
Data Protection Complaints (from members of the public) 2023-24, Quarters 1 to 3

Landlord Name Total No action No infringement Potential infringement Infringement Not information rights
London & Quadrant Housing Trust (L&Q) 21 9 6 3 3 0
Clarion Housing Group Ltd 18 8 3 4 3 0
Peabody Group 14 4 2 4 4 0
Notting Hill Genesis (Housing Association) 11 4 2 3 2 0
The Riverside Group Limited 8 4 1 1 2 0
Southern Housing Group Ltd 8 4 3 1 0 0
Midland Heart Limited 7 5 2 0 0 0
Northern Ireland Housing Executive 7 2 1 3 1 0
A2 Dominion Housing Group Ltd 6 1 2 2 1 0
Hyde Housing Association Ltd 6 1 2 0 3 0
Orbit Housing Association 6 3 1 1 1 0
Halton Housing Trust Ltd 5 4 0 0 1 0
Sanctuary Housing Association 5 0 1 1 3 0
The Guinness Partnership Limited 5 4 1 0 0 0
Citizen Housing Group Ltd 4 1 1 0 2 0
Cowley Resident Management Organisation Ltd 4 1 2 0 1 0
Flagship Housing Group Limited 4 2 0 1 1 0
Incommunities Limited 4 0 2 1 1 0
Thames Valley Housing Association (aka Metropolitan Thames Valley) 4 0 2 0 2 0
Wheatley Housing Group Limited 4 0 1 1 1 1
Grwp Cynefin 3 3 0 0 0 0
Platform Housing Group Limited 3 2 0 1 0 0
Plus Dane Housing Limited 3 3 0 0 0 0
Scottish Borders Housing Association Ltd 3 1 0 1 1 0
Abri Group Ltd 2 1 0 1 0 0
Barnsbury Housing Association Limited 2 0 2 0 0 0
Castles and Coasts Housing Association 2 2 0 0 0 0
Framework Housing Association 2 0 1 0 1 0
Habinteg Housing Association Ltd 2 0 1 0 1 0



Hendre Limited 2 0 1 0 1 0
Lewisham Homes Limited 2 0 0 0 2 0
Moat Housing Group Limited 2 0 1 1 0 0
My Space Housing Solutions 2 1 0 0 1 0
Network Homes Limited 2 0 1 0 1 0
Ocean Housing Ltd 2 1 0 1 0 0
One Housing Group Limited 2 0 0 0 2 0
Onward Group Limited 2 1 1 0 0 0
Paragon Asra Housing Ltd t/a PA Housing 2 1 0 0 1 0
Parkhead Housing Association 2 0 2 0 0 0
Positive Futures Supported Housing CIC 2 1 0 1 0 0
Queens Cross Housing Association Ltd 2 0 0 1 1 0
Radius Housing Association 2 1 1 0 0 0
Rochdale Boroughwide Housing Limited 2 0 1 0 0 1
Second Step Housing Association 2 1 1 0 0 0
Shian Housing Association Ltd 2 0 0 1 1 0
Silva Homes Limited 2 1 0 0 1 0
South Yorkshire Housing Association 2 0 2 0 0 0
Sovereign Housing Association 2 1 0 0 1 0
Stonewater Limited 2 1 0 0 1 0
Swan Housing Association Limited 2 0 0 0 2 0
The Friends of Palmeira & Adelaide 2 1 0 0 1 0
Yorkshire Housing 2 1 0 1 0 0
Your Housing Group Limited 2 2 0 0 0 0
Accord Housing Association Limited 1 0 1 0 0 0
Adullam Homes 1 0 1 0 0 0
Agudas Israel Housing Association Limited 1 0 0 1 0 0
Angus Housing Association Limited 1 0 0 0 1 0
Arhag Housing 1 1 0 0 0 0
Aspire Housing Limited 1 0 1 0 0 0
Battersea Reach Residents' Association 1 0 0 0 1 0
Believe Housing Limted 1 0 1 0 0 0
Bield Housing & Care 1 1 0 0 0 0



