty. Discuss these in pairs/groups.

( )
_ J
5. Respond to this statement. “We are more alike than we are different. And you’ll 'é

really experience this when working.” Report back to groups and/or to the class.
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2.27 Motivation and Job Satisfaction

Job satisfaction

When building your future career pathway it

Employee expectations
is important that you are able to derive job

Each of these employee expectations

satisfaction from what you are doing at work. influences potential job satisfaction.
Remember you are potentially going to be How important is each to you?
working for about 50 years. That’s a long time to = Fair and reasonable pay.

be unhappy in what you're doing! So that’s why = Good working conditions.

we keep encouraging you to develop a career
doing things based on your likes, interests and
values.

= Safe working environment.

= Positive social interaction.

= Freedom from harassment.

= Recognition and reward.

= Opportunity for advancement.
= Caree,®Qe®opment.

= SecuNg ot employment.

Many people mistakenly believe that income

is the most important determinant in relation to

job satisfaction. This may be true for someone

who is just starting out working in a casual job,

because now they have some income, whereas g ¢ ot

before they were broke! That’s a pretty satisfying ey 3, of contrbution.
pnent €elf-esteem.

e Sl

Intrinsic motivators Q Q e
Study after study indicate that over a person Zer W2y are more
\

likely to seek intrinsic motivators related + qu % ‘ntrinsic factors
include satisfiers such as:

v recognition and reward $

v' opportunity for advancemen d car ou/f '

v enjoying a feeling of con V o\ anL

v developing a feelmg@c.,, Ly et Nd self-esteem.

The longer you stay £ W th emkely it is that these satisfiers

will have greater inY Ze ONgvouy lo.. Sutisfaction than factors such as

pay and other wol Alated berqiNQiowever, a good income can
help reduce job dissatlsfactlﬂr.@lch BTW is not the opposite to job
satisfaction!). 6

Starting out

When you first start to work you are likely to be motivated by money. However,
you are also likely to want to show that you are able to do the job and
to take pride in your productive efforts. You'd also hope to get positive
feedback from your boss and perhaps get the chance for a promotion.

Consider the career pathway of an apprentice tradie. Of course the pay
is going to start off pretty lousy! So why do so many young people

still do apprenticeships? Perhaps it's because they know that as

they get closer to finishing their training their pay will improve.

Or perhaps they realise that when they make it as a registered
tradesperson that the potential to build a career, in a field of work
they enjoy doing (with comfortable income as well) is all in front of
them!
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Motivation and Job Satisfaction 2.28

Motivation and Job Satisfaction

What motivates people?

What drives people to do things? What
causes people to act in certain ways? Why
do some students work harder than others?
Why do some employees work harder than
others? These are tricky questions to answer.

People are motivated by different things

at work. Some people are motivated by
money, income and wealth. Some people are
motivated by status, recognition or respect.
Some people are motivated by achievement,
creativity or personal growth. Some people
are motivated by family, personal, spiritual
and religious beliefs or social interaction.
And some people aren’'t motivated at all!
Many people, and younger people in
particular, often argue that money is the
best motivator. You might say that “if you
pay me, I'll work.” Students have even said
to me that if I paid them for producing t'ggr
assignments they would do all the work X
hand it in on time. Is this the answey

cough up the money to generate%et ver

outcome? %

Same pay, different pay K ‘A
Just reflect on the worl Q&N d ON
Those of you who alr% a\m%) w rk
alongside other e Q “f@@.
being paid the s$ Q)ay 2S Y
However, you' ’d %..;trate

ey migivd
different productivity levels.

So why is it that two worl&smaywith the same
level of training and skills, a®d receiving the
same pay, essentially work harder or work
less hard than one another?

Why is it that some employees, who are
being paid good dollars, go out of their way
to avoid work and seem totally unmotivated?

And why do some workers just seem to love
to work? Are they a special case? They work
hard and generally create good outcomes
for their employer. Why is that?

Often they are being paid no more than
other workers, but yet they demonstrate
high levels of productivity and quality. Are
they trained better? Do they enjoy their job
more? What is the reason? What motivates
them?

’j e
MOYte y

Career life cycle

A factor to consider might be that many
people change over time. What might have
motivated a person in their past doesn't
always last forever.

For example, as you age you might become
more concerned with other matters, such
as your personal lives, your social lives, your
car!

You might find that you are happy to do a

job, primarily jusk fgr the money... for a while.

But could yo v@.rself doing this same
job, every dane days a week, 48 weeks a
year, for tf N 50 years?

Job s Xav.igl and ngtivation

a.no S NY Ytify and satisfy
+he )r_ o N Jte their workers.
A d t\ = rmine the factors likely
J help you experience job
20 ) @ he course of your career.

oM r(;m» the only answer, or is the
answe nething else to do with people’s

», attitudes and behaviours?

_CY alder these questions. Why do some

Aople happily give their time and skills to
do community service and volunteer work;
and for no pay? What factors are motivating
them to keep going day after day?

Why are you happy to do one task while

your friends are just as unhappy doing the

same task - yet this level of happiness may
change when the task is

different?
What motivates
you? What
“Hi, it's me motivates

again. | love others? How
my job; and can you motivate

they even —yqyrself and

ay me as
P \X,e”!n others?

If you can
answer most of these
questions then you
are well on the way to

making more informed
career pathway choices
- for you!
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2.29
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50

Motivation and Job Satisfaction

Factors affecting job satisfaction “What would keep you
satisfied and motivated
It's no secret that the world of work is changing. New and emerging at work?”

patterns and modes of work can be good for society, but these can
also impact on the job satisfaction of workers. Four key issues that
impact on job satisfaction for all workers, including young workers, are
investigated below. As you work through these, consider the relevance
of each to your own career.

1. Job security

2. Pay and benefits (remuneration)

3. Opportunity to use skills

4. A safe work environment. Taavi Toommege,
Hemera/Thinkstock
f ) 4 "o : A
1. Job security R L Ind benefits
There no longer is any job for life. Pay and L\P&lts (remuneration) are a
Economic conditions, industry key rnaSWhy people work, but not the
restructuring and changing patterns of onI%Jc - fact€gay and other
work can impact on job security. Factors ' d \ neL it might impact
to consider are:
= increased casualisation 09 RN eV Q" ges and salaries

part-time instead of full-time work & a [ r.w:es y iIncentives
Q\

=

= short-term contracts and outsourcin an %A.mly and long-service leave
= industry decline and closures of fi %> S pem nnuation contributions

=

higher youth unemployment % !& noni-income benefits such as
= global changes in employm* Q ' vorkplace perks, discounts etc..
You can have the 'best’ jobgqtha¥vc \ | «A fair day’s pay for a fair day’s work! But
but if you don’t know ycg «tn 4 & younger people are generally paid less
employed next year, n%onfh%verg (for the same work). Casual work has a
next week, then you ) ah$ n % higher hourly rate, but is there long-term
likely to be severd security in being a casual worker?
y -\ Q \ ) g y g p
0 — , \
3. Opportunlty to use skg bilities 4. Safe work environment
We work for a long time. Peadlie Industry and workplaces have made
welcome this opportunity to both significant safety improvements over
develop and use their skills in the the past 20 years, but a safe work
workplace. This helps us grow as people. environment is still paramount to job
Workers can be more satisfied by: satisfaction. Some (of the many) key
= enhancing industry-specific skills WHS issues are:
= workplace training and professional = appropriate training
development = safe work practices
= contributing to industry and society = job rotation to reduce repetition
= career advancement and promotion. = employee involvement and feedback
A dull job is just that; dull. Will you be in improving workplace WHS
happy doing the same thing, with little = freedom from harassment and
personal or professional growth, for bullying.
the next 50 years? I think not! People Hazard control and risk management
as workers like to be useful and also to drive safer workplaces. Safe workers are
develop and apply their skills. happier workers.
\_ J \ _J
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Motivation and Job Satisfaction 2.30

[ Motivating factors ZK]

1. These potential motivating factors are commonly associated with working. Rate
each with a score of 1 (not very important) to 5 (very important) for your preferred
future career.

= job that | find interesting __ = good hours of work _
= sense of achievement ____ = important/useful job to society __
= good interpersonal relationships __ = opportunity for promotion -
= job security ____ = respect for position _
= able to use my initiative _ = lack of pressure _
= good pay/income __ = good holidgg @ -
= can use my abilities/skills _ = jobhas g%al status in society .
= able to meet people . ® k

= responsible job - = & _%_e%

2. Collate and summarise these results forgmy wnr'%ssé: Someone do this on
the board and then each person ShOL INPIV heir workbook.

br\v
3. As a class discuss the results. Loo X '4n v % rities and differences ¢
I

between gender and age (if re! \1

4. List 3 reasons why you are cC{@LaQ wl For each of these identify
whether it is an exampl L 3 pt‘s A \K 7e motivator) or a negative (reactive
motivator).

sté{ (tyng in school include...

i i,
5. Consider a job that ygwould do casual/part-time while still studying, as well

as an occupation you are interested in pursuing for your future career pathway.
Explain 3 different factors that would most motivate you to do that type of work.

Report back to the class. What do the responses suggest about motivation? ’4
Part-time Future
/casual: career:
i i
i ii.
i i
51
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2.31 Assessment Task

AT1A

Nature of Work
- Investigation

7IN

52

This investigation, AT1A, forms the first part of Assessment task 1. (You will also be
directed to complete AT1B: on pp.78-79.)
Overview: Investigation - Nature of Work

For this assessment task, you are required to undertake an investigation into the
nature of work.

You are also required to create descriptive examples of how factors related to the
nature of work might impact on your career pathways development and choices.

Format

Your teacher will discuss a suitable format for this investigaig ,ro{e g. areport
with sub-headings, dot points and tables). However, you g LW |ncIude a digital/
multimedia component, as well as a written and/or anv bomponent.

Required $ %
1. Employment types

a. Outline the advantages and disadvaees [ Q) *erréoes of employment
(i.e. employment status).

b. Describe, using examples, oft 9"1 ,m&f these different types
of employment for your ox@wenr P willy.
2. Work environments % $
a. Describe the main 'ry,,- %‘m 'ooents (work spaces).

b. Suggest, using e: ‘n.. =A10v\ aanging work environments might impact
On your carecy +hwa, $0i! 6
3. Cultural diver{t
a. Explairs ‘\mpogac ‘)Itural diversity within work settings.
b. Describe, using exagoys, of how to apply employability skills to embrace
cultural diversity " /ork-related situations.
4. Job satisfaction

N

a. Describe, using examples from workers, the main motivating factors that
influence their job satisfaction.

b. Suggest key factors that could create job satisfaction for you in your future
career.

Format/ key dates What | need to do/ resources | will use. )

Note: In the final column, your teacher might also include an achievement level
to indicate your level of performance for each part of the task.
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Assessment Task 2.32

UNIT 1
Name: Key dates: AT1A

Must

Tasks - AT1A: Investigation - Nature of Work Do? Dve Date Done Level

Part 1: Employment types

a. Advantages/disadvantages of different types of @
employment.

b. Suitability of employment types for my career pathway. @

= Appropriate use of resources, information and multimedia. @

Part 2: Work environments

°
a. Describe main types of work environments &.
. i in ty w vi Q/

b. Impact of changing work environments on my career v

pathways choices. /) C
Q “'»e“'

\_/ (|

= Appropriate use of resources, mformahc@ &a

Part 3: Cultural diversity %
a. Importance of cultural diversify‘ ngs
b. How to apply employability@skills¥ g™ '1C°@ al
diversity. & !\ @
&I %tlon and multimedia.

= Appropriate u - reQ @
Part 4: Job sai\\on
a. Main motivating chtori @ﬁluence job satisfaction of @

6’

workers.
b. Factors that could create job satisfaction in my future @

career.

= Appropriate use of resources, information and multimedia. @

OO0 OO0 OO0 QOOO OO00O

'é Draft my investigative report and get feedback. @
= Submit my final investigative report. @
'é Present or report to the class (if required). O
( Additional information: A
\Signed: Date: y
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2.33 Review and Reflection

Review and Reflection
How did | develop my employability skills during this unit2

How have my employability skills also helped me to improve igrgy personal life?
°

: &
e

* XS
: @&—V‘

How have employability skills helped iR, rc‘ : qreer prospects?

i Qf‘q&p

My performanceNg developi n:%=mployab|hfy skills this unit was:

0 (,, 3 4 5
not shown low ‘ reasonable good very good excellent

What were my strongest areas of performance? What should | work on improving?

My strongest topics/skills were: But | need to improve my skills in:

Signed: Date:

54
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Being Enterprising

-
3.01 Being Enterprising .......cccccccceeeuuenece. 56 3.13 Innovation and Enterprise..............
3.05 Enterprising Characteristics........... 60 3.17 Innovation & Enterprise in Action.72

L 3.09 Innovation...........cccceeecrccnercscneneeee 64 3.23 Assessment Task 1B........................

Activities 3: Being Enterprising

3A Being enterprising
3B Me being enterprising

3C Enterprising characteristics

3D Enterprising characteristics in
action

3E Help them out

3F What is innovation?

3G Types of innovatio&V

3H Innovationq J%Qg.lg
MR

&‘f:o/

2

L
(}z’
L

69

U U Uy

E
N

W

0%

O O O

N -
A2
Ce

)

.

) —

;1

—

J—
31  Innovation and EntcGamsY 2 71
3) The Digital Age 72

N
3K Rise of the Drones 73

AT1B Being Enterprising - Investigation 78

79

U
ONONONONON®

(" Comments:

CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au

55



3.01 Being Enterprising

56

Being enterprising

It goes without saying that enterprising behaviour is an essential component of career
success. All workers need to demonstrate enterprising behaviours as these are a
cornerstone of demonstrating employability skills.

And given the rapid speed of technological change and innovation, workers must also be
flexible and adaptable to keep developing new enterprising skills-set so as to make them
more employable.

But what you might not realise is that enterprising behaviour can be used to help us succeed
in all aspects of life. Therefore, the idea of being enterprising should not just be confined to
the business or commercial world. Individuals can develop and apply enterprise capabilities
throughout their personal, social and community lives.

It used to be mistakenly believed that a person was only being enterprising if they came up
with a new business or commercial idea. However, being entegé ‘iﬁg is more than this. In
basic terms, being enterprising is about coming up with betteiNgays of doing things. This
also extends to leadership and innovation as part of an eggmrise culture.

An enterprise culture can be said to be the prevailinn$ @n aggqanisation,
workplace or work setting that fosters innovation, le®QQe]shin® ¥ and which
supports employees to be better trained, flexiblgmyobiega® >Iver< N 3enerate quality
outcomes for all stakeholders. &

The very nature of enterprising character’\&&b th D ,rn.@E set definitive list of

enterprising behaviours and skills. SoZSWs & L,mc yO all activities. At times,
different behaviours and skills take& &\ for varid®ituations and tasks. For example,
skills in planning and organising mmunication and teamwork skills
when the event is being staq“A g p 2 ’\Ic are able to effectively combine
enterprising behaviours i m A’-"ve suitaple outcome.

If you want to be engac\g a" & ¥ prl@mdlwdual who can contribute positively to
your specific workpl:«# ao‘Q*.. o N3 alian industry more generally, then you need to

develop your OWQ\';.oyab.. Y % y part of an enterprise culture.

4 Enter&sm:"in personal settings At times things
A~JRvA : e : - progress from social
As an individual goes about the{r day-to-day life they participate oY e £
in a range of activities that require and develop enterprising back again.
behaviours. Key tasks required in personal settings
include, among others:
= developing personal = learning and
relationships mastering skills and
= raising/supporting a competencies
family = maintaining health
= completing (unpaid) and wellbeing
domestic tasks = participating in
= planning and hobbies and interests
achieving personal = balancing personal
goals and professional
= managing personal commitments.
finances
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Being Enterprising 3.02

( . . . )

Enterprise in social settings

Human beings are, by their very nature, a gregarious lot. People have a need to
seek out others in social situations. Many social situations extend from our personal
experiences. These might include:

cultivating and maintaining friendships
participating in social activities
maintaining family relationships
working with others to complete tasks
working towards shared or team goals

participating in hobbies and interests with
others

440 3 0 83 10

4

balancing personal and professional

\ commitments. « )

-

Enterprise in communityQuait\¥.gs

everyday community life. Many of our social QNS

extend into the community through sporting,\ghils
religious, volunteer and other structuref ' N0
structured activities. %

We participate in a number of var& .1mv e v

including:

= local and regional &nm: s\ Dities for
il

communities
= the broader * %e?u& swt
community W|t & etw®rks and
society % Wltles
= learning g %I* 2 and virtual
= volunta@ Q %1mun|t|es
and 4 \'t age 0% ork-related

comm tles communities.

k 9 Image:monkeybusinessimages/iStock/Thinkstock

As individuals we often have experiences Withm@ Uty settig qq that contribute to

~

J

[ Being enterprising 3A]

Based on the information on these 2 pages, complete word chains for these key
terms. Some key words might feature more than once.

Being
enterprising

Enterprise in
personal settings

Enterprise in
social settings

Enterprise in
community settings
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3.03 Being Enterprising

Personal enterprise

In order to develop employability skills and career competencies it is important that you
are personally enterprising. Some of the things that you can do to help make you more
personally enterprising include:

2440030338318

4

developing supportive family, personal and social relationships

proactively managing your personal affairs such as your finances

participating in personal, social and recreational activities and hobbies

being a positive member and leader within your school and/or local community
building resilience to cope with unexpected events

contributing to your community by active participation and volunteering

taking responsibility for managing your own career pathway

building your skills and qualifications through education ancé m’x’oﬂg
completing work experience and workplace learning placeN&nts

working in part-time or casual jobs to build skills, exggaril§¢Ce and networks.

'é Notice how these are all ‘ings’. That involves you doi“c" ) WhNipf toeN€g0uld you tick

58

off?

n*m

l~\ 4&§&‘° - '

Image: elvinstar/
depositphotos.com

l “I'am proactive « % “I welcome new
challenges.” b
“I like to |n|t| %
ideas.} Q \ .
I have a
“I am prepared responsibility to
to carefully 9 treat others with
manage risk.” | respect.” c
L]
“I value and “Life is what you
learn from make of it.” d
feedback.” k
“I take the
I see myself as opportunity to make
a vital part of the decisions.” e
community.” j Al
“I like to test new ways of ! grow a!‘d learn bx
doing things.” i working with others.” f
“It is important to plan and “I like meeting and working
organise so as to achieve with people from diverse
goals.” h backgrounds.” g
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1. Consider each of the statements on p.58.
Give them a rating from 1-5 (1: not-at-all, 2: rarely, 3: sometimes, 4: a lot, 5: all the
time), based on how much they sound like you.

Being Enterprising 3.04

[ Me being enterprising 3B]

Statement Score Statement Score Statement Score Statement Score
a b c d
e f g h
i j k |
m n total

«'
R [ ]
2. Develop 4 more statements that would be consideg & be indicative of an

enterprising individual.
! | [ Q& )
_ &/‘ k?s_ D ; Y,
e \_\ ‘,’ N A
‘&Q\ > C
4 &0
\ &y A_«J € y,
3. How doyou thi."%te'“\Qg ir@duals could develop their transferable
employabilit@hs? AT m%s for the 3 settings discussed on pp.56-57.
B AN o .
M\
\_  \ J
4. Discuss how you could take steps to be more enterprising. Give examples of the 'g
types of tasks and activities you could do.
( N N\ [ )
N AN AN _J
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3.05 Enterprising Characteristics

Enterprising characteristics

Enterprising characteristics are work-related skills that are needed for a person to become
an effective employee. Sometimes you might see different lists of varied behaviours or skills
that make up these enterprising capabilities. But for Careers and Employability, these main
skills have been classified in six interrelated sets of enterprising characteristics.

Adaptability
Initiative
Problem-solving
Managed risk taking
Resilience

o9k wbd-=

Critical and creative thinking

You need to remember that the expected behaviours in each ofge®e six sets of

enterprising characteristics is not fixe. By their very nature ec€g 31 Ynese sets can keep

developing and evolving. Also, many of the specific enterpw characteristics and
$h

behaviours will naturally cross over into one or more OQ sets.
Image: dizanna/
The other important element to understand is that |c ’o depositphotos.com

workers, cannot demonstrate any of these entergis a
behaviours, or the employability skills, withougaX & e

effective communication, nor without dey, % B v
demonstrating the ability to work with nh N g %

'-So which of these enterprising char'@ ics\sou®d

like you? And what type of behagou
would you expect people, and WRkersqINy 9«
part of their enterprising cl Nw*'r \

&tuna’[ely
@ digital age
0 and Al are

— —QPiifling the ability

60

[ 3C Enterpnsmg\ acteQ :w o Al

¢ Describe examples wher%h niave demonstrated enterprising characteristics in
work-related situations. FSw did you know or learn what to do?

