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About
Us



P r o v i d i n g  T h e  B e s t  C l i e n t

E x p e r i e n c e  P o s s i b l e !

W h e n  u s i n g  S m i t h | P e t e r s e n  y o u

g e t  a g e n t s  w h o  t r u l y  c a r e  a b o u t

Y O U ,  n o t  j u s t  t h e  s a l e !  E v e r y o n e

h a s  a  u n i q u e  s t o r y  w h e n

c o n t e m p l a t i n g  a  m o v e ,  n o  t w o  a r e

e x a c t l y  t h e  s a m e !  W e  w a n t  t o

h e a r  a b o u t  Y O U R  n e e d s  a n d

e x p e c t a t i o n s . . . b e c a u s e  i n  t h e

e n d . . . b u y i n g  a  h o m e  i s  r e a l l y

A L L  A B O U T  Y O U !

a little
about us...
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Hello, 
We Are

t o m@s m i t h p e t e r s e n .c o m

s m i t h p e t e r s e n .c o m

@s m i t h p e t e r s e nyo u r h o m e t e a m

@s m i t h p e t e r s e n .r e m axr i s i n g

s h a n n o n@s m i t h p e t e r s e N .c o m

t o m  -  309 .310 .1218
S h a n n o n  -  309 .310 .9993



I  c o u l d  g i v e  y o u  t h e  s t a n d a r d

R E A L T O R ®  b i o … I  w i l l  f i g h t  f o r

m y  c l i e n t s ,  I ’ v e  s o l d  a  m i l l i o n

h o m e s ,  I ’ m  m a r r i e d  w i t h  k i d s ,  I

l o v e  m y  d o g s … b l a h ,  b l a h ,  b l a h .

A l l  t h e  t h i n g s  i n  t h o s e

s t a n d a r d  b i o s  a r e  p r o b a b l y

1 0 0 %  t r u e ,  b u t  I  d e c i d e d  I

w a n t e d  t o  d o  s o m e t h i n g  a

l i t t l e  d i f f e r e n t  &  t e l l  y o u  t h e

t h i n g s  I  w i l l  n o t  d o .

I  w i l l   n o t   b e  a  “ y e s  m a n ”  &  t e l l

y o u  t h i n g s  j u s t  b e c a u s e  I  t h i n k

i t  i s  w h a t  y o u  w a n t  t o  h e a r .  I

w i l l   n o t   t r y  t o  “ t a l k  y o u  i n t o ”

b u y i n g  a  h o u s e .  I f  I  t h i n k  a

h o u s e  i s n ’ t  r i g h t  f o r  y o u ,  I

w i l l   n o t   b e  a f r a i d  t o  t e l l  y o u

w h y  I  f e e l  t h a t  w a y .  I

w i l l   n o t   b e  a n y t h i n g  b u t

h o n e s t !   I n  t h e  e n d ,  i s n ’ t  t h a t

t h e  m o s t  i m p o r t a n t  t h i n g ?  W e

a r e  n o t  t a l k i n g  a b o u t  b u y i n g  a

p a i r  o f  s h o e s  h e r e .  W e  a r e

t a l k i n g  a b o u t  w h a t  w i l l  m o s t

l i k e l y  b e  t h e  b i g g e s t  f i n a n c i a l

i n v e s t m e n t  o f  y o u r  l i f e !  E v e n  i f

i t ’ s  n o t  e x a c t l y  w h a t  y o u  w a n t

t o  h e a r ,  I  w i l l  b e  n o t h i n g  b u t

h o n e s t .  B e i n g  h o n e s t ,  t o  m e ,  i s

t h e  o n l y  p o s s i b l e  a p p r o a c h .

