
Search for and learn about 
different types of assistance 
you may qualify for.

Find information and 
resources that can help  
you learn how to: 

 ● Prepare for
 ● Respond to
 ● Recover from 

the effects of disaster. 

Search our FAQs to find 
answers to common 
questions, read about our 
policies, and find the  
contacts you may need.

You can call the 
FEMA Helpline 
7 days a week

To apply by phone or if you 
have questions about the 
application or the help  
offered by FEMA:

 ● 1-800-621-FEMA  
(1-800-621-3362) 

 ● TTY  
1-800-462-7585 

 ● 711 or VRS  
1-800-621-3362 

Read about our mission  
and background, and learn 
more about our partners.

Why use DisasterAssistance.gov?

You can:

 ● Look up your address to find out if it’s in a disaster area 
declared for Individual Assistance.

 ● Find assistance you may qualify for by answering questions 
about your needs, or search by federal agency or category.

 ● Apply online using desktop, mobile, or tablet devices.

 ● Check the status of your application and get updates by SMS 
or email.

 ● Upload documents to support your application.

You can also: 

 ● View declared disasters by state.

 ● Locate resources in and around your community.

 ● Find information for immediate needs like evacuation,  
shelter, food, water, and medical.

 ● Stay informed with current FEMA news feeds and Twitter 
updates.

E-Gov Initiative: Get a personalized list of assistance you may qualify for from 17 federal 
agencies, including more than 70 forms of assistance.
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