Adaptability Initiative
Problem-solving Managed risk taking
Resilience Critical and creative thinking
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Enterprising Characteristics 3.06

Enterprising Characteristics & Behaviours

g Adaptability h g Initiative R
Includes behaviours such as: Includes behaviours such as:
= being flexible = identifying opportunities

= learning new skills

= developing industry-specific
competencies

embracing diversity

= being proactive

= creating ideas

= using new technologies

= asking questions
embracing change = seeking feedback
accepting challenges = accepting responsibility
overcoming setbacks = devedQuoTey new skills
embracing innovation = p&Qgling innovation

a

4 4 4 3 3

and Communicating and Working mmunicating and working

kWith others. p %vt'%ers Q P

g Problem-solving h ""=~ Ny ed risk taking R

Includes behaviours such as: & &, ¥ haviours such as:

= analysing issues =2 ying potential risks

= thinking critically Q &eptmg responsibility

= thinking creatively % $ pIannlng and organising

= evaluating outcomes % = managing oneself and others

= making decisions \ = using resources effectively

= dealing with change 4 = reviewing performance

= resolving conflict % = developing back-up plans

= applying mnov@ Q % = working sustainably

and commur g and \ ar% and communicating and working

with others kW|th others. )
g Resilience \ g Critical and creative thinking

Includes behaviours such as: Includes behaviours such as:

= building mental and emotional = being objective

strength = seeking valid viewpoints
= maintaining a positive attitude = researching and analysing
= welcoming feedback and information
constructive criticism = evaluating arguments and

= overcoming adversity evidence

= dealing from setbacks = making informed decisions

= coping with stress effectively = seeking creative solutions

= demonstrating perseverance = generating original ideas

= adapting to difficult situations = seeking diverse perspectives

and communicating and working and communicating and working
kW|th others. ) kW|th others. )
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3.07 Enterprising Characteristics

[3D Enterprising characteristics in action }

'é Pair up. Develop examples of how workers would demonstrate these sets of
enterprising characteristics in the following vocational situations. Add 2 more for
you. Tip: Focus on enterprising behaviours.

Retail worker

Adaptability & Resilience:

Problem-solving & Managed risk taking:
Electrician

Vet nurse

Initiative & Critical and creative thinking:

Live performer

.\

Managed risk ta %Ada
Chlld /014

¢_p

Resilience & Managed risk taking:

N
) Q\«o

\<o

Initiativg@eidaptability:

Qo. | trainer
v.

%. .uc:@crws thinking & Initiative:

Designer

S

Problem-solving & Resilience:
Self-employed contractor

@< Applied

Find or create images or video of workers being enterprising. This might even be
you at work. You might have to pair up for this task.

Share in small groups and ask the viewers to identify examples of enterprising
behaviours. Did they spot anything you were not expecting, or had overlooked?
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Enterprising Characteristics 3.08

[ Help them out 3E}

1. Each of these people has come to you for career and employability advice.
But they are a bit anxious and confused as to how they could transfer their
enterprising characteristics to vocational options. What would you say to each?

( Henna, 16, does the family shopping
and always keeps to a strict budget. She
doesn’t see how this is relevant when

g

applying for hairdressing apprenticeships.

~

J

( Milly is very fit and plays a ton of team
sports, helps coach the juniors and
volunteers at her clubs as well. “I don’t
know - what’s this got to do with mP

becoming a disability support work

\

~N

KV, QR
R

( Marki, 18, is a very skilled e-gamer and )
often live streams his play along with tips
and hacks. “But what has that got to do
with me becoming an electrician?”

A
S
A

Vold & fafamllyof7

of 1I22rSYnations and can do
N 1g Nan. “It’s fun, but how

J
N

ioes N

% N\ use Q™ ~o earn money while I'm
: VC% s child-care at TAFE?”

EX
Q\«Q

\

2. Pair up. Ask¥our partnon
characteristics and k@€

We questions to find out about their enterprising
Nurs in a range of different situations and settings.

They’ll do the same fo®you. Give advice about how they could transfer their skills
to vocational situations. (Apply a bit of critical and creative thinking here!)

s

~

( )

CAE G11 Careers and Employability ---

Draft

Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.
www.delivereducation.com.au michael@delivereducation.com.au

/.

N

ZIN

63



3.09 Innovation

64

Innovation

Innovation is essential to Australia developing an enterprising culture. Innovation
demonstrates a culture of leadership and an ability to be proactive and to embrace
opportunities where they exist.

Some people wrongly believe that innovation only refers to something that is new or some
type of new technology. This isn’'t necessarily true. New isn’t always better. In order to be
innovative, something must be better; usually significantly better. Sometimes innovation
relates to using some existing technology in a new or better way.

The key to innovation is ensuring that Australian organisations adapt to new technological
change, that they improve operational or work practices on a continuous basis, and that

they also develop ways to use their people more effectively. A
Technological invention is a key part of innovation; but so ., deii’éﬁﬁﬁhfii‘é's.f?é%
too is managerial improvement. Australia, as an enterprising

nation, needs to be more innovative and invest in research aQ

development to strive for a better future.

Definition QE % c,%
According to the Australian Bureau of Statistics, Ova[l"Q é
“The process of introducing new or s:gn/f/ca'% ro@o

I

or services and/or implementing new or A 'Cantl) 7 Q1Y 'f
processes.” Source: ABS, Innovation in Austrrc nes )uO
New goods or services or new proc% . nvol"ﬂ tr.p development of new technology

(e.g. ‘Smart’ watches), an adaptfion uf%s. O blogy to a new use (e.g. smart phone

apps), or may be non-technrw > irql (& a change in work practices or managerial
change, as well as some g S wrkr

Innovation can be claqu ér Q0P3S.
1. Anew goodo @c %

2. Anew proce

| ‘1 ations should be...

1 Newer )
Better ] Faster )
Cheaper ) Easier )
Lighter ) Stronger )
Smaller Safer )
‘Greener’ ) ‘Cooler’ )
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Innovation 3.10
( . . )
Innovative goods and services
Innovation in goods and services refers to when new
goods and services are introduced to an enterprise,
or where new uses are found for existing goods or
services.

Image: 'VectorStory/ . . . . . 9
Depositphotos.com  If a good or service is to be considered innovative its

characteristics or intended uses must be significantly
different than before.

e.g. The next generation of ‘wearable’ mobile devices
and health-apps driven by AL

N\

_J
. . )
Innovative operational processes

Innovation in operatlon<'>cesses refers to when
N, N

enterprises impleme i®cant change in their
methods of produrtl%f goods and/or services.
Operational innov! . refers to improving work

practices by the LQ %dﬁfr 2Nt technologles or
R

e.g. A globzal1C

rrq ce its customer help
centre ‘@wl’rl al C=W.ulti-cultural specialist
%qntro w 2rseas country.

‘\

Inzm N le an erl‘ Dcess
Innovation in managerial pgcey

called organisational proce-a ref J on’r
implementing 5|gn|f|can* '-wges &7 1S traty gles

and structures that altqJt 1 g% ut doing
business, with an%o Py Y3 o‘@mance
eg. A manufactt@nm R U IT-managed
work teargs Nt naveQﬁspr‘ ik ty for work-
related dwn—making, ) can resultin a

more innovative way of m: NaP ng the enterprise as

J

\(

workers are able to &#10re autonomously.

\ J

[ What is innovation? 3FJ

Form into pairs, discuss these questions and make notes in your work folios. Report '
back to the class.

a. What is innovation? What are the 2 categories of innovation? Give personal and
work-related examples.

b. Explain the 3 types of innovation explained above, by using examples from
work settings you are familiar with.

c. Explain the types of innovations that you have discovered for the first time
as part of your Careers and Employability studies this year. What makes them
innovative?
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3.11 Innovation

66

Types of Innovation
1. Product innovation

By definition both goods and services are products. But for the purposes of your CAE topics,
this will usually refer to ‘goods’, i.e. physical, tangible items such as a Smart Watch. Product
innovation can include consumer products and producer products.

2. Service innovation

Services include both consumer services i.e. a haircut, and producer services, such as a
courier pick-up delivery service. Many digital age innovations are based on services-based
technology, e.g. communication and apps. But remember, people and organisations could
use hundreds (or more) other non-digital services (e.g. health-care, media and utilities).

3. Process innovation Image: nejron/

depositphotos.com

A process simply refers to how ‘something’ is done. Most proc
innovations will be related to producer goods and serwcesQ
manufacturing, management, marketing, finance, ICT, WH@

environmental and so many more. Think: ‘How is the o 2an being
more enterprising?’ and ‘What improvements are o Q % %
4. Social innovation Q

These might be goods, or services, or procesg¥ .1a1.é
of some or all of these. Think. ‘What is neV\ ) ramlm n.atl

improving health and wellbeing for pec, 'e S0}/ um%y for
society, for the environment, or for th "I qe%ally

( 1. Product innova* % 0 2. Service innovation A
Introducing a new or signi V \ « ntroducing a new or significantly
improved physical prodig 0NS; 4 improved service. Consider:
= The development o% F e ¥ g0 = The launch of streaming services like
as Tesla’s Model@ gy .m% Netflix revolutionised the way people
of environman QM ienE traasp Nt consume entertainment, by providing
compared toNg»itional pet"n% on-demand access to a vast library of
powered vehicles. movies and TV shows.

= Australian Example: Coc®r implants = Afterpay, an Australian fintech’
developed by Cochlear Limited, have company introduced a ‘buy now, pay
revolutionised hearing technology and later’ service, allowing consumers to
significantly improved the quality of make purchases and pay them off in
life for individuals with severe hearing instalments without traditional credit
loss. checks.

= Development of wearable safety = Implementing a remote tele-health
devices, such as smart helmets or platform in regional hospitals enabling
vests, equipped with sensors that patients to consult with specialists in
monitor vital signs and detect larger urban centres without needing
hazardous conditions (e.g. fatigue, gas to travel. This service ensures that
leaks, excessive heat). These devices people in remote areas have access to
can automatically alert workers and high-quality medical care, improving
supervisors to potential dangers, overall health outcomes for society, as
significantly reducing the risk of well as reducing the risk of untreated
accidents in high-risk environments injuries or illnesses.
like construction sites or factories.

\ J 0 y,
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Innovation 3.12

-

3. Process innovation

Implementing a new or significantly
improved production process, work
practice or delivery method. Consider:

= The use of autonomous haulage
systems in mining operations by
companies like Rio Tinto, which has
improved efficiency, safety, and
productivity in the mining industry; or
Sydney’s Metro train system piloted by
driverless trains.

Development of a virtual reality (VR)
training program that simulates
hazardous work environments,
allowing employees to practice safety
procedures in a controlled, risk-free
setting.

= The adoption of almost totally
autonomous assembly lines in
manufacturing, using AGVs, robotics,
Al and computer-aided manufacturing.

Image: macrovector/
depositphotos.com

Describe an example &a
industries you are 4y \

\iax
( 1. ProdudQN?QQ_ SQ

@

-

4. Social innovation

Introducing new strategies, concepts or
social or community enterprises, that
meet social needs and create new social

relationships or collaborations. Consider:

= The development of microfinance
institutions like Grameen Bank, which
provides small loans to under-served
populations, enabling them to start
businesses and improve their living
standards.

The Indigenous Rangers Program,
employs Indigenous Australians to
manage prgte-ted areas, combining
traditioneY 4o ®ledge with modern
conser\&)n techniques to preserve
biodi y.y and provide enterprising
@p? ways (gportunities.
Qu iC % o WHS program
Qlu e g al health support,
heé reenings, and stress

N age 2 Pworkshops, helping

~

J

0_,
~\% $«

> & ¢ safer and healthier work
0 nment.

[ Types of innovation 3G ]

:Aese*@pes of innovation from workplaces/

Yo@nd also source/create an image.

\ N ( 2. Service innovation
\_ /L
( 3. Process innovation N ( 4, Social innovation
\§ L
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3.13 Innovation and Enterprise

68

Innovation and enterprise

Innovation and being enterprising go hand-in-hand. When workplace stakeholders such as
owners, managers, supervisors, employees and even volunteers demonstrate enterprising
behaviours, it often leads to innovations in goods, services and processes.

When industry as a whole is more enterprising, the result can be social innovations
such as a shift to more sustainable ways of ‘operating’, such as EV buses and the use of
renewables for electricity generation.

So let’s take a look at how combinations of enterprising characteristics can drive innovation,
as well as be driven by innovation. As you go through these examples, reflect on situations
you are aware of in vocational and social situations.
g 'é Product innovation (Goods) b
= Initiative and critical thinking: Taking the initiative to expl «.‘W product concepts
and applying critical thinking to analyse their potential for ggc®
For example: A take-away chain investigates the appeal g2 ®ant-based meals range for
environmentally-conscious consumers, entering a negg wf and bogsting sales.

= Adaptability and resilience: Being adaptable to Zag Q™ "\t tr Qi and resilient
in overcoming setbacks, ensures the continuous@)orn A <®19—edge

products.
For example: The evolving range of sensr‘% &g m ONthat record
and warn of potential concussion incic.

= Problem-solving and managed IQ '(mg "ill" XIYn challenges

through problem-solving while g!
successful product launches. %

r.sm Al |<c can result in
For example: An englneer -,*a ¢/ % 1 ew smartphone’s

casing. They suggest svg¥ qu 5 yonger aWwy and test it on a small

batch first. The tests &suf R &g to a better product launch

with minimal rlsk % o “In my day | was

\_ $ % the innovation!” )

/Z

(
'< Serwce innovation
= Adaptablllty and creaty 'e‘gnkmg. Adapting to evolving customer needs while
employing creative thinN=3, helps businesses develop improved service offerings.

For example: A fitness studio responds to the rise of remote work by creating virtual
workout classes. They think creatively by designing online classes with live coaching and
personalised feedback, which attracts a new segment of clients and boosts engagement.

= Initiative and problem-solving: Identifying service-gaps and solving delivery challenges
enables the creation of innovative service solutions.

For example: A niche CBD café identifies a gap in providing timely deliveries during
lunchtime peak hours. They take the initiative to use delivery skaters and BMX riders
to offer ‘zippier’ delivery in high-traffic areas. This results in faster delivery times and
increased customer satisfaction.

J

= Managed risk taking and resilience: Taking calculated risks in service innovation and
demonstrating resilience in the face of hurdles, can lead to long-term success.

For example: A medical clinic adopts a new wearable device/app for chronic disease
monitoring. Despite initial technical and user issues, they refine the technology by
addressing these problems. Their perseverance and resilience lead to improved patient

management and successful integration into patient-care routines.
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Innovation and Enterprise 3.14

[ Innovation and Enterprise 1 3H}

The innovation and enterprise explanations and case studies might seem to be
quite complex at first. However, when you are working you might experience
supervisors, managers and even customers and clients using some of this
terminology. So create some word chains to unpack the key words and terms.

1. Product (goods) innovation and enterprise

Initiative

Critical
thinking

Adaptability Q«’.
Problem: OQQ\‘? G“'
Herees SN v.é

AR

2. Service innovation and enterr@

Adaptafnility * f N,
s Qe
Initiative % $ %o

Problem-
solving 0
Managed :,
risk taking
Resilience
Applied: Describe examples from workplaces/organisations you are familiar with 'é

that show innovation and enterprise in action. Report to the class.
(" 1. Product innovation and enterprise ) [ 2.Service innovation and enterprise

N
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3.15 Innovation and Enterprise

( z N o Image: Yucalora
'< Process innovation depositphotos.com

= Problem-solving and adaptability: Solving
operational challenges by adapting processes
to new technologies, can significantly improve
quality and efficiency.

For example: Australian manufacturers can
implement automated quality control. By
integrating Al-driven inspection, they can
identify defects more accurately and efficiently
than manual checks, leading to fewer defects,
reduced waste and lower costs.

= Initiative and creative thinking: Proactively rethinking traditional processes using
creative thinking, can result in best-practice process innovations.

For example: Small local hospitality operators can rethink theg J;.J.ering process by
introducing a digital menu app. Customers can order direcig Sr& their devices,
reducing wait times and allowing staff to focus on deliveginCetter service.

= Managed risk taking and resilience: Introducing negg pNcesses by supporting change,
coupled with building resilience, can drive sustained WO\ €g2nts i@erations.

For example: An emergency department tests a @m' V.ve Y ient prioritisation
system during off-peak. This careful trial allQgmgor a@uNnenis N7 e a full roll-out,
L managing risks, while building staff resiliegs’ m@gfeg N aihing and support.
- \_‘)‘i' ‘Q\
¢ % il \inovatioN
= Resilience and adaptability§Bein® 251 \§1 vvesponding to societal issues by
adapting to emerging ang ev¥ 'vin‘&" g \&:.

For example: Embraciré &r:ﬁ N ersl&workplaces can be addressed by
implementing diverghzar i1iQggion gfain®g. These programs, coupled with policies

that promote eogml oo QR @, ¥ organisations create an inclusive environment
that values difﬁr-’ e Nve NN aried lived-experiences.
<iy

= Creative thiRkia¥ and mumﬁ..sk taking: Using creative thinking to develop new
approaches tosocial challg@nq¥Wwhile managing risks, can result in innovations that
benefit society at large.

For example: Addressin&—related plagiarism and copyright concerns in education
can involve developing Al systems that focus on ethical content creation and citation.
Schools can use hybrid Al tools to detect plagiarism while guiding students in creating
original content and properly attributing sources.

= Initiative and problem-solving: Taking the initiative to address social issues and
solving complex problems, can lead to
meaningful improvements in community
wellbeing.

For example: Responding to climate change
by establishing community-based renewable
energy projects. Local governments and
providers can collaborate to develop
sustainable local solar or wind energy
initiatives, reducing reliance on fossil fuels,
and empowering communities to take

control of their energy needs.  nage: anatoliy glebs

k lepositphotos.com J
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Innovation and Enterprise 3.16

[ Innovation and Enterprise 2 3I}

The innovation and enterprise explanations and case studies might seem to be
quite complex at first. However, when you are working you might experience
supervisors, managers and even customers and clients using some of this
terminology. So create some word chains to unpack the key words and terms.

3. Process innovation and enterprise

Problem-
solving

Adaptability

Initiative «.0
Creative Q
thinking %% %
bt VN
Resilience & & vé
4. Social innovation and enterp‘r;’e\§__§Y(_—, _
Resilience % $ O

Adaptability «V R
come | NV
\Q{b{g

Managed %

risk taking 0

Initiative :

Problem-

solving

Applied: Describe examples from workplaces/organisations you are familiar with 'g
that show innovation and enterprise in action. Report to the class.
(" 3. Process innovation and enterprise ) ([ 4.social innovation and enterprise )
- /L J
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3.17 Innovation and Enterprise in Action

[3] The Digital Age ]
'é a. Read and discuss the article, ‘The Digital Age’ on pp.74-75. Complete this table.
Digital Describe examples of = Outline impact on How have workers
changes these innovations. customers/clients. haveenl::rc;rrir;iengm?ore
1. Different
ways of
processing
information
i J
\ ([ ]
2. Changing Q‘
patterns in % %
customer Q V \ 0
and client Q \
ordering and Q
service & \ v
< *\‘0
3. Industry «V 4\«
disruption % % o
4. Changing
work
arrangements
( b. How might these changes impact on my career pathways planning
and actions?
N

72
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Innovation and Enterprise in Action 3.18

[ Rise of the Drones 3K1
a. Read and discuss the article, ‘Rise of the Drones’ on p.76-77. Complete this table.
Industry/ Describe examples of . . ;
operations these innovations. Potential benefits Potential costs
Construction
and
infrastructure
«'
| @
Delivery Q
services v
e‘

photography

Media, \«& $
ﬁlm?::king & $

Your choice «
RO
O ¥

Your choice

b. Suggest ways that the use of drones could impact on your career
opportunities. Create some new innovative uses.
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3.19 Innovation and Enterprise in Action

The Digital Age

You are right in the midst of a digital innovate to keep up with changing digital
revolution that is shaping your world. This has  technologies.

occurred within your timeframe of maturing, The ongoing trend is that the use of digital

so you might not realise how this revolution is  networks and ICT systems is growing as a
impacting on the world of work. natural day-to-day part of doing business.
You can'’t investigate the future world of work  5¢ it is expected that newly emerging job-
without considering the impact of digital seekers will have the required work-related
technologies on society, industries, workers, skills to be able to effectively and proactively
customers and clients, and other stakeholders.  geq| with the ongoing digital technological
Now we could devote a whole book to the evolution in any, and perhaps even all, work
digital economy and its impacts on the world  settings! 5

of work. But in reality, we can classify these 2. Changing PQ,M in customer and client
impacts into four broad areas of change. ordering anQaatYice

1. Different ways of processing information (e of .+ chang®s, of the digital
Digital technologies are not new. Business 0 % ? clients are using
enterprises have been making use of these line smarf devices to

vices. This has seen a
'\mondl ways of shopping
face to-face or phone

technologies for decades. Business-to-business
(B2B) transactions have been facilitated

since the earliest days of the internet and\«
email, via ‘back-end’ communication s

Q sales transactions.
and supplier portals servicing domegp .& Automated digital systems,
global commercial networks. * o sales portals and apps
Industrial enterprises have beqn uN.g w\% « - especially apps - have
technologies to support or« « meant that customers can
even control manuch'ruQ % o now buy through a digital

and production syst 6 % interface without having
technologies have Q any human contact with the
been embroced 9 qny % enterprise (or the workers)
agricultural and primary supplying those goods and
producers. services.