Tom PetersenShannon Smith
AGENT AGENT

we're here to help

A s  a  R E A L T O R ®  m y  f i r s t

p r i o r i t y  i s  t o  m a k e  m y  c l i e n t s

h a p p y .  I  l i s t e n  t o  t h e i r  w a n t s

a n d  n e e d s  t o  a c h i e v e  t h e

b e s t  o u t c o m e  i n  e v e r y

t r a n s a c t i o n  a n d  I  s t r i v e  t o

e n s u r e  t h a t  t h e  h o m e  b u y i n g

o r  s e l l i n g  p r o c e s s  i s  f u n ,

e a s y  a n d  s t r e s s - f r e e .    A s  a

B l o o m i n g t o n - N o r m a l  n a t i v e  I

t a k e  p r i d e  i n  m y  c o m m u n i t y ,

a s  a  s e a s o n e d  r e a l  e s t a t e

p r o f e s s i o n a l ,  I  r e c o g n i z e  a n d

v a l u e  t h e  t r u s t  m y  c l i e n t s

p l a c e  i n  m e  a n d  I  s t r i v e

e v e r y  d a y  t o  e x c e e d  t h e i r

e x p e c t a t i o n s .    I  c u r r e n t l y

s e r v e  a s  p a r t  o f  t h e

C o m m u n i t y  C a n c e r  C e n t e r

a d v o c a c y  g r o u p  a l o n g  w i t h

s e r v i n g  o n  t h e  E x e c u t i v e

C o m m i t t e e  f o r  C a r l e  B r o m e n n

C h a s e  f o r  C h a m p i o n s

F u n d r a i s e r .    I  h a v e  a n

e x t e n s i v e  p r o f e s s i o n a l

b a c k g r o u n d  i n  s a l e s  a n d

m a n a g e m e n t  a n d  a m

d e d i c a t e d  t o    e x c e l l e n t

c u s t o m e r  s e r v i c e  a n d  a

c o m m i t m e n t  t o  w o r k  h a r d .    I

l o o k  f o r w a r d  t o  w o r k i n g  h a r d

f o r  y o u  a s  y o u r  R E A L T O R ® .
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Preparing
to Buy



A s  y o u r  a g e n t  w e  w a n t  t o  b e  y o u r  b e s t  a s s e t  a s

y o u  g o  t h r o u g h  t h e  h o m e - b u y i n g  p r o c e s s .  T h i s  i s

o n e  o f  t h e  b i g g e s t  d e c i s i o n s  o f  y o u r  l i f e  a n d  y o u

n e e d  a  s k i l l e d  p r o f e s s i o n a l  g u i d i n g  y o u  t h r o u g h

t h e  p r o c e s s .  

W i l l  b e  w o r k i n g  w i t h  y o u r  b e s t  i n t e r e s t s  i n  m i n d

a n d  c a n  h e l p  g u i d e  y o u  t h r o u g h  a l l  t h e  s t a g e s  o f

h o m e  b u y i n g  p r o c e s s .   

01What we do for you

CONNECT YOU WITH THE PERFECT HOME

NEIGHBORHOOD KNOWLEDGE

ATTENTION TO DETAIL

PROFESSIONAL NEGOTIATORS

EXPERT GUIDE

We often have access to information about homes going on the market before the public.  We can 
arrange tours of any home that matches your criteria.  

We will  be able to offer insightful details about the neighborhoods you are considering. 

The process of buying a home requires a good deal of paperwork. We will  walk you through all  the
necessary documents so you have a good understanding of what they are and why they are used.

Negotiations are key to helping you achieve your goal of buying a home. We will  help you submit 
a strong offer and negotiate all  the terms with the seller on your behalf .

We are here to help you with any questions you have along the way. We will  offer an objective
opinion when you're analyzing the features of a home and guide you through all  your decisions.  



L e n d e r s  r e c o m m e n d  t h a t  y o u  s p e n d  n o  m o r e  t h a n

3 - 5  t i m e s  y o u r  a n n u a l  i n c o m e  o n  a  n e w  h o m e .

Y o u  c a n  f i n d  m a n y  m o r t g a g e  c a l c u l a t o r s  o n l i n e ,

w h i c h  p r o v i d e  a  g r e a t  s t a r t i n g  p o i n t .  W h e n

r u n n i n g  n u m b e r s ,  d o n ' t  f o r g e t  t o  i n c l u d e

e x p e n s e s  l i k e  e a r n e s t  m o n e y ,  h o m e  i n s p e c t i o n s ,

a t t o r n e y  f e e s ,  a p p r a i s a l ,  a n d  c l o s i n g  c o s t s .  