Blue Square Residential Ltd 1 0 1 0 0 0
Bournville Village Trust 1 1 0 0 0 0
Bro Myrddin Housing Association Ltd 1 0 1 0 0 0
Bromford Housing Association Ltd 1 1 0 0 0 0
Cairn Housing Association 1 0 0 0 1 0
Catalyst Housing Limited 1 1 0 0 0 0
Cheshire Peaks and Plains Housing Trust Limited 1 1 0 0 0 0
ClwydAlyn Housing Limited 1 1 0 0 0 0
Connexus Housing Limited 1 0 0 0 1 0
Connswater Homes Limited 1 0 1 0 0 0
East End Homes Limited 1 1 0 0 0 0
Eldon Housing Association Limited 1 0 1 0 0 0
Elim Housing Association 1 1 0 0 0 0
EMH Housing & Regeneration Limited 1 0 0 0 1 0
Falcon Housing Association CIC 1 1 0 0 0 0
First Choice Homes Oldham Limited 1 0 0 0 1 0
Futures Housing Group Limited 1 1 0 0 0 0
Gentoo Group Limited 1 0 0 0 1 0
Golding Homes Limited 1 0 0 0 1 0
Golding Places Limited 1 0 0 0 1 0
Great Places Housing Group & Plumlife Homes Limited 1 1 0 0 0 0
Hightown Housing Association Limited 1 0 0 0 1 0
Hillcrest 1 0 0 0 1 0
Horizon Housing Association 1 1 0 0 0 0
Hybrid Homes 1 1 0 0 0 0
Islington and Shoreditch Housing Association 1 0 0 0 0 1
Jigsaw Homes Group Limited 1 0 1 0 0 0
Karbon Homes Limited 1 0 1 0 0 0
Kingdom Housing Association 1 1 0 0 0 0
Leeds Federated Housing Association 1 0 1 0 0 0
Link Group Limited 1 0 0 0 1 0
Livin Housing 1 0 0 0 1 0
Lochaber Housing Assocation 1 1 0 0 0 0



Mosscare St Vincent Housing Group Limited 1 0 0 0 1 0
New Gorbals Housing Association Limited 1 1 0 0 0 0
New Start Homes 1 1 0 0 0 0
Northampton Partnership Homes 1 0 0 1 0 0
Nottingham City Homes Limited 1 0 0 0 0 1
One Manchester Limited 1 0 0 0 1 0
One Vision Housing Limited 1 0 0 0 1 0
Optivo 1 1 0 0 0 0
Origin Housing Ltd 1 0 0 1 0 0
Orwell Housing Association Ltd 1 0 1 0 0 0
PHA Homes Ltd 1 0 1 0 0 0
Redwood Housing Co-operative Limited 1 1 0 0 0 0
Reliance Social Housing 1 1 0 0 0 0
Revival 1 1 0 0 0 0
Richmond Housing Partnership 1 0 1 0 0 0
Rooftop Housing Association Limited 1 1 0 0 0 0
Sage Housing Limited 1 0 0 0 1 0
Salvation Army Housing Association 1 0 1 0 0 0
Settle Group 1 0 0 1 0 0
Shepherd's Bush Housing Group 1 0 0 0 1 0
Smith & Byford Limited 1 0 0 0 1 0
Soho Housing Association 1 0 0 0 1 0
Southdown Housing Association 1 0 0 0 1 0
Southway Housing Trust (Manchester) Limited 1 0 0 0 1 0
Spitalfields Housing Association Ltd 1 0 0 0 1 0
The Glasgow Housing Association Limited 1 1 0 0 0 0
The Wrekin Housing Group Ltd 1 1 0 0 0 0
Thirteen Housing Group 1 0 1 0 0 0
Together Housing Association Limited 1 1 0 0 0 0
Tower Hamlets Homes Limited 1 1 0 0 0 0
Trinity Housing Association Limited 1 1 0 0 0 0
Two Rivers Housing 1 0 0 0 1 0
United Welsh Housing Association Ltd 1 1 0 0 0 0



Viewpoint Housing Association 1 0 1 0 0 0
VIVID Housing Limited 1 1 0 0 0 0
Walterton and Elgin Community Homes Limited 1 1 0 0 0 0
Wandle Housing Association 1 0 0 1 0 0
West Kent Housing Association 1 1 0 0 0 0
Westward Housing Group Limited 1 1 0 0 0 0
Wolverhampton Homes Limited 1 1 0 0 0 0
Yale housing association ltd CBS 1 0 1 0 0 0
York Housing Association Limited 1 1 0 0 0 0
Total 305 118 68 40 75 4