Wholesale, retail and transport You can see this in retail and
industries have also been using online shopping, accommodation and
barcode systems and automated travel, cafés and restaurants, transport
scanning technologies to order and Image: JohanH, services, banking and other industry

depositphotos.com

track stock and supplies in real-time. areas that have made use of online and

And the new-prevalent QR codes mobile digital technologies to replace
have been in use in industry for decades! worker-customer /client face-to-face, or over-
Professional services firms have been using the-phone interaction.

digital ICT to manipulate and send large This has seen a shift from traditional people-
volumes of data, to facilitate tele-commuting  centred service roles. Many workers are

and to service clients remotely; as too have now engaged in information support and
engineering and design professionals. processing roles; as well as in ‘back-end’
And of course, firms in media and logistics’ (i.e. processing, organising and
communications industries have had to facilitating orders).

74
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Communication is now usually in a ‘written’
(often scripted) digital format, rather than
orally; using automated notifications, texts
and emails - if indeed any communication
happens at alll Customer service support can
seem to be almost non-existent, or ‘dumb’ Al.

Added to these ongoing trends was the
significant shift to digital shopping brought
about by the COVID-19 pandemic. The
decline of cash was significant and digital
payment methods now account for the
majority of retail transactions.

3. Industry disruption

Many of the new digital firms position
themselves as digital ‘disruptors’. This means
that what they do is ‘disrupt’ traditional
ways of offering services. They claim that
traditional service models are outdated,
inflexible and over-regulated; and that
new service models, supported by digital
interfaces are better.

Consider the disruption caused by:

= Amazon Prime to the retail mduc’

= Uber to the taxi industry

= Uber Eats and Menulog +o*)|'mx

= Airtasker to manual o
= Airbnb to the accc%ofm&lstro
= WhatsApp to f(@'f.m' $n %
\mq qrg

= Neftflix to thga nY

6 ent
= Facebook, X, YouTube, In @ i and
TikTok to media, broac@as and

advertising industries.

1»

Essentially, digital disrup'rors operate as
intermediate service providers by automating
a customer service process

using apps, online portals

and other digital interfaces.

This results in substantial
changes to the ways that
business and commercial
activities are transacted.
Ongoing structural
change is occurring within
many ‘traditional’ firms
leading to closures, job
losses, job insecurity; and

me Vel

Innovation and Enterprise in Action 3.20

a fundamental shift toward information
gathering, collation and aggregation -
facilitated by a third-party provider or app.

And digital disruption will continue to evolve,
impacting the types of jobs that will be
available.

4. Changing work arrangements
Digital innovation has resulted in ongoing
change in how people are working. The
‘gig’ economy is so named because many
people go from gig to gig chasing contracts
communicated through digital media.

" gcrease in workers
&ployed contractors. A

lace flexibility, by choosing
g often to work.

'd hasQgylted in job

How"$is % %
ins@y&.m:@

There has been
engaged as g
benefit is vori
when and |

Srker exploitation.
rs Qe v using ‘per job’ or
-o atray arrangements, and not

y rWiinum wage conditions. These
%‘rten have to self-insure and

SRS

own equipment.

s JpI) \
$ 1| ICT has led to more tele-commuting

emo're working. This can help improve
rk/Ilfe balance for employees in

mformohon industries. This has also helped

reduce business costs, i.e. less office space.

However, many workers are now expected
to be on-call around the clock, which is an
intrusion into their personal lives.

You are likely to experience more
casualisation, increased use of contracts, and
the blurring of the distinction between a paid
employee (with all the associated entitlements
and protection) versus being
an independent self-employed
contractor (who carries much of
the risk, and a lot of the on-cost,
just for doing their job).
And of course, you will also be
witness to (and perhaps even
be part of) the growing army
of micro, digital entrepreneurs,
endlessly plugged into new
ways of sourcing and doing

work. So, will you?
Image: daisy-daisy/depositphotos.com
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3.21 Innovation and Enterprise in Action

Rise of the Drones

Drones, or unmanned aerial vehicles (UAVs),
have revolutionised various sectors with their
innovative applications, enhancing efficiency,
safety and data collection.

Originally developed for military use, drones
have found diverse roles in commercial,
industrial and agricultural settings. Here’s a
look at how drones are being utilised across
different industries.

= Agriculture

In agriculture, drones have become vital
tools for precision farming. Equipped with
multispectral sensors, they provide farmers
with detailed aerial imagery, enabling them
to monitor crop health, soil conditions and
irrigation needs. This data helps optimise
resource usage, improve yields and reduce
environmental impact. Drones can also
distribute seeds and fertilisers, s'rreamlml
farming operations.

= Construction and mfrasiructur

Drones are transforming the cons
industry by offering rapid 5|t

progress monitoring. They 4 1V
high-resolution images %b m%
construction sites, pre b“%mc@..a
with real-time insi Qobilit)%.
only improves pI Q. managenr"-* ot also
enhances safety by reducing. 2 Ped for
workers to perform hazardGsnspections.

In infrastructure, drones inspecr bridges,
power lines and pipelines, ensuring timely
maintenance and reducing the risk of
accidents.

SUN
2 Wi

1S

= Environmental monitoring

Environmental scientists use drones to
monitor ecosystems, wildlife, and natural
disasters. Drones can access remote and
hazardous areas, capturing data on forest
health, animal populations, and the impacts
of climate change. They are also crucial
during natural disasters like bushfires,
floods and cyclones, by providing real-time
information to aid in emergency response

and recovery efforts.
Image: depositphotos.com
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= Media, photography and filmmaking

Drones have revolutionised the photography
and film industries by providing unique
aerial perspectives that were once difficult
and expensive to obtain. They are widely
used in cinematography to capture stunning
landscapes, action sequences and real
estate footage. Their agility and ease of use
have opened new creative possibilities for
filmmakers and photographers.

= Public sqfeiy«cc;.lgw enforcement

In public safet §gProives assist in search and

rescue missiqupe¥ veillance and crime scene
with tigrmal imaging

analysis
camg “or‘e& @issing persons
V 'm@ low-visibility
Q/ eé"nen'r agencies use
%,

in cha
Jge public events,
socOoONM O sance, and gather evidence,
t. \ir operational capabilities.

Dellv\. ¥ services

Jn,nes
Zond
‘n-w

>at|ons like Amazon and Uber Eats
N explormg drone delivery services to
expedite shipping times. Drones can deliver
pcckages quickly and efficiently, particularly
in urban areas and in some cases remote
locations (e.g. medicines). This innovation not
only promises faster delivery but also reduces
traffic congestion and lowers carbon emissions
compared to traditional delivery methods.

In 2021 in the ACT, ravens attacked a coffee-carrying
drone during a delivery service by Wing (a part of
Google/Alphabet). And rumour has it that seagull
battle squadrons are in place and ready to swoop

once hot chips start being delivered.
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= Logistics and warehousing

Drones are being integrated into logistics
and warehousing to streamline inventory
management and transportation. They can
quickly scan barcodes and RFID tags, doing
inventory counts with high accuracy and
speed. In large warehouses, drones reduce
the time and labour required for stocktaking
and fulfilment, improving overall efficiency.

Benefits associated with using drones

© Efficiency: Drones can perform tasks
quickly and efficiently, such as aerial
surveys and inspections, reducing the time
and labour required.

© Cost savings: Over time, drones can save
money by reducing the need for manual
labour, lowering operational costs, and
minimising the risk of accidents.

© Improved safety: Drones can access
hazardous or hard-to-reach areas,
reducing the risk to human workers in
dangerous environments.

© Enhanced data collection: Higf@nm

imagery, real-time video ang a

sensors, enable precise dca ollec R
and analysis, enhancingdgion-! a.
processes. % «

© Versatility: Drorgm & 9 (> &
various appliq @ 5 Just %
agrlcultureV DNstructi v % Jtics
and public sa%ty.

© Environmental impaci%’)..es can help
monitor environmental cofditions and
reduce carbon footprints compared to
traditional methods, such as delivery
trucks.

© Innovative
capabilities:
Drones offer new
possibilities for
creativity and
problem-solving,
from capturing
unique photographic
angles to developing
new delivery
systems.

Innovation and Enterprise in Action 3.22

Costs associated with using drones

© Initial investment: Purchasing high-quality
drones and necessary accessories can
be expensive, especially for advanced
models with specialised sensors and
cameras.

© Training: Operators need proper training
and certification to ensure safe and
efficient drone usage, which involves time
and expense.

© Maintenance and repairs: Regular
maintenance, repairs and replacement
parts can odd % the operational costs.

© Regulator mlance Navigating
the legel yirements and obtaining

re
necetsavr,erml'rs for drone operations
can onigx anc€gtly.

© 9 Wiz N io fedhions: Technical

L 1ons can occur, leading

issUca NI mglid
% . '..Am" ) additional repair costs.

v,cy security concerns: Using
¥ oz ,%rqlse privacy issues and

secl I’ISkS necessitating measures to

btect data and comply with regulations.

O™ alance, while the initial and ongoing
c3sts of implementing drone technology
can be significant, the benefits in terms of
efficiency, safety, accuracy and versatility,
can make drones a powerful tool across
various work-related applications.

As technology advances, we can expect even
more innovative uses of drones, transforming
industries and enhancing the way we work.
From improving agricultural practices to
ensuring public safety, drones are proving to
be invaluable assets in the modern world.

Drones are being
used by fire
services to monitor
controlled burns
and bushfire risk.

Image: photovs/
depositphotos.com
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3.23 Assessment Task 1B

AT1B

The Nature of Occupations
- Investigation

>

ZIN

ZIN

\
This investigation, AT1B, forms the second part of Assessment Task 1. (You will also

be directed to complete AT1A: on p.52.)

Overview: Investigation - The Nature of Occupations

For this assessment task, you are required to undertake an investigation into 2
different occupations.

One occupation must be related to your future career pathways goals, while the 2nd
could be a common occupation that young people are employed in as casual/part-
time workers.

Alternatively, you might investigate a 2nd occupation relategtg your long-term
career pathways goals. Your teacher will advise you on w/gt suitable for your class

and for you specifically. v
Format %
Your teacher will discuss a suitable format for ti4 vesNaLY N e Y report

with sub-headings, dot points and tables). I myaVvErgU N\ shé..\.lude a digital/

multimedia component, as well as a writ’% d/@r cqyponent.

Required « v

1. Choose and negotiate suitab lp( Pan( fo ynat.

2. Identify potential sources 3f%rr$\.., 'ding online and direct contacts.

3. Summarise the nature. * "h QS at&..uudmg key labour market statistics.

4. Describe how each, &N A ~&'\Vabl|lty skills is developed and applied in
the day-to-day iok NS ’ﬂ“fj *c@t occupation.

5. Describe songd Qn O K2.at have employees working in these

occupatlo. 3 1V es. %

6. Describe the types of vqgriyenvironments for workers doing these job roles
within these organisce s and their associated work settings.

7. Discuss the risks and hazards that workers face in these types of work
environments in those workplaces.

8. Evaluate the potential suitability of this occupation for you. Include advantages
and disadvantages.

9. Suggest how changes in the nature of work might impact on these occupational
roles and their work environments and settings.

10. Explain how you could apply enterprising characteristics and behaviours to
improve your employability for these job roles.

Format/ key dates What | need to do/ resources | will use.

78

CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Assessment Task 3.24

UNIT 1
Name: Key dates: AT1B

Must

Tasks - AT1B: Investigation - The Nature of Occupations Do? Due Date Done Level

Completed AT1A (or similar task) @

:

1. Negotiate suitable occupations and format. @

2. Sources of information, including online and direct contacts. @

3. Nature of each occupation including key statistics. @

Gt

5. Organisations with employees in these occupations. v\/)

6. Work environments for workers doing these |0b© QV: ) :
7. Risks and hazards faced by these wor %: &
8. Suitability of this occupation for:g z @

* % |E1&|O work
10. How to apply entgrg sl % l fiics '1d behaviours. @

= Appropriate use of resources, information and multimedia. @ [: O

4. How CAE employability skills are developed and applied

9. Impact on these jobs fro

<
oooooooooooo

'é Draft my investigative report and get feedback. @ O

= Submit my final investigative report. @ O

'é Present or report to the class (if required). O O
( Additional information: )
\Signed: Date: y
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3.25 Review and Reflection

Review and Reflection
How did | improve my enterprising characteristics and behaviours this unit?

How has being enterprising also helped me to improve in my g vxonal life?

: &
e

* <a~"
» && 5

How has being enterprising helped r\ V( & eer prospects?

) &$ A
RS

My performance develop n:%m'rerprlsmg characteristics this unit was:

-

0 (,, 3 4 5
not shown low ‘ reasonable good very good excellent

What were my strongest areas of performance? What should | work on improving?

My strongest topics/skills were: But | need to improve my skills in:

Signed: Date:
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Personal Management 4

4.01 Personal Management.................... 82 4.17 Elin Different Contexts.................. 98
4.05 Personal Development - Settings..86 4.19 Personal Development................ 100
4.09 Personal Growth..............cccceeeeuueee 90 4.23 Graduated Assessment................ 104
4.13 Emotional Intelligence.................... 94
Activities 4: Personal Management p. Due date Done Comment
4A Personal management 83 Q
P :
4B Personal development skills 85 Q
o/ )
— o N
4C Persopal development 86 Q Q
experiences ) A )
R S
4D Social/Recreational development 87 [
experiences - > ¢ & _@ )
AE Educa.ﬁon development 88 (d( Q é
experiences > > o\ )
%a S K_v ™
Community/Volunteer '\ N
4F ; V | ,
development experiences 0 LG \0 J
<O\ A
4G Personal growth N OJ
DAV |
4H Growth mindset « 4 (& Q
NN N
41 Emoiional'\@’,el. s %5 Q
S )
Vv °
4) El - Main characterisjgc® 97 Q
o/ )
, — N
4K El - Different contexts 99 Q
~ )
4L Word up! 101 Q
P :
102-
4M Personal development 103 Q
o/ )
GA2 Personal Development Skills 104 Q
~ )
(" Comments:
\
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4.01 Personal Management

82

Personal management

Over the next 3 sections, you will take active steps to develop a Career Pathways Plan as
part of your Pathways Portfolio.

When planning and developing your career pathway, it is essential to understand the
importance of personal management.

Personal management involves developing the skills and mindset necessary to navigate
career challenges and opportunities.

A key concept within personal management is that of having a growth mindset. A growth
mindset involves:

= learning from your mistakes
= embracing challenges, and
= reflecting on your progress.

Applying a growth mindset will help you continually improve Q&apt throuhgout your
career as part of both personal, and professional resillelv

Naturally, the ongoing development of your personal Q %t skl is vital to your
future success, Some key strategies to help you de@ Y1C 0

QA

= overcoming fears

= seeking feedback %

= observing others, and %v

= building professional networks.

These skills enable people to grow 1@ P& 'i|| N¢| professmnally They assist you to

plan and achieve career goalsasQd prn ¢ %«

As you are well aware, em& ' ""t\ Q irZluding self-awareness, self-regulation,
motivation, empathy 2N\ vital role in personal management. It allows
individuals to:

S9illS] 1 o
commoncas N8 QQ'§'

= manage relatic hlps effec :’L
= make informed decisiorg

= enhance teamwork.

Workers with well-developed
emotional intelligence will
apply this on a daily basis via
their intrapersonal skills and
interpersonal skills, their
enterprising capabilities,
and by extension, their
employability skills.

So are you ready to apply
some personal management
strategies? Of course, you are!

Image: garagestock/depositphotos.com
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Personal Management 4.02

[ Personal management 4A}

1. The passage, ‘Personal management’ on p.82 includes a lot of bolded key terms.
Complete word chains for these key words. Some key words might feature more
than once. Then develop one final summary word chain.

Personal
management

Growth
mindset

Personal
development
skills

el &
v.

2. Give examples of when you have made, Otaxm dnforé Bituations, but then

overcome these, and learned from t
In my personal life: In (12N m.ahov e: In my vocational life: )
| made the mistake of... Whe ¢ .<e6 | made the mistake of...
Immediately, | felt... * \ 4l?@lt Immediately, | felt...

But | rectified th's% Q ‘@‘lﬁed this by... But | rectified this by...

And then .elt e% And then | felt... And then | felt...

In future | will... In future | will... In future | will...

_ _ J Y,
Discussion '

In the contemporary world, and especially in the digital world, it seems that people
are not encouraged or permitted to make mistakes. But consider these statements.

ZIN

“A mistake-free person is a perfect liar.”
“Mistakes: if you learn from them, then they add value to your life.”
“The only real mistake is the one from which we learn nothing.” - Henry Ford

What do you think about this? Discuss in small groups and then report back to the
class.
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4.03 Personal Management

84

Personal development skills

The term personal development skills for Careers and Employability is defined as:
“The attributes and abilities that help you grow both professionally and personally.”

Personal development naturally involves ongoing lifelong development of your work-
related skills, abilities and competencies. This will help you develop professionally, and
enhance your employability, by being better placed to achieve your immediate and
longer-term career goals.

But it is important to understand that career development doesn’t happen in a vacuum.
The true driver of career development is your own personal development; including

in personal, social, education and learning, community, and of course, work-related
situations.

Some key elements of personal development involve (but are not Ilmlted) to the
following. %

= Self-awareness: Understanding your strengths, weakness;Q values and career
motivations.

= Career planning: Setting clear and achievable cafc ;../JGL%Q an%velopmg a

strategy to reach them.

= Time management: Organising and prlorltl< ask gctl maX|m|se
achievement and productivity.

= Emotional intelligence: Managing vo 10 Drv %o understanding those
of others in the workplace. Q =: ,\/hat did you learn today?”
= Adaptability: Being flexible apd &g ‘en the dim sims in the canteen are half-price,

to change espeC|aIIy in dyP "C an,‘% ‘ that’s not going to be good for anybody!

evolving work environme 1\

= Resilience: The ablll*y U «
from challenges Q %

of obstacles.

L

Y
opportunities to develop ZE\Pills and
knowledge relevant to yotga

= Continuous Ier\.mg Acti ’:‘@wng
reer

Image: Goodluz/
Depositphotos.com

Intrapersonal and interpersonal skills

What you bring to the workplace as a person is a product of your interpersonal skills
and intrapersonal skills.

What you can do are your competencies, which reflect your capabilities.

The equipment, tools machinery, devices, etc. that you can use are your technical
skills.

All skills and abilities can be transferable. Applied use of all skills and abilities develop
and demonstrate enterprising behaviours in action.