W h i l e  i t ' s  i d e a l  i f  y o u  c a n  p u t  a  2 0 %  d o w n -

p a y m e n t  o n  y o u r  n e w  h o m e ,  i t  c e r t a i n l y  i s n ' t

n e c e s s a r y .  T h e r e  a r e  m a n y  w a y s  t o  p u t  d o w n  m u c h

l e s s  a n d  w i t h  c e r t a i n  t y p e s  o f  l o a n s  y o u  m a y  n e e d

a s  l i t t l e  a s  3 . 5 % .  

Do you need a down-payment?

02Financials
How much h om e c an 

y ou a f f o r d ?



Credit Check

Pre-Approval

I t  i s  i m p o r t a n t  t o  k n o w  w h a t  s h a p e  y o u r

c r e d i t  i s  i n  a s  t h i s  w i l l  b e  a  f a c t o r  i n

d e t e r m i n i n g  y o u r  m o r t g a g e  a p p r o v a l  a n d

i n t e r e s t  r a t e s .  

W h i l e  i t  c o u l d  b e  p o s s i b l e  w i t h  a  s c o r e  i n  t h e

5 0 0 ' s  t o  g e t  a  l o a n ,  i d e a l l y  y o u  w a n t  t o  a i m

f o r  6 4 0  o r  a b o v e .  T y p i c a l l y ,  t h e  h i g h e r  t h e

s c o r e  t h e  l o w e r  t h e  i n t e r e s t  r a t e .  

I t  i s  a b s o l u t e l y  e s s e n t i a l  t o  t a l k  w i t h  a  l e n d e r  e a r l y  i n  t h e

p r o c e s s  o f  b u y i n g  a  h o m e  a n d  d i s c u s s  w h a t  i s  n e e d e d  t o

o b t a i n  a  p r e - a p p r o v a l .

B e i n g  p r e - a p p r o v e d  s h o w s  t h e  s e l l e r  t h a t  y o u ' r e  s e r i o u s  a n d

t h a t  y o u  h a v e  t h e  f u n d s  t o  p u r c h a s e  t h e  h o m e  s h o u l d  y o u

c h o o s e  t o  p l a c e  a n  o f f e r .  A  p r e - a p p r o v a l  a l s o  h e l p s  y o u

b u d g e t  a n d  k n o w  e x a c t l y  w h a t  y o u  c a n  a f f o r d .

A  p r e - a p p r o v a l  d o e s  n o t  g u a r a n t e e  a  l o a n  i s  s e c u r e d  s o  y o u

s t i l l  w a n t  t o  b e  c a r e f u l  w i t h  y o u r  s p e n d i n g  d u r i n g  t h i s  t i m e .

D o n ' t  m a k e  a n y  l a r g e  p u r c h a s e s  ( c a r ,  a p p l i a n c e s ) ,  c h a n g e

j o b s  o r  a p p l y  f o r  n e w  c r e d i t  c a r d s  o r  l i n e s  o f  c r e d i t  d u r i n g

t h i s  t i m e .  E v e n  i f  i t ' s  a  0 %  i n t e r e s t  c r e d i t  c a r d  o r  l i n e  o f

c r e d i t ,  i t  w i l l  s t i l l  b e  c o n s i d e r e d  i n  y o u r  f i n a l  l o a n  a p p r o v a l .

I f  y o u  d o n ' t  a l r e a d y  h a v e  a  l e n d e r  i n  m i n d ,  w e  a r e  h a p p y  t o  

 g e t  y o u  c o n n e c t e d  w i t h  o n e  o f  o u r  t r u s t e d  l e n d e r s .



Find a
Home



03Tour Homes

T a k e  n o t e s  w h e n  v i s i t i n g  e a c h  h o u s e .  W r i t e  d o w n  t h e  p r o s  a n d  c o n s
o f  t h e  p r o p e r t y  s o  y o u  c a n  r e m e m b e r  t h e  d e t a i l s  o f  a  s p e c i f i c  h o u s e
l a t e r .  

