
Salem News You Don’t Get in The Salem News 
 

199 Incidents involving homeless individuals in one month, 
May 1-31, 2026 
 
 

While the number of police responses is down about 20 percent from 
last month’s high of 247, there was more violent activity: a breaking 
and entering in progress, a hold up, assaults, fights, and more people 
in need of mental health help. As always, most of the activity takes 
place Downtown, specifically at Lifebridge and on streets around the 
facility, on Essex and Washington Streets, and in Riley Plaza. 
Highland Avenue has also become a hot spot.  
                                                                                                                                        —Joanne Mattera 

 
78 Medical Aid Responses 
To render medical aid, a complement of police 
cruiser, fire truck, and ambulance may be sent. 
Not surprisingly, the largest number of police 
responses is to the Lifebridge area— once again 
underscoring that the facility should have its own 
24/7 medical team. Of the 78 Medical Aid 
responses, there were eight mental health 
issues, including one identified as a “Section 
12/35,” meaning that the person posed a severe 
threat to her/himself or others and was 
committed to a mental health facility for 
observation or help. There were 2 overdoses, 
one on High Street and one at the Lafayette 
Hotel. And a police response to a suicidal 
person took place on Essex Street. 
 
. 45 Responses to the Lifebridge area 
12 responses to Lifebridge 
13 to Riley Plaza across from Lifebridge 
16 to Margin Street around Lifebridge 
4   to the Overflow shelter on Canal 
 
. 11 Responses to Downtown locations  
2  to Lafayette Hotel on Lafayette Street 
2  at Salem Police Department 
One each: 
Charlotte Forten Park 
Citgo Quick Mart on North Street 
Hawthorne Hotel  
MBTA Parking Garage 
O’Neill’s Irish Pub on Washington Street 
Salem Common  
Salem Depot 

 
 
. 13 Responses to unspecified addresses 
2 on Canal Street 
2 on High Street 
2 on Lafayette Street 
1 on Belleview Avenue 
One each: 
Essex Street 
Fort Avenue 
Harbor Street 
Jefferson Avenue  
Loring Avenue 
Willson Street 
 
. 9 Responses to the Highland Avenue area 
4 at Burger King 
One each: 
Mc Donald’s 
Planet Fitness  
Richdale 
Taco Bell 
Traders Way 
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27 Well Being Checks 
Typically the well-being checks take place away 
from the immediate Lifebridge area, although 
most remain Downtown. A well-being check is 
usually called in by an individual or a business 
owner who sees someone who appears to be 
unwell. 
 
. 11 Responses to specific locations 
The Brix Condominiums, Washington Street 
Camp Naumkeag on Memorial Drive 
Cosgrove Liquors on Bridge Street 
East Boston Savings Bank on Washington Street 
Howling Wolf Taqueria on New Derby Avenue 
Klop Alley Parking Lot 
North Shore Medical Center on Highland Avenue 
Riley Plaza 
Salem Auto Body on Boston Street 
Salem Depot 
Salem Post Office 
 
. 16 Responses to unspecified addresses 
2 on Federal Street 
2 on North Street 
2 on Traders Way 
One each: 
Boston Street 
Bridge Street 
Canal Street 
Dodge Street 
Essex Street 
Lafayette Street 
Riley Plaza 
Summer/Broad Streets 
Washington Street 
Winter Island Road 
 
……………………………………………………… 
 

52 Unwanted Presences 
I’ve grouped three categories here—Loitering, 
Suspicious Persons, and Trespassing--
because all involve people being where they are 
not invited. The police are called when a request 
to move along is disregarded, or an individual 
keeps returning, or when the caller sees 
something that does not look right. 
 
42 Loitering responses 
The police term is “Undesirable/unwanted 
guest.” For businesses, loitering can result in 
loss of income. We’d like to cultivate our 
businesses, not alienate them. Downtown stores 
are a convenience for us. And they pay taxes. 
The two responses to High Street Park are 
troubling, because children play there, and we 

know that there are registered sex offenders 
both at Lifebridge and in the homeless 
community at large. 
 
The two responses to loitering at Lifebridge are 
also troublesome. If homeless people are not 
welcome at Lifebridge, the facility that attracts 
them to Salem, what are they doing to be turned 
away? And where in Salem do they go? 
 