And every skill can be recognised, in one way or another, as part of one - or more - of
the six CAE employability skills (or the eight Employability Skills).
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Personal Management 4.04

(" . )

Interpersonal skills

Interpersonal skills are crucial for effective
communication and collaboration in the
workplace. Key interpersonal skills include:

© Communication © Conflict resolution
© Teamwork © Networking

© Empathy © Leadership

© Active listening © Cross-cultural

© Support for others understanding

© Negotiation

Qes%ﬁe % responsibility
N\ ) »__e y

\

Intrapersonal skills
Intrapersonal skills focus on being
self-aware and understanding
your own thoughts, emotions, and
behaviours. These skills are essential
for personal growth and effective
self-management.

© Self-awareness © Goal-setting

© Self-regulation © Mindfulness

© Self- © Critical
motivation thinking

© Self-reflection  © Creative

©® Emotigng) thinking
intf‘&ee © Adaptability

© l:nrgonal © Willingness

N oiation to accept

moge voeerma/ :0 &z\rs > development skills 4BJ

What do each of these personal c"“~ 'Op Ent «%in to you? Examples would ’g
||Iaca

be good! Discuss as a class. W % the\e s ;/differences?
( Self-awareness @ g [ Time management )
«‘l 4\‘\
R
\% N
\ 0 )\ J
(" Emotional intelligemﬁ ( Adaptability ([ Resilience )
N L AN J
(" Continuous learning N ( Interpersonal skills N ( Intrapersonal skills )
. AN L J
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4.05 Personal Development - Settings

Personal experiences and settings

Although employability skills relate generally to people’s competence in work-related
situations, we can also develop transferable skills in day-to-day personal situations.

People have to develop and apply skills to manage their lives. These might include:

= balancing their personal, educational and working commitments (time management)
helping family members do household tasks (teamwork)

making choices so that a limited budget can stretch further (problem-solving)
working out how to best use smart devices and apps (digital literacy)

maintaining positive interpersonal relationships with family, friends and loved ones
(communication).

So the key to improving your future skills-sets, is to think about how the day-to-day tasks
that you naturally do can be transferred to work-related sﬂuatw&“ometlmes it is better
to do this by considering how you develop and use more thar ®mployability skill at the

same time (simultaneously). v
Are you a whiz in the kitchen? Well that takes time ma@ .e%earn and applying

technological skills.
Are you good at babysitting and looking after o ann§ amoor

4 4 48

Well you’re using communication, self—awar
solving sKills.

Are you good at fixing things around t \. 14 Qﬁust have
come from learning, technological k¢ Q@d a suC#sful use of
RN

initiative and enterprise skills. ‘
Now have a think about how Vh ) Kn SQELS: cooking,
babysitting and fixing thinZ® 4 up career opportunities.

You get the idea. So, WQ ‘& your personal life, that
@ might just help you uelr Q% \%

Image: Jaimie D. Travis/
Photos.com

[4C Personal development experiences

shows responsibility, empathy,

Looking after young children also
] patience and communication.

86

Describe an example of how you developed and/or applied each CAE employability
skill in your own personal experiences.-

Communication Digital literacy
Teamwork Time management
Critical thinking Problem-solving
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Personal Development - Settings 4.06

Social and recreational experiences and settings

As humans we all need to have social interaction. We also enjoy many different recreational
activities, sports, hobbies and other interests. As a result, we also build employability skills
when undertaking social or recreational activities.

You naturally put a lot of time, energy and passion into getting the most from your social
and recreational lives, as these activities are generally the things you really like doing.

The positive work-related benefit is that you will also build your employability skills when
following your interests and passions - organically - without even thinking about it. You can
then transfer the skills you build to work-related situations.

Do you play team sports? That builds teamwork, communication and self-awareness.

Do you enjoy nature, hiking, gardening, fishing or other outdoor activities? These build

natural learning skills, planning and organising, and can |nvolve lnltlatlve and enterprise
skills.

Do you have a creative hobby such as art, crafts, cooking gnlng, woodworking or even
writing? Well that requires learning, problem-solving, & w\ critical thinking skills.

Don’t forget about the importance of 0 Image: monkeybusiness/

. . . . V e Depositphotos.com
communlcatlng 'eff?ctlvely.wnh Others Hegmag o QOmes \ ¥ to learn and develop
through your social interactions, either at o put to good use.
face-to-face, online, through shared %

participation in sports, recreation or %i

hobbies, or even helping friends an

family to deal with issues they mlg, $
find overwhelming in their I|ve %
So how might your somal 2 ' :\

recreational involvemer4 —,n
experiences, help yoII A
transferable emr\l \v8)ilig )

. ‘o
as to create cagel ‘pportun 3=y \

[ Social/Recreational development experiences 4D]

Describe an example of how you developed and/or applied each CAE employability
skill in your own social and recreational experiences.

Communication Digital literacy
Teamwork Time management
Critical thinking Problem-solving
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4.07 Personal Development - Settings

Educational experiences and settings

Education and training play a vital role in skilling-up people. Therefore, your educational
and training experiences are very effective ways for you to develop and apply your suite of
employability skills.

Training, such as VET, TAFE and short courses, is generally aimed at developing specific
skills-sets in trainees. This helps a trainee to become better skilled and more job-ready.
Education, such as school education, is not just about skills development. School education
helps build communication, teamwork, problem-solving, time management and
decision-making skills. School education also can enhance a learner’s interpersonal and
intrapersonal skills. The development of these skills assists a learner to become more
self-aware and to be more enterprising.

Most importantly, school education can help enable a student to, learn to learn. This means
that the student can show more initiative in their personal, sog# STe! work life, and embark
on a journey of re-skilling, and upskilling throughout their c&,er as part of lifelong
learning.

So consider how you have, and can further, develop ZIN N %r o»@wployablllty skills
in these education and training settings.

= School literacy and numeracy subjects and
= School personal development subjects Q. m whe&

Image: monkeybusiness/
depositphotos.com

= School-based work-related vocatlonaIV cg 4 dc \Z
= VET courses Q

= TAFE courses % $

= School-based Australian A %

= Short courses 4

= Online tutorials % %

= Work-related ergd! \\r Qn. (%
both on- the-Jc, :i off-th %

[4E Education development experiences]

88

Describe an example of how you developed and/or applied each CAE employability
skill in your own educational experiences.

Communication Digital literacy
Teamwork Time management
Critical thinking Problem-solving
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Personal Development - Settings 4.08

Community/volunteer experiences and settings

One of the most effective ways to develop both personally and professionally is by working
as a volunteer in community settings.

This is especially useful for young people who may not have much, or any, paid work
experiences to list on their résumé, or talk about in a job interview situation.

Volunteering and community work create triple benefits - essentially a win:win:win
situation. The organisation wins because you are supplying your time, labour, skills and
expertise for free to help the enterprise deliver its community service.

For example, many local sporting organisations are fully run by volunteers - from the
coaches, to people running the canteen, right down to the person who sweeps the
changerooms. The volunteers win because they get to enjoy the support, services and
benefits of the community organisation.

As another example, a local charity meals provider is able to *«'i.c!z wholesome and
regular meals to low-income and struggling community mem¥rs - at no cost to the people.
Your labour helps the community enterprise manage its o\ 2osts, as there is no way they
could afford to have paid staff and still provide free m&

The final win is for you. You get training, supervis > Nev\@nent; and in some
cases, real qualifications to help boost your@ Of @ ﬁya“”*émlls. This will make you
more employable. % v Image: Wavebreak Media LTD/
For example, if you volunteer at a Iocal al ms % deposttphotos.com
shelter you are likely to do a varlety 5) o fr\,..

cleaning, maintenance, feeding, r. TN @

care-giving and even admin su! oort Y % /

consistently develop and az ‘ly VOUrg: ‘L, PVavINY

skills, you build day-to-dg®N\nYng ASKI'QOU also

develop a network of Q > *&an @you in the

future.

And once agair \wnl rg disfer the

employability sklh\, you deveg o NWhany work-related
situations.

[ Community/Volunteer development experiences 4F]

Describe an example of how you developed and/or applied each CAE employability
skill in your own community and volunteer experiences.

Communication Digital literacy
Teamwork Time management
Critical thinking Problem-solving
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4.09 Personal Growth

Personal growth

Your personality (i.e. who you ‘are’) is determined by a range of factors and is naturally a
key influencing factor on the type of career you might like to pursue. Your personality can
manifest through factors that drive your values such as:

= expectations (what you want and what you think you deserve)

= motivation (what drives you to act in different ways and achieve goals)

= attitudes (your underlying beliefs that influence your thoughts, feelings and actions)
= behaviours (how you act in different situations, including towards others).

Your values, expectations, motivations, attitudes and behaviours all combine to steer

your personal growth. But we think you’ll agree, that you’re not really likely to be the same
person in 50, 25, 10 or even five years’ time, as you are now. As you grow, and evolve, and
experience new things in life, your personality is also likely to grggy gind evolve. And this

will change what you want to achieve in life - and by extensiog- SN & of your reasons for

working. v
Developing oneself

It is important to understand that self-development @ a s\ *ir‘%mf A Xctivity. You can’t

just do one course, or one personal improvemezmyctiCng N VER ONS®crsonality ‘cleanse’
- and then think you have become the best t% &
\CY5S

AL

Effective self-development is an ongoin@¥ 5S P AV *ovmanage’ throughout your

entire life. We develop continuously (e@."ere% bisgPuNTe circumstances change.
¥

We grow up, mature, change, evol\% @ork res ®isibilities, develop new social
contacts, build friendships, enterfana%egs amt®|ips, and in many cases, start our own

families (and even businesse% \ «

We win, thrive and enjoy v\ et.l',@, 10'&nd worry. We lose, fail and suffer.

So to become a moregsi/N -rul@, s -Qa@red and resilient person and worker, you have
to understand and m@ccQa \ ng%&‘nd ever-changing, challenges that come with
developing and i@dng bot® v@ ¥;sonal and professional life. And that includes the
difficult challenges ¥ these oftq W greater character and give you more resilience.

These challenges illustrate 9 ifelong learning is vital to developing and managing your
career pathway. So get ready for these challenges - set your mind on some growth!

[4G Personal growth }

'6 Respond to each of these questions honestly. Describe an example of how you
have met each of these challenges in personal situations, and also in vocational or
educational situations.

1. Do | accept that getting
things wrong is a path to
learning?

2. Am | flexible and can |
think critically, or creatively,
when needed?
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Personal Growth 4.10

Personal Self-Development

Taking on work
responsibilities

Training and
learning

Broadening our
experiences

Developing social
contacts

Setting goals and
making decisions

Dealing with
adversity

Getting
knocked down

Eliminating
negative habits

Self- understandm

QQ‘

3.Is nearen

enough; or N4 'ng better,
better?

4. Do | seek feedback ana
take steps to improve my
performance and quality?

One of the grer 4

ACY eV E in
person’s lifejsQgt 1. qof I rlv:f‘-
' & :rnﬁatmg '

Q_ A
8°°Q°$\

Maturing and
personal growth

"x

\;

0 mg

&

S ABISH

pinkcandy
Dep051tphotos com

%%\

2 : ctively

&

Taking on family
responsibilities

Feeling and
loving

Caring and
nurturing

Understanding
and empathising

Handling stress
and anxiety

%ealmg with

criticism

Getting
back up again

Developing a
healthy lifestyle

Self-reflection )

5. Can | see how my
behaviours and actions
impact on me, and also on
others?

6. Am | resilient and able to
deal with problems when
they arise?

7. Am | welcoming of

ongoing training and

lifelong learning to grow my

skill-sets and develop my
career?
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4.11 Personal Growth
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Growth mindset

Have you heard the term growth mindset before? You might have come across this concept
from one of your teachers, or when searching online, or even when viewing a TikTok ‘expert’
(who is usually really parroting what someone else has said).

Put simply, a growth mindset is the belief that abilities and intelligence can be
developed through dedication and hard work.

By understanding and adopting a growth mindset people are more likely to excel in their
personal, social, educational and professional activities. This happens because people
actively welcome and encourage reflection, feedback and continuous improvement, all
the while building and applying resilience.

A growth mindset contrasts with a fixed mindset, where individuals believe their ‘talents’
are innate and unchangeable. You might have heard some people say, “Don’t try changing
me, this is what | am - take it or leave it!” «o

Well, when faced with this sort of fixed Q
mindset, employers are quickly able to

assess poor attitude and will take the Qi %
latter option - that is - they will leave it! 0

A growth mindset refers to being é

proactive instead of reactive, and %

turning pressures into opportunities.
Image: thallerderdenl0/Deposttpho

Learning from Vef Embracing challenges h
Mistakes, everyone maygANhem N& Hovo As our personal, social and professional
we learn ‘f.rom mIStcel a3t i$ % lives gvolve, we will face new and
build resilience, (QNa#d $ ongoing challenges.
[0 Don't be afr Qv make migy O Step out of your comfort zone and
they are a natural part of@%rning take on new tasks.
process. [0 See challenges as a way to build new
0 View mistakes as opportunities to learn skills and knowledge.
and grow. [0 Stay persistent even when tasks are
[0 Reflect on what went wrong and how difficult.
to improve. OO0 Embrace responsibility and pursue
[0 Get feedback, advice, help and support. leadership opportunities and training.
kI:I Skill-up to level-up! D kI:I Skill-up to level-up! D
@ Regular self-reflection )
As our personal, social and professional lives evolve, we need to reflect on our progress.
O Actively encourage feedback and review,
[0 Take time to assess your progress and areas for improvement.
O Set aside regular time to reflect on your achievements and to unpack your setbacks.
O Where needed, get feedback, advice, help and support.
kl:l Skill-up to level-up! D
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Personal Growth 4.12

[ Growth mindset 4H J

Describe 2 ways that you could apply each of these elements of a growth mindset
to:

= planning and developing your career and

= when working as a new or younger worker.

Learning from mistakes Embracing challenges

...when developing my career. ...when developing my career.

il. ii. vQ«..
N DO\
Q’i‘v. ,zy'
P°C
é‘l,\o

%
QTS

3 N J J
N X et
x Jular self-reflection
( 1
...when develop%my career. ... as a new or younger worker.

[ i

il. ii
. J
Applied

Take a closer look at the image depicting a growth mindset on p.92. It’s OK, but it’s 'é
not ‘great’. Work with a classmate to determine what could be included in a better

image and then design this image. (Al is supposed to be good at images - but the

results can vary. Can it help you?) Report back to the class on your new image.
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4.13 Emotional Intelligence

Emotional intelligence

Emotional intelligence is a type of ‘social intelligence’ that involves the ability to monitor the
feelings and emotions of yourself and other people.

Emotional intelligence relates to a person’s ability to recognise and understand their own
emotions by being self-aware, and then having the skills to effectively manage emotions in
different situations.

Emotional intelligence originates internally from within a person as part of a suite of
intrapersonal skills. Emotional intelligence then plays out externally as a series of positive
interpersonal skills.

A person with well-developed emotional intelligence is thought to be more socially
competent, and more able to understand what other people do and say.

Emotionally intelligent people can use this ability to develop succn.s‘sful relationships that
lead to positive outcomes for all involved. They are more likelyy®Nt®ract positively with
friends, family, workmates, customers, clients and others, wit&hom they may come into
contact.

. . Irde; Feodora52/Depositphotos.com
Modern research is showing that & %

people, as employees in the workplace,

must be more than just technically é
skilled. They also need to have well- %

developed emotional intelligence. v %

People who have well-developed

emotional intelligence are also mor\ $
likely to enjoy fulfilling and balanf=d
Are you mindful of how your actions will impact

relationships across all sph %\.
their lives.
on the feelings of other people?

W elligence involves...

' 6 Self-awareness | '
l

|  Social skills Empathy
| Communication ’ | Self-confidence ’
l Intuition ' | Self-assessment '
| Flexibility | Self-regulation |
| Adaptability ' l Initiative '
l Motivation ' | Teamwork '
Image: J.M. Guyon/Depositphotos.com
| Conscientiousness ' | Conflict management ' | Trustworthiness '
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Emotional Intelligence 4.14

[ Emotional intelligence 4I}

1. What is emotional intelligence?

2. How does emotional intelligence originate, internally? Give an example.

3. How does emotional intelligence play out, ex@iy Sive a@mple

& \*\S

4. What positives are peopg \x & )f emotional intelligence more

likely to experlence? 4\
S
Q\QQ'\‘"

5. Just from what you ha:ve learned so far, describe your own levels of emotional
intelligence. Consider the key terms in the diagram.

( )
I\ J
Investigation: Emotional intelligence tests '

Go online and search for emotional intelligence tests. There are plenty around but

some charge a fee to get your results - which really is a bit of a rort! .
Try: www.psychtests.com/tests/iq/emotional_iq_r2_access.html q

Discuss these results. Do they seem accurate? How might you improve your EI?
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4.15 Emotional Intelligence
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Emotional intelligence

Daniel Goleman, a US psychologist and author, is the pioneer of research into emotional
intelligence. Goleman emphasised that well-developed self-management skills, as well
as the ability to relate to others, are key aspects of emotional intelligence for effective

leadership.
Emotional intelligence, according to Goleman, extends well beyond

Image: Creatista/
Depositphotos.com

technical skills and traditional 1Q, into five characteristics.

1.

Empathy

Self-awareness: which involves being in touch with and
understanding one’s strengths and weaknesses.

Empathy: including the ability to see things from another’s
perspective.

Self-regulation: shown through exercising emotional control o
and balance. «'

\2\ <
Q

<\%¢,VS§,W
6\«0

objectives.
Social skills: by communicating effectively withc%l

Self-regulation

= Controlling emotions ~®Setting clear goals

= Knowing limits = Aligning personal values
= Behaving positively = Striving for rewards

= Avoiding negative
consequences

= Limiting negative

behaviours «

= Achieving balance = Clarifying achievement

O X
V\ If-awareness
s N\ nderstanding of self-
6 identity

= Acknowledging feelings

= Knowing strengths
= Overcoming weaknesses

= Questioning responses

= Listening to others = Developing relationships

= Accepting other points of = Communicating effectively
view = Actively listening

= Embracing diversity = Encouraging inclusiveness

= Being compassionate = Applying diverse

= Supporting by inclusion communication methods
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Emotional Intelligence 4.16

( El - Main characteristics 4J ]

1. According to Daniel Goleman, what are the 5 main characteristics of emotional
intelligence?

2. Think about how you feel, respond and act in different situations. Describe 2
examples of how you demonstrated emotional intelligence in those situations,
for each of these 5 main category areas.

e.g. Self-regulation: | was at work on a break and most people were
sucking on vapes. | don’t want to smoke in any way sg | gaid no. | got a
bit of ribbing, then after a few minutes, no-one cayg :q&\?way.

 Cotgion
U

=

S ANLC)
R

NS

= c\l«ew:%
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4.17 El in Different Contexts

Different contexts

We experience our lives through different contexts. We have our personal life, our family
life, our educational life, our work life, our social life, and even our online life.

Sometimes these contexts or situations might crossover one another, such as personal and
family, and online and social. At other times we might be in a specific situation, such as
undertaking a work placement, volunteering or doing paid work.
Life’s varied situations can require us to develop and apply our emotional intelligence
differently. The way we need to control our emotions with our family, might be different
to when we are online. How we deal with disagreements at work, might be different to
when we are with friends. And how we respond to struggles and difficulties might be much
different in our personal lives, than when we are at school or TAFE.

'é However, the core characteristics of emotional intelligence remain in any situation. So to
become more employable you need to develop your emotion2 €% *&igence across all your
experiences, and then transfer these skills to work-related s\@ations.

Personal situations @
= Emotional bonds drive personal QFQVEE' L@us unite families.

situations. 2 NN, cW;sion and support
Ne oV’again vital.

2N\ Unication is informal.

M &

436
sy

= Care, compassion and tolerance
are vital.

= Communication might be very

: =QEZiiily members may have
informal and personal.

different responsibilities.
= Personal values are often ghired.

= Selfishness and controg Wut !\
pressure on relatior ﬁ %
= There can be a c"@n@

Family bonds offer belonging,
support and care.

= Family bonds can also be taken
advantage of and exploited.

Image: Subbotina/
Depositphotos.com

Work situations

98

Education situations

= Learning involves advice, support
and feedback.

= It is encouraged to ask questions.

= It is acceptable to get things
wrong.

= Working collaboratively will
develop team skills.

= Codes of conduct mandate
standards of behaviour.

= Social relationships are formed.

= Work roles create and define
responsibilities.

= Employment codes of conduct
mandate standards of behaviour.

= Workers have to deal with
diverse people.

= Emotional responses need to be
controlled.

= Different and formal ways of
communication are expected.
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Social situations

= People seek to forge social
bonds, inclusion and acceptance.