C o n s i d e r  t h e  t h i n g s  y o u  c a n ' t  c h a n g e  l i k e  t h e  n e i g h b o r h o o d ,  l o t  o r
s i z e  o f  b e d r o o m s  o r  b a t h r o o m s .  

L o o k  b e y o n d  t h e  a e s t h e t i c s  o f  t h e  h o u s e .  D o e s  i t  c h e c k  a l l  t h e  b o x e s
o f  t h e  t h i n g s  y o u  n e e d  i n  a  h o m e ?  I s  t h e r e  e n o u g h  s t o r a g e ,  i s  t h e r e
a m p l e  c l o s e t  s p a c e  f o r  y o u r  n e e d s ,  e t c .

M a k e  a  l i s t  o f  a l l  t h e

t h i n g s  y o u  n e e d  a n d

w a n t  i n  a  n e w  h o m e .

T h i n k  a b o u t  h o w  m a n y

b e d r o o m s  a n d

b a t h r o o m s  y o u  n e e d .  

D o  y o u  w a n t  a  b i g

k i t c h e n  o r  i s  a  f e n c e d -

i n  y a r d  m o r e  i m p o r t a n t

t o  y o u ?  

W e  w i l l  s t a r t  t o u r i n g

h o m e s  a n d  w e i g h  a l l  t h e

p o s i t i v e  a n d  n e g a t i v e

a s p e c t s  o f  e a c h  o n e .

W h e n  y o u  f i n d  T H E  h o u s e ,

y o u r  n e x t  s t e p  w i l l  b e  t o

m a k e  a n d  o f f e r  a n d  s t a r t

n e g o t i a t i o n s .  

Home searching tips......



04Make an
Offer

Negotiate 
Offer

O n c e  y o u ' v e  f o u n d  t h e

h o m e  y o u  w a n t ,  t h e  n e x t

s t e p  i s  t o  m a k e  a n  o f f e r .

W e  w i l l  l o o k  a t

c o m p a r a b l e  p r o p e r t i e s

a n d  d e c i d e  o n  a  s t r o n g

f i r s t  o f f e r .  

M o s t  s e l l e r s  a r e  e x p e c t i n g

t o  n e g o t i a t e  a  f i n a l  p r i c e

l o w e r  t h a n  w h a t  t h e y  a r e

a s k i n g .  W e  t a k e  t h i s  i n t o

c o n s i d e r a t i o n  w h e n

a d v i s i n g  w h e r e  t o  s t a r t .

M a n y  t i m e s  a f t e r  t h e  i n i t i a l

o f f e r  i s  p r e s e n t e d  t h e

o w n e r  w i l l  c o m e  b a c k  w i t h

a  c o u n t e r - o f f e r .  

A s  a  b u y e r ,  d o n ' t  b e  a f r a i d

t o  n e g o t i a t e  f o r  w h a t  y o u

w a n t .  W h e t h e r  t h a t  b e  t h e

p u r c h a s e  p r i c e ,  a  h o m e

w a r r a n t y  o r  h e l p  f r o m  t h e

s e l l e r  w i t h  c l o s i n g  c o s t s .

T y p i c a l l y  m o s t  t e r m s  a r e

n e g o t i a b l e .  



T h e r e  i s  a  c o n t i n g e n c y  c l a u s e  i n  t h e  c o n t r a c t  t h a t  s t a t e s

t h a t  y o u  h a v e  a  c e r t a i n  a m o u n t  o f  t i m e  t o  h a v e  t h e  p r o p e r t y

i n s p e c t e d .  T h e  m o s t  t y p i c a l  i n s p e c t i o n s  p e r f o r m e d  a r e  a

w h o l e  h o m e ,  r a d o n ,  a n d  t e r m i t e  i n s p e c t i o n .  D e p e n d i n g  o n

t h e  h o m e ,  w e  m i g h t  a d v i s e  o t h e r  t y p e s  o f  i n s p e c t i o n s .

