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Annex II – Mobile phone prompts: “don’t know“ responses 
 
 
B.I. Mobile phone prompts % “don’t know“ 

responses 
B.3.6 Was it a classic phone or other special shape? 11.2 
B.3.7 Could you flip the phone open or slide it open? 11.2 
B.3.8 Was your phone a smartphone? 16.9 
B.3.9 Was there a visible antenna on your phone? 11.2 
B.3.10 What generation was your phone? 66.3 
B.3.11.1 Color 18.9 
B.3.11.2 Internet 22.8 
B.3.11.3 Wi-Fi 23.4 
B.3.11.4 Radio 25.6 
B.3.11.5 Touch screen 14.8 
B.3.11.6 Bluetooth 23.2 
B.3.11.7 PC connector 30.9 
B.3.11.8 MP3 26.4 
B.3.11.9 Camera 17.7 
B.3.11.10 SMS 12.6 
B.3.11.11 Changeable cover 33.1 
B.3.11.12 Speaker 24.2 
B.3.11.13 Full keyboard 19.7 
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