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STUDENT POLICY
Global Empowerment School of Ministry (GESOM)
Attendance • Conduct • Grading • Refunds • Complaints

ATTENDANCE POLICY
The Global Empowerment School of Ministry values commitment, consistency, and discipline. Attendance directly affects a student’s spiritual and academic growth.
General Expectations
Students are expected to:
· Attend all scheduled classes
· Join sessions on time
· Communicate any absences in advance when possible
· Participate fully during instruction and discussion
Absences
· Students should notify their instructor if they cannot attend a class
· Excessive absences may impact completion of the course
· Students may request make-up assignments at instructor discretion
Tardiness
· Repeated tardiness may affect participation grading
· Respect for class time is part of ministry character development

STUDENT CONDUCT POLICY
GESOM is committed to creating a Christlike atmosphere of respect, unity, and growth.
Expected Behavior
Students must:
· Demonstrate Christian character and integrity
· Maintain respectful communication
· Refrain from gossip, slander, or divisive behavior
· Avoid disruptive conduct during class sessions
· Follow instructor direction
Prohibited Behavior
· Disrespectful language or attitudes
· Harassment or intimidation
· Cheating or plagiarism
· Sharing confidential or personal information
· Repeated disruptive behavior
Consequences
Depending on severity:
· Verbal warning
· Written warning
· Temporary suspension
· Dismissal from the School
GESOM reserves the right to remove any student whose behavior disrupts the learning environment or dishonors biblical principles.

GRADING POLICY
GESOM evaluates students not only academically but spiritually and professionally, ensuring holistic growth.
Components of Grading
Grades may include:
· Class participation
· Attendance
· Assignments
· Quizzes, or exams (depending on course)
· Ministry projects or practical assignments
· Final project or evaluation
Assignment Expectations
· Assignments must be completed by the deadline
· Late work may be accepted with instructor approval
· Plagiarism or copying work is strictly prohibited
Grading Scale (Example)
· A = 90–100%
· B = 80–89%
· C = 70–79%
· D = 60–69%
· F = 59% and below
Programs or instructors may adjust scales as appropriate, but expectations will always be communicated clearly.

REFUND & WITHDRAWAL POLICY
GESOM maintains a fair and consistent system regarding tuition and withdrawals.
Application Fee
· The $50.00 application fee is non-refundable.
Monthly Tuition
· Tuition is due on the 5th of each month
· Tuition is non-refundable once the month has begun
· Students remain responsible for payments unless they officially withdraw
Withdrawal Process
To withdraw:
1. Submit a written notice to the school leadership
2. Confirm final date of participation
3. Settle any outstanding tuition or materials fees
Students who withdraw without notice may not be eligible for re-enrollment without review.
Course Cancellation
If the School cancels a course or program:
· Students will receive credit or adjustment as appropriate

STUDENT COMPLAINT & RESOLUTION POLICY
GESOM is committed to maintaining a respectful, safe, and supportive learning environment. Students who have concerns are encouraged to seek resolution in a biblical and orderly manner.
Step 1 — Address Directly (Biblical Model: Matthew 18:15)
If concerns arise:
· Speak privately with the instructor or person involved
· Share concerns respectfully
· Attempt resolution directly
Step 2 — Contact School Leadership
If unresolved:
· Submit concern in writing to the Program Director or President
· Leadership will review and respond within 7–10 business days
Step 3 — Formal Review (If needed)
If further action is needed:
· A review committee or board leadership team may evaluate the issue
· A written decision will be issued to the students.
Confidentiality
All complaints are handled professionally and kept confidential to protect all parties involved.

GENERAL POLICY NOTES
· Policies may be updated as needed for clarity and organizational excellence
· Students will be notified of major policy changes
· Students are responsible for reading and understanding all policies
STUDENT SIGNATURE
By signing below, I affirm that I understand and agree to the Student Covenant and Statement of Faith of the Global Empowerment School of Ministry.
Student Name: ________________________________________
Signature: __________________________________________________
Date: __________________________________________________________________________
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