P l a n  t o  a t t e n d  t h e  w h o l e  h o m e  i n s p e c t i o n

r e v i e w  a n d  b e  p r e p a r e d  t o  a s k  a n y  q u e s t i o n s

y o u  h a v e .  W e  w i l l  a t t e n d  t h e  r e v i e w  w i t h

y o u .  

Y o u  w i l l  r e c e i v e  a  r e p o r t  o f  f i n d i n g s ,  b u t  i t ' s

s o m e t i m e s  e a s i e r  t o  s e e  t h e  i s s u e  a n d  h e a r

t h e  i n f o r m a t i o n  d i r e c t l y  f r o m  t h e  i n s p e c t o r .  

A f t e r  t h e  i n s p e c t i o n s  a r e  c o m p l e t e ,  w e  w i l l

d i s c u s s  w h e t h e r  t h e r e  a r e  a n y  i s s u e s  t h a t  w e

s h o u l d  n e g o t i a t e  w i t h  t h e  s e l l e r .  

W e  w a n t  t o  b e  c a r e f u l  t o  n o t  b e  t o o  p i c k y ,

b u t  a l s o  n o t  l e t  m a j o r  c o n c e r n s  g o

u n a d d r e s s e d .

05Inspections



Final
Steps



Y o u r  l e n d e r  w i l l  r e q u i r e  a n

a p p r a i s a l  o f  t h e  h o m e  b e f o r e

f i n a l i z i n g  t h e  l o a n .  

T h e  h o m e  a p p r a i s e r  w i l l  t a k e

i n t o  a c c o u n t  t h e

n e i g h b o r h o o d ,  h o u s i n g  m a r k e t ,

a g e  a n d  c o n d i t i o n  o f  t h e

h o m e ,  e t c .  

A  p r o p e r t y  t i t l e  s e a r c h  w i l l

e n s u r e  t h a t  t h e  s e l l e r s  a r e

t r u l y  t h e  o w n e r s  o f  t h e

p r o p e r t y  a n d  a n y  l e i n s  o r

j u d g e m e n t s  a r e  d i s c l o s e d .   

06Appraisal

Loan Approval
T h e  l o a n  p r o c e s s  i s  o n l y  f u l l y  c o m p l e t e  a f t e r  t h e  l e n d e r  f u l l y

a p p r o v e s  a l l  l o a n  c o n d i t i o n s .  A f t e r  t h e y  r e v i e w  y o u r  i n c o m e ,

c r e d i t  r e p o r t  a n d  e m p l o y m e n t  s t a t u s  o n c e  m o r e ,  a s  w e l l  a s

a p p r o v e  t h e  a p p r a i s a l  a n d  h o m e  o w n e r s  i n s u r a n c e ,  y o u  w i l l

r e c e i v e  a  " c l e a r  t o  c l o s e "  a n d  a r e  a l l  s e t  f o r  t h e  c l o s i n g  o n

y o u r  h o m e .  



Closing &
Moving



07Schedule your move

08Closing

I f  y o u  a r e  u s i n g  m o v e r s  y o u  w i l l

w a n t  t o  g e t  t h e m  s c h e d u l e d  a s

s o o n  a s  p o s s i b l e .  

I f  y o u  w i l l  b e  d o i n g  r e n o v a t i o n s

p r i o r  t o  m o v i n g  i n ,  s t a r t  g e t t i n g

q u o t e s  f r o m  c o n t r a c t o r s .

M a k e  s u r e  y o u  s e t  u p  t h e

t r a n s f e r  o f  a l l  u t i l i t i e s  e f f e c t i v e

t h e  d a y  o f  c l o s i n g .  

C l o s i n g  i s  t h e  f i n a l  s t e p  f o r  y o u  t o  b e c o m e  t h e  l e g a l  o w n e r  o f

y o u r  h o m e .  W e  w i l l  t a k e  a  f i n a l  w a l k - t h r o u g h  j u s t  b e f o r e

c l o s i n g  t o  a s s u r e  t h a t  n e g o t i a t e d  w o r k  h a s  b e e n  c o m p l e t e d

a n d  e v e r y t h i n g  i s  i n  w o r k i n g  o r d e r .  