. 30 Responses to specific locations 
4 at Witch City Mall 
3 at Wendy’s Restaurant on Lafayette Street 
2 at High Street Park 
2 at Lifebridge (Margin Street and Overflow Shelter)  
2 at Starbuck’s on Washington Street 
One each: 
Bewitched on Essex Street 
Dunkin’ Donuts on Bridge Street 
Eastern Bank on Congress Street 
Excel Glass on Highland Avenue 
Greenlawn Cemetery on Orne Street 
Hampton Inn on Washington Street 
Hawthorne Hotel on Washington Square West 
Immaculate Conception School on Lafayette Street 
Immaculate Conception Rectory on Union Street 
Ledger Restaurant on Washington Street 
McDonald’s on Highland Avenue 
Salem Heights Apartments on Pope Street 
Salem Hospital Emergency Department 
Salem Public Library on Essex Street 
Speedway on Derby Street 
Thai Place in East India Square 
Village Tavern on Essex Street 
Visitor Center on New Derby Street 
 
. 12 Responses to redacted locations 
7 on Washington Street 
4 on Essex Street 
3 on Charter Street 
2 on Jefferson Avenue 
One each: 
Boston Street 
Broad Street 
Lafayette Street 
 
6 Suspicious Persons 
A suspicious person is one whose behavior 
suggests that an illegal act has been committed 
or is about to be. In this latter instance, instinct 
may be a guide for reporting. Police would have 
a record of prior suspicious activity. 
2 at Planet Fitness    
One each: 
Lafayette Street 
Mason Street        (continued next page) 



Salem Common 
Salem Willows 
 
4 Trespassing 
This is the unauthorized entry into a person’s 
yard or home or to a business.  
One each: 
Lafayette Street 
Speedway on Derby Street 
Target on Highland Avenue 
Wendy’s Restaurant on Lafayette Street 
 
……………………………………………………….. 

 
20 Responses to breaching the peace 
Disputes are typically verbal. Fights are 
physical. Disturbances disrupt the peace with 
noise or physical activity, as determined by the 
responding police officer. 
 
11 Disturbances 
4 on Washington Street 
2 on Memorial Drive 
One each: 
Dunkin’ Donuts on Washington Street 
Congress Street Bridge 
Salem Depot 
Speedway on New Derby Street 
Walgreens on New Derby Street 
 
6 Fights 
3 at Riley Plaza 
One each: 
Salem Depot 
Visitor Center on New Liberty Street 
Washington Street 
 
3 Disputes 
2 at Riley Plaza 
1 at Wendy’s Restaurant on Lafayette Street 
 
……………………………………………………….. 
 

8 Thefts 
Grouping of several categories from bad to 
worse. 
 
4 Shoplifting 
2 at Target on Highland Avenue 
One each: 
CVS on Essex Street 
Steve’s Market on Margin Street 
 
2 Larceny 
Beaver Street 
Traders Way 

1 Breaking & Entering in Progress 
Broad Street 
 
1 Holdup 
Washington Street 
 
……………………………………………………… 
 

3 Assaults 
1 at Lifebridge 
1 on Boston Street 
1 on Essex/Washington Street 
 

2 Arrests 
1 at Riley Plaza 
1 on Lafayette Street 
 
……………………………………………………… 
 

9 Individual events 
 
Sex Offender failed to register and was 
arrested at SPD on the detective’s warrant  
Bike/pedestrian accident on Margin Street 
Domestic issue on Jefferson Avenue 
Drunk individual on Hawthorne Street 
Missing adult from Lifebridge 
Mutual aid at the Emergency Department of 
Salem Hospital. (Police were assisted by 
another department or unit) 
Suspicious item at Walgreens on New Derby Street 
Vandalism on High Street 
911 hangup originating at Salem Smoke Shop 
 
……………………………………………………….. 
 

14 Community Impact Unit Reports 
A proactive police team, known by its initials as 
the CIU, reaches out to help homeless 
individuals. In many instances a mutual rapport 
has developed over time.  
 

3 Directed Patrols 
On foot or on bikes, Directed Patrol officers 
focus on areas that have seen greater activity or 
more serious incidents. As with the CIU reports, 
these reports are not a matter of public record. 

 

“Someone has been defecating regularly 
at the Broad Street Cemetery. It’s not dog 
poop because there’s a pile of used paper 
towels nearby.” 

--Comment on See Click Fix, June 4, 2026 

 



Memorial Day Postscript: Riley Plaza 
 
With its 13 flags soaring some 30 feet above the 
pavement, Riley Plaza is the most visible 
location in Downtown Salem. At ground level, 
the flags surround a large boulder. They in turn 
are surrounded by a circular brick pavement 
ringed in granite. On any given day, especially in 
warm weather, the plaza is populated by 
homeless people using it as their living room--
hanging out, eating, smoking, and taking drugs. 
Beyond the pavement, a few people can be 
seen sleeping on the granite wall or the grass, 
occasionally having sex in the underbrush. 
Clothing, trash bags, cigarette butts, food 
containers, and used needles clutter the area.  
 
“It’s unfortunate that this important memorial to 
honor a Medal of Honor recipient is being 
desecrated,” says a Salem city employee who 
asked not to be named. 
 