= People can also be excluded.

= Communication rules of social
etiquette might apply.

El in Different Contexts 4.18

Online situations

= People might ‘promote’ a
different version of ‘self’.

= Opportunity to connect with
varied and diverse people.

= Communication rules of online

= To belong, people seek out those etiquette might apply.

with similar values. = There’s a lot of reacting and

= Our actions might impact people posting, but far less thinking.

in varied ways. = People can use social media to

troll, harass and bully.

= Group and power dynamics exist.

> @
[ )
l(él - Different contexts 4K]

1. Have a think about how you think, or feel, or 78 ¢

regict, in dpfferent contexts
or situations. Describe examples of these. 0 & 0%
eeNno’

2. Explain how you could transfer thoughizm§ r i a positive and
proactive way to work-related situa% Jh@.\uld V! a0 or say?

Situation Descriptio M: v % » transfer these to work?

Personal

Family

Education V\

Social

Online

Discussion: In small groups, come up with 3 positive action strategies that you can '
apply to demonstrate emotional intelligence across any situation.
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4.19 Personal Development

Personal development strategies

Personal development doesn’t just happen by accident. Of course we grow, mature and
evolve by broadening and deepening our lived experiences. But in order to develop
your personal self, and your professional employability, you need to take active steps
to implement strategies. Your teacher will introduce and apply a range of personal

development strategies throughout your
Careers and Employability studies.

Four key strategies that everyone needs
to apply are listed below. So, how do you
' think these would help you?

1. Overcoming fears You're not
on your own,
2. Asking for feedback you know!

3. Observing others
4. Networking

Image: Monkey Business Images/
Depositphotos.com

1. Overcoming fears

= Identify and acknowledge what
is ‘standing in your way’. @

= Identify issues and problen‘. %%

= Break your goals down_: ‘t !

smaller, manageable

= Set and plan tlmel% [/ *&
achievement. %

= Gradually fr%-\ur fea

achieve goals\¥nd celebra¢ ‘
small victories along tkg

= Communicate with othej

3. Observing others

= Find role models experienced in
areas that you want to improve.

= Observe how they operate, com-
municate and solve problems.

= Identify their strengths and
analyse why.

= Identify what doesn’t work for
them to avoid similar errors.

= Ask them for insights into their
methods and approaches.

= Communicate with others.

100
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g for feedback

i B Q4 constructive criticism

: @ m teachers, mentors and
Q supervisors.
= Use feedback to identify
strengths and areas for

improvement.

= Ask for advice, support, training
and other help.

= Actively apply the feedback to
make positive changes.

= Communicate with others.

4. Networkmg

= Develop positive interpersonal
relationships.

= Seek out knowledgeable mentors
and industry professionals.

= Develop both a personal and
professional support network.

= Establish and communicate your
‘needs’ and goals.

= Use digital media professionally
to connect with others

= Communicate with others.

Draft
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Personal Development 4.20

[

Word up! 4L]

Listed below are a range of words related to building personal development skills.

You could add 4 more.

Create statements to complete the prompts by using at least 2 of these for each
statement. Some might be used across multiple prompts. Add 1 more.

(7 Wisdom

I (

Failing J ( Experience

( Succeeding

I(

( Organising

Seeking ( Testing

Coaching

( Mentoring

Advice Review

Initiating

Trialing

Risking

Solving

Responsibility

Planning

Creating

Critiqueing

)

)L
Learning J |

)

)

)

)
J
)
)
J
)

\( \
0
",
]
=
W 2
=7

G

Modelling

Adapting

)
( )
( )
‘(7 Training J
(' )
[ )

g mmunicating J

)

can

observe others by:

(| can overcome fears by: Feedb'«\ . v. @ | )
68
QR
_ Q‘?ﬂz{é’ JiN )

(| can build resilience by: )

m&’\twork byw n
)

N AN AN J
("1 can build my skills by: (1 can ask for help by: [ Ican )
N AN AN J
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4.21 Personal Development

[4M

Personal development ]

N

Part A: Describe examples of how you have, or could, apply each of the 4 strategies

for personal development in relation to the CAE employability skills.

Strategies...

For career entry and/or career development

critical thinking

Overcoming fears Asking for feedback
for
developing
communication Observing others Networking
skills
Overcoming fears Asking fc ‘Te.c‘é\ack
for
developing h &
teamwork  Observing others %or% %
skills Q W 0
RS
Overcoming fears & | \>..ingw~:dback
for \ gi ‘ e I
developing

Networking
skills .\ S «
Oveqg jng. fe& <« Asking for feedback
for \ Q E \%
developingV %
digital literacy ¥Dbserving ot \Y Networking
skills ‘
Overcoming fears Asking for feedback
for
developing
time : ,
management Observing others Networking
skills
Overcoming fears Asking for feedback
for
developing
problem- : :
solving Observing others Networking
skills
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Personal Development 4.22

Part B: Describe examples of how you have, or could, apply each of the 4 strategies
for personal development as part of demonstrating enterprising behaviours as part
of the enterprising characteristics.

Choose 2 strategies related to your personal development and 2 more related to
your professional (i.e. work-related) development.

Strategies... My personal development My professional development

for
demonstrating ..
adaptability

demonstrating 0%&0%

initiative

o | Q
o i «(}%‘3\«0

for
demonstratw 4
managed ii. : ii.

risk taking

for
demonstrating ;
resilience

for
developing
critical and
creative
thinking
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4.23 Graduated Assessment

[GAZ

Personal Development Skills
- Personal Management

<
S

104

For this graduated assessment task, you will create a list of your key personal
development skills, as well as an honest assessment of your current achievement
level for these.

You will then meet with your teacher, and/or a Careers Advisor or Career Mentor to
discuss your self-reflection. You will make adjustments as advised, including adding
other skills.

You will work together to identify actions you should take to improve your personal
development skills (such as training, placements, volunteering, etc..)

e.g. | would rate my time management as ‘medium’ at t rgoment, because |
am usually punctual, but | do sometimes miss some de, q s for assignments.

An action | could take is to set e-reminders for at lec! v
dates, so that | don’t miss any work. $

Tip: Use the table to start to draft/record your |’ nati¢ 0%

Name: Adwsor/r@

ours before due

Date:
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Learning & Work Exploration

p-
5.01 Values and Interests..................... 106 5.17 Proactive Strategies..................... 122
5.05 Capabilities and Preferences....... 110 5.20 Assessment Task 2...............cc...... 125
5.11 Career Planning Support............. 116

\_

Activities 5: Learning & Work Exploration p. Due date Done Comment
5A My career values 107 Q
pa—
5B By the letter 108 Q
A
S
5C My aptitudes 109 Q «..
e
5D Personal capabilities 1 O
R AT 4
WANAC
5E Preferred work environment 112 7

1%
2,
)

(7

5F Advancement wisdom

2
L
2

5G Being SAVI

X2
%
~C

(
QOO0 OO

6%

ﬁ(/—
7

OOk
.

5H My career goals arg@v

51 Online careelf s¢

v

5] Career planning supp§t

) -

(&
2%
|

0

5K Career information portals 121
Y
5L Breaking down barriers 123
~
5M Who could it be now? 124
~—
AT2 Exploring Career Information 125-
- Career Portfolio 126 |
Comments:
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5.01 Values and Interests

My career values

“So, what do you want to be?” You’ve probably been asked this question many times.

But how do you know what’s best and what suits?

Values are the things that we rate as important in our lives. Values are often the
guiding principles upon which we make our decisions. Your values are an important
set of personal influencers that need to be considered when planning your career.

You need to build a career that you can be proud of; but not just because of the status
associated with the job. More importantly, your work life must help you satisfy as many
personal values as possible so that you can enjoy a more fulfilled life.

People are more likely to seek and undertake work that satisfies their values and work
that reflects their attitude towards their vocational goals. Building a long-term career is

about choosing a vocation - and not just doing a job!

So don't just ‘believe’ what is said ‘online’. There are many diff; &

2asons why people

work. Most reasons for working and job satisfaction go well vond simply the level
of pay. Your expectations as an employee will influence th{gh%es of work tasks you

prefer in your job and career.
You also need to realise that things that you value a¥
time. So be careful not to make a hasty decisic€lig\t M@
moment, but which might not suit you later |V @ Vife

' So, what do you want to get from workln d DN\PC %\Elues’?

-@&sm

«V & ving a really

‘ “I value % | g:h st@idaNd of living.”

freedom.’, $ % ‘
“I value N ‘l\ IQ Q

creatlve

“I value social ,

contact and
meeting people.”

“I value my
friends over
anything else.”

family over
anything else.”

“I value my | ‘

“I value helping
the community as
vital.”

“I value helping myself
as number one.”

106
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opportunity to
make decisions.”

N1 at this present

prQ"Vome)nt change over
e =

“I value
spirituality.”

“I value I

certainty.”

“I value a lot of
leisure time.”

“I value being
my own boss.”

“I value my
health most.

“I value fame,
excitement and

glamour.”

“I value the

Image: zhev/iStock/Thinkstock
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Values and Interests 5.02

[ My career values 5A ]

List 5 of the values from p.106 that relate to your preferred career pathway.

For each, explain how your choice of a career pathway relates to that value.

Identify 1 more value that might relate to your preferred career pathway.

Complete an explanation for each of these.

Values How this relates to my career pathway.

e.g.
“l value
freedom.”

| want to develop my own retail business so that | can be responsible
for my own success (or failure) and be my own boss. But I’ll first need
business or retail qualifications, as well as retail experience from
working, so that | can learn how the industry operates.

CAE G11 Careers and Employability --- Draft
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5.03 Values and Interests

Capabilities and interests

Your interests are the things that motivate you. And motivation is the key to ongoing job
satisfaction. So, you are more likely to enjoy your career if you match your interests and
your personal capabilities to the type of job and its associated work tasks.

For example, if you are interested in computers then you will be well-placed to develop
a career in an ICT role. Perhaps you might be an ICT technician (if you are interested in
fixing problems), an ICT salesperson (if you are interested in customer service), or even
an app developer (if you are interested in new media technology platforms).

As another example, perhaps you might be interested in physical fithess. So you might
become a personal trainer, or a PE teacher, or a recreation officer; or even a landscape
gardener (if this is also a complementary interest).

Complementary interests

The idea of building a career pathway to suit your complemeQ terests is one that
you should pay close attention to. Too many people get dr: by social media which

says that ‘this’ is a good job, or ‘that’ is a good job. A gg i3 alwaysgnne that you are
interested in doing! That's how you develop a rewa %Ve%ath &

You can also apply your personal aptitudes, and saNy €)' ¥e Q& Values, by
working in a job role in a firm or industry sett% YALNNS nteed in.

For example, you might be an accounts of& ﬁ oewc?sales rep for a surfwear
f0®d Q ‘

manufacturer, or a cook in a trendy moh-I

[53 By the letter ] Q’ $

108

1. Quickly now. You hav (R ' tQ Are mterested in, each starting with a

different letter o% aWh€ept." c *ould be more than 3 words long.

A 00 QQ.\ c >

I J K L
M N o p
Q R s T
U ', w X/Y/Z

2. Now, list jobs that might give you an opportunity to satisfy these interests. Rank
each job out of 10 for your level of interest as a potential career.

e.g. Zoetropes - Digital animator (8/10)

CAE G11 Careers and Employability --- Draft
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Values and Interests 5.04

Personal aptitudes

All throughout your life there would have been some
activities and tasks that have come naturally and have been
easy for you to do.

These natural aptitudes could include sport, physical
activities, fixing machines, communicating with people, art
and drawing, calculating numbers, playing music, using
computers, and many more.

The list is endless and varies from person to person.

Therefore, one of the first steps is to determine what you are
naturally good at.

Focusing on your personal aptitudes enables you to o
develop certain skills and capabilities that you can apply to «'
work-related tasks. It makes good sense that you should t&

I’'m sure you’ll agree that you’re more likely to prosiag %
career that has you doing tasks and activities baseg 0

to make these aptitudes the foundation of your career. v

things you're good at doing! 0 é

This is a part of transferring your natural % S a® v
endv./o ke

personal aptitudes so that you can bett
related situations.

3|'[ ut Srs SL )
"vqm. O i RIS such as

x> ave japtltudes
Images:
! ’ackF/lStock/T hmkstock

ttertmages/Polka Dot/Thinkstock [ M y a p ti t u d es 5 c ]

List 3 ‘natural’ affce \g& -Xplain how each of these aptitudes can be

applied to p%\*ml scl ork-related settings

My aptitudes... situation situation

e.g. | am very rday a variety of I use my fitness | can do hard

hvsicallv fit and sports all year round abilities to help manual labour

phy heal}(lh which also builds my coach Year 7’s in all day without
v team skills. sport. complaining.

In a school In a work-related
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5.05 Capabilities and Preferences

'6 So ask yourself, honestly, what ca

110

Personal capabilities

Your capabilities can be described as being the things that you are able to do well. So it is
important to match your personal capabilities to employability skills, industry-specific skills
and technical skills - and vice versa.

In normal life, we might say are you capable of driving a car, cooking a roast dinner,
babysitting children, kicking a football 35 metres, or even building a dog house.

If you are capable of doing a task it means that you must have the skills needed to
effectively perform that task.

In work-related situations, the ability to do a task

successfully over and over again, means that you are Making it work

competent at that task. Before an employer will consider you

So, capabilities, skills and competencies are all forarole +hgy will generally expect
related. you to¥QbI® to prove that you can
If you can do something you are capable in that task. del“"«'n Mizsie oeklis et el

ge W% SKills.

You show your capability to do the task by Ningiality
developing and applying varied skills. & & %
Finally, if you can demonstrate the ability to g Mr; \0

consistently do the task properly, then you caPQ VEND ~o
described as being competent in that tas

k& ¢ > CoVnication

actually very similar to how VET coursesv Dt v ’@\/\Ning instructions

vocational training work. Q h 6.: hnological competence
n%‘./ $

= Health and fitness

= Working safel
And don’t get too comfortable, WV N CRaY . & Y -
\ = Ability to accept responsibility

i i ! P J A ¢ b
now. Yo.u will still hav.e to (& d o_ " J&” ot So how do rate on these ‘Big 10’?
developing and applym%‘mwi indg2t!

R ﬁ'bs“'

Capabilities:
What tasks can I do?

Skills:
What specific abilities,
knowledge and actions ( Competencies:
have I developed, and
will I apply, to do the
task successfully.

Work tasks I can
effectively do over and
over again, by applying

my skills, which were
developed from my
capabilities.

)

Image: ZZZDIM.COM /
Depositphotos.com
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Capabilities and Preferences 5.06

[ Personal capabilities SDJ

1. Honestly assess your current level for these 10 capabilities. Add 2 more.
2. Describe examples to justify your assessment.
3. Give examples of how you could apply this capability to work-related situations. 'g

C::«r:sl?i?iriles Capability level Example(s) Applied examples
My reading and | am usually the I think this will help me
Examples: writing literacy is leader when doing in customer or client
) " medium. But myoral  presentations and focused situations; and
Literacy and digital literacy is | handle all the good digital skills are
quite high. multimedia elements. needed for nearly all jobs.

Punctuality :«.0
Literacy %i

Teamwork 0\«% %v.

(A
‘9&00
A 4\««
_Following % Q&%CI
mstruc‘nons\Q QQ
ot °:°

Health and
fitness

)

Communication

&

Working safely

Ability to
accept
responsibility
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5.07 Capabilities and Preferences

Preferred work environment

Now that you have identified your values and interests, along with your capabilities and
preferences, you need to match these to the most suitable types of work environments for
you.

Naturally the type of work environment that might best suit you is driven by the types

of work tasks that will feature in your career pathways choices. Not every one is cut

out to work in mining, or agriculture, or hospitality, or retail, or health-care or corporate
environments. Some people are also better suited to small worksites. Others thrive in large
industrial settings. Some people suit mobile work, whereas others need a fixed work station.

One important factor is the management of hazards and risks as part of workplace health
and safety. You also need to take into account the evolving nature of different work
environments and how this evolution will impact on your future career options.

At times, we might not realise how suitable we are for certain v 2evironments, especially
if we have never experienced these types of work spaces an(Q)rk tasks before.

@+ So, how can you find out which type

It might be time to move beyond the
classroom and find out!

of work environment might suit you? :Q %

Not everyone is cut out

for this type of work % s
environment.
But those who are

love every momen 0
/magt= row
‘Vhotos Q

[SE Preferred work enwrr N\ wnt \

112

List some of your ke% 1620 1Ny @s’s capabilities and preferences.
What type of W\ AR m. Wt align with these. And why so?

Tip: Images/v would : Jseful to illustrate these.
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Capabilities and Preferences 5.08

Opportunities for advancement

One very important influence on your career preferences is the opportunity for
advancement within the organisation or the industry. Naturally, many young people take
on casual or part-time roles to earn an income and build experience in the world of work.
However, many of these roles offer limited opportunity for advancement, especially if the
organisation prefers employing juniors (i.e. on a lower rate).

At times, you might find, that what you think is just going to be a short-term job while still at
school, morphs into your preferred long-term career goal. Some workers do go on to turn
their casual and part-time work into long-term careers, especially in retail, hospitality, and in
personal services industries.

This can happen when younger workers demonstrate management capabilities, and then
with appropriate training, including internal training programs, grow into leaders.

This might also occur when workers experience high levels of&tfm‘action in the jobs
they’re doing, coupled with a productive Q

team of workers, and supported by true v

leadership within the workplace. % %

And the opportunity for advancement is a

key driver of a worker’s career life cycle
as they move from the entry stage into %

a growth phase, and then evolve into s v
longer-term career consolldatlon c

\ epm,tp;g;’gfggg Advancement wisdom SF}

Where do you see vQIr re% °nt in 5 years time? How would you get

there? One way %4 %r nW. QS is to ask those who have come before

you. Interview: Q 1 ¥eil %a worker 30+, and a senior manager/business '
owner. Wha\ 33 s did tivey ‘ 0 advance their careers? What advice would they

give you to deaI with poiqgiyI'parriers or ‘roadblocks’.

20s

30+

Manager/owner
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5.09 Capabilities and Preferences

Being SAVI

Now as you start to plan and manage your career pathway it is important that you focus

on investigating the types of occupations that might best suit you. One way to support this
investigation is to focus on your skills, your attributes (abilities and aptitudes), your values
and your interests. So:

v' Be aware of the skills you currently have and the skills you will need to develop to build
your career pathway

v Make an honest assessment of your attributes and how these relate to your career
pathways choices

v' Reflect on the values that might influence your career pathway choices, and
v" Understand how your interests will influence your career pathways choices.

By undertaking an honest assessment
of your preferences in these four «
areas you can start to identify potential Q

industry and occupational interests that v

might suit your future career pathways Q %
development. These will coalesce 0

to form what you aspire to be - your é
aspirations.

[SG Being SAVI } Del’r)rzggl;te rosv v %i

1. Quickly now, and without toON\g: P& g 1IyS|s create key statements that
describe you for each of N 4 bn\ SA \l Nories.

Sk||| 4 Attributes

Qs <O
O LN &

Valueseé Interests

'é 2. Pair up. What type of career pathway options might suit your partner based on
their SAVI profile? Why is that?
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Capabilities and Preferences 5.10

[ My career goals and values SH}

1. Briefly describe your career goals and your values.

2. Write a concise career goals statement - one that would make you proud.

3. Identify where you can get advice and support to help you achieve your aims.

( 1a. As a worker | aspire to be: )

=

=

°

= é.
. __v_' y,
( 1b. Personal values that will inﬂuenc*%ar%hoic%‘e: )

i : | SQ é

k N c.,V' Q‘i

: .\"' *\‘O
- «_V_ A_« J
( Nal oo\ 4"i|itr'<es t"\ac I can offer immediately are: )

Q QS

= 60
N _J
( 2. My career goals summary )
g J
( 3. Advice and support - Who/what can help me? ) 'é
N _J
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5.11 Career Planning Support

Finding out

Just about everyone of working age has to plan, take action and find out about the world of
work. But the most important thing to understand about career planning, is that you are not
expected to find out and do everything on your own.

In contemporary times, some people forget that there is a whole world of information and
support out there to guide young people towards their future career goals.

The Australian Government has a range of online resources to help you navigate the
future world of work such as:

https://www.jobjumpstart.gov.au
https://www.jobsandskills.gov.au
https://lwww.workforceaustralia.gov.au .