T h e  c l o s i n g  p r o c e s s  i t s e l f  r e q u i r e s  a  l o t  o f  p a p e r w o r k  a n d

p a t i e n c e .  B e  p r e p a r e d  w i t h  y o u r  g o v e r n m e n t  i s s u e d  p h o t o  I D ,

c a s h i e r ' s  c h e c k  a n d  a n y  o t h e r  d o c u m e n t s  r e q u i r e d  b y  t h e  t i t l e

c o m p a n y  o r  l o a n  o f f i c e r .  

Congratulations on your new home!



Customer Testimonials
Tom helped my wife and I  buy our f irst home together.  We could not

have asked for a more professional and courteous realtor! Tom

listened careful ly to what our wants and needs were in a home and

consistently matched us with excellent choices. He was always very

patient while we explored  the many possibi l i t ies and had a keen eye

to point out both the posit ive as well  as negative aspects of each

home. His knowledge and commitment to his cl ients is second to none.

There was so much I  loved about having Shannon as my Realtor. She was

extremely patient with me as this was my first t ime purchasing a home. I  was

not knowledgeable about the process & she made sure to educate me through

it al l .  Throughout the search she was extremely honest with me. I  felt l ike she

was invested in me & helping me find my dream home. She helped me find

local Mortgage Originator,  Lawyer, Inspectors,  Contractors,  etc. She went

above and beyond! I  am forever thankful and would recommend her to anyone!

Tom helped my husband and I  f ind the perfect f irst home.  As f irst

t ime home buyers we didn't know what to expect, but Tom’s expertise

and advice was so helpful.  He was very patient and real ly took the

time to f ind us what we wanted in our f irst home. He was very f lexible

about showing us  properties after hours and on weekends which

worked best for our schedules. Overal l ,  a great experience and we

would highly recommend him!



CURB APPEAL

DISLIKE LOVENEUTRAL

INTERIOR

DISLIKE LOVENEUTRAL

EXTERIOR

DISLIKE LOVENEUTRAL

PRICE

DISLIKE LOVENEUTRAL

LOCATION

DISLIKE LOVENEUTRAL

NEIGHBORHOOD

DISLIKE LOVENEUTRAL

ADDITIONAL COMMENTS: ____________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

ChecklistHOME TOURING

ADDRESS OF PROPERTY: ______________________________________________________

DATE VISITED: _______________________ PRICE: ________________________________

BEDROOMS: ________ BATHROOMS: ________ SQUARE FOOT: __________

LOT SIZE: ____________________________ YEAR BUILT: ___________________________

SCHOOL DISTRICT: _____________________________________________________________



Resources
LENDERS INSPECTORS

ATTORNEYS MOVERS

Milissa Ommen - Busey Bank
309.824.0272

Milissa.Ommen@Busey.com

Rob Finegan
309.827.0388

Rob@FineganRinker.com

Sego Home Inspections (Whole Home)  
309.533.2463

Cindy@SegoInspections.com

Grant Bellis -  First State Mortgage
309.275.5626

GBellis@FSMLoans.biz

American Pest Control (Termite)  
309.565.4251

APC@CallAmericanPest.com

Suzi Nafziger - Compass Mortgage  
309.275.7899

SuziNafziger@CompMort.com

Sego Home Inspections (Radon)  
309.533.2463

Cindy@SegoInspections.com

Todd Bugg
309.828.6241

TEB@DunnLaw.com

Pat O'Rourke
309.585-0715

Patrick@AllianceLT.com

Bloomington Relocation Services
309.888.4370

www.brs-navl.com

Kenney's Delivery, Inc.
309.829.3387

www.kenneysdelivery.com

U-Haul
309.829.3337

www.uhaul.com

Shannon Smith
309.310.9993
Shannon@SmithPetersen.com Tom Petersen

309.310. 1218
Tom@SmithPetersen.com