 
 

Above: Trash strewn at Riley Plaza 
 

Below: The plaque, foreground, with man 
sleeping on granite ring 

 

 
 

 
 
With Memorial Day just past, let’s acknowledge 
that Riley Plaza is, in fact, a war memorial. It is 
named for John Phillip Riley (1876-1950), the 
only Salem resident to be presented with the 
Congressional Medal of Honor. The plaque on 
the boulder at the center of the plaza recognizes 
Riley’s wartime effort: “In conflict with the enemy 
distinguished himself conspicuously by gallantry 
and intrepidity at the risk of his life above and 
beyond the call of duty at Cienfuegos, Cuba, 
May 11, 1898.” Some would call this sacred ground. 
 
Now it has become a de facto extension of the 
shelter—Lifebridge Park, if you will. Lifebridge, 
Mayor Pangallo, and the City Council: What are 
you going to do about it? 
 
……………………………………………………….. 
 

 
Our City Councilors are reading 
these narrative reports  
 

Here’s a response from Ty Hapworth, 
Councilor at Large, dated May 15: 
 
“Joanne: You continue to cite this data month 
after month, and that’s fine. The numbers are 
absolutely worth looking at. But they don’t prove 
what you seem to think they prove. Repeated 
police calls only show that the current system is 
overloaded. It’s also a mistake to suggest we 
have to choose between public safety and 
supporting service providers like Lifebridge.Even 
if every number you cite is accurate, it doesn’t 
follow that blocking housing or services will 
reduce homelessness-related calls. People 
won’t disappear. They’ll be in parks, 
encampments, emergency rooms, and other 
public spaces, likely creating more scattered, 
less humane, and more expensive responses. 
The serious conclusion from this data isn’t that 
we should demonize Lifebridge or use 
vulnerable people as a political weapon against 
nonprofits. It’s that the current system needs 
more effective capacity, not less.” 
 
My response to Councilor Hapworth 

 
You say: “Repeated police calls only 
show that the current system is 
overloaded.”  
Why is the system overloaded? Because there 



are too many unhoused people, particularly 
mentally ill, drug-addicted people, who get no 
help. If you are suggesting that we need more 
police, then you are suggesting, unrealistically, 
that we have an ever-increasing police force, 
because the homeless people keep coming, and 
our response numbers keep going up. The 
problem is twofold: 1) Salem is the only city in 
the area that is burdened with this problem, and 
2) Lifebridge, the magnet that draws them, 
cannot manage the numbers. A larger facility will 
not make homelessness in Salem go away; it 
will only draw more people to the city. Has the 
overflow shelter actually helped? 
  

You say, “It’s also a mistake to suggest 
we have to choose between public safety 
and supporting service providers like 
Lifebridge.”  
What I am saying is that we, the taxpayers, are 
supporting the calls. If Lifebridge can afford to 
buy the Christopher Columbus building for  
$800,000 and to pay director Jason Etheridge 
an annual base salary of $256,000, then it can 
afford to hire a 24/7 security team and a 24/7 
medical team to deal with many of the problems 
our police are dealing with now. We have other 
non-profits in the city—entities that also pay no 
taxes—without these problems. Salem State 
University has its own security force and medical 
facility so that the Salem Police don’t have to 
make eight calls a day there. Salem Hospital 
maintains its own security staff and a Facilities 
and Operations crew to maintain the property. 
People are not shooting up and overdosing at 
the Peabody Essex Museum. 
  

You say, “People won’t disappear.”  
Of course not. But this city must put the brakes 
on the number of homeless people streaming 
into the city. They are already in parks, 
encampments, throughout Downtown, and other 
public spaces. Even the police will tell you that 
most of the folks currently living here are not 
from Salem, or even from the North Shore. They 
come here because it’s easy to be homeless—
because the mayor and city council have given 
them carte blanche. Because Lifebridge has so 
relaxed its anti-substance policy that people are 
shooting up and overdosing inside the facility. It 
needs to go back to being a dry shelter, and the 
security team it must hire must enforce an 
alcohol-free, drug-free environment. 

 

You say: “It’s that the current system 
needs more effective capacity, not less.” 

The bigger the facility, the more homeless 
people will come—and not all of them will be 
housed by Lifebridge. They’ll take their meals 
there and then shit, vomit, shoot up, and 
fornicate all over town. Do you not read the 
comments in the various Salem Facebook and 
community groups? Again, a bigger shelter will 
not eradicate the problem. Quite the opposite. It 
will attract more homeless people. 
 

You say I am “demonizing” Lifebridge 
and the unhoused residents. It is not 
demonizing Lifebridge to report inconvenient 
truths. I don’t talk about the Lifebridge residents 
who hold a job, stay out of trouble, and work 
toward finding a place of their own. I make clear 
that while these decent people need a leg up, 
too much mental illness and drug addiction in 
the homeless community goes untreated. 
Mentally ill people need help, which Lifebridge 
does not provide. They are a danger to 
themselves, the homeless community, and the 
city. They treat our city like a trash bin. 
 