The WA State government’s primary portal is: «
https://www.jobsandskills.wa.gov.au . Q

Businesses, organisations, unions and

industry associations also publish careers and Qi %

job-seeking information online.

Tertiary institutions such as TAFEs, unlversme
and private training providers, offer extensg P

'xlnformatlon advice and especially in the r

116

of TAFEs, support for young people trQ: ‘o E %

explore their options and establish ’Q

/] : yellowsdesign/
Sl " Bepositphotos o
appropriate career pathway.
And then there are all the varV b-!\% Lo 'tale (such as
€ o]

www.seek.com.au) that c¢Q NND (N your career pathways
development and matcleg ﬁluvfs\w/lth 'mni®yers. These all have

information resource $
People Q %
C

There is a range of people th& an go to get advice, help and support. This is
especially relevant when ycwe planning to achieve a particular vocational goal or job role.

These people include career specialists, starting with your Careers Advisor,
your CAE teacher and other specialist teachers. They have expertise.

Then you should seek out a career mentor who works in an industry or in
an occupation in which you have an interest. They have insight.

Also, don’t forget about people in your family,
friendship, recreational and community networks.
They have experience. You can talk with these
people and get advice from them based on

their own experiences, good and not-so-good!
Developing your network contacts might lead
you to opportunities that you might never

hear about on your own.

Image: Andrew Johnson/
Photos.com
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Career Planning Support 5.12

Career Information, Advice and Support

l Teachers ' | Careers Advisor ' | My future '
Careers Image: Photos.com Jobs and Skills
specialists Australia
Network Jobs and Skills
contacts WA

Organisations’
websites

Workforce
Australia

Employment

. Job Access ’
agencies

%Job Jumpstart ’

Specialist é Registered

i % training
agencies g. v

Unions '

organisations

TAFEs and 0 N
private training Group training

providers ‘ ‘ organisations
| Industry i«V :4\

Online job-

associations seeking portals

Q QgApprentlceshlps
\ CQl wwwW\a¥prenticeships.gov.au

[ Online career sites SI]

Your teacher will lead a discussion of the most relevant and suitable online sites
and portals for you to use in your career pathways investigations. List the details
including addresses, key features/importance and any apps.

N
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5.13 Career Planning Support

Career Advice and Support - People

118

CAE G11 Careers and Employability ---

( Careers specialists ) ( Career mentor )
Consider: Consider:
= School Careers Advisor = Managers and supervisors
= CAE Coordinator = Experienced industry person
= Vocational Education Coordinator = Experienced person in/who has
= External careers advisor done the occupation
= Pathways support specialists = Relevant teacher
KE> TAFE Jobs and Skills Centres P = Relevant community leader p
( Networks ) ( Q«eagues/ Peers )
Consider: Cor!
= Family support and advice J urrenig, working
= People currently working 0 % &vorked in
= People who have worked in L r"‘
similar roles Q $a N =1d supervisors
= Managers and supervisors % & .|ty and volunteer
= Friends who are working \« v % ers and workers
= Community contacts 0 * )%m mates, coaches, etc.
N < $ 0 D
( Employers * N% « Employment ‘agencies’ )
Consider: 4 « Consider:
= Work experience % % ! o = Jobs and Skills WA/Centres
= Work placemeg 0 Q$ 3% = Youth employment services
= Contacts fro ver emplo % = Regional employment services
= Volunteer work 0 = Disability support networks
= Community work = Indigenous and Deadly
= Local businesses/traders employment programs
= Organisations’ web portals = Recruitment agencies
= Social enterprises = Job/gig ‘match’ portals e.g. Mabel
. _J
( Industry information ) ( Tertiary institutions )
Consider: Consider:
= Industry associations = TAFE Western Australia
= Unions = TAFE websites
= Organisations’ web portals = TAFE info sessions
= Trade shows // Career expos = TAFE Jobs and Skills Centre
= Jobs and Skills Australia/WA = Private providers
= TAFE info sessions = Short course information
KE> Online networking sites ) kQ Universities/higher learning )

Draft
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Career Planning Support 5.14

[ Career planning support 5]}

1. With career planning, do you have to do it all on your own? Why not?

2. Identify a person in these roles who could potentially help you plan your career '
pathway more effectively. (Why not start the ball rolling - get in touch!)

Z
S

Careers specialist Career mentor

&

Employers VOIIeague/peer
3. Your teacher will arrange for you O ‘egrs }v!%\ sit the class. Your CAE 'é
teacher might actually be tha're ae

O Form into small groups IN@.

mIOocauonaI goals.
[0 Develop at least 3™ tio* reers Advisor about general course
and job-seeking \N? A R J :souices for young people.

O Develop at I% a2 Npeions’to ask the Careers Advisor about specific
course ar Q e°|es and resources for your vocational goals.
re

O Sumn W the

Gener‘1° Specific
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5.15 Career Planning Support

Career Information ‘Portals’

( My Future )
A state/territory government-supported portal for students, parents and educators with
helpful career advice, job market information and pathways to different careers.

Tools include career interest tests, articles and extensive resources for planning education
and work transitions.  https://myfuture.edu.au

\_ _J

é Job Jumpstart ) é Workforce Australia & Jobsearch )
This Australian Government portal gives Workforce Australia members are
advice, tips, videos and other resources contracted by the government to
for career pathways planning targeted assist unemployed people to access
at younger job-seekers. workforce oy )C"tunltles

\ www.jobjumpstart.gov.au ) Some prQ . speC|aI|se in remote

r ~N jobs argl ability support. Start with

Your Career WorkfoN# Zustralia through:
Provided by the Australian N\ AN (‘orc; Ptralia.gov.au
Government, via the National Q— N\ --_—_ -4 J
Careers Institute, offers guidance Q éFE WA )
on career paths, training, job trends % &e % rtal to access all the

and job search tools, including | A L& § and links to the 5 regional

career quizzes, industry profiles anr‘ .N§ @nd course information and
insights into education pathwa, Q Q advice.
\_ www.yourcareer.gov. au‘ % ‘ www.tafe.wa.edu.au )
( Australian Apprent 7 O\ *ms !\ /‘ Indeed career guide )
The primary Australiar ’O % This is a global (commercial) meta-site
portal for apprenticasNgS d$ . that has easy job search functions and
support L€ some other useful tools and advice.
“Everything yqg °d to b%o https://au.indeed.com
employ an appWfitice in on a \_ W,
\_ o TR =Ty ( Organisation websites )
( Jobs and Skills Australia \ Many organisations, .espeC|aII.y large
‘ ones, provide career information and
Austrah‘an government agency and videos, and advertise directly for jobs
portal with labour market data about on the Human Resources, Careers, etc.
industries, occupations and trends. pages of their websites; and on social
www.jobsandskills.gov.au media.
\ : ’ D N y
g Jobs and Skills WA )
WA's primary careers and training portal offering information on jobs, apprenticeships,
traineeships and vocational education. Features career advice, job search tools, TAFE and
training course information, and support for young people starting their careers.
Includes links to local Jobs and Skills Centres, where career guidance and employment
services are available for free. www.jobsandskills.wa.gov.au
It is also the entry point to Skills Ready fee-free and subsidised training courses.
9 www.jobsandskills.wa.gov.au/skillsready D
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Pair up and investigate 2 of the career information portals on p.120. Your
teacher will allocate these so that each portal is investigated at least twice

across the whole class.

Career Planning Support 5.16

[ Career information portals SK}

Evaluate how useful each site is for young people building their career pathway
using these prompts (where relevant to that portal). Report back to the class.

Z
S

Basic details Who are they? Features of the site
U Name O Agency/organisation? U Describe these clearly.
U Organisation O What do they do? U Who are they targeting?
U Addresses/locations O What is their mission? U What does the site allow
Q email Q Are there any fees or 3” to achieve?
O Phone costs involved? Q What can you do/or find
O Social handles out directly from the
site?
Q etc. $ %How €5s it work?
0 U @:ffective are
0 é searches and
% v navigation?
Services they provide 0 ye nei e 1 Contacts
U What other services do | L&/ VIt Nurces art U Can you speak with
they offer? o them?
U Can you contact peore &pp&a available? | (1 Do they have an office/
in the ‘real’ world?«V.Alnf{&hon about: branches?
U Do they work wagg %’ob‘da"a U Do they have one-to-one
another age 0 $ %acanaes support services?
U Can they,h N®u fz& \urses U Which people should |
to—face?V help and advice contact and how?
° career tips
registration facilities
e other information?
Contacts Strengths Weaknesses
O Who should use the O Summarise the good O Summarise the not so
site? Age, etc.. points and usefulness of good points and lack of
O When should they use the site. usefulness of the site.
it? Year level and stage | L How easy is the site to O How difficult is it to use
of pathway, etc.. use? the site?
U Which features work U How much can thesite | What improvements
best? assist young people to would you suggest?
@ Do you have any quick find work?
tips or handy hints
about the site?
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5.17 Proactive Strategies

122

It’s not always easy

There is a huge amount of information and support, targeted programs, and thousands
of training courses that can assist senior secondary students and school-leavers develop
their career pathways and employability.

But in reality, many young people (as well as older workers) might have to deal with
particular barriers and obstacles when trying to enter the workforce or training sector. And
some of these issues are particularly acute for residents of Western Australia - and you

already know why that is!

People could face barriers including geographic isolation, which limits access to training
and work. Financial constraints can certainly make further education unaffordable and out-

of-reach for some.

Low literacy and numeracy skills can hinder students’ ability to communicate effectively,

or to complete job applications and pathways portfolio docume;4®
divide restricts access to online resources and job-seeking PN

Mental health challenges and social/cultural barriers can

and engagement. Disabilities and lack of work exper?
navigating complex systems for support or Q

funding can be overwhelming.

However, any barriers or obstacles %
can be overcome. To do so requires
acknowledgement of the cause of theQ

problem, understanding of your Io'%

of control, souring accurate an
information, and getting hel

feedback and adwce

mm%

Geographical
isolation

Lack of access to
digital technologies

Conflicting cultural
expectations

Family and caring
responsibilities

Literacy/numeracy
skill-levels

tim¥iy $

3\

image: 141k h 2
pcsit@otoyom

Unclear career
information

Overly complex
training system

Systemic social
disadvantage

Disability and
health challenges

Lack of employment and
training opportunities

CAE G11 Careers and Employability ---

tunities: Potential Barriers

Pelditionally, the digital

P¥:ct confidence, motivation

%r Ilr@portunities, while
%,\»

Financial
constraints

Lack of role
models & mentors

Language &
cultural barriers

Emotional and
mental health issues

Lack of experience
and referees
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Proactive Strategies 5.18

[ Career pathways barriers SL}

Identify 4 potential barriers and obstacles that might effect you and your career 'g
pathways development. Respond to these prompts.

(" What is the barrier/obstacle? Y4 What is the barrier/obstacle? )

How might this impact on me? How might this impact on me?

In response, what could I do? In reQnse what could I do?
: & E d support could I get?
\_ ‘ '\_ \Q' O y

(" What is the %«_ é_‘—o—; (" What is the barrier/obstacle? )
KSR

How mig¥ cth|s im @ How might this impact on me?

What advice and support could I ge

In response, what could I do? In response, what could I do?

What advice and support could I get? What advice and support could I get?

. AN J

123
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



5.19 Proactive Strategies

Overcoming barriers

There are many strategies that you can apply to help deal with common barriers related
to accessing learning and work opportunities. For the purposes of your CAE curriculum,
these have been organised these into 3 main types.

1. Personal mentor

2. Professional support services

3. Financial and academic assistance programs

Some of these are relevant now. Others might become so over the next 12 months.
Some might come more into play next year when you are leaving school and entering
work or study. And your teacher might have others strategies - including better actions
for you. The key at this moment in to time is to have an awareness of what can help you,
and then you can build your applied knowledge over time.

Strategies to address pote m

1. Personal mentor

work, and/or education operates.

They have experience, expertise and
wisdom - that translates into advice.

They can help you to avoid comm
mistakes.

They can help you unpack an
with problems you face.

They can assist with aré

| OVEYCg

» Artm
documents and so Q %
They might haveGL :te $ %

give you a 'he

They have knowledge of how the world of

‘o

*\m

1%

pport services

Jwealth funded
support agencies

@o, ¢
Q&\

) as!
% orce Australia

(@ VN rkforce Australia - Transition

0 Work

TAFE WA Jobs and Skills Centres

Australian Apprenticeships

Career Connect

Disability Employment Services
(DES)

Aboriginal Employment Program

icf pkir

m
O
O
O

v" They want to you S %Jld you [0 Plan 2day 4 2morrow (P242)
consider as a personal mé \O!

\_ \_ _J
( - — )
3a. Financial aSS|stance 3b. Academic assistance

O Youth Allowance for job seekers. O Literacy and Numeracy testing and
[0 Clothes hire programs for interviews. support at TAFE.
[ Fee-Free Job Ready courses [0 Targeted disability support programs.
[0 Reduced-fee TAFE courses (Skills Ready). O Specialised Indigenous programs.
[ Concession allowances // Scholarships. [ Headspace Work and Study Program.
[0 VET student loans. 0 Local community tutoring programs.
\_ _J

[SM Who could it be now? ]

If you had to turn to one person to help you with important careers information
who would that be and why? Report back to the class.
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Assessment Task 2 5.20

Snapshot: Where Am | At? AT2
- Career Portfolio

This assessment task, AT2: Snapshot: Where Am | At?, is the first of your 2 Career ’e
Portfolio tasks for this unit. The 2nd is AT3: Career Pathways Plan on p.???

Overview
There are 3 main elements that you need to complete for this assessment task.
1. Where am | at?

Create a snapshot to identify where you currently are placed, right now, in relation
to your career pathways goals and aspirations. Include:

a. Your key goals and aspirations.

b. Being SAVI as it relates to you. «o.

2. What information do | need to access?

As part of your snapshot, identify and summarise ge Y information you need to
source and access to support your career pathyg %n%ren@nents. Include:
a. Online information sources and portals, 0 QV e
b. Directly from organisations/businessgs N te m&%ons

3. Who can help advise and suppor« & % ¢
In your snapshot, describe the r' I\PV rJIe ady®ors and career mentors,

and how they could assist you% @re vatnways planning and goal

achievement.

a. Teachers, CareersA«V Q N age¥ C|es/speC|aI|sts

b. Career mentor(q,

(After mee'g QD th % \ AV|ce they give you at this point in time.

Submission/&pletion 0% ¢
Your teacher will discu."’v W table submission format for your snapshot (e.g. a

report with sub-headings®dot points, images and tables). You should include a
digital/multimedia component, as well as a written and/or an oral component.

71N

7N

You will need to present and discuss your finished ‘snapshot” with your Careers
Advisor and/or a Career Mentor. Your teacher might also have you present your
finished snapshot to the class for general feedback and discussion.

(

Format/ key dates What | need to do/ resources | will use. )

Note: In the final column, your teacher might also include an achievement level

to indicate your level of performance for each part of the task.
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5.19 Assessment Task

UNIT 1
Name: Key dates: AT2

Tasks - AT2: Career Portfolio - Snapshot: Where Am | At? ASgls?t Due Date Done Level

1. Where am | at?
a. My key goals and aspirations. @

b. Me Being SAVI. @

c. Summary of feedback and advice from advisor/mentor. @

= Appropriate use of resources, information and multimedia. @ >
—————

2. What information do | need to access? Q
a. Online information sources and portals. v\\/> ]
$ /%r—%‘
b. Organisations/businesses information. Q V L@_
R ;

TAFE and training institute information. ‘Q &

c. Summary of feedback and advig@ N \isor; menN

= Appropriate use of resourc%forh\% u&Qnedia.
3. Who can help advise C"&M’ A-\?‘«
a. Teachers, career, v&s&%gcies/specialists.
b. Career men&(s\ Q %\
N

c. Summary of feedback and advice from advisor/mentor.

4
&S

UUUL
OOO0O0OO000 |OOOOOO [ ©OOOO

= Appropriate use of resources, information and multimedia.

= Draft my snapshot and get feedback.

= Submit my completed snapshot.

= Discuss my snapshot with career advisor/mentor.

SIS CIVISISIONS

'é Present my snapshot to the class (if required).

( Additional information:

\Signed: Date:
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Career Building

6.01 Pathways Planning..............ccc..... 128 6.25 Pathways Plan .............cccceeuueeenee.
6.09 Goal-Setting........cccceeecuerecicericnnnes 136 6.27 Assessment Task 3..........cccuceuee...
6.15 My Career Pathway Goals............ 142 6.29 Assessment Task 4 ..............c..c.....

6.19 Career Management & Reflection 146

6.31 Unit Review and Reflection

Activities 6: Career Building

6A Pathways Plan

6B Building a pathway

6D Using initiative

6E My goals

6F SMART goals

132 Q'
6C My applied learning in action ' Q Q

0 ")
6G PODR planning .\%\%$\«O\)

6H My vocational goz‘& v
CI.E

p. Due date Done Comment

13 Q
~

133

J \

\

J

\

/

J\

Y
6l My short-tquQedri Q
N - ,
v ’ \
6J Managing your cqre'lo 147 @
~ )
6K  For my SAIK 149 Q
Y
6L What about me? 151 Q
o/ )
' )
6M  Pathways Plan in Action 153 Q
~ )
154- )
AT3 My Pathways Plan 155 Q
(" Comments:
\
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6.01 Pathways Planning

Pathways Plan

Well, now we’ve arrived at the final stage of Unit 1. It’s in this section that you will create a
Pathways Plan to guide and manage your career development aspirations for the rest of this
year and beyond.

It is important to understand that although Pathways Plans might share similar elements,
each person’s pathways plan is likely to vary based on their own specific career goals and
aspirations.

Another important aspect of a Pathways Plan is that it is a dynamic plan that is likely to
change over time, based on your evolving understanding, interests, experiences and
applied research.

And finally, your career pathways research and

development does not happen in a vacuum. A g@@lvﬂgth(}ut
You need to discuss your Pathways Plan with «
your CAE teacher, other relevant school staff

\
and advisors, employees and managers that is “v ish! ﬁ

you connect with, your families, with a career or $ % %

industry mentor and other people that can glve

you support, feedback and advice. § é
] % age: QS an/

[GA Pathways Plan =, P

Plan for your class. This will also PR RiNg and goal-setting stages and
techniques that you will apa for 8, /ays Plan.

&Van\ 7 & dlagrams As you work through each,
Q)

1.
at |so yed for your Pathways Plan.

@< Your teacher will discuss the eIerY r*;l |=|r,' Sic \s |red in the Pathways
O\N

Some key terms are lis

complete word chai% %
BN |
| SMART 6‘0 | PODR Planning
™ e N
! Short-term j ( Mid-term J k Long-term |
- "l )
-~ ™ s ’ < ™
| Advice | & Contingencies j | Support
- J i _ )
Y
Goals
Planning
Timelines
Advice
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Pathways Planning 6.02

4 m )\
( School ’ ( Training ' l Work ' (  Community ’

[ Placements J[VETNocationalJ[ Placements j[ Engagement J

[ Volunteering )[ TAFE/Uni ][ Employment }[ Volunteering }

[ Mentors )[ Contacts )[ Networks )[ Connections ]
[ Advice ] [ Contingencies ] [ Support j

\_ o )
()

Actions -

School v

Actions - $ % %
Training 0 » 0

Actions - 0
Work %

Actions -
Community :0

Advice

Interests ' l Knowledge '
[ Values 9 [ Motivations } [ Expectations }

[ Likes j [ Dislikes ] [ Strengths ] [ Weaknesses ]
[ Advice j [ Contingencies ) [ Support )

Skills &
interests

Values

Likes

Advice
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6.03 Pathways Planning

130

Building a career pathway

A career can be described as the types of employment that a person undertakes to satisfy
their values and vocational goals. Your career is part of your pathway to future success.

Few people are able to achieve their career goals in just one step. You are much more likely
to achieve your goals using a step-by-step process. So a career pathway is a series of’.?y
steps that enable you to get to where you want to be in life. -

Entry-level skills at certificate I, Il or lll can be the first step towards your -
pathways development within an industry. That’'s why you are also doing a VET
certificate. When you finish your WACE, you are likely to already have some work-

related skills and qualifications to give you a headstart in the labour market. -

For entry into many trade-related occupations, it is recommended that you undertake a
‘pre-apprenticeship’ to gain entry-level skills. Part-time and casual work can alsc_
help younger people get a foothold into an occupation, especiaé %ee work ’
is in a related industry, or if it involves tasks that require resN\@nhsibility. And

some occupations such as community services and law en§gmwment want you to

accumulate life skills and maturity. Q % % -
Then there are the more specific vocational and p@ N2l %Yo Y skills and ’

qualifications you can achieve. If you want to T~ ruct'nr. \e you'll need a
‘White Card’. And having a manual license ig % Al &mw ven some first-aid training
wouldn’t hurt. And what about some shorf l w.lf cYurses that skill you up to
operate technical equipment? The sa NS f( —~\ X1 %ee it's just that the @
types of skills and qualifications yon& :

ruNue Toul g
The best way to embrace this is ¢ th) ould do if you were an
employer, and it was your mr %s; \ v and reputation on the line. If the
U 4"‘

job choice came down to t cangQ Wwith the same general qualifications,
enthusiasm and attitudgz wne SNgiser mer. in nearly all cases - you'd W ]
prefer to employ the ev.d N2k €PN has shown initiative and J
responsibility anoQ®e th¥ qsel"es swork-ready as possible. They will be
more employabl€

Lifelong learning 9

A successful career pathway relies on lifelong learning. Lifelong learning is all the
different types of education, training and learning you might complete throughout your
career. Image:

Anne Louise
. . Quarfoth/Thinkstock
As your career progresses into more senior,

responsible and complex positions, you might be
. . School TAFE University
faced with a new set of entry-level requirements q
. o . octoral degree
requiring new training challenges. Many middle- masters degree
level managers are sent back to TAFE and uni to srealieie eliFlme
i . . . d ifi
undertake financial and accounting training. gracuate cerfficate

Australian Qualifications Framework

bachelor degree
As part of the Australian Qualifications advanced diploma
Framework (AQF) a person can upgrade their diploma

certificate 4

qualification level to advance their career as part of | senior secondary:  certificate 3

. . VCE, HSC, WACE, .
lifelong learning. SACE, QCE, TG, certificate 2

NTCE certificate 1
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Pathways Planning 6.04

One destination, many paths

When planning your future career pathway, it is vital to realise that there is more than one
way to get to where you want to be in life.

Many entry-level jobs can be accessed via different methods. Sure it is easier and faster
to get accepted into your chosen career straight out of school, or based on the first job that

you apply for. However, most people need to take a series of career steps to get to where

they want to be, including different work-related training options.

Sometimes you might experience roadblocks that prevent you from achieving your career
goals straight away. These might include a lack of training, a lack of experience, or a lack of
available jobs, including Australian Apprenticeships.

In order to overcome these barriers, it is vital to have a series of pathways options. These
options are supported by you exploring different methods of on-the-job and off-the-job
formal and informal training that can help you.

vg L Building a pathway 6B }
Explain how each of these terms relates to yoG 1N wa\:%ng an example

might give a better explanation. Q
career pathway ‘ é Iiféiearning

O
entry-level skili Ké«o career progress
~2~ ‘(o A
\Q Q$ % different methods

v
N

young job-seeker training

Investigation

Choose an entry-level occupation and a related senior occupation for an industry
in which you are interested. Find out the different entry-requirements, and the
different pathways steps, needed to progress into each occupation. Q

Explain how you might be able to take these steps, the training you could access,
and where this training is offered. Develop a ‘Plan B’ for your career pathway. Use
interviews, TAFE sites, www.jobsandskills.gov.au and/or https://myfuture.edu.au ¢
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6.05 Pathways Planning

Where am | at?

Developing your future career is not easy. As you already realise, no-one is going to knock
on your door, or send you a DM out of the blue, offering you your dream job. That’s a
Hollywood thing; or perhaps a Summer Bay thing!

However, as you head towards the end of this first area of study, you have taken significant
steps towards developing work-related skills as a foundation for future success.

During this unit, you are likely to have initiated many of the following actions.
Image:
Depositphotos.com

Undertaken some VET/vocational training.
Researched online career information.
Investigated major labour market trends.
Investigated job sites and online portals.
Met with a Careers Adviser.

Developed network contacts. Q
Got advice from knowledgeable supporters. v

Clarified some of your career goals. &

Made some preliminary career decisions

AN NI NN . U N N NN

Undertaken work and/or community placeg®
"Jn

Worked with others in group and team e:
v" Applied Literacy, Numeracy and P@ <®] o R) \%Ils to the world of work.

'680 ask yourself, where am | at? % $

[GC My applied learning in au

132

1. Complete this table %nb c yons when you have developed and
applied differegme 'ls @ % earning programs.
Developed ¥ \ Q
b2

applied liter

skills. ‘_,0
1. 2. 3.

Developed &
applied numeracy
skills.

Developed and
applied personal
development
skills.

Developed &
applied industry-
specific (VET)
skills.

Developed
& applied
employability
skills by working.
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Pathways Planning 6.06

2. Complete this self-audit of your progress in developing your career prospects.

At the moment my: Good Moderate Lacking C:gg::g

O
O
O
O

1. Progress in VET/Vocational training is:

2. Research into online career information is:
3. Understanding of labour market trends is:
4. Investigation of job sites is:

5. Meetings with a Careers Advisor are:

XOOO0O

6. Development of network contacts is:

5) OO0

0

%
I\,

Ce

/

7. Advice from knowledgeable people is:

8. The clarity of my career goals is:

2

e
006000006

O

9. Work and/or community placements %

10. Work with others in team situaZma\ is‘;

OOOO0O0000O

3. Action Plan - What shoul Qxhen? Your teacher will add 1 more.

What do | J : & at resources? or By when should I
need to do? g hWho could help me? get this done?

Develop my ‘
employability s@ QQ s%
Set goal& %
objectives ‘

Take
responsibility

Develop
strategies

Build
resilience

Plan for
achievement
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6.07 Pathways Planning

My career pathway

In order to successfully develop and manage your career pathway, you're going to have to
demonstrate initiative. After all, it is your own future you are building.

'6 So what steps are you prepared to take, and what actions will you initiate to help build the

134

best career pathway; for you?
Taking initiative
The term initiative refers to being able to take proactive steps to achieve your goals.

Initiative is one of the key character traits required by employees as part of contemporary
workplace culture.

Employers often say that they are looking for job applicants who can demonstrate initiative.
However, sometimes demonstrating initiative is easier said than done.

But there are common strategies that you can implement that v«.’.glp grow your initiative
over the next two years.

Be proactive rather than being reactive. v

Carefully plan your goals and objectives; make su$ t% are@stlc

Access and analyse reliable career pathways any <‘*%J ir 1dation.
g 3 goals

Make sensible decisions that will help en 'Ju 1§ N
Wherever possible, try to turn pressureg % o) mltl(—.v
Take responsibility for your actlonQ v

Undertake a process of self-ass =ni an efle tign; and seek feedback and
review so as to implement Ieizrr& trategles

Manage career developmen‘ |sk
4’[ 1S

AN NI NI N Y RN

ANERN

and professmnal (#!

v" And perhapsV post |r$ Xategy is to get suitable advice and support, ask
questions, ana’then take gt V¥is part of an action plan to incorporate what you have
learned, into the develo,%. Wof your career pathway.

Deal with unexpected 8
v Undertake lifelona Q &dnr@propnate work-related training and personal

Are you ready?

Showing initiative means taking responsibility for your career badmanproduction/
iStock/Thinkstock

pathways planning and decisions.

Of course, you are not expected to
be able to implement all of those
strategies shown above straight away.

However, your studies of Career
and Employability, as well as the
application of what you have learned
to your own personal and vocational
situations, will help you to develop

a whole suite of enterprising
behaviours that will give you more
initiative.
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Pathways Planning 6.08

[ Using initiative GD}

It’s time to show some initiative to get a headstart in your career pathway planning.

1. For these strategies, outline how each could help you plan and develop your
career pathway.

2. Identify a proactive action you could take as part of your Pathways Plan.

Strategy How this can help me. What should | do?

Be
proactive

Plan
my goals

«’
°
Access Q

information
Make %i

decisions 0

e O
e &" \é&v

responsibility 0 c
Self-assess % $ O

and reflect 64\%«

Seek feedback « «
and review % % o
Manage Q % %
risks \ Q

unexpected
issues

Deal withV | %
S

Undertake
lifelong learning

Do work-related
training

Get
advice

Seek
support

Ask
questions

Develop an
action plan
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6.09 Goal-Setting

Goal-setting
So, where do you see yourself?

One of the most important ways to live a happy and healthy
life is to match your personal values with your career goals.
Some people develop career pathways in areas that don'’t suit
their interests and their values. As a result, they can end up
experiencing an unfulfilling work life.

It is important that you choose work that will best lead to
the fulfilment of your personal goals. If you want to achieve
a successful career pathway you should set goals to help
guide your decision-making. Image:

almagami/
Thinkstock

Did you realise that many adults didn’t have much of a clue about
what they really wanted to do when they were your age? But liké ’O.l., they did have some
idea of where they wanted to be at certain stages of their live@ o achieve your goals, it is
sometimes better to work backwards and determine the ac{gw you need to take.

At the start of this decade, many people had to modifv %the #oals on hold, due
to the global COVID-19 pandemic. Even though yo 1Id Q I¥e young, did you

go@a ! *qs. this goal down into a

series of smaller, shorter-term, and moreg®8 evabl\v % objectives.
@ The standard way to start planning yc@%.p g% 136 “

v" “Where do | see myself at the e\ N7
v' “Where do | see myself in 2aear:

v' “Where do | see myselK W““Xg
R

Break longer-term

reassess any goals?

The most effective way to achieve any Ion cQP

« m 18-207?”
whe® | am in my mid-20s?”

goals down into a series ( S
. 2. Visualise your
of smaller achievable .
objectives goals and yourself in
: these roles; (but don’t
daydream).
3. Aim high but
still keep your goals 4. Find out as much
realistic. information as possible

about what you need to
do in order to achieve
your goal.

V4

5. Make short-term
sacrifices to achieve a
longer-term investment

in yourself. 6. Plan and use your
time efficiently.

o

7. Ask for help and get advice, support and
feedback when needed.
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Goal-Setting 6.10

Decision-making and Problem-solving

So what are you going to do? You may have been asked that question before.

Planning your life is really just about making a series of decisions. And of course, planning
your life is also about acting on those decisions to enable you to better achieve your goals.
This really is a process of problem-solving.

Making decisions can be hard because making choices is about overcoming problems.
Some people experience problems making decisions because they have to take
responsibility for those decisions. And fear of failure can cause some people to hesitate
and avoid committing - thereby making no proactive and worthwhile decisions at all!

What if you make the wrong decision? Will that set you back in developing your career
pathway? The key action you can take is to show initiative by being a proactive decision-
maker. After all, it's your future! So again, what are you going to do about it?

ZIN

vg ( My goals GE]
1. Answer the following questions in relation '0» 3 r‘r& %vay

a. What do | think I will be doing in 3 mgths¥iu s

b. What do | think I will bedomgu 2 an. v

c. What do | think I will be%:$
d. What do | think J M'Q\ ye«as?

Q‘Q %%-..15 years?

2. Do you thmk you migle€ .buunter any problems achieving your goals? If so,
what decisions migl&su have to make to deal with these problems?

egis’

e. Whatdo | §

Potential problem? Why might this occur? What can | do about this?

Can’t find a work Local employers don’t want to |l need to do some volunteer work
placementin 3 take a chance on me because | | as soon as possible to build skills
months time. don’t have any experience. and to get a reference.
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6.11 Goal-Setting

SMART goals

One tool to help guide you in your planning and decision-making is the SMART goals
technique. Once you have decided on your key goals and objectives you can develop and
apply SMART goals to help better plan for your goal achievement.

SMART goals should: be specific, be measurable, be 4 -
achievable, be realistic and be time-based or (timely). The Speexﬁe
SMART goal technique can assist you to move to the next stage Wecdsuyrcble
of goal achievement - the doing stage!

N

'6 See how SMART goals can be applied to goal-setting, decision- Redlistic
making and problem-solving as your class works through this - _
| Bime-based )

example.
=<

0 Specific
You must identify a clear and concise goal that ig

n&@%shou%cus on
what, how and who, if relevant. Q

e.g. " want to finish Year 12 next year and an e\ ntIC"C' NGES an eIectr|C|an

kTO assist in this, I will try to gain real md% N ‘lrn my CAE program.”
g Measurable

You must be able to measure the $ Achievable )
achievement of the goal(s) in sc ne

way. This could be a 5|mple QS/I u must aim for goals that can be
ﬁ& achleved based on your skills and

or pass/fail, or by using 0
quantitative key perform Nind ’ro.; abilities; usually through personal and

~

. professional growth via step-by-step
’(caogat T:;Ztytek?rrelewmeal IR &rs progression. This might require you to
TRV RS N e J identify smaller specific goals.
updated résum&md cover |°h%r e.g. "I will continue to build my VET
I competencies, complete a mock

9 _J interview at school, update my résumé

- ~ with my vocational qualifications,
Realistic and ask my network contacts to

You must identify goals that not only create rgferences 10 ST U= (U
can be achieved, but which also reflect kappllcahons. )
your willingness and ability to achieve
them. Whether a goal is realistic ( . . )
(including too easy or too hard) can T|me-I?ased (Eely) )
depend heavily on your motivation and You must set a tlmeframe or deadline
attitude. as part of a goal-achievement plan or

strategy. This helps create focus and
discipline. The timeframe might also be
reviewed and modified if necessary.

e.g. "Securing suitable work placements
while still at school is critical to
becoming an apprentice, because I

will be supported by my teachers, gain e.g. T will complete my portfolio
experience and perhaps find an industry tasks and applications by the start of
e T term 3 so that I can access graduated

\_ J kopportunities throughout semester 2." D

138
CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Goal-Setting 6.12
[ SMART goals GF}

Use the SMART Goals technique to assist you to plan for a career pathway goal you
are interested in achieving, such as getting your preferred job.

Specific: What is my goal?

Measurable: How will | measure whether | have achieved this?
Achievable: What makes me think | can do:@v@ é to do to achieve this?

Realistic: Is this the rl: 0 MQA CaINY pathways development? How do | know?

QQ'\‘"
VP

Time-based (timely): What deadlines will | set and what review timeframes will | use to
measure achievement?

Applied investigation

We constantly hear about the benefits of Al and how it can help you to turn 3

ingredients into a chef-quality meal, or produce any type of written response to

help you in your life. So why not give Chat-GPT a go by feeding in some prompts

about your career aspirations, and seeing if it can create some useful SMART goals

for you. How did it go? Report back to the class. '

ZIN
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6.13 Goal-Setting

140

PODR Planning

The best way to deal with a significant or long-term goal is to break it down into a series
of smaller, achievable, bite-sized objectives. Doing this will make it easier for you to make
ongoing and timely decisions.

The Plan-Organise-Do-Review Process can help you tackle any task or activity.

The PODR Process is a natural process that comes easily. This is why it's such a simple
and useful tool to use when planning and making decisions. PODR steps are:

1. Work out and plan just what it is you are trying to do (your goal) and also how to best get
it done.

2. Organise yourself and any resources you need to successfully complete the tasks.
3. Complete and do the tasks.

4. Monitor and review your work output, and make any change&a.g adjustments if
necessary.

The PODR Process is a continuous process. Planning lead@ag®¥rganising, which leads to
doing, which leads to reviewing, which leads back to $

planning and so on. Also, each of the 4 stages of thg % %
Plan-Organise-Do-Review process is not separata. Q G
As part of planning you might be organising ’

is doing, and also checking things - which ig %J '
reviewing, and so on. V\

What you need to remember, is th 2ry hl
you need to do, just think: Plan Org\ sr$1n
Review! i
VE Image: VadimVasenin/
m QA ‘i Depositphotos.com
(" 1. Plan E $ %;
Work outjust@t IS \
you are trying toW0; i.e. ' Du X your overall goal into a
‘ iries of smaller, achievable, ( 3. Do )

your overall goal, and
also how you might be bite-sized objectives.
Develop an action plan to

LT,

2. Organise )

Undertake the day-to-
day activities needed to

able to achieve this.

It is good to be able to achieve each of these smaller actually perform each
write this in one or two objectives on a task-by-task y Ft)ask
short sentences. basis. '
\_ _J This is where everything

Organise yourself, other
people, and any resources
you need, to successfully

complete each task.
- P J

comes together, and
might even be the
shortest (but not easiest)
part of the entire process.

(" 4. Review )

Monitor what you've achieved, evaluate your outcomes for quality, and
make any changes and adjustments if necessary.

Each of these 4 stages of Plan-Organise-Do-Review cross over.
So, you should be reviewing throughout the whole activity process.

\_ J

CAE G11 Careers and Employability --- Draft
Written by Michael Carolan. Copyright © 2024 DELIVER Educational Consulting and its licensors. All rights reserved.

www.delivereducation.com.au michael@delivereducation.com.au



Goal-Setting 6.14
[ PODR planning GG}

The most effective way to achieve and/or complete an overall activity or task is to
break it down into a series of smaller, achievable goals (or objectives). Then you
can use PODR to help make smaller decisions to achieve your overall activity goal.

In your personal life you might do this:

= when you are getting ready to go out, or

= if you are planning a party for your friends, or
= even as you are learning to drive a car.

With each of these activities, as with just about everything else you do in life, it

is best to break a large and difficult activity or task into a serigs of smaller, more

manageable goals. Each of these will involve its own der’Q&sQ
SN

1. Why is it good to break big activities/tasks down i$ waller, achievable goals?

Qe

2. Pick one of the three tasks listed abog> Ny LaaXNTdov ii1to 5 smaller
achievable goals. Identify if the p7 &r = Mlanning, or organising,

K<)\ g
or doing, or reviewing. Give tir*‘o':\t.mgvo@maller goal. Make sure

that the tasks are in the corr‘:a. des
Task: * % O
el QRO 0Dk suge? it ime?

v \)@
, S
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6.15 My Career Pathway Goals

' So, what are your career pathw

142

Career pathways goals - Vocational

Remember back in primary school when people asked you, “So what do you want to be
when you grow up?” Firefighter? Nurse? Footballer? Train driver? Mechanic? Anyone?

But back then, probably not a tattoo artist, a barista or a social media influencer.

Well you know what, you're almost there! But that doesn’t mean you are any closer to giving
a definitive 100% answer of what you want to be. And nor do you necessarily have to be
100% sure just yet!

So, perhaps a better question to ask is; “What do you want to do?”

Your job will involve ‘going’ to work every day - at least 5 days a week and 38 hours weekly
for a full-time role, for what might be almost, 50 years!

You will have to perform similar job tasks day in and day out, aIthough these job tasks will
evolve over time.
You will work in the same sorts of work settings and work e, Q ments day after day,
year after year, although physical workplaces might chang$ time.

1y

You are likely to mix with the same types of workplac % {ders, jgcluding colleagues,
managers, customers and clients. Naturally, you ha, % »hat you're doing

for your job. You have to like what do as yourJoh:Am )y Qa» 4 ts@ awarded and feel

fulfilled by what your job is.

At the moment you might have varied carP« S 2 mlght want a casual
job to earn money and build experlenco ) q@ vocational training to
help you gain entry into your career ENK] ght hope to get an Australian
Apprenticeship to kickstart your car&

* '5%"1(’ Oo you want to do, and need to do, to

achieve your vocational gcg V

‘o Q
m@

Employment

Entry-level
employment

Vocational training
- Now

Short-term

employment

Vocational training
- Future

Long-term

Vocational training
career growth

- Entry requirements

Industry specific and

technical skills - Skills growth

' Apprenticeship ' Traineeship ’

Vocational training '

Image: olly18/Depositphotos.com
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My Career Pathway Goals 6.16

[ My vocational goals 6H 1

1. At this point in time, briefly describe your career goals for these categories.
2. Write a concise vocational goals statement to summarise your goals.