Bottom line: You seem to have more 
compassion for the people who have reduced 
the quality of life in our city than for the very 
people who are footing the bill for your largesse.  
 
……………………………………………………….. 
 

“Is this what residents of Salem want?”   
 

 
 

Camped out for the night in the vestibule of a 
building Downtown 



Voices from Social Media  
 
The Salem community groups on Facebook and 
the SeeClickFix app have plenty to say about 
the situation in our city. Here’s a sample: 
 
“Lifebridge used to be a sober program that 
seemed to work. They helped people with 
stages in their process, getting jobs housing, 
furniture, etc. Now, it's just awful down there. 
Almost every single time I drive by there are fire, 
ambulance, and police cars.” 
 
A voice from inside Lifebridge: “When a client 
reports another client for doing drugs on 
property, it usually takes six seven times [of use 
and reporting] before the staff actually does 
something.” 

 
“Can we please address the homeless that are 
allowed to illegally block the sidewalk and 
harass people as you walk past the shelter, all 
while smoking cigarettes and weed? They also 
do this in their little encampment on Essex 
Street in front of Fountain Place. It is ridiculous, 
so close to City Hall, and you all apparently turn 
a blind eye. Great idea expanding the homeless 
shelter, making it a new megalopolis and making 
Salem a beacon for them to come here even 
more! At least pretend to care about residents 
that are paying taxes and just trying to live their 
lives without harassment and weed all in your 
face constantly.”  
 
“If the two-foot bong guy is also a heavy-set man 
with dark hair, I have had to call the cops on him 
personally for flashing on Front Street.” 
 
[If the link doesn’t work, cut and paste this: 
https://img1.wsimg.com/blobby/go/79610166-
405f-4f82-8cf8-
098e13a7e299/onoh%20news_incidents_April_
2026.pdf ] 

 

 
“A few years ago, my husband was attacked by 
a homeless man with a hammer. Thankfully my 
husband is strong and was able to block the 
blow. He chased the guy and held him down 
until the police came. The police got him and we 
got a court date. An attorney told us it was 
possible that my husband could face charges, 
too, for holding him down. Since the homeless 
guy was white and my husband is Hispanic with 
an interesting past, we didn't want to take a 
chance that the court would favor a homeless 
man with a hammer.” 
 
…………………………………………………… 
 

A walk in the woods  

 
“This is what many areas in the woods of Salem 
look like, trash and old encampments 
everywhere. This is off the trails behind Mack 
Park.” 
 

 
 
See the video here: 
https://www.facebook.com/reel/1965734097401
550 

 
“Not all unhoused people are the same, 
but the unhoused in Salem are living their 
best drug addicted lives on Essex and 
let’s stop pretending it’s anything else . . . 
My neighbors don’t want to walk down 
Essex with their kids or dogs because of 
needles and harassment.” 
 
 

 

“This past tourist season it was 
common to hear people commenting 
on the smell of urine in areas of 
Downtown and the open drug use. 
These observations will make it into 
reviews related to visiting Salem and 
over time will have a negative effect. 
The question is: How will the city 
respond?” 
 
 

https://img1.wsimg.com/blobby/go/79610166-405f-4f82-8cf8-098e13a7e299/onoh%20news_incidents_April_2026.pdf%20%5d
https://img1.wsimg.com/blobby/go/79610166-405f-4f82-8cf8-098e13a7e299/onoh%20news_incidents_April_2026.pdf
https://img1.wsimg.com/blobby/go/79610166-405f-4f82-8cf8-098e13a7e299/onoh%20news_incidents_April_2026.pdf
https://img1.wsimg.com/blobby/go/79610166-405f-4f82-8cf8-098e13a7e299/onoh%20news_incidents_April_2026.pdf
https://img1.wsimg.com/blobby/go/79610166-405f-4f82-8cf8-098e13a7e299/onoh%20news_incidents_April_2026.pdf
https://www.facebook.com/reel/1965734097401550
https://www.facebook.com/reel/1965734097401550


Incidents: May 1-31, 2026
TYPE INCIDENT

Medical Aid 78

Wellness Check 27

Unwanted Presence 52

Breach the Peace 20

Thefts 8

Assaults 3

Arrests 2

Individual Events 9

TOTAL INCIDENTS 199

SOURCE: Salem Police Dept. Terms as used by SPD.

Infograph courtesy GESNA/ONOH.

UNWANTED PRESENCE:  
Included 42 Loitering,  
6 Suspicious Persons, 

and 4 Trespassing.

PERCENTAGE OF 199 INCIDENTS: MAY 1-31, 2026
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