3. Identify where you can get advice and support to help you achieve these.

( 1a. My long-term career goals. )
=
=
%
= Q
\_ X—p- J
( 1b. My vocational trg %aal.»% % )
= 00 QV ee
; N\ c.,V' Q‘i
. %§$ e
\ &T _Q& <
( % %My other training goals. )
SR <R 0\
= c,o
N _J
e - )
2. My vocational goals summary.
N _J
( 3. Advice and support - Who/what can help me? ) 'é
N _J
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6.17 My Career Pathway Goals

Career pathways goals - Immediate

The major focus of your skills development for this unit is on investigating a vocational
career pathway within an industry that matches your longer-term career goals. But many
young people, including students, work in casual or part-time jobs. In some cases, their
employment is in entirely different industries and occupations from their longer-term career
aspirations.

e.g. Reggie wants to be a carpenter and is doing CAE as well as a Certificate 2 VET
course in Building and Construction. Reggie also works at Maccas as a line cook.
Reggie not only earns an income, but builds valuable experience in workplace systems
and processes, workplace safety, planning and organising, self-management, problem-
solving, teamwork and communication. This is a real win:win for Reggie.

You can use the knowledge, skills and experiences that you are developing this year to try
and obtain casual or part-time work. %

'é Let’s consider these work settings and job roles that employ I.Qay younger people as

144

casuals and part-timers. Any of these interest you?

= Retail - large, medium and small, including supermN\ga#> €@ specqg), stores.

qu " clL@md delivery
Recreation including fithess centres, sw &: oo&ov.oles, and as officials.
Q0 v

= Hospitality including take-away, cafes, restauran¥
services.

Performing arts such as dance, musid& fin
Farming and fishing such as labg @ ta 'nhg.uds \r 9=ck hands.
Construction and landscape &I N\ a6 Ne:rs or trades assistants.
Caring roles such as chilcg * %

Personal services inci @\ 4

You should also consid@iWy, %n k9 use of your time at school doing your
structured workplace learning, volunteer and

WACE and undertakg ¢ )er pIEQY
community plaw nts an prrlse activities.

3440400

Ry assistants.

Volunteer
experiences

Casual
employment

Part-time
employment

Community
experiences

Holiday
employment

Enterprise
activities

Work experience

opportunltles Image: mangostock/
Depositphotos.com

Structured workplace
learning
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My Career Pathway Goals 6.18

[ My short-term work goals GI}

1. At this point in time, briefly describe your goals for these work categories.
2. Write a concise short-term goals statement to summarise your goals.

3. Identify where you can get advice and support to help you achieve these.

( 1a. My short-term work goals. )

=

=

°

= é.
. __v_' y,
( 1b. My short-term work placement, "&-‘exp Ponce &)m )

@ O

i N c.,V' QO
- «_V_ 4\_« J
( 1c. MiyQINE- (2 N\Erk lilagevnent/experience training goals. )

@ ©R ! Ne

= 90
N _J
( 2. My short-term work goals summary. )
\_ J
( 3. Advice and support - Who/what can help me? h 'é
N _J
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6.19 Career Management and Reflection

Managing your career

As you start to build your career pathway, you need to apply a range of strategies to

manage your progress. Essentially, these strategies are about you taking responsibility

for your decision-making. After all, it's your future. In response, you need to proactively

undertake behaviours and actions to help you move towards achieving your goals and
aspirations. These can include job profiling, industry investigations, work and community
placements, course exploration, contact with suitable advisors and mentors, and ongoing
analysis of labour market trends and vocational education options.

It is vital that you undertake ongoing self-reflection. Self-reflection enables you to make
better decisions about your suitability for a particular job, course and career. Self-
reflection also enables you to honestly assess your current progress.

'é Key strategy areas are presented below. Your teacher will lead you through a discussion of

146

= Setting personal and professional goals.
= Predicting consequences of decisions.
= Dealing with unexpected circumstances.
= Seeking feedback.

= Engaging in self-reflection.

you're interested in exploring.
O

volunteer work.

Set clear short-term ’2& ' Q

(]
securing a casual oY v"%
aus&) %

Define long-tert
strengths an ) ~—.ests

Use SMART GWIs for focus! Yoecific,
Measurable, Achlevable‘ )nt

Timely.)

O

\_

Build skills, qualifications and, ex\gg P&
through courses, pIacemer* nd/Q %

(Settlng personal and professional goaI«%

O Ident|fy industries and occupat|on |

O

Qnﬂder the long-term growth potential

these right now. So how are you currently performing in relation«egch of these?

20 tlr ...equences of decisions
\Endm ' the longer-term benefits

tha copte from making sacrifices.

~

entry-level roles

Welgh the benefits of taking a job that
offers potential career development vs.
higher pay.

Evaluate how accepting or declining
opportunities could affect your skills-
sets, experiences and résumé.

Reflect on the impact of your decisions
on work-life balance.

_J

(" Dealing with unexpected circumstances )

O Clearly identify the potential impact
of personal, social and other
responsibilities on your career options.

Be ready to adapt when opportunities
don't go as planned.

Develop back-up plans if your preferred
job choice or course isn't available.

Stay resilient if job searches and
applications are unsuccessful; view these
as learning experiences.

All work builds skills, experience and
contacts so be open to roles outside
your comfort zone to broaden skills.

O

O

.

-
O

O

J

\_

_J
Seeking feedback )
Get advice and support by asking
mentors, teachers, or family for

guidance on job search strategies.

Seek feedback on your Pathways

Plan, Pathways Portfolio, résumé and
interview skills from a career advisor.
After interviews, request constructive
criticism to improve for next time.
Engage with employers during
placements, volunteering or casual jobs
for performance feedback.

Reflect on feedback to identify areas for
growth and skill development.

J
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Career Management and Reflection 6.20

~

Engaging in self-reflection
Regularly assess whether your goals are aligned with your values.
Reflect on your experiences during job searches to refine future applications.
Be sure to develop and apply transferable skills to work-related situations.
Analyse what you enjoy or dislike in different roles or industries.
Adjust your career goals based on your evolving interests and strengths.

Honestly assess your skill-level, skills-development and skills-gaps. Take proactive
action to improve in each of these areas.
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( Managing your career 6)J ]

1. Be honest now - how are you progressing in each of th c®zareer management

areas? Describing examples is the best way to show

What do v plho can help me?
v Q % %
of decisions *

Career man-
agement area

What have | done well?

Setting
personal and
professional

goals

Predicting
consequences

Oq\o ©)
\‘
¢\
4

Dealing with %
unexpected Q %

circumsta nces\

Seeking
feedback

Engaging in
self-reflection

2. So what’s next?
4 )
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6.21 Career Management and Reflection

For your SAIK

Now that you are near to completing your Pathways Plan it is important to understand

your skills, attributes, interests and knowledge. Honest assessment of these 4 SAIK
categories will help guide you in making the most appropriate, suitable and rewarding career
pathways choices.

In Section 5 you might have undertaken self-reflection into Being SAVI. Your
teacher might prefer to use Being SAVI for your internal self-reflection, as it's a tool
they have been applying successfully for many years.

For Your SAIK is very similar - it’s just that it doesn’t include your

‘values’ at this stage (they’re coming next). Instead, SAIK includes
your ‘knowledge’. And when we compare it to Being SAVI, knowledge W
is naturally embedded into the skills, attributes and interests categories.

Your teacher will clarify any issues with these for you. But for Y«
SAIK, let’s just focus on your skills, attributes, interests and Q
knowledge for now!

E % Image: ada ted from
zmagen/
Depos:tphotos com

( )
Skills Q trlbutes

v" Skills are the tasks that you can do, al\ a:,k% Yome naturally to you and
include physical, mental, technolo4 Q ycf tin® ‘easier’ for you to do.
and even emotional skills. \ Attnuutes (or aptitudes/abilities)

v" If you can do these 'things’ o‘er arnd ight include sport, fixing, making,
over again, then these cag m"\ « communicating, art, numbers,
competencies. « 4 business, music, computers and many

v You learn and deve D O eQ% ( more. The list is endless and varies
in personal, edu pl, SQ % from person to person.
recreational, c ut To) {elp v" By focusing on your personal
related setth attributes you can develop specific

v Be enterprising by transfeqir\your skills and abilities that you can apply
varied skills to develop G reer. to work-related situations.

- i J y
( ( )
Interests E Knowledge

v You are more likely to enjoy your career v Know yourself through honest self-
if you match your interests to the type reflection about your values, interests,
of job you do. strengths and weaknesses

v" Your interests are the things that v" Know about occupations and
motivate you. And motivation is the key workplaces and what is expected of
to ongoing job satisfaction. workers in these job roles.

v Don't be 'taken in" by digital influencers v Know about the world of work, varied
saying what is a ‘good’ job. What industries, emerging trends and the
would they know? They opine and self- commercial world.
promote for money. v Know about skills, training, courses,

v A good job is one that is rewarding, that qualifications and entry requirements.
yoz enjoy Somgr matches your values v Know what you don't know, and learn
and contributes to society. how to find out.

\_ A J
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Career Management and Reflection 6.22

[

For my SAIK GK}

Complete the 4 SAIK boxes by responding to the prompts. When finished get
feedback from your teacher, and/or your Careers Advisor or industry mentor.

( My skills N My attributes )
Some of my key skills include: Some of my key attributes include:
These might suit career choices such as: These might suit career choices such as:
I need to further develop skills such as: I need +o%er apply attributes such as:
And I could develop these by: %i elop these by:

N E\Q' J
( My i |$ f My knowledge )
Some of my key i#®aNs it Some of my key knowledge areas include:

These might suit career choices such as: These might suit career choices such as:
I need to explore further interests such as: I need to further develop knowledge of:
And I could develop these by: And I could develop this by:
. L _J
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6.23 Career Management and Reflection

Image:

What about me? Depositphotos.com

The next stage of your self-reflection involves identifying
your key values, your likes and dislikes, and your
strengths and weaknesses. Once you have done

this you can better match potential career choices to
‘you’. But take note; all of these elements are likely

to change and evolve over time. So don'’t just write
something off because you have perceived weaknesses
now, that might change with appropriate training and
qualifications. The same goes for likes and dislikes. At
times it can really surprise people as to what they like e R el 2
doing, and not like doing, for work, day-in and day-out! “I liked making cupcakes, until | had to

make them all day for 5 days straight!”
@
( Values N( L;'xe&l?d dislikes )

v What motivates me? (e.g. Helping v What kinds Qg tasks do I find rewarding?
others, creating things, financial security (e.g. Pro%—solving, creative design,
and so on.) wor QA \mf%mbe' Pand so on.)

v" What do I want from a job? (e.g. Work- v [@)reft\w ur@u pors or outdoors?
life balance, making a difference, job 4% QNN and manual tasks
security, meeting new people.) ’ S. &N Y5 2:5)

v" What kind of work environment suits & Q) hJOV\ »ng with my hands,
me? (e.g. Indoor, outdoor, industrial, w: @ % Jsmg technology? (e.g.
office, retail, fast-paced, team-orie ruon vs business vs. ICT.)

independent?) % $~/ ""hat work settings suit my personality?

v" How important is it for me ’Anake % | Fast-paced vs. slow-paced, large
positive impact? (e.g. Socigl cr\ag «Lcams vs small teams, corporate vs social
environmental sustainag N enterprise.)

So, a student who valugsghgking .msm A student who likes working outdoors
impact in society migmia®y dré % and with their hands, and dislikes admin
I\ cI|

‘helping’ careers i N )mQ work, might consider careers in agriculture,
support, somal ¢ L1ea|th 16% ity mining, outdoor trades, landscaping or

cc‘

Gupport educat and SO or, kother similar settings. )
(" Strength Weaknesses )
v What am I naturally good at? (e.g. v What do I struggle with in life? (e.g.
Practical skills, people-communication, Managing time, handling stress, public
organising, and so on.) speaking, early starts.)
v What skills have I developed through v What tasks/ areas do I avoid? (e.g.,
my studies? (e.g. Technical knowledge, Written tasks, maths tasks, drawing and
teamwork, problem-solving.) design, dealing with people, and so on.)
v What do others often compliment me on? v* What feedback have I received about
(e.g. Creativity, work ethic, attention to areas to improve? (e.g. Meeting
detail, care for others.) deadlines, attention to detail.)
v What subjects or tasks do I excel in v" How do I typically respond to difficult
without much effort? (e.g. Sport, art.) situations or setbacks? (Avoidance,
A student who is good at working with leaning, asking for help.)
tools and has an eye for detail might find A student who struggles with planning and
success in precision trades like engineering, managing their time would benefit from a
Q:arpentry, electronics or metals. more structured work environment. )
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Career Management and Reflection 6.24

[ What about me? GL}

Complete these boxes by responding to the prompts. When finished get feedback

from your teacher, and/or your Careers Advisor or industry mentor. ’é
é My values )
Values important to me include: These might suit career choices such as:
I still need to explore other values such as:
Y -——‘6— %
( My likes 3, |sI||( S )
When working I really like to: mg&U Nkes domg include:
These might suit careww'lre%h g And these might rules out roles such as:
N :Qs J
( 6 My strengths and weaknesses )
My key strengths include: But I have weaknesses in areas such as:
And I could apply these to working by: I might need these when working because:
These might suit career choices such as: These might rule out roles such as:
. _J
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6.25 Pathways Plan

Pathways Plan - Requirements
Now it is time to start to prepare your Pathways Plan.

As you know, the key features and elements of a Pathways Plan might vary depending on
the individual involved and their type of career pathways goals and aspirations.

You might also need to make adjustments to include both shorter-term goals, such as
casual/part-time work, and longer-term goals, Image: luplupme.gmail.com /

. Depositphotos.com
such as your post-secondary career vocation.

As always, your teacher will advise you as

to the requirements for your class, and for
you individually. At the very least, you all

will have to include the sections shown in
Activity 6M as stipulated in your Careers
and Employability subject curriculum. And
then naturally, you will add to, refine and
tailor your Pathways Plan to suit your career
pathways future.

(ow

Pathways Plan - Inclusions ]

152

ZIN

Your teacher will clarify the final eIem&&d&és:n:nﬁwc will be required in

the Pathways Plan for your class.
Your teacher will also suggest SI@CN \pletion Qﬁts for the Pathways Plan

which should involve text, im 7 I\ @ ‘ams, multimedia, tables and
others (such as video) to U I\L \%o p|an

You also will meet wi tz' ‘m% wv specific requirements for your own

individual Pathways $
( v3 Q Q\lly goals )
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Pathways Plan 6.26

A
v.
k SO
e My azf'.aﬁre@ <
NS
No
Q ¥«
VNS4
R )
! V\ Q QSY self-reflection S\
5\
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6.27

Assessment Task 3

AT3

My Pathways Plan
- Career Portfolio

Z
<

ZIN

154

Overview

For this assessment task, you are required to draft, refine and submit your Pathways
Plan.

You will negotiate a suitable submission format with your teacher (e.g. a multimedia
report with sub-headings, dot points, images, timelines and other inclusions).

You will need to present and discuss a draft of your Pathways Plan with your teacher
and/or a Career Advisor/ Mentor.

You will use the feedback you have given to refine your Pathways Plan for final
submission.

Submission might involve presenting your Pathways Plan éjr CAE teacher and/
or a Career Advisor/ Mentor.

Your teacher might also have you present your ﬁm@ nZgshot tgthe class for
general feedback and discussion. % %

Elements

At the very least your Pathways Plan nee@c.&n enents Your teacher

might add other inclusions. v e
(" £ Q N
1. Your goals (including shorf @ar \ low%- eraIs).
K ¢\

An action plan to achiege yMirg, mnelines and support needed).
A summary of your ares; 1 ;o. tlor. inc. key resources and websites).
An academic re ?\,_ m%'c. Xo¥ formance and if relevant VET/TAFE).

i & W N

Self-reflectigm A\ @ % gaknesses, skills-gaps and matching
SAVI/SAIKe

Key peoV.Nho can h:%ad advice you (inc. school, industry and others).

S

© 0 N

Format/ key dates What | need to do/ resources | will use. )

Note: In the final column, your teacher might also include an achievement level

to indicate your level of performance for each part of the task.
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Assessment Task 3 6.28

UNIT 1
Name: Key dates: AT3

Must

Tasks - AT3: Career Portfolio - My Pathways Plan Do? DveDate Done Level

= Negotiate format and inclusions. Details:

1. My goals. Details:

2. My action plan. Details:

3. My career exploration. Details:

4. My academic review: Details: v

5. My self-reflection. Details:

OSS 0
6. My key people. Details: 0\ ‘,v. &@ [: Q :
| O

@)
&
%o
O
i

10.

= Appropriate use of resources, information and multimedia. @ O
'é Draft my Pathways Plan and get feedback. : :

= Submit my final Pathways Plan. @ O

'g Present or report to the class (if required).

( Additional information:

Signed: Date:
.
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6.29 Assessment Task 4

AT4

Career knowledge and understanding
- Response

156

Response

For this assessment task, you might be required to do varied tasks depending on your
school’s teaching program. However, it is likely this assessment task will be completed
under test conditions.

It is most likely that you will have to respond to an area of Career knowledge and
understanding and employability skills, or multiple (complementary) knowledge areas; by
completing some or all of the following types of tasks.

U True or false questions and/or Multiple choice questions.

Short answer questions that require a specific ‘closed’ answer.

[ iy

°
Extended response questions that require a more detailed :\ 0®)’ response.

Structured questions that include a combination of shoghar§ extended answers,
retrieval charts, diagrams/templates, case study res Pq'\n- >, etc..
O\ Nig)

You will be expected to provide examples and evidex
and experiences of work-related situations, as well a¥

0 Jr*) ~Z¥on of key issues
to your own career pathways development. Y @ ﬁveépond to stimulus
material such as a case study, article, graph %ﬂ— Of irQati@a®other relevant
information. %

You might have to complete more th@e Resgse asli®roughout the unit.
Your teacher will give you specific &n@ g thls task so record this below.

( Format/ key rQ * !\% «ldt I need to do/ resources | will use.

v /estlgat'lons

N\ J
( Format/ key dates What | need to do/ resources | will use. )
\ y,
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Assessment Task 3 6.28

Build your response skills: Multiple choice

Multiple choice tests are a type of problem-
solving activity. They usually feature a
question, a statement or a scenario. You
have to select the most appropriate answer
from the options.

There are 3 different types of multiple choice
guestions that you might be tested on.

1. Adirect question/statement/scenario
with only one ‘positive’ answer that can
be correct.

e.g. Which word best completes this
statement.

The idea that people will have to
undertake ongoing training and

development over the course of their and so gn.
career is most often referred to as e.qg. WhN\#"'Of the these are commonly
lifelong . ach' w c&g2nts &pnotional

a. availability AN Q

b. enterprise g NE-AWaI NE

c. learning & AN DN

d. motivation ae’f—VGtion

NS, b and c.

oS
\C’Q‘QQ' ¥

S
s/

N

2. Adirect question/statement/scenario
with only one ‘negative’ answer that can
be correct.

e.g. Which of the following is not usually
considered a strategy to improve personal
development skills

a. observing others

b. ignoring feedback
c. overcoming fears
d. networking

3. Adirect question/statement/scenario
which might have multiple correct
options. Theg @uld include, ‘all of the
above’, ‘ng ﬁ&t’le above, ‘both a & b’

< NNther a, b or c.
J

.

D — \
BuilNQ response skills: Structured questions

Structured questions are ®3)lly grouped
together in a graduated sequence of
difficulty and based on a related topic.

The idea is that you move from more
straightforward responses through to more
complex, detailed and thoughtful responses.
Some questions might ask you to use
example(s).

Usually you will need to write one point of
information for each mark. The questions
might require you to respond in the
following ways:

= list (to name key points)
= outline (give a short description) or

= explain or discuss (provide a more
detailed description or analysis).

For example:

1. ldentify 3 different types of work
environments. (3 marks)

2. Discuss an advantage and a disadvantage
commonly associated with each of these
types of work environments. (6 marks)

3. Choose 1 of these work environments.
Use applied examples to describe how
the roles of workers in these work
environments have changed due to the
changing nature of work. (3 marks).

4. Which type of work environment are
you most likely to work in as part of your
own career pathway? How would you
apply varied employability skills in this
work environment? (4 marks)
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6.31 Unit Review and Reflection

Unit Review and Reflection
How did | improve my enterprising characteristics and behaviours this entire unit?

How has being enterprising also helped me to improve in my g v«oncll life?

: &
e

* <a~"
» && 5

How has being enterprising helped r\ V( & eer prospects?

. &$ A
RS

My performance develop n:%mferprlsmg characteristics this entire unit was:

-

0 (,, 3 4 5
not shown low ‘ reasonable good very good excellent

What were my strongest areas of performance? What should | work on improving?

My strongest topics/skills were: But | need to improve my skills in:

Signed: Date:
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